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OF GLOBAL CHANGES IN THE LABOR MARKET
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Abstract. The paper considers the prerequisites for the formation and
prospects for the development of the concept of state management of the
quality of life in the context of globalization transformations in the labor
market. The article focuses on the relevance of the problem of the quality of
life along with the traditional fundamental problems of economic growth.
The main contradictions determining the relevance of the quality of life
management at the present stage of development are highlighted. The socio-
economic prerequisites for the development of the concept of quality of life
management are investigated. The modern concept of state management of
the quality of life of the population in Ukraine is analyzed. The problem
aspects of the implementation of the concept of quality of life management
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of the population are defined. Emphasis is placed on the need to develop all
multifunctional directions of quality of life management of the population.

Keywords: quality of life, labor market, employment, household
income, economic policy

Introduction. Quality of life as a category is used by modern economists,
sociologists, statisticians, and political scientists. However, it is impossible
to give an unambiguous definition of this category. There are several
concepts analyzing human life and characterizing its quality. In general, the
quality of life is a socio-economic category, which in a generalized form
reflects the state of various aspects of society in a certain period of time.

Naturally, against the background of citizens’ expectations of positive
changes in life, the state objectively faces the issue of choosing strategic
guidelines for the short term (up to 2025), medium term (up to 2035) and
long term.

At the present stage of the development of the Ukrainian state, the
question of choosing strategic guidelines in the economic sphere remains
open. Liberal reforms in the social sphere are still ongoing and not completed.
Structural restructuring of the economy is also permanent and characterized
by a blurred state long-term vision of its future parameters. All this leads
to the fact that economic development has the form of stagnation without
a tendency to annual growth of 7-9%, which is necessary to overcome the
crisis and the outflow of the labor force.

1. Prerequisites for the formation of the concept
of state management of the quality of life

The concept of managing the quality of life of the population is one
of the leading directions of modernization of economic policy, which is
defined as a priority in most economically developed countries and at the
level of the most influential supranational associations (UN, World Bank,
etc.). The content of the concept lies in the fact that the most important
condition for achieving rapid innovation-oriented economic growth is
the high quality of life of the population, determining the satisfaction of
most of its most important needs. At the present stage of development the
quality of life is defined by the world scientific, technical, political and
economic community as the main indicator characterizing the development
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of countries, states and nations. Recognition by a considerable number of
international organizations of the XXI century as the century of quality is
due to the fact that quantitative indicators of growth of property and financial
status come to the fore when analyzing the socio-economic development of
countries and regions.

As a result, modern scientific thought defines the problem of quality
of life as one of the most pressing, along with the traditional fundamental
issues of economic growth, financial and economic stability and security,
human capital, maximization of profits.

At the same time, the scientific problem of managing the quality of life
focuses on the state socio-economic policy, which is seen as both a material
source and a function of the actual level of quality of life.

The concept of quality of life became widespread after a speech by
U.S. President J. F. Kennedy in 1963. In his report on the state of the nation,
he said that the quality of life of Americans should go hand in hand with the
quality of American goods. («The quality of American life must keep pace
with the quantity of American goodsy) [4].

The next U.S. president, L. Johnson, in a speech in 1964, continuing the
view of J. F. Kennedy, noted that the goal of U.S. economic development
cannot be determined by the volume of bank deposits, but must be
determined by the quality of life.

Among the priority tasks facing the Ukrainian state at the present stage
are the problems of reforming the social security and social services,
modernization of education and health systems, regulation of market
processes in the production, sale and distribution of socially important and
demographically determined goods (including long-term investment assets,
for example — housing).

At the same time, the employment of the population and the state of
its real income, of course, should be referred to the most important of the
problems that require urgent solutions. Dialectical connection of the above
issues with the problem of ensuring sustainable economic development
of Ukraine necessitates a comprehensive approach, which would allow to
address the issues of meaningful restructuring and modernization of the
national economy on a systemic level.

The practice of implementing a significant number of social initiatives
proves the advisability of abandoning a large number of separate and unrelated
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(which, however, does not diminish their importance) social initiatives with a
simultaneous transition to the implementation of the strategy of improving the
quality of life of Ukraine. Such a strategy has significant potential to address
a wide range of issues and acquire the status of a national idea (including
becoming the basis of ideology in the political process), uniting the country,
including its cultural, business and professional elite.

Orientation of the national economy management to ensure the growth of
the quality of life allows to resolve a number of contradictions between the
liberalized social paternalism of the state and a significant lack of resources
to implement all state social guarantees; the need to intensify innovation-
oriented economic growth and reducing the economic and human potential
of Ukraine; the characteristics of the existing scientific and technical,
production potential of the economy and the imperatives of modern

2. Social prerequisites for the development
of the concept of quality of life management

The level of actualization of the concept of quality of life is largely
related to the presence in society of its carriers, those who develop a style
and standards of life by their socio-economic activity. In this case we are
talking about the middle class, which is represented by the share of the
population that can independently provide a certain level of consumption
and social services (these are services that can be obtained on a paid basis,
in particular in education or health care).

The paradox of this social phenomenon is that society, namely its
most active part — the middle class — in the new (and recent) history has
demonstrated a rather atypical, considering historical examples, approach
to the organization of social, labor, production, social and other relations.
The atypicality and originality of this approach lies in the fact that the
change and modernization of state social (and then economic) policy is
stimulated by that part of the population which is much less dependent on
state paternalism and in general has a liberal character. This situation is due
to the objective notion that the development of the nation, the state and the
country as a whole now more than ever depends on the orientation of the
individual and ensuring its qualitative characteristics of high quality life.

But the most important thing is what are the objective prerequisites
for the development of the concept of quality of life in modern Ukraine.
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In highly developed countries the concept of quality of life was generated
by a certain class, a stratum of society, which in modern Ukraine, by and
large, does not exist.

The level of development of Western Europe, in particular, the level of
the quality of life, has been proclaimed in recent years by all politicians
and state figures as a goal to which we aspire. In this situation there is a
paradox: according to the model tested in the West, the process of managing
the quality of life in Ukraine (on the basis of a concrete program, strategy
or concept), which does not exist in our country, must be initiated and
stimulated by a class that does not exist either.

Obviously, this problem must be solved in the opposite direction. State
management of the quality of life is designed to stimulate the creation
of the middle class, which in the future will become the driving force
of the processes of socio-political and socio-economic development at
a qualitatively new level. At the same time, a qualitatively new level of
such development is supposed to be achieved precisely on the basis of the
implementation of the modern concept of quality of life management.

Itis necessary to agree that at the initial stage of formation of the middle class
it is necessary to stimulate the emergence of a class of small and medium-sized
owners, as well as professionals who create a surplus product, that is, increase
the efficiency of social production (mainly creative, scientific, technical,
managerial work and work related to the provision of high-tech services).

Thus, the solution to the issue of improving the quality of life goes far
beyond the state systems of social security, health care, education, public
order and law enforcement, public utilities, etc. It is necessary to restructure
the entire system of socio-economic relations, which can be carried out on the
basis of the formation of sustainable market and social institutions, which by
their expedient and effective activity will form the basis of the middle class,
and in the future — stimulate the improvement of the quality of life.

3. Economic prerequisites for the development
of the concept of quality of life management
The relevance of the problem of quality of life, in modern conditions
of economic development of Ukraine, due to the presence of a number
of objective economic factors, some of which have the character of
fundamental contradictions.
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These objective factors include stagnation of economic development and
rapid rates of depopulation of the Ukrainian population (according to various
estimates, the economic and political situation has forced from 4 to 8 million
citizens to leave Ukraine). The most pessimistic estimates of the population
suggest that 33 to 34 million people permanently reside in Ukraine (against
42 million, as stated by the State Statistics Service). According to expert
estimates by Academician Ella Libanova, Ukraine’s current population is
35 million and its permanent population is 38 million, respectively [14].

The degradation of the natural environment continues, which is
ultimately accompanied by a decline in the material well-being of the
population and the development of unfavorable phenomena in the social
environment of most regions of the country. Even from a purely technocratic
and pragmatic point of view, the country is losing its most valuable and
expensive resource — human, which at the current rate of depopulation
in the near future (5-10 years) may become not only deficient, already
observed in some sectors, but also irreversible. Therefore, it is possible to
define the quality of life as a leading reference point, indicator and target of
state management of economic, social and other processes in the country.

Among the main contradictions, which at the present stage of
development determine the relevance of quality of life management, it is
necessary to highlight the following:

1. The growth of the quality of life of the country’s population requires
the formation of an appropriate material base, with the help of which a
higher level of consumption and material well-being of the population
could be ensured. It is quite obvious that such a material base, even with
a full and fair distribution of all national wealth among the population of
the country, at the current level of economic development is impossible to
provide. Whereas the industrial model of economic development, which
in current conditions dominates in Ukraine, is based on the extensive use
of human potential and natural resources. As a result, in fact, stagnation
of economic growth is stimulated by disproportionately high human costs
and excessive anthropogenic load on the national ecosystem. The actual
confirmation of these provisions are the real and objective processes of
depopulation of the population of Ukraine, accompanied by extremely low
values of the human development index of the most industrially developed
regions of the country, which tend to decrease further.
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2. The development of Ukraine’s economy on the basis of its
informatization and transition to innovative technologies is fundamentally
conditioned by the high values of human potential. Which in the long
term can accelerate economic growth and reduce the destructive impact
on the environment of the country, replacing by innovative highly efficient
production the existing model of economic management, which is
characterized by excessive consumption of energy and resources, as well
as the power of anthropogenic impact on nature. Thus, human potential is
a source of formation and development of innovation-oriented model of
advanced economic growth of the national economy.

However, in modern conditions, despite the declaration of the priority
of this model of economic growth at the state level, the dynamics of human
development tends to decline, which in the long term threatens the loss of
any potential of the Ukrainian nation.

3. The level of human development determines the level of quality of life
in a country (as an indicator used in the relevant management process). The
methodology of human development is based on the fact that this process
is based on the economic well-being of the population, as well as on the
quality and availability of important social services, among those provided
by the state (education and health care).

The economic well-being of the population, the quality and accessibility
of education, as well as the level of medical care (organization of the
health care system in the country), in turn, is determined by the appropriate
material base in the form of GDP.

However, in modern conditions, the stagnant growth of social production
in the framework of the industrial model of its organization does not provide
an opportunity to fully fund the development of human potential in Ukraine.

Despite a slight upward trend in industrial production during 2019-2020,
the pre-crisis level of 2013 has not yet been reached. By the end of 2020,
Ukraine’s GDP (in US dollars) was only 84.8% of that of 2013. In terms
of foreign direct investment per capita, Ukraine ranks one of the last in
Europe. Ukraine’s economic development indicators are the lowest among
the CIS countries. The country is rapidly depopulating, with active external
migration processes indicating the desire of a significant number of citizens
to leave the country. More than a third of Ukrainians are thinking about
changing their country of residence. This is evidenced by the results of the
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research, conducted by the sociological group «Ratingy at the request of the
International Republican Institute (IRI).

According to the survey, 36% of Ukrainians are thinking about
emigration. At the same time such opinions are most popular among young
people (60% of citizens aged 18-35 years old are ready to change the
country of residence). Among the citizens aged from 36 to 50 years, the
number of those who consider emigrating is 46%, among the respondents
over 50 years old — 13% are ready to leave the country [15].

It is obvious that 2022 will be another difficult year for the national
economy. Under these conditions, the country is forming a strategy to
respond to the challenges and a clear plan of action capable of preventing
the deepening of crisis processes.

Ukraine’s economy is showing a strengthening of inflation trends,
which have reached a new three-year high. According to the State Statistics
Service of Ukraine, inflation in annual terms rose to 11% in September
2021, compared with 10.2% in August. Inflation in the consumer market in
September 2021 compared to August 2021 was 1.2% and 7.5% YTD. Core
inflation in September 2021 compared to August 2021 was 1.3%, and from
the beginning of the year — 5.5% [8].

For Ukraine, as an export-oriented country, issues of improving the
competitiveness of national products on world markets have been and
remain a priority.

At the same time, the pace of economic, innovative, technical and social
development of the world’s leading countries is such that with the current
stagnant trends in the national economy, Ukraine risks remaining forever
part of the raw materials sector of the global economy.

Meanwhile, the pace of economic, innovative, technical and social
development of the world’s leading countries is such that with the current
stagnant trends in the national economy, Ukraine risks remaining forever
part of the raw materials sector of the global economy.

The goal that Ukraine must achieve in the next 10-15 years is a rapid
improvement in the quality of life of the population, which includes not
only increasing wages and creating jobs. Opinion polls conducted by
Gremi Personal in February 2021 among Ukrainian citizens living in
Poland, the country with the largest number of Ukrainian migrants in the
EU, showed that over 68% of respondents answered that they could choose
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among several answers to the question about the reasons for migration «the
possibility of higher earnings», 42% — «better quality of life. In third place —
almost 40% of respondents identified — «better life prospects for childreny,
which is also associated with a higher quality of life. The study shows a
steady trend of the youngest working-age population under 39 years of age
leaving Ukraine. Most respondents have either higher education (28.4%) or
vocational or specialized secondary education (47.8%). When asked about
satisfaction with their current job in Poland, the vast majority of Ukrainians
(68.3%) are rather satisfied or completely satisfied.

According to public opinion polls, in 2021 Ukrainian labor migrants
plan to integrate more actively into the Polish labor market. 59.7% of
respondents intend to obtain a temporary residence permit (so-called «bit
card») or have already done so (in 2020 — 53%). 66.5% intend to obtain a
permanent residence permit (in 2020 — 60%). At the same time, the share of
migration without return is growing. In particular, as regards the intention
to move the family to Poland — 51.7% of respondents plan to take this
step or have already carried it out. Last year 41% of respondents had such
intentions. The intentions of Ukrainian migrant workers to open their own
business in Poland have significantly increased. In 2020 25% of Ukrainians
demonstrated such intentions, and in 2021 this indicator reached 39.8%.

As for the purchase of real estate, in 2020 — 34% of Ukrainian migrant
workers considered this possibility, and in 2021 there was a real «jump» —
55.5% of respondents plan to become property owners in Poland in the near
future [3; 12].

4. The modern concept of state management
of the quality of life in Ukraine

The modern concept of state management of the quality of life of the
population of Ukraine is uncodified. Improving the quality of life of the
population, as a separate strategic direction of state development, was first
highlighted in 2004 in the Strategy for socio-economic development of
Ukraine until 2015. In turn, individual provisions, which together constitute
the basic principles of the modern concept of quality of life management,
are contained in a number of policy documents, establishing tactical and
strategic ways of development of the country within certain sectoral
directions.
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Speaking about the concept of state management of the quality of
life, it should be noted that the complexity and versatility of the concept
of quality of life does not give a clear and unambiguous answer to the
question of what structural elements underlie the modern concept of state
management.

Analysis of normative documents of a programmatic nature allows us to
conclude that in modern conditions there is no clear documented concept,
policy or strategy in the field of quality of life management in Ukraine.
Some concepts, programs, doctrines, plans, strategies adopted at the state
level only state the existence of a wide range of problematic issues, most
of which constitute the content of the quality of life category. However,
the ways of solving these problems in the policy documents of different
governments are somewhat different (we mean policy documents on the
same topic). But the main thing is that in a significant number of cases, deeply
related to the concept of the quality of life in the sphere of management, in
practice are considered separately, without linking with other aspects of
improving the quality of life of the population of Ukraine. This results in
inconsistency, fragmentation, contradiction, duplication, mutual exclusion
and other characteristics, which together determine the disintegrated nature
of quality of life management.

Even if to approach formally the analysis of the directions singled out as
components of the modern concept of quality of life management, agreeing
that they are a priority, and the rest of the set of questions is secondary,
seven components of the modern concept of quality of life management are,
in our opinion, too great, the coordination of elements of which does not
allow to achieve effective results with limited resources (the practice and
results of the majority of program documents on the studied Although, at
the same time, a significant part of the provisions of normative documents
within these directions, duplicate each other and provide for an approach to
the same issues from different angles.

Among the important shortcomings of the modern system and concept of
state management of the quality of life of the population of Ukraine should
also be noted their imperfection in the part that concerns the development
of the material base of such management in the form of accelerating
economic growth, operational support of the management system, the
elements of which should be determined by innovation and scientific and
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technological activities, infrastructure development, food security (based
on the development of the agroindustrial complex).

Managing the quality of life of the population on the basis of human
development is a somewhat broader approach to the implementation of state
social policy. Its conceptual content consists not in ensuring social stability,
as for all one of the state priorities, but in the formation of prerequisites for
the rapid growth of the country’s human potential, the corresponding value,
which is important from the arguments of the functions of achieving high
social standards.

It should be noted that when talking about the development of the
country’s human potential as the leading direction of its social development,
we have deliberately abstracted from the issues of social protection of the
disabled. The main reason for this is the existence of a wide range of issues
related to poverty of the able-bodied population. Certainly, social protection
of the disabled population and citizens forming socially vulnerable groups
is one of the most important tasks of the state (especially constitutionally
defined as social), however, in our opinion, the combination of ideology
of strategic development and social populism, quite possible at the level
of political slogans, is significantly complicated at the level of scientific
substantiation of methodological principles of state economic policy in
social sphere.

The basis of the economic policy of human development is the impact
of the state on a number of objects, the implementation of which is aimed
at ensuring the following:

— management of the quality of working life of the population;

— modernization of the health care system;

— demographic development of the country;

— quality of education (general, professional, higher), increasing its
accessibility.

The conditions described above are more important in terms of meeting
the needs of citizens, which are ultimately fundamental factors in achieving
a certain level of quality of life. In this case we are talking about the content
of the category of quality of life.

Management of the quality of working life of the population is to
implement the provisions of the concept, according to which, one of the
most important components of high quality characteristics of the population

11
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is a system of factors, which includes: decent and fair remuneration
for work; safe, ergonomic, healthy working conditions; opportunities
for professional and personal development, career growth, the fullest
realization of their own potential by employees (conditionally — social
elevator); high standards of production and corporate relations; legal and
social protection of employees; organization and efficiency of institutions
of self-organization of employees (trade unions, professional associations
and unions); providing opportunities for the useful use of free time and
leisure time, as well as ample opportunities to reproduce the energy
and energy expended during work, through sanatorium rehabilitation,
preventive treatment of various professional groups, creating conditions for
active recreation of workers; ensuring a decent place for workers in the
social structure of society; achieving high social utility of labor activity in
the country, ensuring its influence on the processes of formation of national
wealth and its fair distribution and redistribution.

Modernization of the health care system, which is defined as one of
the priorities of social development, is one of the ways to overcome the
depopulation of the population of Ukraine. At the same time, the health care
system is considered somewhat broader than the functioning network of
medical institutions. Mass physical culture and sports, promotion of healthy
lifestyles at the state level, state quality control of food and consumer goods
(for compliance with Ukrainian national standards, consumer value and
safety requirements), infrastructure issues to reduce injuries and traumatic
mortality (at work, in road traffic, etc.) are also necessary for development.
Thus, the formation needs a system of total health of the nation, which goes
further in the prevention of tuberculosis, seasonal infectious diseases, and
so on. Although, these issues are of concern because the above infectious
diseases, along with chronic non-communicable diseases, in modern
conditions determine a very high mortality rate.

Speaking about the country’s demographic development, it should be
noted that the priority task is to ensure a change in the existing trend toward
an aging population. This issue cannot be solved by attracting the population
from post-Soviet regions (migration flows of citizens from the Caucasian and
Central Asian republics of the former Soviet Union, as well as from South-
East Asia). Another important problem is the departure abroad of qualified
specialists of middle age and young people (as a rule, with higher education).
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Such processes reduce the human potential of the country. It is necessary
to increase the birth rate in Ukraine, as well as to overcome the trend of a
negative migration balance between Europe, America and Ukraine.

Quality of education (general, vocational, higher education) and
increase of its availability are considered as fundamental conditions of
providing advanced economic growth of the country, based on innovative
development and high professional characteristics of labor potential of the
national economic system.

