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STATE OF TRAINING FUTURE SPECIALISTS OF "MAN-MAN" 
SPHERE FOR CONFLICT-FREE PROFESSIONAL COMMUNICATION

Abstract. Developed communication skills, which include the ability to 
communicate effectively, work in a team and conduct negotiations, the ability to 
anticipate and resolve conflicts, communicate their views to others clearly and 
politely, properly present their achievements, etc., are one of the most important 
requirements of modern society for the specialist in the field of "man - man". After 
all, every employee communicates daily with their colleagues, partners or clients, has 
to argue their positions and ideas, persuade and negotiate.

The article substantiates the essence of conflict-free professional communication 
and considers the current state of training of future specialists of "man - man" sphere.

Conflict-free professional communication is communication that is built on the 
basis of interaction, mutual understanding, mutual assistance and cooperation, 
friendliness, tolerance and tolerance, empathy, assertiveness, humane treatment of 
another person.

In order to identify the state of preparation of future specialists of "man - man" 
sphere for conflict-free communication, a survey of 120 future psychologists and 
teachers was conducted.

The results of the study of the readiness of future specialists of "man - man" 
sphere for conflict-free professional communication show that the vast majority have 
obstacles in establishing emotional contacts, among which the most popular are 
inadequate expression of emotions and unwillingness to approach people emotionally; 
low and medium levels of competence in conflict management prevail; most students 
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tend to use only one strategy of behavior in a conflict situation; more than half of the 
respondents showed low and below average levels of communication and 
organizational skills. Consequently, there is an urgent need to develop and improve 
communication skills, including skills of conflict-free professional communication, 
among future professionals of "man - man" sphere.

Keywords: specialist of "man - man" sphere, communication, professional 
communication, conflict-free communication, conflict, conflict resolution strategy.
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.
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