At the same time, quality and accessibility of education are more
important conditions for ensuring equal development conditions for the
whole population, since it is within the institution of education that both
professional and personal development of individual citizens takes place.
Thus, equality of free access to quality education forms the basis for high
positive and stimulating competition of individuals in society, which in turn
ensures competitiveness of nations.

The definition of sustainable socio-economic development management
processes as a material basis for the growth of the quality of life of the
population and a separate functional direction of the state impact in this area
is based on the allocation of the following management objects:

— ensuring outpacing economic growth of the country;

— socialization of state employment policy and income growth;

— ecological sustainability of the national economic system.

Ensuring a country’s economic growth is to achieve rates of economic
development that outpace other countries.

At the initial stage it is objectively possible only outstripping the growth
of GDP in comparison with the productivity of social labor in the country,
and at the next stage — the only effective option for further development is
outstripping the growth of labor productivity in comparison with economic
growth.

The first stage is concerned with overcoming unemployment, ensuring
productive employment of the population (most importantly, young
people), and the return of internal labor migrants from abroad. The second
stage is connected with the implementation of the strategy of innovative
development of the economy, which is based on highly productive,
innovation-oriented, high-tech employment, which in the future is seen as a
necessary condition for the formation of a strong middle class.

13
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Based on the social role that the middle class plays in the economy and
socio-political life of the country, employment with the above characteristics
will play a role in ensuring faster growth of labor productivity with GDP
growth, which will ultimately provide a higher level of socio-economic
freedoms for workers.

The socialization of public employment and income growth policies
manifests itselfin a primary relationship of outpacing economic productivity
growth.

The priority of state economic policy should be to ensure productive
employment. This should be based on all existing opportunities:
intensification of the use of natural resources; intensification of foreign
economic policy; liberalization of fiscal and monetary policy of the state;
public-private partnership, etc. Along with the issues of employment, the
issue of the population’s income, which is determined by the proportions
of the distribution of the product of public labor, also needs to be updated.
It is expedient to consider incomes of the population also through a prism of
structure of expenses of citizens. Thus, the processes of state regulation of
the economy should focus on the processes of pricing in the production of
demographic groups of goods (some foodstuffs, some personal and durable
goods), housing and communal services, as well as social and administrative
services.

Management of socio-economic development on the basis of targeted
programs of priority development of regions is considered as a systematized
set of directions, which identifies individual territories as points of priority
development (the most promising in terms of available resources and
potential, as well as in terms of leadership in the global division of labor),
and also parts of the national economic system, which are basic in relation
to the processes of forming the characteristics of the population.

These areas include:

— development of scientific, technical and innovative activities;

— intensification of agro-industrial production, its modernization and
development;

— infrastructural development (development of civil construction and
housing and communal services, as well as infrastructure of cities, regions,
objects of transport, port, transit, warehousing, industrial (including agro-
industrial) logistics).
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The development of scientific, technological and innovative activity is
the most important prerequisite for the growth of labor productivity, since
the intensity, technological efficiency, and qualification of the labor used
depends on the technologies and innovations used.

As a result, innovation, especially domestic developments and know-
how, determines not so much the rate of economic growth as the rate of
outstripping economic development of the country. At the same time, it
has been proven that innovative, creative, productive, skilled labor is a
more important component of life with high quality characteristics. This
shows the duality of the influence (both subjective and objective influence)
of scientific and technological and innovative activity on the processes of
improving the quality of life of the population.

Intensification of agro-industrial production, its modernization and
development are defined as factors influencing the provision of the
population with high-quality food, as well as other consumer goods
produced by agricultural and processing enterprises.

Obviously, of the most important content components of life with high quality
characteristics, the energy and biological value of the diet of citizens deserves
special attention, since this factor has a significant impact on public health, and
certain groups of food products are defined as demographic, determining.

However, it should be noted that the agricultural sector plays a significant
role in the structure of the gross product of Ukraine.

Agro-industrial production, which annually provides more than 25% of
GDP, forms the largest share of the consumption fund, is one of the main
taxpayers and exporters in the country. But the agro-industrial complex
has the greatest impact on the quality of life management due to the fact
that more than a third of Ukraine’s population lives in rural areas. In this
situation, agricultural enterprises play an important role in providing
employment for the rural population, filling local budgets and supporting
social infrastructure in some villages and settlements.

Infrastructural development (development of civil engineering and
housing and communal services, as well as infrastructure of cities, regions,
transport, port, transit, storage, industrial (including agricultural), logistics
is one of the determining factors determining the investment attractiveness
of the country and its individual territories, which ultimately affects the
processes of economic development.
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Many years of international practice proves that the main factors of success
in aftracting investors to a country (including the stimulation of domestic
investment) are a developed infrastructure and political and economic stability.
The high standard of living in post-industrial countries is often associated with
the developed infrastructure of cities and individual territories, high rates of
civil construction and opportunities to purchase high-quality housing.

Conclusion. Summarizing the above, it should be noted that the gradual
development of all three multifunctional areas of quality management
requires the use of appropriate diagnostic and design tools, on the basis of
which, subsequently, the system of strategic objectives in all three areas is
provided.

Thus, the solution to the issue of improving the quality of life goes far
beyond the state systems of social security, health care, education, public
order and law enforcement, public utilities, etc. It is necessary to restructure
the entire system of socio-economic relations, which can be carried out on
the basis of the formation of stable market and social institutions, which
by their expedient and effective activity will generate the principles of
development of the middle class, and in the longer term — stimulate the
processes of improving the quality of life of the population.

Given the focus of domestic policy priorities on slowing down and
neutralizing crisis processes in the socio-economic sphere, the model of the
concept of quality of life management can become a guide both in practical
actions in the short and medium term — until 2025, and form the basis of
proposals for strategic development for 10-15 years.
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CHAPTER 2. AVIATION SPHERE OF UKRAINE
IN THE CONTEXT OF SUSTAINABLE
DEVELOPMENT

DEVELOPMENT AND CONDITION OF AIR TRANSPORT
IN THE TRANSPORT SECTOR OF UKRAINE
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Abstract. The article is devoted to identifying the features of the
state and development of air transport in the transport sector of Ukraine.
According to the results, the share of air transport in the structure of
passenger traffic by major modes of transport has increased almost five
times, and only in 2019 — three times. With the current reduction in the
number of trips by road, water and rail transport, there is a rapid increase
in the number of trips by air transport per capita. It is established that
due to the large distances of transportation, air transport occupies a
significant share in the structure of passenger transportation in Ukraine
by different modes of transport. During 20162019 there was an
increase in the growth rate of all volume indicators of domestic airlines,
in particular, passenger turnover — almost twice, 67% more passengers
were transported. Due to the growth of the number of flights in the
airspace of Ukraine, the volume indicators increased and the financial
results of «UKSATSE» (Ukrainian State Air Traffic Service Enterprise)
and domestic airports for the period 2016-2019 improved. Domestic
airline passenger traffic decreased by 65% in 2020 due to measures
against the spread of the COVID-19 pandemic.
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The study showed that the development of air transport contributes to
the goal of sustainable development of Ukraine. In particular, it was found
that thanks to the development of air transport, air travel will be available to
every third citizen of Ukraine in 2019, although in 2000 only every fiftieth
citizen could use such a service.

Keywords: transport sector, air transport, airline, airport, volume
indicator transportation.

Introduction. In the conditions of intensive development of
international cooperation and integration processes with the participation
of Ukraine, the importance of transport, which is one of the most important
branches of social production, increases. The transport industry of Ukraine
is formed as a unified transport system, including rail, sea, river, air, road
and pipeline modes of transport. Air transport is the youngest of them,
but with the intensification of social life, the spread and deepening of
international integration processes, structural changes in the economy, its
role in international, intercontinental transportation of passengers, goods
and mail is increasing.

Among the published scientific works there is an analytical article
by Stasiuk O. Chmyreva L. and Fedya N. [14], which is devoted to
the analysis of the development of freight and passenger traffic in
Ukraine as of 2018. But this study did not examine the relationship
between the development of the transport sector and the state of
Ukraine’s economy. Analysis of the state and structure of the air
transportation market of Ukraine was covered in detail in the works of
Kulaeva Y.F., Shchelkunova V.I., Oleshko T.I., Heiets 1.0., Ovsak O.P.,
Vysotskaya M.P., Liskovych N.Y., Kyrylenko O.M., Novak V.O. and
others [7-11]. Assessment of the development of air transport, its place
among other types of transport in ensuring the satisfaction of public
needs makes it possible to determine its impact on the development of
the economy of Ukraine.

The purpose of this work is to determine the state of development of the
transport sector of Ukraine, the state of air transport and identify its impact
on the economy of the country, as well as assess the development of air
transport market in Ukraine.
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1. The development of the transport sector of Ukraine
and the importance of air transport

The analysis of statistical reports provided in open sources showed
that the volume of cargo transportation by air is insignificant — about
100 thousand tons, which has not changed for the period from 2000 to 2019.
The results of the structural analysis of the volume of cargo transportation
by transport enterprises of Ukraine and its distribution between modes of
transport are systematically presented in Table 1.

Table 1
Dynamics of freight transportation by modes of transport

Volumes of
transportation, | 2000 | 2005|2010 | 2013 | 2014 | 2015|2016 | 2017 | 2018 | 2019
million tons

Total number of
transport

Railway
transport

Marine transport | 6,3 8 4 3 3 3 3 2 2 2
River transport 8,3 13 7 3 3 3 4 4 4 4

1529 | 1805|1765 | 1837 | 1623 | 1474 | 1543 | 1582 | 1643 | 1577

357 | 450 | 433 | 444 | 386 | 350 | 343 | 339 | 322 | 313

Automobile 939 [ 1121|1168 | 1261 | 11311021 | 1086 | 1122 | 1206 | 1147
transport

Air transport 0 |o1|o1]|o1]o1]o01]o01]01]01]0,1
Pipeline 218 | 213 | 153 [ 126 | 100 | 97 | 107 | 115 | 109 | 97,5

Source: compiled by the author based on the analysis [15; 16]

The analysis of Table 1 showed that the contribution of air transport
in cargo transportation by airlines of Ukraine is insignificant, about
0.01%, which is about 100 thousand tons in absolute terms. Taking into
account the cost of air delivery, volume parameters and other features of
air transport, airplanes are not designed for transportation of such cargo,
which is convenient and economically profitable to transport by such modes
of transport as railway, automobile and pipeline. For completeness of the
picture by means of systematization of statistical data (Table 2), analysis of
distribution of cargo turnover (performed ton-kilometers) by various modes
of transport was carried out.
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According to the analysis of the data shown in Table 2, air transport
accounts for 0.1% of cargo turnover, which is a steady trend over the period
under study. We can conclude that long distances but low weight of cargo
leave the last step for air transport.

Table 2
Distribution of cargo turnover by various modes of transport, %
Typeof 15000 | 2005 | 2010 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
transport
Transport, % | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
Railway 438 | 473 | 52,1 | 56,2 | 59,4 | 58,3 | 54,5 | 52,7 | 51,6 | 51,2
transport
Marine 221 2 12108 12| 1,107 08]05]05
transport
River 1,5113]09]03/|04/ 05|04/ 04]04]05
transport
Automobile |y o | 55 1 59| 147 | 158|159 | 169 | 171 | 19.9 | 183
transport
Air transport | 0 | 0,1 | 0,1 | 0,1 [ 01 |01 | 01 |01 | 01 |01
Pipeline 47,6 | 41,8 | 32,8 [ 27,9 | 23,1 | 24,1 | 27,4 | 28,9 | 27,5 | 29.4

Source: compiled by the author based on the analysis [15; 16]

However, in terms of average range of one ton of cargo, air transport
steadily takes the lead, as shown in Figure 1.

Thus, the average transportation distance per ton of cargo in international
traffic is practically the same as in domestic traffic in dynamics, which
illustrates the specialization of air transport for long-distance transportation
of expensive, specialized, as well as cargo requiring special conditions.
According to the research data, it is due to the long-distance transportation
that air transport occupies a competitive share in the structure of passenger
transportation by various modes of transport. According to 2018 data, air
transport accounted for 29.04% of passenger turnover, rail transport for
32.17%, water transport for 0.03%, and road transport for 38.6%. In 2019,
the situation improved in favor of air transport, its share in total passenger
turnover increased by 32.7%, while the share of road and rail transport in
passenger turnover, respectively, decreased by 36.6% and 30.0%. At the
same time, the share of water transport increased by 2.79%.
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Figure 1. Average distance of one ton of cargo transported
by different modes of transport in Ukraine, km

Source: compiled by the author based on the analysis [15; 16]
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Figure 2. Average distance of one ton of cargo in international traffic

Source:

As

by individual modes of transport for 2000-2019
compiled by the author based on the analysis [15; 16]

shown by the analysis of the structure of passenger turnover of

the main modes of transport in the transportation of goods in 2018 and

2019,

there is a significant increase in the share of passenger-kilometers

performed by domestic airlines. On the basis of systematized statistical data
of Ukraine for 2008-2019 a study of the dynamics of passenger turnover of
air transport in Ukraine was conducted (Figure 3).
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m Passenger kilometers in domestic traffic, million passenger-km
Figure 3. Dynamics of passenger turnover of air transport of Ukraine
by modes of communication for the period 2005-2019, passenger-km
Source: compiled by the author based on the analysis [15; 16]

It should be noted that since 2015 domestic air transportation has
been developing quite dynamically. As can be seen from the dynamics of
passenger turnover shown in Figure 2, the number of passenger-kilometers
of international traffic for 2017-2018 grew at a rate of about 30%, and in
2019 — at a growth rate of 25%.

Analysis of the dynamics of changes in passenger turnover in Ukraine
by type of service showed that after the decline in 2014, from 2015 to
2016 there was a rapid growth rate of passenger-kilometers, and in the
subsequent period the growth rate slowed down, despite the fact that in
international traffic in 2019 passenger turnover increased by 16%, and in
domestic traffic — only by 1%. As the analysis of dynamics of the number of
passengers carried by type of transport, presented in Table 3, for the period
under study volume decreased by 2.5 times.

Table 4, due to the systematization of the data in Table 3, presents the
structure of passenger traffic in Ukraine «by main modes of transport in
significant years: 2008, 2013, 2014 and 2019, the analysis of which allows
us to conclude that the share of air transport in passenger traffic compared to
2008, it has increased by 5.3 times, and compared to 2013 (year of increase
in the total number of passengers carried) and to 2014 (year of decrease in
the total number of passengers carried).
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Table 3

Number of passengers carried by modes of transport
(together in domestic and international traffic), thousand passengers

Railway Marine River | Automobile Air All
transport | transport | transport| transport | transport modes of
transport
2008 | 445465,7 7361,4 1551,8 4369125,5 6181,0 4829685,4
2009 | 425974,8 6222,5 1511,6 4014035,2 5131,2 4452875,3
2010 | 427240,6 6645,6 985,2 3726288,6 6106,5 4167266,5
2011 | 429784,9 7064,1 962,8 3611829,9 7504,8 4057146,5
2012 | 429115,3 5921,0 722,7 3450173,1 8106,3 3894038,4
2013 | 425216,9 6642,0 631,1 3343659,5 8107,2 3784256,7
2014 | 389305,5 29,4 565,1 2913318,1 6473,3 3309691,4
2015 | 389794,1 25,5 550,8 2250345,3 6302,7 2647018.,4
2016 | 389057,6 30,3 448,5 2024892,9 8277,9 2422707,2
2017 | 164941,6 28,6 562,9 2019324,9 10555,6 | 2195413,6
2018 | 1579624 71,9 596,2 1906852,1 12529,0 | 2078011,6
2019 | 154811,8 79,4 589,9 1804929,3 13705,8 | 1974116,2

Source: compiled by the author based on the analysis [15; 16]
Table 4

The structure of passenger transportation
by the main modes of transport of Ukraine

The structure of passenger transportation by the main modes of
Years transport of Ukraine

Railway Marine and Automobile .

transport river transport transport Air transport
2008 9,22% 0,18% 90,46% 0,13%
2013 11,24% 0,19% 88,36% 0,21%
2014 11,76% 0,02% 88,02% 0,20%
2019 7,84% 0,03% 91,43% 0,69%

Source: built by the author on the basis of table 3

As the analysis showed, the decrease in the volume of transportation
by the main modes of transport of Ukraine is mainly due to the downward
trend in the volume of transportation by road transport. Thus, from 2008 to
2019 there was a wave-like gradual decrease in the number of passenger
traffic by road transport, for 11 years by 2.25 times (Table 3).
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Since 2014, maritime transport has declined sharply (from 0.18% to
0.3%), and since 2016 passenger transport and rail transport began to decline,
according to Table 4, its share in the structure decreased by 4% in 2013-2014).

At the same time, over the years of the study the number of passengers
transported by air gradually increased. Thus, as presented in Table 4 above,
its share in the structure increased almost 5 times in 2008-2019 and 3 times
in 2019, although its share in the structure does not exceed 1%.

To assess the contribution of the transport industry of Ukraine to the
national production, let us analyze the gross value added created by the
enterprises of the industry on the basis of statistical data from public sources.
Thus, during the study period there were wave-like changes, starting from
2015 there is a period of rapid growth of gross value added created by
transport enterprises, the real value of which grew at a slower rate due to
periods of high inflation (2015).

An integral part of the assessment of the contribution of air transport
in the economy is a study of the dynamics of foreign economic activity of
transport enterprises, which was conducted on the basis of the analysis of
the dynamics of export and import of transport services in Ukraine. Figure
4 and Figure 5 show the dynamics of export and import values of transport
services of the main types of transport.

According to the results of the analysis of the dynamics of export flows
of transport services of Ukraine, it is determined that since 2016 there has
been a gradual increase in the total value of exports of transport services
of Ukraine mainly due to the contribution of air transport, for 2017 — by
23.7%, for 2018 — by 12%, respectively, for 2019 — by 10%.

According to the analysis of imports of transport services of Ukraine is
determined that after a decrease 0f20% in 2015, from 2016 to 2019 there isa
rapid increase in imports of transport services, again due to the contribution
of air transport, export value increased: 4%, for 2017 — by 23.7%, for 2018 —
12%, respectively, for 2019 — 10%.

According to the results of the study, for the key years: 2011 (the highest
value of export of transport services), 2016 (the lowest value of export of
transport services) and 2019 (the last year for which data is available) there
were significant changes in the structure of export of transport services in
Ukraine. Thus, at the end of 2019 the share of export of transport services
by air is 48% (in 2011 — 30%, in 2016 — 37%).
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Figure 4. Dynamics of export of transport services of Ukraine
for 2008-2019
Source: compiled by the author based on the analysis [1]
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Figure 5. Dynamics of imports of transport services of Ukraine
for 2008-2019

Source: compiled by the author based on the analysis [1]

Thus, the analysis of the dynamics and structure of export and import
of transport services of Ukraine from 2008 to 2019 showed that it is the
growing trade in air transport services that has a positive impact on the
overall dynamics of both export and import of transport services, ensuring
the growth of foreign trade in transport services of Ukraine.
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2. The impact of the development of the air transport industry
on the economy of Ukraine
To determine the sources of growth of the contribution of air transport to the
economy of Ukraine, at this stage of the study we analyzed the volume indicators
of the development of passenger air transportation in Ukraine. Table 5 presents
the results of calculating the rates of change in the number of passengers
transported by Ukrainian airlines by types of services for the period 2007-2019.

Table 5
Dynamics of annual rates of change in the number
of passengers carried by airlines of Ukraine
by types of services for the period 2007-2019
>~ [} D [e=) — N [ap] <t v el o~ [~} [e)}
Sl1g8l8ls|ls|cs|s|ls|s|a|a|2]|s
N N N N ()] N N N N N N N N

Annual rate
of change in
transported
passengers, %
Annual rate
of change in
the number
of passengers | 119 | 127 | 83 [ 124 (123|107 (101 | 84 | 97 [131|129| 119|110
carried on
international
flights, %
Annual rate
of change in
the number
of passengers | 112|122 80 | 97 [122]109| 94 | 53 | 97 | 129|117 | 115|107
carried on
domestic
flights, %

Source: compiled by the author based on the analysis [12; 15]

117125 83 [ 119|123 108|100 | 79 | 97 | 131|127 | 118|109

As presented in Table 5, there were three waves with increasing
dynamics of the number of passengers carried by Ukrainian airlines by type
of service during the study period: 2007-2008, 2010-2012, and 2016-2019.
Accordingly, periods of decrease in the number of passengers carried by
Ukrainian airlines took place in:
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1) 2008-2009 (international flights), 2008—2010 (domestic flights);

2)2013-2015 (all types of communication).

The first wave of traffic decrease is connected with the consequences
of the global financial crisis, and the second — with the termination of
air communication with the Russian Federation. The rapid decline in
passenger traffic in 2009 compared with the previous year and the same
rapid growth of international traffic on domestic airlines in 2010 can be
explained by a temporary change in demand for international air travel,
despite the fact that in Ukraine in general air transport services are used
infrequently, as shown in Figure 6. With a sharp decline in the number of
trips by road, water and rail, there has been a rapid increase in the number
of trips per capita by air, although 0.3 flights per person per year indicates
the availability of air travel for almost every third citizen of Ukraine in
2019, despite the fact that in 2000 only every 50th citizen per year could
use such a service.

Meanwhile, the number of passengers using Ukrainian airlines has
grown by an average of a quarter annually since 2015, with rapid growth
in 2016, slowing in 2017 and 2018. At the end of 2019, the growth rate
for domestic airlines slowed to 109%. Gradually, between 2015 and 2019,
annual passenger traffic by domestic airlines doubled and was more than one
and a halftimes the 2013 level and more than twice the pre-crisis 2008 level.
Thus, the analysis of statistical data on the activities of the aviation industry
in 2016-2019 shows its stable development, with a slowdown in the growth
of passenger traffic at the end of the study period.

Railway
Water

Air
Automobile
Trolleybus
Tram

Subway

0 20 40 60 80 100 120 140 160

Figure 6. Number of trips per capita of the current population
on average per year by mode of passenger transport in 2019
Source: compiled by the author based on analysis [16]
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The activity of aviation enterprises providing air navigation services
depends on the business activity of airlines. Due to the growing number of
flights in the airspace of Ukraine, the volume and financial performance of
the State Air Traffic Service Enterprise of Ukraine «UKSATSE» presented
in Table 6 — «Flights in the airspace of Ukraine for 2015-2020» in terms
of the number of flights of airlines supported by the SEATS «UKSATSE».

Table 6

Flights in the airspace of Ukraine for 2015-2020
Type of flight 2015 2016 2017 2018 2019 2020
Number of flights of

foreign airlines through 39340 | 36684 | 54983 | 69054 | 83950 | 40239
airports of Ukraine

The number of flights of
national airlines

66332 | 79520 | 97223 | 106654 | 109777 | 49633

The number of transit
flights of foreign airlines 105843 | 86290 | 101755 | 125145 | 141680 | 52075
through Ukrainian airspace

Source: compiled by the author based on analysis [13]

Thus, since 2016 alone there has been an increase in the volume of
domestic and foreign airlines that provide air navigation services to
SEATS «Ukraerorukh». The growth started in 2016 with an increase in
the number of domestic flights in the airspace of Ukraine. The growth rate
of all volume indicators for 2017 and 2018 was quite fast — 111%-122%,
which slowed down in 2019 — to 113%. As shown in Table 7, there has
been a steady growth in the number of flights serviced by «UkSATSE»
since 2016. In 2018 the volume grew by 18%, while the number of
flights serviced by both domestic airlines (by 9.7%) and foreign airlines
increased by 23.9%. It should be taken into account that «UKSATSE»
statistics on the number of serviced flights also takes into account transit
flights performed by foreign airlines through Ukrainian airspace. In
2019, «UKSATSE» performed 11.5% more flights (335.4 thousand flights
compared to 300.9 thousand in 2018), which is 63% of the volume of
operations in 2013. One-third of the flights serviced were performed
by Ukrainian airlines, the total number of flights serviced increased by
2.9%, while foreign airlines increased by 16.2%. In 2019, the volume of
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departures and landings at international airports in Ukraine exceeded the
volume of 2013 by 6%.

Among the important characteristics that led to the positive dynamics of
the volume indicators of air transport in Ukraine is the fact of the introduction
of visa-free regime between Ukraine and the EU. Analysis of statistical data
confirmed an obvious gradual increase in the number of people crossing
the state border of Ukraine after 2015. And at the end of 2017, after the
introduction of visa-free regime between Ukraine and the EU on June 11,
2017, there was a more rapid increase in the number of Ukrainian citizens
who used air transport services for international travel. The introduction of
visa-free regime was one of the important steps towards liberalization of
Ukraine’s airspace, the milestone of which is the signing of the Ukraine-EU
Common Aviation Area Agreement (CAP Agreement), which provides for
the incorporation of 64 EU aviation regulations. It was signed in September
2021. This will allow Ukrainian air carriers to enjoy an expanded list of
commercial rights when flying from Ukraine to the EU and between any
EU member states (except for domestic air transportation within any EU
country) and will provide similar rights to European air carriers [2; 3].

According to the results of 2018, by region, the largest share of scheduled
air passenger traffic in the regions is to Europe, followed by Asia-Pacific
and the Middle East. In 2018, more than 70% of the total number of
passengers transported by air went to Europe, 11.6% of passengers went to
the Asia-Pacific region and 7% of passengers went to the Middle East [12].
To determine the impact of air transport on the country’s economy, IATA and
ICAO consider the jobs and costs created by airlines and their supply chain,
trade, tourism and investment flows generated by users of all airlines serving
the country and partner cities, that is, creating, providing these flows [5; 6].
Such a systematic approach, in our opinion, makes it possible to highlight
different aspects of the impact of air transport on the country’s economy.

Thus, according to this approach, airlines, airport operators, airport
businesses (restaurants and retailers), aircraft, their manufacturers and air
navigation service provide jobs for 24,000 people in Ukraine [4]. In turn,
the purchase of goods and services from local suppliers in this sector creates
another 31,000 jobs.

In addition, IATA experts estimate that the air transport sector supports
52,000 jobs through wages spent on consumer goods and services, among
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other things. Foreign tourists arrive in Ukraine through the air border,
spending their money in the local economy, which is estimated to support
another 38,000 jobs. A total of 146,000 jobs are supported by air travel
and tourists arriving in Ukraine, according to a 2018 estimate [9]. Overall,
IATA estimates that approximately 1.1% of Ukraine’s GDP in 2018 was
generated by inbound flows of the air transport sector and foreign tourists
arriving by air [4; 9]. Given the positive dynamics of air traffic in Ukraine
and the continuation of the current trend for 2018 over the next 20 years,
that year IATA predicted that (all other things being equal) air traffic in
Ukraine would increase by 96%, which would transport almost 9.8 million
additional passengers by 2038. If realized, such increased demand could
increase GDP by about $2.7 billion. It would support nearly 210,000 jobs
in the country [4].

However, the above predictions cannot yet come true. The pandemic
situation in the world related to the outbreak of the acute respiratory disease
COVID-19 and the restrictions imposed by states to combat its spread have
directly affected the aviation industry of the world, including Ukraine,
where in 2020 there is a significant decrease in the production indicators of
aviation enterprises compared to the previous year.

3. Development of air transportation market of Ukraine

In the air transportation market of Ukraine for the last four years before
the period of COVID-19 there was an increase in the volume of passenger
traffic performed by both domestic and foreign airlines. However, by the
end of 2019, growth in the passenger and cargo segments slowed down
somewhat — a total of 103.3 thousand commercial flights were performed,
which is only 3% more than in 2018, as shown in Table 7.

As shown in Table 7, the volume of cargo and mail traffic, as well as
the total cargo turnover decreased in 2019 compared to 2018. In general for
2016-2019 there was an increase in the growth rate of all volume indicators
of domestic airlines, in particular, passenger turnover — increased almost
twice, 67% more passengers were transported, as well as cargo in regular
service. However, at the end of their activities in 2020 there was a sharp
decline due to the application of measures aimed at preventing the spread
of the COVID-19 pandemic, based on the application of restrictions and
lockdowns. In general, in 2020 the number of passengers who used the
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services of domestic airlines decreased by 65% compared with 2019 and
amounted to 4797.5 thousand people. At the same time, the volume of
passenger transportation by air in Ukraine returned approximately to the level
0f 20062007, when the specified indicator was 4208.3 thousand people and
4928.6 thousand people, respectively. Table 8 presents information about the
change in the performance of Ukrainian airlines in international traffic.

It should be noted that after a decline since 2012, total international
passenger traffic by domestic airlines increased by 31.6% in 2016, 28.6%
in 2017, while growth slowed to 19.5% and 9.6% in 2018 and 2019,
respectively, and declined by 76% in 2020. As shown in Table 8, international
freight and mail shipments declined in 2019, and cargo turnover on
scheduled flights also declined by 14%. Overall, there is an increase in the
growth rate of all volume indicators of domestic airlines over the period
20162019, in particular, passenger turnover in international traffic almost
doubled, passengers were transported by 67% more, as well as cargo by
38% more in scheduled international traffic.

Thus, since international passenger and cargo traffic by volume provide
the lion’s share of domestic airlines’ passenger traffic, changes in their
volumes essentially determine the final performance of Ukrainian airlines.
Moreover, more than half of all passenger traffic of domestic airlines are
international scheduled flights. In 2018, according to the approved schedule,
regular international flights were performed by 10 domestic airlines to
46 countries of the world, in turn, the number of passengers who used their
services increased by 16.4%. In 2018, domestic and foreign airlines operated
300,000 flights, 18.5% more than in 2017. Simultaneously with the increase
in the number of flights to many destinations, the route network of domestic
airlines developed. Thus, during 2018 and 2019 Ukrainian airlines opened
17 new regular routes.

At the same time the activity of foreign airlines in the Ukrainian market
has expanded, and 5 new foreign airlines began regular flights to Ukraine.
2018 was also marked by the development of the route network of foreign
airlines, which 27 international airlines began to operate. Overall, 38 foreign
airlines from 37 countries flew to Ukraine during 2018, their services were
used by 37.8% more passengers than in 2017. In terms of the number of
passengers transported in 2018, foreign airlines carried half of the total
volume of regular passenger traffic between Ukraine and the world.
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Below is a summary of the results of domestic airlines with the
definition of the share of traffic by the largest of them in the years
from 2016 to 2020. Thus, in 2016, six airlines: «Ukraine International
Airlines», «Azur Air Ukraine», «Wind Rose», «Atlasjety, «Bravoy,
«YanAir» transported 7863.15 thousand people or 95% of the total
volume of passengers, transported by all national airlines. In 2017, five
airlines: «Ukraine International Airlines», «Azur Air Ukraine», «Wind
Rose», «Atlasjet», «Bravoy carried 9817.1 thousand people or 93% of the
total volume of passengers carried by Ukrainian airlines, including 85%
(out of 3777.0 thousand passes) of passengers of non-scheduled flights. In
2018, five airlines: «Ukraine International Airlinesy», «Azur Air Ukraine»,
«Wind Rose», «Bravoy, «YanAiry», transported 11,620.6 thousand people,
which is 93% of the total number of passengers, carried by Ukrainian
airlines, including 84% of passengers (out of 5440 thousand passengers)
non-scheduled flights. According to the results of 2019, five airlines:
«Ukraine International Airlines», «SkyUp», «Wind Rose», «Azur Air
Ukraine», «Bukovina» transported 11,620.6 thousand people, which is
93% of the total number of passengers, carried by Ukrainian airlines,
including 84% of passengers (out of 5440 thousand passengers) non-
scheduled flights. In 2020, the largest volumes were performed by
«Ukraine International Airlines», «SkyUp», «AzurAir Ukraine» and
«Wind Rose», which accounted for almost 98% of the total passenger
traffic of Ukrainian airlines.

Table 9 presents the results of systematization of reporting of
«UKSATSE» on the provision of air navigation services in the airspace of
Ukraine and their ranking according to the number of flights.

During the period from 2018 to 2019, the absolute leader in passenger
traffic was the airline « Ukraine International Airlines «, despite the fact
that then the second place was occupied by the Turkish airline «Turk
HavaYollari A.O.». According to the results of 2019, «Belavia» lost its
third place in the low-cost airline «Wizz Air Hungary», which doubled the
number of flights over the period, ahead of LOT. According to the results
of 2018, the domestic airline «Wind rose» lost its fifth place to the Polish
carrier «LOT». The sixth place was taken by the domestic airline «SkyUp
Airlines». Only the seventh place was taken by the airline «Wind rose»
in 2019. Irish low-cost carrier «Ryanair» took eighth place. According to
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the results of 2019, «Air Moldova» dropped out of the ranking of the top
10 airlines in the Ukrainian air market.

The domestic airline «Azur Air Ukraine Airlines» remained in its 9th
place, but almost doubled the number of flights. «Qatar Airways C.O.»
retained the tenth place in the ranking of «Top 10 airlines by the number of
flights in the airspace of Ukraine» in 2019.

According to the results of its activities in 2020, for the first time in
many years, «Ukraine International Airlines» took the second place
in this ranking, taking the place of Turkish carrier «Turk HavaYollari
A.O.». «Belavia» retained its third place and «SkyUp Airlines» took the
sixth. «Wind rose» regained fifth place «Wizz Air Hungary» took fourth
place for the first time. Polish airline «LOT» lost fifth place and took the
seventh. «Ryanair» and «Azur Air Ukraine» kept their place in the rating.
The last place in the ranking was taken by the Turkish low-cost carrier
«PegasusHavaTasimaciligi A.S.».

Table 10 presents a comparative estimate of the number of flights of
the leading four domestic airlines («Ukraine International Airlines», «Wind
Rose», «SkyUp airlines», «Azur Air Ukraine»), their total market share, the
number of flights of all domestic airlines, their market share, and also the
number of foreign airlines in the air transportation market of Ukraine.

Analysis of the data presented in Table 10 showed that between
2016 and 2020 there was a steady decline in the growth rate of flights of
domestic airlines (from 119% to 103%), while the growth rate of flights of
leading Ukrainian airlines was higher. At the same time, the growth rate of
the number of direct flights of foreign airlines is much higher than that of
domestic airlines. There has been a decline in the share of domestic airlines,
from 64% in 2016 to 57% in 2019, and among the top ten airlines, the
share of the top four domestic airlines has gradually declined from 47%
in 2016 to 41.7% in 2019. For comparison, in 2017 the share of Ukraine
International Airlines was 72%.

Table 11 systematizes reporting on regular passenger transportation by
Ukrainian airlines, as well as by foreign airlines operating flights to Ukraine
in accordance with intergovernmental agreements concluded between the
countries.

According to the analysis of the systematized data presented in
Table 11, from 2016 to 2019, 10 domestic airlines operated international
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scheduled passenger services to 43 countries in 2016 and 46 countries in
2019, according to the approved schedule. The average percentage of flight
occupancy increased from 78% to 80%. The route network of domestic air
carriers continued to grow, with only 4 new routes introduced on a regular
basis in 2016, compared with 10 routes in 2017 and 17 new international
airlines in 2018 and 2019. At the same time, the share of scheduled passenger
traffic decreased from almost 70% in 2016 to 60% in 2019 The share of
international scheduled traffic in the total volume of passenger traffic of
domestic airlines is gradually decreasing — from almost 60% in 2016 to
50% in 2019.

The share of scheduled passenger traffic also gradually decreased during
the period: from 69.4% in 2016 to 64.5% in 2019. In turn, the share of
international scheduled flights in the total passenger traffic of domestic
airlines gradually decreased, from almost 60% in 2016 to 52% in 2019. At
the same time, the market saw the expansion of foreign airlines between
2016 and 2019. In 2019, 37.4% more passengers used their services than
in the previous year. In 2016, two foreign airlines entered the Ukrainian
market — «SprintAir» from Poland and «Air Serbia» from Serbia, in 2017 —
«Qatar Airways» from Qatar, «Ernest SpA» from Italy and «Kish Air» from
Iran. A total of 40 foreign airlines operated regular passenger flights to
Ukraine in 2019, including 4 new ones — Austrian «Laudamotion», French
«AigleAzury, Israeli «Israir Airlines» and «Scandinavian Airlines» from
37 countries. Foreign air carriers opened 29 new routes during the year,
including 21 new «Ryanair» and «Wizz Air» routes, as shown in Table 12.

The number of international airlines started on a regular basis has
increased: from 2 routes in 2016, 10 in 2017, 27 and 29 routes in 2018 and
2019, respectively. At the end of 2019, of the 29 new routes of foreign
airlines, 21 routes were opened by budget airlines «Ryanair» and «Wizz
Airy. Accordingly, the share of foreign airlines in the total volume of
regular passenger traffic between Ukraine and the world increased: from
43.8% in 2016 to 57% in 2019. It was from 2016 that the number of flights
of foreign low-cost airlines to Ukraine began to grow, as noted by domestic
researchers in their research [8; 11].

As of 2019, commercial flights by domestic and foreign airlines were
served by 19 domestic airports and airfields. Analysis of the data in
Tables 11 and 12 showed that Ukraine’s airports saw rapid volume growth in
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2016-2019, with an 18 to 29 percent increase in 2017, a quarter increase in
passenger traffic in 2018, and a slowdown in 2019, with the largest increase
in international passenger traffic on scheduled flights.

According to «Ukraerorukhy statistics, since 2016 there is a positive
dynamics in the number of takeoffs and landings at domestic airports. At
the end of 2019, this figure is 216592 flights, which is 9.3% more than in
2018. «UKSATSE» provided the largest number of takeoffs and landings
made by Ukrainian and foreign airlines at the following airports in Ukraine:
«Boryspil» — annual growth of 14%, «Kyiv» — annual decrease of 11.8%,
«Lviv»y — annual growth of 24.2%, «Odessa» — annual growth of 8%,
«Kharkiv» — annual growth of 25.8%, «Dnipro» — annual growth of 16.4%,
«Zaporizhzhia» — a decrease of 7.5% for the year, «Poltavay — 30.3%,
«Kherson» — a decrease of year by 12.7%, «Ivano-Frankivsk» — 8.6%,
«Kropyvnytskyi» — annual growth by 10%, «Chernivtsi» — decrease by
2.4% per year, «Vinnytsia» — decrease by 32.7% per year, «Kryvyi Rih» —
annual growth by 40%, «Uzhhorod» — annual growth by 42% [12].

Table 13 systematizes the dynamics of the number of aircraft takeoffs
and landings at domestic airports, systematized as they decrease by annual
data.

According to the statistics presented in Table 13, from 2016 to
2019 there is a positive trend in the number of services for their takeoffs
and landings. “Boryspil” airport provided the largest number of flights by
foreign and domestic airlines, exceeding the mark of 1,100,000 flights,
with a growth rate of 127% over the past three years. In second place is
“Kiev” airport, which provided 33,808 flights, with an annual growth rate
of 124%. According to the results of 2019 the third place is taken by the
airport «Lviv», which almost exceeded the mark of 20 thousand flights,
ahead of the airport «Odessa, despite the fact that in 2018 they were almost
at the same level (more than 15 thousand flights). During the study period,
the growth rate of the number of take-offs and landings at the airport «Lviv»
was 160%, while for the airport «Odessa» the increase was 30%.

According to the statistics presented in Table 13, from 2016 to 2019 there
is a positive trend in the number of services for their takeoffs and landings.
«Boryspil» airport provided the largest number of flights by foreign and
domestic airlines, exceeding the mark of 1,100,000 flights, with a growth
rate of 127% over the past three years. In second place is «Kyiv» airport,
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Table 15
The number of takeoffs and landings at Ukrainian airports
in 2017-2019

The The The
Name of the rate of rate of rate of
airport 2017 2018 2019 | 2020 | change | change | change
2017- | 2018 | 2019
2018 2019 2020
Together
f‘)?{}if;ﬁ; 166246 | 198 227 (217 339| 94500 | 119,24 | 109,64 | 43,50
including:
Boryspil 87352 [ 97928 [ 111667 47524 | 112,11 | 114,03 | 42,56
Kyiv 24071 | 33808 | 29806 | 12805 | 140,45 | 88,16 | 4296
Odessa 14141 | 15979 | 17265 | 9282 | 113,00 | 108,05 | 53,76
Lviv 12048 | 15566 | 19334 | 9850 | 129,20 | 12421 | 50,95
Kharkiv 8627 | 8978 | 11291 | 7576 | 104,07 | 125,76 | 67,10
Dnipro 6224 | 5823 | 6779 | 4174 | 9356 | 11642 | 61,57
Zaporizhzhia | 5756 | 6396 | 5914 | 4087 | 111,12 | 9246 | 69,11
Kherson 1123 | 3292 | 2872 | 1082 | 293,14 | 8724 | 3767
Poltava 1002 | 3162 | 4121 | 4119 | 315,57 | 130,33 | 99,95
L‘;zﬁigvsk 2148 | 2106 | 2288 | 808 | 98,04 | 108,64 | 3531
Kryvyi Rih 612 | 710 994 | 508 | 116,01 | 140,00 | 51,11

Source: compiled by the author based on content analysis [12]

which provided 33,808 flights, with an annual growth rate of 124%. In
2019, the third place is the airport «Lvivy», which almost exceeded the mark
of 20 thousand flights, ahead of the airport «Odessa», despite the fact that
in 2018 they were almost at the same level (more than 15 thousand flights).
During the study period, the growth rate of the number of take-offs and
landings at the airport «Lviv» was 160%, while for the airport «Odessa» the
increase was 30%.

«Dnipro» and «Zaporizhzhia» airports showed small but stable growth
rates for the period 2017-2019, 108% and 102%, respectively. The analysis
showed a rapid increase in the number of takeoffs and landings at the airports
«Poltava» and «Kherson» in 2017-2019, by 255% and 411% respectively.
Thus, at the end of 2018 the rate of change was 300% each, despite the
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fact that at the end of 2019 the number of flights provided by «Poltavax»
airport increased by a quarter, and «Poltavay airport provided 13% fewer
flights. There is a steady increase in the number of takeoffs and landings of
aircrafts at «Ivano-Frankivsk» airport with a growth rate of 106% for the
specified period. For the airport «Vinnitsa» there was a rapid increase in the
number of takeoffs and landings of aircrafts in 2017-2018 — by 30%, with
the same decrease at the end of 2019. The number of takeoffs and landings
at Chernivtsi airport is gradually decreasing, overall for 2017-2019 — by
20%. Airports «Kryvyi Rih» and «Uzhhorod» showed a significant steady
increase in the annual number of takeoffs and landings children, with a
growth rate of 162% and 200% respectively. «Rivne» airport also gradually
increased the number of serviced flights, the growth rate for this period was
137%. The most significant increase in the number of flights is observed for
the airport «Kropyvnytskyi». So, the biggest annual growth was 3 times —
in 2018, the total growth for the period was 588%. However, according to
2020, passenger traffic through airports in Ukraine decreased by 64.4%,
mail and cargo — by 13.3% and amounted to 8664.5 thousand people and
52.2 thousand tons respectively. The decline in volumes at major airports is
detailed in Table 15 above.

The growth in the number of flights is an important indicator of an airport’s
operational activity. At the same time, not all airports accept passenger
flights, not all flights are commercial. Therefore, Table 15 systematizes
airports according to their passenger traffic in 2017 through 2020. In 2019,
passenger traffic at airports increased by 18.5% compared to 2018. The
largest increase in passenger traffic occurred at airports: «Mykolaiv» —
by 8867%, «Uzhhorod» — by 1112.8%, «Poltava» — by 520%, «Rivne» —
by 74%, «Dnipro» — by 45%, «Kharkiv» — by 39%, «Lviv» — by 38%,
«Boryspil» — by 21%, «Odessa» — by 17.8%. At «Kyiv», «Zaporizhzhiay,
«Ivano-Frankivsk» and «Kryvyi Rih» airports, passenger traffic decreased
by 7%, 16%, 8% and 3%, respectively. The «Mykolaiv» airport has seen a
rapid increase in passenger traffic due to its opening at the end of 2018 after
reconstruction.

In general, during the period of 2017-2019, passenger traffic at the
airports increased by 47.5%. The largest increase in passenger traffic
occurred in the following airports: «Uzhhorod» — 15 times, «Rivne» —
3.25 times and «Lviv» — 2 times, «Chernivtsi» — by 56%, «Kharkiv» — 56%,
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«Boryspil» — 44%, «Kyiv» — 41%, «Odessa» — 37%. At the same time for
the period 2017-2019 there was a decrease in passenger traffic in airports
«Kryvyi Rih» — by 35%, «Vinnitsa» — by 27% and «Ivano-Frankivsk» by 6%.

The leading regional airports of Ukraine: Boryspil, Kiev, Odessa, Lviv,
Kharkiv, Zaporizhzhia and Dnipro provide the lion’s share of all takeoffs
and landings in Ukraine. As the analysis has shown, there are regional
airports that are growing significantly, with a growth rate that exceeds that
of the leading airports in particular: «Rivne», «Chernivtsi», «Khersony,
«Uzhhorod», «Mykolaivy», «Poltava». But, as the analysis showed, such
airports need to modernize the airfield complex, build new runways,
develop airport infrastructure to accept flights of domestic and foreign
airlines and provide passenger service. For example, «Chernivtsi» airport:
in 2017, after the completion of the overhaul of the runway, the airport
received a permit from the State Aviation Service to ensure the takeoff and
landing of category 4C aircraft. The second example is «Poltava» airport,
which served 968 passengers in 2017. This is 16 times less than the State
Targeted Airport Development Program until 2023, which was approved
in its original version in 2016. According to available data, most of the
flights performed at «Poltavay airport are training flights, but there is a
growing demand for flights to the resorts of Egypt and Turkey, for which
it is necessary to implement measures to modernize the airport and airport
complexes.

According to analytical calculations, 98% of total passenger and cargo
flows are concentrated in 7 leading airports, namely «Boryspily, «Kyiv
(Zhuliany)», «Odessay, «Lviv», «Kharkiv», «Dnipro» and «Zaporizhzhiay.
According to the results of 2019, the passenger traffic of Ukrainian airports
was distributed as follows: «Boryspil» — 62.7%, «Kyiv» — 11%, «Lviv» —
9%, «Odessa» — 7%, «Kharkiv» — 6%, «Dnipro» — 2%, «Zaporizhzhia» —
1.39%, «Kherson» —0.63%, «Ivano-Frankivsk» —0.43%. Thus, for the period
2017-2019, the share of passenger traffic at «Boryspil» airport decreased by
1.5%, the share of «Lviv» airport increased by 2%, the share of passenger
traffic at «Kharkiv» airport increased by 1%, the share of «Zaporizhzhia»
decreased by 0.5%, by 0.2 % share of «Ivano-Frankivsk».

According to the results of 2020, the number of passengers served
by the main airport of the country «Boryspil» decreased compared to
the previous 2019 by 66.2%. Passenger traffic through «Kyiv» airport
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Figure 7. Structure of passenger traffic in Ukrainian airports

Source: compiled by the author based on content analysis [12]

decreased by 73.1%, «Lvivw — by 60.4%, «Odessa» — by 58.8%,
«Kharkiv» — by 50.8%, «Zaporizhzhia» — by 24.9%. As shown in Figure 7,
during the 2017-2020 study period, more than 98% of all passenger flows
were concentrated at 7 major airports — «Boryspil», «Kyiv», «Odessa»,
«Lvivy», «Kharkiv», «Dniproy» and «Zaporizhzhiay.

Figure 7 shows that the structure of passenger traffic in the airports of
Ukraine in the dynamics for 20172020 has slightly changed in the direction
of increasing the share of such regional airports as «Kyiv» and «Lvivy.
Thus, the gradual liberalization of the air transport market of Ukraine and
the growing presence of foreign airlines contributed to the development of
domestic regional airports.

Conclusions. For Ukraine, the importance of aviation and the
transport that ensures its functioning can hardly be overestimated, since
the geopolitical position of our country, in particular its location between
Western Europe, Asia and the Middle East, allows us to provide transit
corridors for passenger and freight traffic. At the same time, the country
is developing its own direct passenger and postal-cargo flows. It is due to
the long transportation distances that air transport occupies a significant
share in the structure of passenger traffic in Ukraine by various modes of
transport, with an increase in passenger traffic in international traffic in
2017-2018 by 30%, and in 2019 — by 25%.

Due to the intensification of social life, the spread and deepening of
international integration processes, structural changes in the economy,
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the role of Ukrainian air transport in the implementation of international,
intercontinental transportation of passengers and cargo is increasing.
Analysis of statistical data on the aviation industry in 2016-2019 showed
its steady development, with a slowdown in the growth of passenger traffic
at the end of the period under study. Due to growth of the number of flights
in the airspace of Ukraine the volume indicators increased and financial
results of the State Air Traffic Service Enterprise of Ukraine «UKSATSE»
and domestic airports improved.

The results of the study show an increase in the number of passengers
carried by air transport for 2008-2019, the share of air transport in the
structure of passenger transportation by major modes of transport increased
almost 5 times, with 3 times only in 2019, although its share in the structure
did not exceed 1% for the entire study period. With a significant reduction
in the number of trips by road, water and rail transport, there is a rapid
increase in the number of trips per capita by air transport.

By the end of 2019, the share of air transport in Ukraine’s exports of
transportation services was48% (in2011-30%, in2016—37%). Itis estimated
that 146,000 jobs in 2018 are supported by air transport and tourists arriving
in Ukraine, respectively, about 1.1% of Ukraine’s GDP in 2018 was created
by the influx of the air transport sector and foreign tourists arriving by air.
Analysis of the dynamics and structure of exports and imports of transport
services of Ukraine from 2008 to 2019 showed that it is the growing trade in
air transport services that has a positive impact on the overall dynamics of
both exports and imports of foreign trade in transport services of Ukraine.
In general, for 20162019 there was an increase in the growth rate of all
volume indicators of domestic airlines, in particular, passenger turnover —
increased almost 2-fold, were carried 67% more passengers, as well as cargo
in regular traffic. However, at the end of their activities in 2020 there was
a sharp decline due to the application of measures aimed at preventing the
spread of the COVID-19 pandemic, based on the application of restrictions
and blockages. Overall, the number of passengers using domestic airlines
decreased by 65% in 2020 compared to 2019. At the same time, the volume
of passenger traffic by air transport in Ukraine returned approximately to
the level of 2006-2007, when the specified figure was 4208.3 thousand
people and 4928.6 thousand people, respectively. Analysis of the dynamics
of the market share of airlines with the most significant volumes of aviation
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services in the aviation market of Ukraine showed that in 2019-2020 there is
arapid decline in the market shares of the leading network airlines: «Ukraine
International Airlines», «Turk Hava Yollari A.O.», «Air Moldovay, the
market position of such airlines as «Belaviay, «LOT», «Wind Rose», «Azur
Air Ukraine», «Austrian Airlines AG» and «Qatar Airways» is maintained.
There was a rapid growth of market shares of the following airlines: «SkyUp
Airlines», «Ryanair» and «Wizz Air Hungary LLC», and the latter two are
well-known European low-cost carriers.

Over the past five years, domestic airlines have been more active in
the Ukrainian aviation market on charter flights, while foreign airlines
dominated on scheduled flights with the active participation of leading low-
cost airlines. Such airline activity contributed to the growth of domestic
airport volumes. Overall, as a result of the development of air transport in
2019, air travel became available to every third citizen of Ukraine, although
in 2000 only every fiftieth citizen could use such a service.
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CHAPTER 3. INDUSTRY AND GOVERNMENT
ASPECTS OF SUSTAINABILITY FINANCE,
ACCOUNTING, REPORTING, AND AUDITING

THO®OPMAIINHA EMHICTbH
®ITHAHCOBOI TA IHTETPOBAHOI 3BITHOCTI
TTPHAYO-METAJYPTTMHUX KOPIIOPALIINA

3amaii 0.0.!
DOI: https://doi.org/10.30525/978-9934-26-157-2-3

AHoTaniss. BusHaueHo noHATTS iH(OpMaIiitHOT €éMHOCTI (iHaHCO-
BOT Ta IHTErpoBaHOi 3BITHOCTI Ta ii cyTTeBOCTi. Hamano xapakTepucTHKy
OCHOBHHUX (DOpMAaTiB 3BITHOCTI 31 CTAJOr0 PO3BUTKY. Y3aralbHEHO YHH-
HUKH, SIKI BU3HAYAIOTh TaTy3eBi acCIEeKTH KOPIIOPATUBHOTO YIPABITIHHS.
3anporoHOBaHO KpUTEpil OMIHKHM 1H(QOpPMALIHHOT €MHOCTI IHTETPOBaHOI
3BITHOCTI TipHUYO-METANYpriiHuX Koprnopauiid. J[iarHOCTOBAaHO CHiJIbHI
Ta BIAMIHHI TiAX0AU 10 MOOYIOBH CUCTEMH KOPIOPATUBHOTO YIPAaBIiHHA
Ta KOHTPOJIIO 3a3HAYEHHUX CyO €KTIB TOCIOAApIOBaHHA. 3’COBaHO iH(OP-
MaliiHi acIeKTH B3a€MO3B’s3Ky (piHaHCOBOI Ta HediHAHCOBOI 3BITHOCTI
TipHUYO-METaTypriiHIX KOPHOpaIiif

Beryn. ¥V cyuacHoMy cBiTi 3pocTtae poib iH(opMarii B yHpaBiTiHHI
COIiaTbHO-eKOHOMIYHUMH MPOIIECAaMH, BOHA CTAHOBUTHCS UM HE HaiBaxk-
JIUBIIIAM PECYPCOM Hapsiy 3 MarepialibHUMH, TPYIOBHUMH, IHTCIICKTYalb-
HUMH Tomo. B yMoBax HecTabOlIBHOTO 30BHINIHBOTO CepeoBHINa iH(OP-
Mallisi Ja€ 3MOTy OIIIHIOBATH HEBU3HAUCHICTh, HAsIBHI PU3UKH 1 IpUHAMATH
YIPaBIIHCHKI PIlICHHS BUXOISYH 3 MOXKIIUBOCTEH 1X 3HIKEHH. Po3KpHTTS
iH(opmarii Mae BeIrKe 3HAUYEHHS TSI 3a0e31edeHHs (JiHaHCOBOI TPO30PO-
CTi, MOIIMPEHHS NPUHIUIIB COL[iaJIbHOI BiAMOBIIAIBHOCTI, 3a0e3MeUeHHs

!acmipanT,
CXiTHOyKpaTHChKHMI HAIllOHAJIbHUN YHIBEPCUTET
imeHi Bonoxumupa Jlainst (M. CeBepooHeNBK)

© 3amaii O.0.
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JIOBIpH CTEHKXOMIEPiB, MiABUINCHHS 1HBECTHIIIHHOT MTPUBAOIUBOCTI i 3ara-
JIOM JIJISL IEMOKpaTH3aIlii CycITijIbCTBa.

[IpoTsroM OCTaHHBEOTO Yacy YCTAICHUMU CTajdd CJIOBOCIIONYICHHS
«iH(popMaIliiHI pecypch», «iHQOpMAaIliiHI TTOTOKWY, «iHPOpPMAIlHHI TIpO-
necw». JI0CTaTHLO HOBUM 1 HEJTOCTATHBO JIOCII/DKCHUM € TIOHSATTS iH(popMa-
[iifHOT eMHOCTI. BOHO Mae IIHpoKe PO3IMOBCIOMKEHHS UIS TOSICHEHHS CYT-
HOCTI (DI3UYHMX, TEXHIYHMX, EKOHOMIYHUX IPOLIECIB Ta YNpPAaBIiHHA HUMH.
I3 mosuwiii mMepexxeBoro migxony iH(opmaliiiHa €MHICTb TPAaKTYEThCA SIK
«MaKCUMasbHa IIBUAKICT Nepeaadi iHdopmaltii, TocsbkHA B JaHOMY KaHai
3B’s13Ky» [1, c. 137]. Lle moHsTTSI 3acTOCOBYETHCS A71s1 (hopmatizariii iHpopma-
LIIHUX CEPEeIOBUILL i3 IOKATLHOKO B3aEMOIIEIO [2], ByTMYHO-JIOPOKHBOTO OTO-
4eHHs [3], TallMepHNX CHTHAIBHUX KOHCTPYKIiH [4]. OcoOiIMBO BeNMKe 3Ha-
YeHHs iH(OpMAITis Mae I YIIPABIiHHS 3HAHHEBOEMHUMH Oi3HEC-TIPOIIECaMH.
BoHO 31iliCHIOETBCS HA TIPUHIMIIAX CKBIBAJICHTHOCTI, YIIOPSIKOBAHOCTI, aJTH-
THUBHOCTI, OIIHFOBAHHSI BIIACTHBOCTEH 00 €KTIB Y MPOCTOPOBOMY Ta YaCOBOMY
BUMIpax. 3a3Ha4eHHH TiJIX1/1 JIa€ 3MOTY TIPOBOJIUTH MIKIOCIONAPCHKUN aHAITI3
0i3HEeC-TPOIIECiB, 000’ €KTHI MOPIBHIHHS, BU3HAYATH «IIPOOIEMHI» iH(pOpMa-
1iiTHI 00’ €KTH, K1 TPU3BOMIATH JIO JOJAATKOBUX BHUTpAT [5, ¢. 51].

[To ananorii 3 TAKMMU MOHATTAMH, K «IIaTHOCTHKA», «apXiTEKTypay,
«apXiTEeKTOHIKa», TePMiH «iH(popMalliiiHa €eMHICTb» NMPUBHECEHUN B EKO-
HOMIKY 3 iHmHMX ramy3eil 3HaHb. Iloromxkxyemocs 3 €.10. CipigoBum,
0 BEJIMKE 3HAYEHHsI JUIA 3MIillHEHHs €KOHOMIYHOi Oe3neKku KpaiHu mae
30inbIIeHHs iH(popMaliiHoi eMHOCTI 11 iHAMKATOpPIB [6, c. 84]. IIpoTsiarom
OCTaHHBOTO YaCy MOHATTS iH(OPMAIiHOI EMHOCTI aKTHBHO BUKOPHCTOBY-
€THCS IS BUPIMIEHHS TIpoOiieM GpopMyBaHHS (piHAHCOBOI Ta IHTETPOBAHO]
3BITHOCTI, BU3HAYCHHS CYTTEBOCTI 1HPOpMAIlii, 110 B Hili PO3KPUBAETHCA.
InaTepec 10 popmyBaHHs He(hiHAHCOBOT 3BITHOCTI TIOCHIIFOETHCS 3ar0CTPEH-
HSM EKOHOMIYHHX, COI[IaJIbHUX Ta €KOJOT1YHUX aCMEKTiB y CYCHUIbCTBI.
3 omisiy Ha 3a3HaueHe, KUTBKICTh 11 KOPHCTYBadiB MEPEBUILY€E KUIbKICTh
KOpPHUCTYBaYiB (hiHAHCOBOI 3BITHOCTI, & MMOETHAHHS iXHIX CJIEMEHTIB B OJIMH
(hopMar BiIMOBIIAE TPEHAAM Cy4aCHOCTI.

1. IlousiTTs iHpopmaniiinoi emHocTi pinaHCOBOT
Ta iHTerpoBaHoi 3BiTHOCTI Ta i cyTTEBOCTI
Ilin indopmamiiiHor0 €MHICTIO (hiHAHCOBOI 3BITHOCTI PO3YMI€THCS
«CYKYITHICTb BITaCTUBOCTEH, 110 3yMOBIIOIOTh MOKJIMBICTD i BUKOPHUCTAHHS
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JUIs e(peKTUBHOI peartizaliii OKpeMux (yHKIIN yrmpaBiiHHSA (KOHTPOJIb, aHa-
J1i3, TUITAHYBaHHS) HA OCHOBI PENPE3eHTATHBHOI, TOBHOT, ICTOTHOT iH(pOpMa-
1ii» Tpo (GpiHAHCOBO-MaWHOBUI CcTaH, (JiIHAHCOBI PE3yJIBTATH, PYX TPOIIOBHX
KOIIITIB 1 BIIACHOTO Karmitary mianpuemctsa [7, ¢. 61]. [IpoTsarom ocTaHHROTO
9acy 3pocTrac 3HaYeHHsI He(DIHAHCOBOI 3BITHOCTI, SIKa MIPEICTABICHA TAKUMH
3BiTamu, sIK: 3BIT Mpo Tporpec peamisaiii npuHIUIiB [TobGampHOrO HOTO-
Bopy OOH, 3BIT 3i cTanoro po3BUTKYy 3a BUMOramu cuctemu [1o0aibHOI
inimiaTuBu 31 3BiTHOCTI (Global Reporting Initiative (GRI)), 3BiT 3a cTaH-
naptom AccountAbility AA1000, 3BiT 3a ctannaptom Social Accountability
8000 SA8000, 3BiT, po3pobieHuit cyd’ekToM ioro noxanus, ado IlosicHro-
BaJIbHA 3amucKa. POpMyBaHHS Ta ONPHIIIOAHCHHS 3a3HAUCHUX 3BITIB, OKPIM
3BiTy PO Mporpec, He HOCUTh IMIIEPATHBHOTO XapaKTepy, aje 3HAXOIUTh
BEJIUKY MIATPUMKY y CycTinbeTBI. PopMyBaHHS 3BITY MPO Mporpec peaiza-
uii npuanUMiB [modansHoro noroBopy OOH rpyHTY€eThCs Ha [lopsinky neH-
HoMy OOH vy cdepi cranoro po3sutky 10 2030 p., 10 SIKOTO TPHETHATACS
i Ykpaina. Y 3apyOiKHINA TPaKTHINl OpraHd MICIIEBOTO CAMOBPSTYBaHHS 1
KOMYHAJIbHI TIIMIPUEMCTBA TOTYIOTh 3BIT y (hopmati Annual Report, sxuii
po3KpuBace sIK (piHAHCOBI, TaK 1 HePiHAHCORBI JaHi.

Hasga 3BiTy — He(iHaHCOBHH — BU3Ha4ae crienudiky iHpopmarii, ska
IiJUIsSITa€ PO3KPUTTIO, — TIOKA3HUKHU, BiMiHHI Bij (iHaHcoBux. H.B. Lib-
YEHKO BH3Ha4Ya€ He(iHAHCOBY 3BITHICTH SIK «JIOKYMEHTAJIBHO O(QOPMIICHY
CYKYTIHICTh JaHUX KOMEpLINHHOT opraHizauii, 1o BizoOpaxae cepenoBHIIe
il icHyBaHHsI, MPUHIIMITA Ta METO/M CIIIBIIPAIll 3 TPYIaMH BILIHBY, Pe3yib-
TaTH JiSUTBHOCTI KOMITaHii B eKOHOMI4HIN, COI[iaJIbHIN Ta eKOJIOT14HIN cde-
pax KHUTTS CycriibcTBay [8]. 3acagaMu CKIaJaHHS 1HTETPOBAHOI 3BITHO-
CTI €: CTpareriyHuil MiAXija, BUCBITIICHHS I[JIeH Ha MalOyTHE, 3B’S3HICTh
iHpopMalii, B3aEMOIis 31 CTEHKXOIAepaMH, JIOCTOBIPHICTh, HAIHHICTH,
MMOBHOTA, TOPIBHSAHICTD, PEJICBAHTHICTD, CTAIICTh, CTUCITICTh, CYTTEBICTD.

BinmoBiHO 70 OOJIKOBOrO MiJXOMy, IHTEIPOBaHA 3BITHICTH CKIaaa-
€ThCsI HA OCHOBI 0OJIKOBOI 1H(OpMaIIlii PO KamiTayd, IXHIHA BIUIMB Ha Bap-
TiCTh, BUTPATH Ha (PYHKUIOHYBaHHA O13HEC-MOJIEeN], pe3yabTaTH AisNIbHOCTI
Tomro [9, c. 21]. B inTerpoBaHiii 3BiTHOCTI Mae po3KpuBaTHcs iHhopMmaris,
CyTT€Ba 3 MONISY BIUIMBY Ha MaiOyTHE MiNMpPUEMCTBA, HOro Kamitaiu
Ta BapricTh. 3a BusHaueHHs M O.JI. IllepcTiok, «popmyBaHHs iHpOpMALii
IHTETPOBAHOI 3BITHOCTI SIBJIs€ COOOIO0 CYKYNHICTh MOCHiZOBHHMX 3aXOJiB
BIJIMIOBiAANBHUX OCi0, IO IPYHTYIOThCS HA iXHIX CYIKCHHSIX BIIHOCHO
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JOPEYHOCTI PO3KPHUTTS JaHUX y BiAMOBITHMX (opmax, iX JOCTOBIPHOCTI,
€KOHOMIYHOT TOIUTLHOCTI, BU3HAHHS, OI[IHFOBAHHSI Ta CHCTEMAaTH3AaIli1 Tpo-
IeCiB, sIKi BiJIOYBalOTHCS Y CepeOBUII (DYHKIIIOHYBaHHS TOCIIOIAPIOFOYHX
cy0’extiB» [10, c. 78].

[Ipobnema po3kpuTTs iHGOpMalii y 3BITHOCTI CTajJOro pPO3BUTKY
YCKIIAIHAETHCS BIICYTHICTIO 3aKOHOABYHMX BHMOT SIK Ha JCPIKaBHOMY, TaK
i Ha MbkHapogHoMy piBHI. Crierudiyanmu O610kamu iH(GOpMAILii, sKa Mae
PO3KpHBATHCS, € TaKi: CTpaTeris Ta MOJMITUKH; BIUIMB AiSJIBHOCTI Cy0’eKTa
Ha CYCIIJIbCTBO; B3a€MOJiS 31 CTEHKXOJIJilepaMy; €KOHOMIYHi, €KOJOTi4Hi,
colliajJibHI pe3ysbTaTh; JAeTami3allis MOKa3HUKIB ()iHAHCOBOI 3BITHOCTI;
BUCBITIICHHS] PU3UKIB JISUTBHOCTI TOCIIOJAPIOI0YOro cy0’eKTa Ta 3aX0H 3
1X 3HUIKEHHS.

BaxmuBuM mokazHUKOM, iH(opMaris mpo skuit Mae OyTH po3KpHTa B
IHTErpoBaHiil 3BITHOCTI, € BapTICTh MIiJNPUEMCTBA, BIUIMB Ha Hel cTpare-
rii, yIpaBIiHHS, pE3yJbTaTiB Ta MEPCIEKTUB JIOBIO-, CEPEIHBO-, KOPOTKO-
CTPOKOBOTO XapakTepy. BUHHKHEHHIO Takoro iH(GopMaIliitHoro iHaIuKaropa
CIPUSIIM TaKi YMHHUKH: Io0aizaiis O0i3Hecy, 3MiHa IIJIbOBOI METH HOTo
BEJICHHS — 13 MakcuMizamii HmpuOyTKy 10 3pOCTaHHS BapTOCTI Oi3Hecy,
HAOyTTS 0ONIKOM HOBOi KOMYHIKaIiiHOi (DyHKIIii, Opi€HTOBaHOI HA 3aM10-
BOJICHHS 1H(GOpMaLIWHUX TOTPed CTEUKXONJEPiB, 3POCTaHHS PO Jisiib-
HOCTI IHCTUTYLIOHAIbHUX 1HBECTOPIB (CTPAXOBUX Ta NMEHCIHHUX (POHIIB),
MEePMAHEHTHICTh CBITOBUX (JiHAHCOBO-CKOHOMIYHMX KpHU3, 3MiHa JApaiiBe-
PiB pHHKOBO{ BAPTOCTI MiAIPHEMCTB. IHTETrpOoBaHa 3BITHICTH MA€ 3a10BOJIb-
HATH iH(OpMALiiiHI 3anUTH 11 KOPUCTYBAYiB OO0 CTBOPEHHS Ta 3POCTAHHS
BapTOCTI JUIS BIIACHUKIB, CTCUKXOJJIEPIB Ta CYCIIILCTBA.

OcCoO0JIMBICTIO KOHCOJIIOBAHOI 3BITHOCTI €: iHTerparis (piHaHCOBHX Ta
He(iHAHCOBUX MOKA3HUKIB; CHHTE3 EKOJIOTIYHUX (environmental), comiaib-
HUX (social) Ta eKOHOMIYHUX (corporate governance) acreKTiB JisTBHOCTI
mianpuemctsa (ESG-(pakTopiB); omiHKa (aKTOPIB CTAION0 PO3BUTKY; CTpATE-
riyHui GoKyc Ha MalOyTHE MiAMPUEMCTBA Ta HOTO MOTEHINAT;, TPO30PICTh,
00’ €KTUBHICTD, MMPABIUBICTH; JOCTATHICTh PO3KpUTOl iH(pOpMamii 1t dhop-
MyBaHHsI YSIBJIIEHHS PO PiBEHb COLIaIbHOI BiAMOBIATBLHOCTI MiIIPUEMCTBA.

[Tonpu 1o6pOBUTEHUI XapaKTep Cy0’ €KTH TOCTIOIapIOBAHHS 3alliKaBJIeH]
y (hopMyBaHHi 1 momKpeHH1 He(iHAHCOBUX 3BiTiB, OCKUTLKH BOHU HAIAI0Th
M HHM3KY IepeBar: MOMIIMIICHHsI CTaHy KOPIIOPAaTHBHOTO YIPAaBIIiHHSA, 3Mill-
HEHHs JIUTIOBOI peryTarii 1 MiABUIIEHHS 1HBECTHIIWHOI MPUBAOIMBOCTI;
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BUKOPHCTAHHS HA OUTBII BUTIAHMX YMOBAaX 3aJIydeHHS KalliTamy; ITOJIM-
IICHHST CHIPUAHSATTS y CYCIIJIBCTBI 1 MOMKJIMBICTh KOPETYBaHHSI CTpPaTETil;
YCTaHOBJICHHS TICHUX B3aEMOBUT1IHUX BIJIHOCHH 31 CTEHKXOJIIepamMHu (Jiep-
YKABHUMH 1HCTUTYIISIMH, aKI[IOHEPaMH, BIACHUKaMH, HAallMaHUMU TIPaIliB-
HUKaMHU, KOHTPareHTaMH (TI0CTaYaJbHUKAMH, MOKYIISIMH, OaHKiBCBKUMH
yCTaHOBaMHM), IHBECTOpaMHM); 3MIITHEHHS KOHKYPCHTOCIIPOMOXKHOCTI Ha
BITYM3HSHHX | MDKHAPOTHHUX TOBAPHHUX PHHKAX, 3pOCTAHHS BapTOCTI KOp-
nopauii. 3Bu4aiiHo, 1o OiNbLIMK 1HTEepec 10 (opMyBaHHS HEe(iHAHCOBOI
3BITHOCTI BHSIBIISIIOTh TPaHCHAIIOHAJIBHI Kopropailii, ()iHaHCOBO-ITPOMHC-
JIOBI TPYIH, XONJUHTH, BEIHUKI KOPHOPATUBHI CTPYKTYPH, MiANPHEMCTBA,
10 MalOTh CYCHUIbHUE iHTepec. UNHHUKAMU, IO CTPUMYIOTh MOIIUPEHHS
He(hiHAHCOBOI 3BITHOCTI, € Taki: ii HEOOOB’I3KOBHIA XapakTep, TPYAOMICT-
KicTh (DOpMyBaHHS, BUTPATOMICTKICTh, OpaK BiAMOBITHWX CHELIANICTIB i
3HaHb, HeOAKaHHS Cy0 €KTIB TOCIIOIAPIOBaHHS OpaTH Ha cede ColiaabHy
BIiJINIOBIJIAIBHICTD 3aMICTh JICPKABH.

®dopmar i Habip NMOKa3HHKIB He(IHAHCOBOT 3BITHOCTI BH3HAYAETHCS,
MepeyciM, pIlICHHSM BIIACHUKIB Ta KEPIBHUIITBA Cy0’€KTa rOCIOIapro-
BaHHS. BiH MOYKe BHKOPHUCTOBYBATH ICHYIOYI Y Il Taiy3i cTaHAapTH abo
BJIACHI MiJIXO/IM Ta OI[IHOYHI IMOKa3HUKHU. bararo mianpueMcTB BUKOPUCTO-
BYI0Th KepiBHULITBO 31 3BITHOCTI y c(hepi cTamoro po3BUTKY, SKE IPOMHILIO
MEBHUI HUIAX E€BOJIOLIl 1 HUHI MPENCTaBIEHO YETBEPTOH pPeIaKIiero
(GRI G4). OCHOBHMMH HampsiMaMH BJIOCKOHaJIeHHS cTaHnaprtiB GRI e:
MiABUIICHHS 3PYYHOCT]I y KOPHCTYBaHHI, TEXHIYHOTO PiBHS MiATOTOBKH,
SIKOCTI PO3KPHUTTS iH(pOpMAIlii, yB’s3Ka 3 iHIIMMH MIXXHAPOTHIMHU CTaHap-
TaMH, aKIEHT Ha iCTOTHICTh, BUKOPUCTAHHS Pi3HUX (popMarTiB 3BITHOCTI,
MOIIUPEHHS 1HTErpOoBaHUX 3BITIB 1 (hopmary XBRL (eXtensible Business
Reporting Language). TlepeBaramu G4 €: mudepeHIiiaiisi piBHIB BiIMOBI-
JATBHOCTI Ha «0a30By» (core) 1 «moBHY» (comprehensive), rapMOHi3aIlis
3 kepiBaunTBoM OECP (Oprasizaiii eKOHOMIYHOTO CIiBPOOITHHIITBA Ta
PO3BHTKY) ISl TPaHCHAIIOHAIBHIX KOpIIOpalii, [TTo0amsHIM TOroBOpOM
OOH, Kepisaumu npunuunamu OOH 13 npas monunu. Heponikom G4 €
oOMexeHuH nepenik KamniTasis, iHdhopMallist Ipo sIKi PO3KPUBAETHCA, a cCaMe
BIJICYTHICTb IHTEJIEKTYaIbHOIO Ta BUPOOHUYOTO.

3HauHMIT BHECOK y MOIMpeHHs (inocodii HediHAaHCOBOI 3BITHOCTI
pobisATh: MibkHapoaaui ctanaapt [ISO 26000 13 comianbHOT BiANOBIIATEHOCTI
[11], mapextuBu 2013/34/€C [12] Ta 2014/95/€C [13], sxi cTocyroThCs Qop-
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MYBAHHS 3BITiB, ITOB’I3aHUX i3 PIYHOIO (piHAHCOBOIO 1 KOHCOJITOBAHOIO (hiHAH-
COBOIO 3BITHICTIO TIIPHEMCTB, PO3KPHUTTSAM HE(iHAHCOBOT Ta TUBEPCUPIKO-
BaHoi iH(OopMaIIii OKpEeMHMH BETUKHMH CY0’ €KTaMH TOCTIONAPIOBAHHSL.
[Iporaosyroun MaiOyTHE HE(IHAHCOBOI 3BITHOCTI, CJiJl OYiKYBaTH:
3pOCTaHHS MiA3BITHOCTI MIAMPHEMCTB 1 pOJIi HE(IHAHCOBUX IMOKA3HHUKIB
(minmoBoi pemyTariii, pU3HMKiB) ITiJ] Yac NPUUHATTS YIPABIIHCHKUX PIllICHb,
Y3rOJUKeHHS Oi3HEC-IHTEpeCiB Ta €TUYHUX LIIHHOCTEH, PO3IIMPEHHs MpaB
Ta MOXJIMBOCTEU CTEHKXOJIJIEPIB, MOIIUPEHHS 1HpOpMAIlil Y HUPPOBOMY
(dhopmari B pexxuMi peanbHOro 4acy, 30UIbIIeHHS MPO30POCTi TisSIIBHOCTI
Cy0’€KTiB rOCHOAPIOBAHHS; YHI(IKaIlisA MiAXOIB 10 CKJIAAAaHH HediHaH-
cOBO{ 3BITHOCTI, 3a0e3MeUEeHHS OPIBHIOBAHOCTI 11 iH(OpMaIlii, CIIpOIICHHS
MOHITOPUHTY JTOCATHEHHS IJICH CTaJIoro pO3BHUTKY, IOCHICHHS TpaHCIIa-
PEHTHOCTI 3BITHOCTI Ta momoNaHHs iH(opManiitHoi acumeTpii Tormo.

2. Ouinka ingopmaniiinoi emHocTi inTerpoBanoi 3BiTHOCTI
ripHU40-MeTaNyprifiHuX KopHopaii

IHTerpoBaHy 3BITHICTH TOTYIOTH MIANPHEMCTBA PI3HUX OpraHizalii-
HO-TIPaBOBUX (OPM 1 BHUJIB JisUTBHOCTI. [Ipu 11bOMY iICHYFOTH MEBHI OCO-
OJIMBOCTI PO3KPUTTA iH(OpMAaIii, SKi BU3ZHAYAIOTHCS TaTy3eBOIO CIIEIH]i-
koto. Y crarti O.M. Bakynpunk ta K.C. [TaciyHuK BUKIAJCHO CUCTEMHUMN
MOV HA MPOOIeMHU Mepexony TipHUYO-METalyprifHUX Kopropanii Ha
MixxnapomaHi cranaapti ¢inancosoi 3BiTHOCTI (MC®D3). AKIIEHT pOOUTHCS
Ha 3a0e3MeyeHHs, sIKi HE HApaxOBYBAIMCS 3a YMOBaMM HaIllOHAJIBHUX
MOJIOXKEHB (CTaHAaPTiB) OyXTaJITepChKOTO OOIIKY, 30KpeMa: 3a0e3IeYeHHs
peKyNbTHBAI] 3eMENbHUX MIUISHOK, JIKBiJAIlisi HEOOOPOTHHUX aKTHBIB,
BHIUIATH TEPCOHANY MUIBIOBUX TeHcil [14, ¢. 17]. B o6nikoBid nomiTwuili
MIIPUEMCTBA BU3HAYAETHCS PIBEHb CYTTEBOCTI I HapaxyBaHHs Ta JIHC-
KOHTYBaHHs 3a0e3IeueHb, a TAaKOX BiJOOpakeHHs iX y (iHAHCOBIH 3BIT-
HOCTI. Y He(IHAHCOBIN 3BITHOCTI TIPHUYO-METATYPridiHUX KOPHOpamin
BiToOpaXkaeThes iH(pOpMaIlis, CYTTEBA 3 MONISLY IPUUHATTS PIIICHb CTEH-
KxonjepaMu Ta BIUMBY Ha ESG-daxropu. OLiHKa CyTTEBOCTI € JBOETAIl-
HUM MpPOLIECOM: MoO-Tiepiie, (popMyBaHHS MEPEIiKy CYTTEBHX AaCICKTiB;
mo-JIpyre, BU3HA4YEHHsI IXHiX rnpiopuTeTiB. Ha mepuiomy erari mpoBOAUTHCS
aHaJi3 BHYTPIIIHBOI MiSUIBHOCTI TIPHUYO-METATypriiHUX KOpHopaiii, a
TaKOXX CTaHy Tally3eBOT0 PHHKY 1 KOHKypeHTiB. Ha npyromy erari mpoBo-
JUTHCS EKCIIEPTHE OMUTYBaHHsI WieHiB HarisoBoi paan, BUIIOTO KEpiBHHU-

59



60

3amaii 0.0.

IITBA TIPHAYO-METATYPTiHHIX KOPHOPALiil 1 KIIIOYOBUX MEHEIKEPiB, aHKe-
TyBaHHS OCHOBHUX TPYIl CTCHKXOJIZCPIB 11 BCTAHOBICHHS IXHBOI TYMKH
I0JI0 CYTTEBOCTI KITFOYOBUX ACTIEKTIB 32 PO3POOIICHUMH ITKAJIAMHU.

Po3nisitHeMo 0coOMBOCTI (popMyBaHHs HEQIHAHCOBOI 3BITHOCTI AOCIi-
JUKYBaHUX TIpHHYO-METATypTifHIX Koproparmiil « MeTiHBecT», «Apcernop-
Mittan Kpuswuii Piry, «IaTepnaiim». Ha caiiti « MeTiHBECTY» ONPUITIOTHEHO
Honmituxy I'pynu CKM «Cucrem Kenitan MenemxmenT (aHri. System
Capital Management, SCM) y cepi cTanoro po3BUTKY, a TAaKOXK COLiaIbHi
3BiTH nounHarouu 3 2008 p. «MeTiHBeCcT» roTye 3BiT 31 CTAJIOr0 PO3BUTKY
Ha ocHOBI cTanaapTiB GRI ta SASB (Paau 3i ctangaptis o0miky y cepi
cTifikoro po3BuTKy (aHmi. Sustainability Accounting Standards Board)).
VY posnini «Cranuii po3BUTOK» «METIHBECTY» PO3KPHBAETHCS iHGOPMAITis
PO €THKY, PETriOHaJIbHUI PO3BUTOK, CHIBPOOITHUKIB, 3M0POB’S 1 OE3MEKY,
ekoJsioriro, maptHepcTBo. T.B. BolsiH 3a xapakTepoMm BHCBITICHHS €TUKH
0i3Hecy B He(IHAHCOBIH 3BITHOCTI MMOMUISIE IMIIPUEMCTBA Ha J[BI TPYIIH:
TMO-TIepIIe, aMOpaibHI Ta YMOBHO MOpaJIbHI; MO-APYTe, CTHYHO-PEIIATHBHI
Ta €THYHO-YHiBepcasbHi [15, ¢. 52]. [linnmpueMcTBa nepioi rpynu He moja-
I0Th He()IHAHCOBOI 3BITHOCTI, TOJII K JAPYrOi — MOJAKOTh.

VY tab6n. 1 HaBeneHo iH(GOPMAIIIFO PO 3MiCT 3BITY 31 CTAJIOT0 PO3BUTKY
«MertinBecTy». OCHOBHHMH HOTrO po3lijilaMu €: 3arajbHa iHpopmaris,
KOPIOPATUBHE YIPABIiHHSI, 3aXUCT HABKOJIUIIHBOTO CEPEJOBUIIA, COIli-
aNbHI acMeKTH (YNpaBlIiHHSA Ta PO3BUTOK MEPCOHANY, OXOPOHA IMpamni Ta
MIPOMHCIIOBA OE3IeKa, PO3BUTOK MICI[CBUX IPOMAJ), CTAHAAPTH PO3KPUTTS
in¢opmanii. HaifGi1p11 CyTTEBI CTPYKTYpHI €IEeMEHTH 3BITY CTAJIOr0 PO3-
BUTKY «MeTiHBeCTy» MiACBIUEHO iHITHM KoIbopoM. Y Jlonatky 4 no 3BiTy
31 CTaIOTO PO3BUTKY «MeETIiHBECT» pO3KpHUBa€ iHHOPMAIIIFO PO BHECOK Y
nocsirHeHHst Llined ctanoro po3Butky. Y 2019 p. npioputeTHHUME OYJ10
BuIiIeHO 11 minel, SK CTOCYHOTBCS: IMOMOJIAHHS O1JHOCTI, 370pPOBOTO
crnocoOy KHUTTs, 3a0e3MeUeHHs SIKICHOT OCBITH Ta O€3MepepBHOrO HaB-
YaHHS IPOTATOM XUTTS; 3a0€3MCUCHHS TeHCPHOI PIBHOCTI, palliOHaIbHE
BHUKOPHUCTAHHS BOIHUX PECYpCIiB; BUKOPUCTAHHS HEJOPOTHX, HAMIHHUX,
CTIHKHX 1 Cy4acHHX JIKEpeJl eHeprii; CKOPOUeHHsI HEPIBHOCTI BCepeauHi
KpaiH 1 MK HUMH; O0OpOTHOU 31 3MIHOIO KJIIMaTy; BIAHOBJIEHHS €KOCHUC-
TEM CyIlli Ta MPUIHUHEHHS BTPAaTH OiOPi3HOMAHITTS; CIPHUSIHHS MOOYIO0BI
MUPOJIIOOHOTO CYCHIIBCTBA; aKTHUBi3alii poOOTH B paMKax MI00AIbHOTO
MapTHEPCTBa.
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«ApcenopMitran Kpusnuii Pir» rorye Cornianbauii 38iT 13 2011 p., fioro
CTPYKTYpHI €JIEMEHTH TpejCTaBieHi y po3aim «KoproparuBHa BiAINOBi-
JATBHICTBY CalTy KOPIOpAIlii: cTpareris, 0XOpoHa Mpalli, MKIyBaHHS IIPO
TepCoHall, eKOJIOTisl, AKICTh MPOAYKIIii, MICIIEBI TPOMaJIH, KOPIIOpATHBHE
yrpasiiaHs (Taon. 2). Hait0inbin neranizoBaHo iH(GOpMaIii0 PO3KPUTO Y
posmini «Exornoriss»y. Aymutopceska ¢ipma Ernst & Young Audit Services
LLC migroryBana 3BIT i3 HaJaHHS BIEBHEHOCTI 100 3BITY 31 CTaOro
po3Butky ITAT «ApcenopMirran Kpusuit Pir» 3a 2018 p., y sikomy mif-
TBepAUiIa BiANOBiAHICTE 3BiTy npuHiunam Crannaptie GRI. KonTponabHi
npoueaypu Oyau MpOBEACHI BIANOBIAHO A0 MiKHApOAHOTO CTAaHAAPTY
3000 «3aBmaHHS 3 HAaJaHHS BIEBHEHOCTI, 1[0 HE € ayJUTOM YM OIVISIOM
icTopuuHOi iHpOpManii».

OCHOBHMMH 3 HUX OynH: iHTEpB IOBaHHS IPEICTABHUKIB KEPIBHHUIITBA
«ApcenopMitran Kpusuii Piry; aHanmiz OCHOBHHX JTIOKYMEHTIB, TOB’si3a-
HUX 3 11 JISUTBHICTIO Ta 3BITHICTIO Yy cepi CTanmoro po3BUTKY; OTPUMAHHS
PO3YMIHHSI TIPOIIECY IMIITOTOBKM 3BITHOCTI; TOPIBHSUIHUI aHami3 31 3Bi-
TaMu y cepi CTanmoro po3BUTKY IHIIMX BITYU3HSIHUX TIPHHYO-METATYPIiii-
HHUX KOPIOpAILii.

«InTepnaitm» 3 2007 p. rotye 3BIT PO JOCATHYTI Pe3yabTaTH Ta MPO-
rpec peanisawii npuHmumnis Ino6amsroro gorosopy OOH (ta6u. 3). Moro
OCHOBHUMH DPO3AITAMHU € Taki: 3arajbHa iH(pOpMallis, npasa JIOIUHUA Ta
PO3BUTOK MpaIliBHUKIB, 30pOB’s 1 Oe3MeKa, OXOpOHa JTOBKIIS, aHTHKO-
pymiiiiHa Ta 6i3Hec-eTHKa, BiIIOBIAaIbHI 3aKyIIiBIIi, MiATPUMKA MiCIICBHUX
rpoMaJi, TOAATKOBI Marepialu.

TaknMm 4MHOM, MOKHA 3pOOWTH BUCHOBOK TIPO CILIBHI 1 BiAMIHHI Min-
XOIIM TIPHUYO-METAITYPTiHHUX KOPIOpallid 10 PO3KpUTTS iHpopmaii y
3BITHOCTI CTaJIOTO PO3BHTKY. HalOUIBII CXOKUMH 32 3MICTOBHHM HAIOB-
HEHHSIM € PO3JIiJIH, 10 CTOCYIOTHCSI OXOPOHH TpaIli 1 3aXHUCTy HABKOJMIII-
HBOTO CEPEIOBHIIA, SKI BII3CPKAIIOIOTH Taly3eBy CICIU(IKY B YaCTHHI
IPOMUCIIOBOT Oe3mexu i (haKTopiB 3a0pYIHEHHS MOBKULIA. YCi 3BITH Mic-
TATH PO3IUT 13 KOPIOPATHBHOTO YIPaBIiHHA, oqHaK (dakTopu ESG cTpyK-
TypoBaHi nmo-pizHomy. Tak, y «MeTiHBecT» colliajbHi aCIEeKTH BMILLYIOTb Y
c0o01 yImpaBIiHHS Ta PO3BUTOK MEPCOHAITY, OXOPOHY MHpalli Ta IPOMHUCIIOBY
Oe3MneKy, PO3BUTOK MiCLIEBUX Ipomaj. Y 3BiTHOCTI «ApcenopMirran Kpu-
Buil Pir» yci ESG-aktopu € CkIagHuKaMHu KOPIIOPATUBHOI BiAIOBiAAIb-
HOCTI, a TOKAa3HUKH COLIaJbHOI C(epH € MiACHCTEMOIO MIKIyBaHHS HPO
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nepcoHas. Y 3BiTi Mpo JOCATHYTI pe3ynbTaTH Ta mporpec «lHTepmaim»
colliajbHI YMHHUKH YiTKO He BUUIeHI. [IpoTe Ha BiZMiHY BiJl iHIIIMX TipHU-
Y4O-METallypriiHUX Kopriopatiid y « [HTeprmaiiny akieHT poOUThCs Ha aHTH-
KOPYIIIiHHII Ta Oi3Hec-eThili. Y 3BiTHOCTI «MeTiHBeCT» 1 «ApcenopMit-
taj KpuBuii Pir» po3KpHBarOThCs cTpaTerivHi il Ta MPiOPUTETH, TOMI K
y 3BITHOCTI «[HTepmaiim» akIeHT Ha CTpaTerii He pOOHUTHCS.

3. Indopmauiiini acnekTn B3aeMo3B’A3KY GiHaHCOBOT

Ta He(iHAHCOBOI 3BiTHOCTI ripHUYO-MeTAJTYPriliHUX Koprnopauii

InTerpoBana 3BiTHICTB Ta o(iwiiiHi caifTu KOCHiAXKYBAaHUX TiPHUUO-Me-
TaJTyprifHuX Kopropanii MicTaTh iHpopMaIlliro GpiHaHCOBOTO 1 HediHaHCO-
BOTO XapaKTepy, SKa JTOMOBHIOE OTHA OITHY.

«MerTiHBeCT» PO3KpHUBA€ JaHI Mpo 00CAT BHPOOHUNTBA 3a TPHUHAI-
[AThMa BHJAMH MIPOAYKITT (Tad. 4).

[potsirom 2016—2020 pp. 1Mo MIICTHOX 13 HUX CHOCTEPIraeThCs 301b-
MIeHHs 00CsTriB BUpOOHUITBA (cis10, HamiBhaOpukaru, TpyOHa MPOIYK-
Iis, TUTOCKWH TIPOKAaT, peiiKoBa MPOMYKIIsI, 3aIi30pYIHHMHA KOHIICHTPAT).
[To iHmMX BUAAaX MPOAYKINI Mae MICIE CKOPOYCHHS OOCATIB BUPOOHH-
uTBa: HaliMeHIe — no ctaii (Ha 1%), Haii0lIble — MO I0BroMy MpOKaTy
(Ha 59%). Junamika (hiHAaHCOBHUX TNOKa3HHUKIB «METIHBECT» BHSBHIIACS
OLIBII y/aNIoLo, 1 MIOJI0 BCIX 13 HUX BOHA € TMO3UTUBHOI0. OOCAT IrpOIIOBUX
KOIITIB Ta €KBiBaJIeHTIB 30inbinuBes y 3,65 pasu, EBITDA —y 1,91 pasu,
3arajgbHUN Oopr ckopoTtuBes Ha 1%, unctuii 6opr — Ha 9%.

Ha caiiti «ApcenopMitran Kpusnii Pir» HaBonsaThCs IaHi Ipo omepa-
LiHHI MOKa3HUKH JiSUTBHOCTI, IpoTe cekIlis «KopropaTuBHe yIpaBIiHHI
MICTUTh PYOpHKY «PiuHa 3BITHICTBY, Y SIKIl peNpe3eHTOBAHO TUILKH JIaHi
(hbiHaHCOBOT 3BITHOCTI, a TakoXK iH(OpMAIlis PO CTaH KOPIOPATHBHOTO
KOHTPOJIIO.

VYeyneped TeHeHIIIM « MeTiHBeCT» JMHAMIKa (JiIHAHCOBUX MOKA3HUKIB
ApcenopMirtran Kpusuii Pir € HecpHsTIMBOIO, OCKUIBKH BCl HaBEICHI Ha
puc. 1 nokaznuku noripuwincs: aktuBy — Ha 0,13%, BnacHui KaritTan — Ha
18,6%, Bupyuka Bijg peanizauii — Ha 4,1%, ynctuii npudyTok — Ha 85,4%.
binsmre Toro, gisupHicTh «ApcenopMirran Kpusnit Piry y 2019 p. BusiBu-
nacs 30MTKOBOIO.

3BiT 31 CTAJI0TO PO3BUTKY «IHTEpHalI» AEMOHCTPYE 3pOCTAHHS SIK OIC-
pamiiHuX, Tak i piHAHCOBHX pe3yabTariB (Tadm. 5).
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Tabmnuis 4
®inaHcoBi Ta onepaniiini pe3yabTaTH aisibHOCTI «MeTiHBeCT»
®dinancosi i onepauiiini Temn

P — 2016 2017 2018 2019 2020 pocty,
pasiB
OrnepatiiiiHi pe3ynbraTu — MPOAYKT (B TUCSYaX METPUYHHX TOH)
YaByH 8821 8188 8205 7928 8475 0,96
Cranp 8393 7630 7323 7578 8268 0,99
HaniBdabpukaru 2262 2761 3026 3160 3313 1,46
YaByH 1230 1403 1644 1264 1088 0,88
Cnsi6 734 1343 1382 1896 2225 3,03
KBanparna 3aroroka 298 15 o/ H/I H/1 -
ToroBa mpoxykiist 6485 5805 5769 5595 5833 0,90
IInockuii mpokar 4385 4675 4747 4677 4809 1,10
JloBruii npokar 1918 912 817 714 794 0,41
PeiikoBa mpoaykiis 73 67 65 49 79 1,08
TpyOHa npoayKist 109 151 140 155 151 1,39

3anizopyaHuii koHUeHTpar | 29640 | 27464 | 27353 | 29028 | 30501 1,03

ByrinbHuii KOHLIEHTpAT 3051 2590 2683 2961 2883 0,94

®inancosi pesyasrati, MiH goi. CIIA

Joxin 6223 8931 11880 | 10757 | 10453 1,68
EBITDA (npu0yTok 1o

BUpPAaxXyBaHHsI BUTPAT

3 BUIUIATH BiJICOTKIB, 1153 2044 2513 1213 2204 1,91

MOATKIB, 3HOCY Ta
HapaxoBaHOI aMopTH3allii)

Penrabenshicts EBITDA 19% 23% 21% 11% 21% 1,11

AxTHBHU 9331 10083 | 11178 | 13837 | 13454 1,44
3000B’s13aHHS 5303 5775 5775 6907 6958 1,31
AKIIOHEpHHH KarliTa 4028 4308 5403 6930 6496 1,61
3araneHuit 60pr 2969 3017 2,743 3032 2937 0,99

I'pomrosi kot
Ta 1X eKBIBaJIEHTH

226 259 280 274 826 3,65

Yucrwuii 6opr 2318 2298 2743 2758 2111 0,91

Iicepeno: nodbyoosaro 3a danumu [16]
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JDicepeno: nodyoosano 3a oanumu [17]

Tabnunsg 5
®dinancoBi Ta onepauiiini pe3yasTaTH AissibHOCTI «[HTEepHaim»
®dinaHcoBi i OmummIsI Temn
onepauiiini MHUIGL | 5016 | 2017 | 2018 | 2019 | 2020 | pocry,
BUMIipy
pe3yJbTaTH pasis
Onepariiini
pe3yibraTu
BupobrunTBo crani THC T 617 850 973 855 759 1,23
Brpobumurso | ommer | 112 | 175 | 187 | 208 | 191 | 1,71
3aJIIBHUYHOLI HIPOAYKITIL
BupobHunreo tpyo THC T 445 587 677 587 464 1,04

®DiHaHCOBI pe3yabTaTH

Jloxin Tﬁ;ﬁgf' 507 | 806 | 1,074 | 1,122 | 865 | 1,71
EBITDA 46 | 120 | 158 | 259 | 273 | 5,93
PenTabenbHICTH 3 o

o EBITDA % 9 15 15 | 23 32 | 3,56

. THUC O0JI.

KamnitanoBknaneHHas CILIA 38 43 44 60 44 1,16
‘ncruii rpomosuid 8 | 41 | 66 | 133 | 121 | 1513
IIOTIK

JDicepeno: nodbyoosano 3a oanumu [18]
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Hai6inbmi TeMIu 3poCTaHHs ONepalifHuX pe3yabTaTiB (BUPOOHHUIITBO
3aJi3HUYHOI MPOMYKIIi{) BiAMOBIZAIOTH TEMIAM 3POCTaHHS (HiHAHCOBUX
pe3yasTatiB i cTaHOBIATE 1,71 pa3u. diHaHCOBI HOKA3HUKH IEMOHCTPYIOTH
nie Outbm Temmu 3poctanns: EBITDA —y 3,56 pa3u, peHTabeabHOCTI — Y
3,56 pasu. PexopaHuMu Temmnamu 3011bIIUBCS 0OCAT YUCTOTO TPOIIOBOTO
nmotoky —y 15,13 pasm.

BucHoBku. 3po0JIeHO BUCHOBOK, IO iH(OpMaIliifHa eMHICTh (iHAHCO-
BO1 3BITHOCTI TPAKTYEThCSI MOMKIIUBICTIO 3aI0BOJILHSTHU MOTPEOU CTEHKXOII-
JIepiB y MPUHHATTI YINPABIIHCHKUX pimieHb. CHCTEMAaTH30BaHO (popMaTH
3BITHOCTI CTaJIOr0 PO3BUTKY Ha OCHOBI TaKUX JOKYMEHTIB: 3BIT 31 cTajoro
po3BuTKy 3a Bumoramu GRI)), 3BiT 3a crangaptom AccountAbility AA1000,
3Bir 3a craunaptom Social Accountability 8000 SA8000, Annual Report.

1. Bu3zHaueHO BiJIMIHHOCTI MK 3BITHICTIO CTaJIOTO PO3BUTKY, IHTETPO-
BaHOO 3BITHICTIO Ha OCHOBI BUKOPHUCTAHHSI KPUTEPIiB KaIliTaiB Ta BAPTOCTI
MiANpUEMCTBA. 3acajjaMy CKIIAJaHHs 1HTEIPOBAaHOI 3BITHOCTI BU3HAYEHO:
CTpaTeriYHM IMiJXi/l, BUCBITICHHS IIlJIeH Ha MaiiOyTHE, 3B I3HICTh iHDOP-
Mallii, B3a€MOJis 31 CTeHKXO0IepamMu, TOCTOBIPHICTh, HA/IIHHICTh. TIOBHOTA,
MOPIBHSHICTD, PEIICBAHTHICTh, CTANICTh, CTUCITICTh, CYyTTEBICTH.

2. YTOUHEHO 3MIiCT 0011KOBO-(h1HAHCOBOTO MiAXOIY 710 CKJIaJaHHS 1HTe-
TPOBAHOT 3BITHOCTI IIUISIXOM ypaxyBaHHsS ()YHKIIOHYBaHHS Oi3HEC-MOJIEIIi,
sIKa PO3KPUBAE CYTTEBY iH(OPMAIIIIO 3 MOMIISAY BILIMBY HA MallOyTHE TIiJ-
MIPUEMCTBA, WOro KamiTaiu Ta BapTicTh. s BupimeHHS mpolieM pos-
KpUTTS iH(popMaIlil y 3BITHOCTI CTAJOr0 PO3BUTKY 3alpPOIIOHOBAHO BHUKO-
PHUCTOBYBATH Taki OJIOKHW 1HPOpMAIIii, Tka Mae PO3KPUBATHCSA: CTPATETis Ta
TIOJIITUKH; BIUTMB JISUTBHOCTI Cy0’€KTa Ha CYCITIJIbCTBO; B3a€MOJISI 31 CTEH-
KXOJIJIEpaMu; €KOHOMI4YHi, €KOJIOT14Hi, COI[iaJIbHI pe3yJbTaTH; JAeTali3allis
MOKa3HUKIB (DiHAHCOBOT 3BITHOCTI; BUCBITJICHHS PU3HKIB HisTILHOCTI TOCTIO-
JIApIO0YOro cy0’eKTa Ta 3aX0H 3 1X 3HIKEHHS.

3. BuzHaueHO OCHOBHI 3acaji BILTUBY 1H(OpPMAIIIIHOT EMHOCTI Ha Ui
JIOBrO-, CepeIHbO-, KOPOTKOCTPOKOBOTO XapaKTepy PO3BUTKY KOpHOpalii
IIJISIXOM 3MiHH IIITEOBUX OPIEHTHPIB (DYHKIIIOHYBAaHHS HMiAMPUEMCTBA — Bij
MakcuMizalii mpubyTKy IO 3pOoCTaHHs BaprocTi OizHecy. OOIpyHTOBaHO
OONIKOBUHM MiJXiJ] O Y3TOIKEHHs iHGOpMAaliHHUX TOTpPed CTEUKXOJ-
JIepiB, 3yMOBJICHUII BHHHUKHEHHSM KOMYHIKAIiiHOT (QyHKIIT Oyxramrep-
CBKOTO 00Ky 1 (hiHAHCOBOT 3BITHOCTI. APTyMEHTOBAHO, II0 0COOIUBICTIO
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IHTErpOBaHOI 3BITHOCTI €: KOHCOMNiAamis (hiHAHCOBHX Ta HE(IHAHCOBUX
MOKa3HMKIB; CHUHTE3 EKOJIOTIUHUX (environmental), comianbHux (social)
Ta EKOHOMIYHHX (corporate governance) acneKTIB MISTBHOCTI MiAMPUEM-
ctBa (ESG-aktopiB); oIliHKa YHHHUKIB CTAJIOTO PO3BUTKY; CTpaTeriqHui
(hoxyc Ha MaliOyTHE MiIMPUEMCTBA Ta HOTO MOTEHIIIA; TPO30PICTh, 00’ €K-
THUBHICTh, TPABMBICTD; JAOCTATHICTh PO3KPHUTOI iHMopMaIi s hopmy-
BaHHS YSIBJICHHS PO PIBEHB COIIABLHOI BiIIOBIAIBHOCTI MiIPUEMCTBA.

4. Bu3zHaueHo CHiNbHI 1 BIAMIHHI MiAX0AU TIPHUYO-METATyPTrifHUX KOP-
nopamiidi 10 po3KpUTTS iH(pOpMAIi y 3BITHOCTI CTajJoro po3BUTKy. Haii-
OUTBII CXOKMMH 32 3MICTOBHHM HAIIOBHEHHSIM € PO3JILJIH, IO CTOCYIOThCS
OXOpPOHHM TIpalli 1 3aXUCTy HABKOJMIIHBOTO CEpEeJOBHINA, HAHOIIbIIE BiJl-
pi3HsAETHCS BiIOOpa)KeHHS KOPHOPATUBHOIO YIpaBiiHHSA, (akTopiB ESG,
CTpaTeriYHUX IiJeH 1 3aB1aHb, (IHAHCOBHUX Ta ONEPAIiMHUX PE3yJIbTAaTIB.
OniHroroun AuHaMIKy (hiHAHCOBUX MMOKA3HUKIB, CIiJl BU3HATH, IO OLIBII
yAaoro BoHa € y «MeTtiHBecTy» 1 «IHTepnaiimy», MeHII yanok — y «Apce-
nopMitran Kpusnii Piry.

5. Kputnuna oriHKa iHTETpOBaHOi 3BITHOCTI JOCHIIPKyBaHUX TipHH-
YO-METaNypriiHuX KOPIOpaLiil 1a€ 3MOTy BHU3HAUUTH iX COLIaJbHO Bij-
MOBiJAIFHAMH, €TUYHO YHIBEpPCaJIbHUMH, OCKUTBKA BOHHU JIEMOHCTPYIOTH
HaMaraHHs CTaJIOTO PO3BHUTKY, TypOOTy PO CYCHIIBCTBO, AOTPHMAHHS
STUYHUX HOPM, IPONAryt0Th aHTUKOPYIIiiiHy TOBEIHKY Ta €TUKY Oi3Hecy.
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HPOBJIEMHI INTAHHA ®IHAHCOBOI'O OBJIIKY

3A MC®3 TA OITOJATKYBAHHS BIPTYAJIbBHOI BAJTIOTH
B CUCTEMI CTAJIOT'O PO3BUTKY

HAIIIOHAJIBHUX EKOHOMIK

Oscrok H.B.!
Adanac’eBa L1.2
Cuaasincbkuii B.1.2

DOI: https://doi.org/10.30525/978-9934-26-157-2-4

AHOTaUisl. YpaxoBylOUHd HOBY MapajurMy CIIBPOOITHUIITBA CBITOBUX
KpaiH y chepi MUPpoBUX TEXHOJOTIH, cydacHi ¢popmu U(POBOTO CITIBPO-
OITHHUIITBA Ha 0a31 BUKOPUCTAHHS (DiIHAHCOBUM CEKTOPOM €KOHOMIKH BipTY-
QIPHUX BAJIOT MOBUHHI CTAaTH IOTYXHHUM KaTalli3aTOPOM IJIsl JOCSTHEHHS
hijei crajgoro po3BUTKy. HuHi y CBITi, a Takoxk B YKpaiHi iCHYIOTh Taki
OCHOBHI MpoOJIeMHI MUTaHHS MIONO 3iMCHEHHS omepamiil i3 BipTyalb-
HUMH BaJIOTAMU: BiJICYTHICTh IXHBOI'O MPABOBOTO CTATyCy Ta METOMUKH
00JTiKy, HEBPETYJIbOBaHICTh 0a3u omnopaTKyBaHHsI. OO0B’SI3KOBOIO YMOBOIO
JUIs1 0OJTIKOBOTO BU3HAHHS BIPTYaJIbHOI BAIOTH € BU3HAUCHHS 11 TPABOBOTO
crarycy. He3Bakaioun Ha 3pOCTaHHS MOITYISIPHOCTI BipTyalbHOI BaJIIOTH,
y MC®3 noci He 3aTBEpKEHO CIIeniajbHUX PO3’SICHEHb MIOJ0 ii OOIIKY.
VYpaxoByroun HEOOX1THICTh PETYJIFOBAHHS OIEpalliid, OB’ I3aHUX 13 BIpTY-
AIBHOI0 BAJIFOTO, 3alpPOIIOHOBAHO HANpPSMHU OOJIKOBOTO 3a0e3MeveHHs,
SIKI MOXKYTh BIUTMBATH Ha BapTiCTh Oi3HECY CyO’€KTIB TOCHOMAPIOBAHHS.
Omnepauii 3 KyIiBIi-IIPOAaXKy BipTyaJIbHOI BAJTIOTH BIAIIOBITHO O 3aKOHO-
JIABCTBA PO3LIHIOIOTHCS K JiSUTBHICTB, SIKA Ma€ HA METI OTPUMAaHHS HPH-
OyTKy, a ToMy (PaKTHYHO € MAMPUEMHUIILKOIO JISUIBHICTIO, SIKa TiIATae
OMoJaTKyBaHHIO. TeXHONoriyHi iHHOBAIil, MOB’s3aHi 3 BIPTyaJIbHUMHU

! IOKTOp €KOHOMIYHHX HAyK, JOLICHT,

npodecop kadenpu GpiHaHCiB, 0OTIKY Ta OIIOAATKYBAHHS,
HauionanpHuii aBianiiHuil yHiBepcUTeT

% KaHJU/1aT CKOHOMIYHNX HayK, JOLCHT,

noueHT kadeapu dinaHciB, 00Ky Ta ONOAATKYBaHH,
HauionanpHuii aBianiiHuil yHiBepCUTET

3 KaHIn/aT CKOHOMIYHUX HayK,

crapiuuii BUKiIagad kadeapu ¢inancis, 00Ky Ta ONOIaTKyBaHHS,
HamionansHuii aBianiifHuii yHiBepcuTeT

© Ogcrok H.B., Adpanac’esa L.I., CnaBincekuii B.1.
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aKTUBaMH, BIJIKPUBAIOTH 0araTo NMepCreKTHBHUX MOXKIMBOCTEH 111010 BJIO-

CKOHAJICHHS (JiIHAHCOBUX ACTICKTIB CTAJIOr0 PO3BUTKY CBITOBOT CKOHOMIKH.
Karouosi cioBa: BipryanpHa Bairora, MC®3, ¢iHaHCcOBa 3BITHICTH,

OyXraJiTepchKuid 00JIIK, OITOJATKYBaHHSI, CTAIUH PO3BUTOK.

Beryn. Croromsi (piHaHCOBI CHCTEMH OIUBIIOCTI KpaiH YIOCKOHAIIO-
IOTBCSl 1 MPOrPecyrOTh y KOHTEKCTI PO3BUTKY IvioOasizauii Ta 3arajibHOl
uudposizauii. Lle cnpusie nosiBi HOBUX (HiHAHCOBUX 1HCTHUTYTIB, 1HCTPY-
MEHTIB Ta (GopM B3aeMofil Mixk Oi3Hec-cTpykTypamu. CBIiTOBI AepikaBU
CHIBNPALIOIOTh Y HANPSIMi CTBOPEHHS BiAKPUTOT MIX>KHAPOIHOT €KOHOMIUHOT
CHCTEMH, SIKa Ma€ IMPU3BECTU 10 EKOHOMIUYHOTO 3pOCTaHHS Ta 320€3MECUnTH
CTaMMi PO3BHUTOK y BCIX KpaiHax i CIpHUATH ¢(PEKTUBHOMY BHPIIICHHIO
MUTaHHS, MOB’S3aHOTO 3 BH3HAYCHHSAM IIPABOBOTO CTATyCy BipTyaJIbHHX
BaJIFOT. YPaxoBYIHOUYHM HOBY MapajurMy CIIBPOOITHHIITBA CBITOBUX KpaiH
y coepi mudpoBUX TEXHOIOTIH, cydacHI GopMH IHU(GPOBOTO CIIBPOOIT-
HUITBa Ha 0a31 BUKOPUCTAHHS (DIHAHCOBMM CEKTOPOM EKOHOMIKH BIpTY-
QIBHUX BAJIOT IMOBHHHI CTAaTH MOTY>KHUM KaTalli3aTOPOM JUIsl TOCSTHEHHS
[JICH CTaJIOTO PO3BHTKY.

Honap 3a ocranni 100 pokiB yTpatuB monajg 95% cBoei BapTocCTi, 1ei
(hakT y miACyMKYy MOXKE 3MYCHUTH 1HBECTOPIB KylyBaTh OITKOiHH, sIKi 3a
OCTaHHI I1’SITh POKIB 3pociu Oibie Hixk 7 600%. biTkoin OyB omiHeHui y
0,07 nomapu 16 ceprust 2010 p. 1 20 >xoBTHst 2021 p. mix yac Topris BiH 3pic
1o mo3Hayku 67 053 nomapu. XKoneH iHImMI akTHB a00 BaJrOTa HE TEHEPY-
BaJIM aHAJIOTIYHI JIOXO/IU 3a TOU camuii mepiox [7].

CyuacHi yMOBH PO3BHTKY PHHKOBHX BiTHOCHH B YKpaiHi Ta ii y4acTh
y CBITOBHX MIOOANI3AIMHUX MPOIecax 3yMOBIIOIOTh HEOOXIIHICTh 3Mill-
HEHHSI TPOIIIOBO-KPEJUTHOI CHCTEMH, ITiJIBUIIICHHS e(DEeKTUBHOCTI BUKOPH-
CTaHHsI IHCTPYMEHTIB MOHETAPHOI IMOJIITUKH 3 METOIO IMOCHJICHHS TXHBOTO
BIUIMBY Ha CTPYKTYpPY MepeOyIOBH Ta ITOJANIBIINI CTaIHiA PO3BHTOK CKOHO-
Miku. CaMe TOMy MUTaHHS [PABOBOTO CTATYCY, OOIIKOBOTO 3a0e3IeUeHHS
Ta ONOJATKYBaHHs OIepalliif, OB’ sI3aHUX 13 BIPTYaJIbHOIO BATIOTOIO € aKTy-
albHUM Ta NOTpedye MoJaNbIINX A0CIIAXKEHb, 0COOIUBO B YMOBAX BiJICYT-
HOCTI i IPaBOBOTO BU3HAYCHHS B YKpaiHi.

Cepen BITUM3HSHHMX HAyKOBLIB, y MpaIsiX SKUX Oyln0o JOCTIKEHO
MOHSTTS BipTyaJbHOI BAJIOTH, ii CyTHICTh Ta 3HAUCHHS B YMOBAX iHHOBa-
niitanx ¢opM BereHHS Oi3Hecy, BHOKpemmooTs: O.B. Barmncekoro [1],
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C.B. Bacunpuaka, M.B. Kynunpky-lism, M.I1. [Iyouny [2], O.C. T'on-
yapeHnko [3], C.A. Porosznoro, O.0O. [dsmron [10] ta iH. Po3misty nutanb
o0JTiKy oTIeparliif i3 BipTyaJ bHOI BaJOTOIO MPHUIIISUIN YBary Taki iHO3eMHI1
BUeHI Ta npaktuk, sik C. PelinOopH, M. Cisitanigec [11], Ix. Kannidd
[5] Ta iH.

[Ipore HHU3Ka CBITOBHX, TCOMOJITHYHUX, ICPKABHHX, PETiOHAIBHIX
KpH3, HETaTUBHI HACHiAKH Tio0aizamii COHYKATh K (i3UYHUX 0Ci0,
TakK 1 MiJIPUEMIIB IIyKATH albTepHATHBHI 3ac00U 30epiraHHs Ta NPUMHO-
JKEHHs KOWITIB. YKpaiHChKUH Oi3HEC 0cOoOIMBO rocTpo MoTpedye orepa-
THUBHOCTI, O€3MEKH PO3PAXyHKIB, 3aXUIIEHOCTI, BIACYyTHOCTI TPETIX CTOPIH,
HE3aJIe)KHOCTI I[IHHOCTI TPOIIOBOT OJTMHMIII BiJ] MOJITHYHOI CUTYaIlii B Kpa-
{Hi, 1 BIpTyallbHi BAJIFOTH 33/I0BOJIBHSIIOTH 11l oTpeOu. KopuctyBadi B Ykpa-
{HI y mpoIeci BUKOPUCTAHHS BIpTyaJIbHHUX BAIIOT yce OibIe BU3HAIOTH iX
e(heKTUBHICTB, 10 MOTPeOy€e BU3HAYCHHS IXHBOTO ITPABOBOTO CTATYCY, (hop-
MYyBaHHS HaIlpsIMiB 0OTIKOBOTO 3a0€3MeUeHHs Ta BU3HAYCHHS 0a3H OIoJaT-
KyBaHHsI OTIepalliif i3 BIpTyaIbHUMH BaJIIOTaAMH.

CphOrojIHI y CBITI, & TAKOXX B YKpaiHi iCHYFOTh TaKi OCHOBHI IPOOIeMHI
MUTAHHS MO0 3MIHCHEHHS Onepaiil 3 BipTyalbHIMU BaJIOTAMH: BIICYT-
HICTh TXHBOTO IPABOBOTO CTAaTyCy, HEBU3HAYCHICTH B OOJIKOBOMY BHMIpi,
BIICYTHICTh METOAMYHUX MiJXOIB MO0 OOJIKY Omepariii i3 BipTyalib-
HUMH BaJIOTaMH, HEBU3HAYCHICTD iH(OpMaIlii, IKy MOTPiOHO PO3KPUBATH Y
(hiHaHCOBIH 3BITHOCTI, HEBPETYJILOBAHICTh 0a31 OMOAATKYBAaHHSI.

[IpoBinHi CBITOBI OpraHu CTaHAAPTHU3ALIT TAKOXK MOYATIH PO3MIAAATH Ta
JOCIIKYBATH 110 npobnemaruky. Tak, Paga 31 crangaprusamii ¢inaHco-
Boro o6mixy CIIA okpecinia KOJIo HUTaHb, SIKi TOTPEOYIOTH pO3’ICHEHHS,
a caMe acreKTH BU3HAHHS, OIIIHKH Ta OOJIIKY BipTYyaJbHOT BAIOTH [4].

1. [IpaBoBe pery/iloBaHHs BipTyaJbHUX aKTUBIB y CBiTi Ta Ykpaini

Bu3HadyeHHsT OHATTS BipTyalibHOI BakOTH 3’siBUIocs y 2009 p., koiu
Oyno crtBopero Bitcoin Ta 3akpimneno [Jupexrtusoro €C 2018/843 €Bpo-
neiicekoro [lapnamenty ta Panu 30 tpaBus 2018 p.

BipryanbHa BanioTa (KpUITOBAIIOTA) BUCTYIAE SIK JICLEHTPaIi30BaHHUMA
nuQpoBUil BUMIp BapTOCTi Oi3HEC-MPOIIECiB, 10 MOXe OyTH BHpakeHa Y
uuppoBoMy BUDIALI Ta (PyHKIIIOHYBaTUME SIK 3aci0 0OMiHY, 30epexKeHHs
BapTOCTi a00 OAMHUIA OOTIKY, 10 3aCHOBaHA HA MAaTEMaTHYHUX OOUNCIICH-
HSIX, € IX Pe3ylbTaToOM Ta Ma€ KPUNTOrpadiyHui 3aXUCT OOIIKY.
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KpunroBamora — «BipTyanpHi Tpomr». BapTo 3a3Hauntd, mo mis
BHUITYCKY, PETYJIAIIT Ta IEPEBIPKU MEePeKa3iB BUKOPUCTOBYIOTHCS TEXHOIO-
ril muQppyBaHHS.

BipryanpHa BamoTa Mae CX0XKi PHCH 3 €JEKTPOHHHMH TPOIINMAa, OJHAK
MOTPIOHO PO3YMITH, IO 1I€ JBA Pi3HI MOHATTS. ENeKTpoHHI rpolii — OMUHHII
BapTOCTI, SIKi 30€pIraroThCs Ha EICKTPOHHOMY IIPHCTPOi, MPUIMAIOTECS SIK
3aci0 mIaTexy IHIIMMHA 0co0aMu, HiX 0c00010, sika TX BUITYCKaE, 1 € TPOIIO-
BUM 3000B’SI3aHHSM I1i€1 0COOH, 1110 BUKOHYETHCSI B TOTIBKOBIN 200 O€3roTiB-
KOBiif (hopMi. EnekTpoHHi rpori Ha BiMiHy BiJl KpUNITOBAJIIOTH MalOTh Mpa-
BOBHI CTaTyC 3aKOHOAaBYO BH3HAYEHOTO €MITeHTa, (PIKCOBAHY MPOTO3HUIIII0
Ta 32 HUMU 31iIICHIOEThCs perymoBanHs 1 Hamsad. Lludposa Bamora, cBOErO
Yeproro, He Ma€ 3aKOHHO BU3HAYEHOTO EMITEHTa, a JO0OYBa€EThCS IMUITXOM
MalHiHTa (BUPIIICHHS BAXKUX MaTeMaTHYHHX 337ad 3 OTPHMaHHS B HAro-
POy BIpTyaJIbHMX MOHET), TIPABOBUI CTaTyC € HEBU3HAYCHUM Y Oararhox
JiepKaBax, OKpiM TOTO, 1l BUKOPUCTAaHHSI Hece B COO1 Oe3JIiU pU3HUKIB.

O00B’13KOBOO0 YMOBOIO JIJIsl 00JTIKOBOTO BH3HAHHS BIPTYaIbHOT BAJTFOTH
€ BU3HAUYeHHs 11 mpaBoBoro crarycy. CBIiTOBI Jep:KaBU B JaHHUU TEpPioj
MO-Pi3HOMY CTaBJLITHCS IO BIPTYaJIbHOI BAIOTH — BiJI HOBHOI 3200pOHU 110
BHU3HAHHS MOBHOLIIHHUM IUIATIKHUM 3aCO00M.

[lig KpUNTOBAJIOTOI PO3YMilOTh BUA LU(GPOBOI BAIIOTH, OOMIK SKOI
MOXKJIMBHH 32 JOMOMOTOI0 KpUnrTorpagiuHux MeTonis [1].

T'onosa Kowmicii 3 TepminoBoi 6ip:xoBoi Toprismi CLHA (CFTC) Kpicro-
dep JxaHKapio 3asBUB, [0 Y KPUNITOBAIIOT € MaiiOyTHE, aje KOHKYpEeHIIil
Jo1apy ¥ TBEpIiil BaIOTi BOHH HE CTAHOBHUTUMYTH [7].

3ayBa)knMO, IO TPABOBHH CTATyC KPHIITOBAIIOTH JOCI 3ajHIa-
€ThCSI HEOJHO3HAUYHUM, a i1 OOJNIK BeJeThCs BIAMOBIAHO 10 MpodeciiHOro
CYIDKCHHS OyXralTepa.

Hespaxkaroun Ha 0araToBiKOBHI PO3BHUTOK, SIK 1 paHilie, y Teopii 1 mpak-
THII TPOLIOBHUX BIJHOCHH 3yCTPIiUa€eThcs 031U MPOTHPIY 1 HEAOCIIIKe-
HUX HarmpsMiB. OIHUM i3 TaKHX HAOPSMIB € albTePHATUBHHUN T'POILIOBHIMA
00ir, aKuil BKJIIOYaE y cebe eMICil0 1 BUKOPUCTAHHS SIK PO3PaxXyHKOBOTO
IHCTPYMEHTY BIpTyaJlbHUX aKTHBIB, a caMe KPUIITOBAJIOTH. 3a aKTUB-
HOTO PO3BUTKY KPHUITOBAIIOTHUX BIJHOCHH Ba)KJIMBOIO MOTPEOOIO MOCTae
3aMpOBaKEHHS X MPABOBOTO PETyIIOBaHHS. Y TepIly Yepry KoxxHa KpaiHa
Ma€ HaJIaTH MPABOBUI CTaTyc BIpTyallbHUM aKTHBaM. Y PI3HHX JieprKaBax
METO/IA BUPIMICHHS 1i€1 MPOOIEMH JIeIO BiAPi3HAIOTHCS (Tabdm. 1).
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Ta6mmis 1
JocBin iHO3eMHUX KpaiH 1110/10 1ePKABHOT0 Pery.Il0BaHHSA
Ta BUKOPUCTAHHS BipTyaJbHUX aKTUBIB

Kpaina XapaKkTepucTHKA

OpHa 3 Hali3py4HIIIKX Y CBITI KpaiH JIsl BEACHHS KPUIITOBAIFOTHOTO
0i3Hecy. TyT iHKOpIIOpOBaHi BeIHKi XemK-QoHIH, OipsKi Ta 1HII
KOMIIaHii, 110 OB’ sI3aHi 3 KPUIITOBAIIIOTOI0. 3a 6araro ToBapis i
MOCIIYT MOKHA PO3IIATUTUCS HE JIHIIE (PIaTHUMH YU CJICKTPOHHUMH
rpommuMa, a i mudposumu. Takok y CLLIA mommpeni 6aHKoMaTH
(ATM), 110 HaJAOTh MOXKIIUBICTH 00OMiHY KpunToBasioT. Cepen
PEeryIsTOPIB BIICYTHS €AMHA TTO3MILIS II0J0 TPABOBOIO CTATYCy
kpunroBamoTu. I{udposa BaroTa po3rsa€TbCst OHOYACHO SK
rpouui (ix aHanor), BiIacHicTb Ta 0ipxosi ToBapu. Ha denepansHomy
PiBHI JIesIKi KPUITOBATIOTHI KOMITaHii (Harnpukiiaz, Gip>ki) HOBUHHI
OyTH 3apeecTpOBaHi SIK ONEPaTOPH 3 TIEPeKa3yBaHHs KOLITIB y
Mepexi 60poTsOu 3 hiHAHCOBUMHU 37I0YMHAMH, @ HA PiBHI LITATIB
JUSUTBHICTh TAKUX KOMITAaHIH mijyisrae ineH3yBanHo. Oneparii 3
KPHUIITOBAIOTOIO OMIOAATKOBYIOThCS. Hampuknan, 3apo0biTHa miata,
1110 BUILIa4yeThes y Bitcoin, € 06’exToM denepaibHOrO MoaaTky 3
JIOXOJIiB Ta MOJIATKY Ha 3apOOITHY ILIATY.

Cromyueni
[ratn
Amepuku

3aiimae apyre micte y cBiti micis CLIA 3a KifgbKiCTIO BCTAHOBIEHUX
OUTKOTH-OaHKOMATIB. I3 METOO KpaIoro po3yMiHHS TEXHOJIOTI]
Blockchain nepsxaBa po3pooisie upoBy Bepcilo KaHaICHKOTO
Joapa Ha ioro ocHoBi. [Ipy boMy TisUTBHICTE KPUNITOBATFOTHUX
6ip>x Oyna BperyaboBaHa e B 2014 p., konu OyB cXBaJIeHUH
3aKOHOIIPOEKT, 3T1THO 3 SIKUM TaKi OipiKi MiUIAraoTh peecTpariii

B KanancekoMy 1eHTpi aHami3y (piHAHCOBUX OIEpalliii i 3BITHOCTI
Ta 3000B’53aHi JOTPHUMYBATUCS 3aKOHOAABCTBA y Tay3i MPOTHAIT
neranizanii (BiAMUBaHHIO) noxoxiB. ¥ Kanani cruiara 3a

TOBapH Ta MOCIYTH 32 JOMOMOTO0 IU(PPOBUX TPOLIEH MiuIsArae
OMOAATKYBaHHIO sIK OaprepHa yrozia. OKpiM TOro, miJl yac mpogaKy
KPHIITOBAIIOTH CTATYETHCS Mozatok Ha goxoxu (IncomeTax),
noxatok Ha mpulyTok (CorporationlncomeTax) abo momarok Ha
HPUPICT KaIiTay.

Kanana

JleMOHCTpye HaMip CTaTH OJHI€IO 3 HAWOIIBII TPOTPECHBHIX
ropucaukniid. L{udposa BamoTa He po3MIAgaeThes K GiHAHCOBUI
HPOIYKT, @ TOMY KPUIITOBAJIFOTHA [isUIbHICT HE IiUISArae
JIEH3yBaHHIO (OKPIM MisUTEHOCTI, OB’ s3aHOI 3 (piaTHIMH rpoIMa
ABcTpanis 4y iHIUMA (HiHAHCOBUMHU MPOAyKTamu). B ABcTparii akTHBHO
PO3poOIIsETHCS 3aKOHOAABCTBO Y cepi mpoTuil Jgeraizamil
(BiIMHBAHHIO) TOXOJIiB, OTPUMAHUX 3JIOYMHHUM IILIIXOM, Ta
(hiHaHCYBAHHIO TEPOPHU3MY, 1[0 TIepedadano O MOKIUBICTh
BUKOPHCTAHHS [IM(POBUX BAJIOT 13 METOIO 3[1MCHEHHS IIMX 3JI0YMHIB.
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(ITpomomxennst Tabmuri 1)

Kpaina

XapakrepucTuka

ABcrpais

Onepariii 3 KPUIITOBAIIOTOIO OTOATKOBYIOTHCS 3T1THO 31
CTaHJAPTHUMU MPABHJIAMH OMOAATKYBAHHS, TOOTO MOAATKOM 3
JIOXOJIiB 1 IOaTKOM Ha rmpulyTok. BogHouac y pa3i BuKopucTaHHs
KPHIITOBAIOTH SIK IHBECTHUIII HE BUHIKA€E HEOOX1THOCTI CIIIaTH
MOAATKY Ha MpHUpICcT Kamitaxy. OkpiM Toro, y rpyasi 2016 p. B
ABgcrpanii HaOyB unHHOCTI KoJieke moBeinku Juis rpaBiiB iHAyCTpil
I (POBHX BAIIOT.

Bennka
Bpuranis

€ J1iIepoM KPHUIITOBAIIOTHOI iHTerpallii Ta OHi€I0 3
HaAWCTIPUATIMBIIINX 1 HAW3PYIHIIINX FOPUCANKININ JUIST BEACHHS
KPHIITOBAIIOTHOTO Oi3Hecy. J[o TOro *k JeprkaBa HAa€ MATPUMKY
cy0’ekTaM, 110 OB’ s13aHi 3 1H(pPoBoIO BaroTo0. OIHAK OCTaTOYHA
TIO3UIIISL YPSIAy CTOCOBHO MPABOBOTO PETYIIOBAHHS MiSUIBHOCTI, IO
MoB’s13aHa 3 U(POBUMH TpoOIIMMa, A0Ci He BupoOieHa. Y 2014

p. nepxaBuuit opran O6’exnanoro KoposiBcTBa niATBEpIuB, 10
Bitcoin — mie 1 He BajroTa, i HE TPOII, TOMY KPHITOBAIIOTA SKOJTHIM
YHHOM HE MOXKE PEryJiroBarucs (HJiHaHCOBUM 3aKOHOJIABCTBOM
BenukoOpuraHii.

Slnonist

I3 xBiTHA 2017 p. OyB NPUITHATHIA 3aKO0H, 3TiTHO 3 KM Bitcoin

Ta iHIII KPUIITOBAJIIOTH IPHPIBHIOIOTHCS 32 CTATYCOM /10 (hiaTHUX
rpotieii Ta CTaroTh 3aKOHHKM IUIATIKHUM 3aco00M. SIoHis cTana
MIEPIIOI0 KPaTHOIO Y CBITi, AKa 11e 3podmna. OZHUM i3 MOMITOBXIB
JI0 HaJIAHHS KPUIITOBAJIIOTAM CTaTyCy 3aKOHHOTO 3aC00y IIaTexy
cTaaM 00BaJI TOPTiB Ha OJHIH i3 HaiOLIbINX Bitcoin-6ipx MTGox
Ta i 6aHKpyTCTBO y 2014 p., yHACITIZOK YOTO 1i KIIEHTH 3a3HANN
Bennue3Hux yrpar. Came aj1s TOro, 1100 3arno0irti noxioHHM
CHUTYyallisM Ta 3aXUCTHUTH IIpaBa CII0XKNBadiB, SIOHIS 1 311ilicHIOE
3aKOHOJIaBYC BPETYIIOBAHHS I1bOTO MUTaHHS.

ABcTpis

V Binni BigkpuBcs nepiuii y cBiti Bitcoin-Oank. et 6ank nmoBuHeH
3pOOHTH KYMIBIIO 1 Tpofak Bitcoin mpocTimmM Ta Oe3neyHIIIM.

Y GaHKy BCTAHOBJICHO CIIEIialibHI OaHKOMATH, SIKi 1AI0Th 3MOTY
obmiHtoBaTH Bitcoin Ha €Bpo, 1 HaBnaku. KitieHTn 6aHKy Takox
MOXYTh OTPHMATH IiKaBy JUIsl HUX 1H(OpMaIito mpo BipTyallbHI
BamoTH. [Ipo€eKT cTaB TOCUTH yCHIIIHUM, 1 micas Heoro Bitcoin-
OaHKOMATH CTaJIM 3’ SIBJISITHCS 1 B IHIIKMX MICLSX.

Himeuunna

MinicrepcrBo ¢inanciB Himeuunnu odiriiiHo Bu3zHamo Bitcoin
(hiHAHCOBHMM IHCTPYMEHTOM Ta BHECJIO BIAIIOBIHI 3MIHH Y
BankiBchkuit kKozeke. 30kpeMa, y HiMeudrHi BCTAaHOBJICHO MPAaBOBUI
cTaTyc OITKOTHIB SIK IPUBATHHUX IPOLIEH i 103BOIEHHH OE3rOTiBKOBHIA
PO3paxyHOK y JTaHiii KpHITOBAIIOTI Ha TEPUTOPIT JeprKaBH.
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(3akinueHHs Ta6mui 1)

Kpaina XapakTepucTHKA

HaiicminuBime cTaBiIeHHs 10 KPUIITOBAIIOTH IIPOAEMOHCTPYBAIII
Hinepnauau, ne Oymo cTBopeHO «MmicTo Bitcoin» Ta Bu3Ha4eHO
HalBUIIy KOHIIEHTPALlil0 KOMIaHiH, 110 HaJ]al0Th TOBAapH Ta MOCITYTH
3a Bitcoin. TyT MOJkHA HE TINBKU CIUIATUTH IOPUANYHI HOCIYTH, a

W MICTPUTTHCS, KyIUTH raMOyprep abo HOBHI KOCTIOM, HaJiCIaTH
JIMCTA, TOJATOAUTH TTOOYTOBY TEXHIKY a0 3HSATH HOMEp y rOTeli.

Hinepnanmu

e omHier0 KpaiHOIO, SIKA MA€ PUXHMIGHE BiTHOICHHS

10 KpunToBaiioT, € lIBenis. Kpunrosantora TyT mmpoko
BHKOPHCTOBY€EThCS y hopMi muiatixkHoro 3aco0y. Hacenenns IIBewit
MPAKTUYHO TIOBHICTIO BiJIMOBHJIOCS BiJl TOTIBKH. YacTKa rOTIBKOBHX
TIATEXIB y TOPriBii pizko ckoporuiacs 3 40% y 2010 p. mo 15%

y 2016 p. Oxpim TOTO, ¥i/Ic MOBa PO CTBOPCHHS HAIIIOHAIBHOT
KPHUIITOBAJIFOTH, siKa O BMICTHIIA B CO01 IepeBaru Jep >KaBHUX IPOILEH
1 HE3aJICKHICTD BipTyaJIbHHX.

IBewis

Posrnsatoun aisutbHICTE 3aKOHOMABYNX opraHiB €C, BapTo
3a3HAYUTH, 110 XKOJIEH i3 HUX HE YXBAJIUB CIEI[iaJIbHUX MPABHI
PeTyIoBaHHS KPUIITOBAIIOTHOI AistibHOCTL. OnHak y 2016 p.
€Bpomneiicrka Kowmicist 3anpornonyBaia BCTAHOBHTH JIOAATKOBE
peryIroBaHHs JUIs KPUNTOBAJIIOTHHUX OipiK i KOMIaHiH, 1110 HAIAI0Th
KPHIITOBAIIOTHI raMaHIli KOpUCTyBadaM. Takox y kpainax €C
OTOJIaTKyBaHHS KPUIITOBAIIOTH Ta OIEpamiil 13 HEI0 311HCHIOEThCA
Bi/IMIOBITHO JI0 HAI[IOHAILHUX 3aKOHOJABCTB JICPXKAB-UICHIB.
BuHATKOM € TIOAaTOK Ha JOJIaHy BapTiCTh, OCKUIBKU Y JTMCTONAI
2015 p. €BponeiicbKuii Cya1 BUHIC PilIEHHS, 3TiHO 3 SKUM Omeparii
3 KymiBii-npopaxy Bitcoin 3a Tpaguuiiini diatHi rpori He
OIIOJATKOBYIOTBCSL.

Kpaiau €C

IDicepeno: cucmemamuzosano asmopamu na ochosi [3; 12, c. 159-160]

OpHak Momnpu BUSBJIEHHS MO3UTUBHOIO CTaBJIEHHS 10 KPUITOBAIIOTU
HaHOUTBIII pO3BUHEHUX KPATH CBITY y JICSIKHX JepKaBax BipTyalibHa BAIIOTA
BUKJIMKA€ 3HAUHY HEIOBIpYy i BUKOPHUCTAHHS KPHIITOBAIIOT TaM € 3a00po-
HenuM. Jlo HuX MokHa BimHecTH banrianenr, bomigito, ExkBamop, B eTHam,
Icnanairo, Kuraii.

TakuM 4YMHOM, MDKHApOIHA TMPaKTHKa BUKOPHCTAHHS BIpTyaib-
HOI BAJIIOTH CBIAYUTH MPO Te, IO JIEP’KaBU IO-PI3HOMY CTaBIATHCS 0
i1 BopoBamkeHHs B 00Ir. [1oACHIOETBCS 1€ MepenyciM HOBM3HOIO JAaHOTO
IHCTPYMEHTY Ta BiJICYTHICTIO €JJHHOTO BU3HAYECHHS KaTeropii «BipTyaabHA
BaJIIOTay, sIka O po3KpHBaia ii eKOHOMIUHY CYTHICTb.
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Vkpaina y BepecHi 2021 p. 3pobmiia BaXIMBHI KPOK y HampsiMi Jera-
mizanii BipryanpHoi BamoTH. [Ipuiinstuii BepxoBHoro Panoro 3akoHOMpO-
ext Ne 3637 «IIpo BipTyallbHi aKTHBU» BIJIKPUB IUISAX JIO TOSBH HOBOTO
IHHOBAI[IHHOTO PUHKY KYIIBII-IIPOIAXy TOBApiB 1 MOCIYT 33 JOITOMOTOO
BIpTyaJIbHUX aKTHBIB. BiaTenep y Halmiid aepkaBi JIeraJibHO 3alpalioloTh
KpUNTOOIPKi Ta MYHKTH OOMIHY KPHIITOBAJIIOT, @ O13HEC OTPUMAE MOXKIIH-
BOCTI, ICHYBaHHS SIKUX paHille OyJ0 TEXHIYHO HEMOMKIINBUM.

3akoHonpoekT Ne 3637 ynopsiaKyBaB PpErylsilliio PUHKY BipTyaib-
HUX aKTUBIB Ta HOTO YYaCHHUKIB, PETYIIO€ MPABOBUI CTATYC BipTyaabHUX
AKTHBIB 1 LUBUIBHO-TIPABOBI B3a€EMHUHHU MiX (PI3SHUHMMHU 1 IOPUANYHUMHU
ocobamu MiJ yac BUKOPUCTAHHS IM(POBUX aKTHUBIB. BipTyanbHuil akTuB
BHU3HAYCHUH K OCOONMBHUI BUJ MaliHa, SIKUM € IIHHICTIO B €JICKTPOHHIN
¢opmi, icHye B cuctemi 00iry BipTyadbHHX aKTHBIB Ta MOXKE 3HAXOANUTHCS
y nuBiIbHOMY 00iry [8]. 3akoH «IIpo BipTyanbHi akTHBH» HaOy/e YAHHOCTI
TTiCIIST TPUUHATTSI BIIMOBIIHUX 3MiH J10 [TomaTkoBOro Kojiekcy YKpaiHu.

Jlorenep y KpunToBaitoTH B YKpaiHi He OyJIO IEBHOTO MPAaBOBOTO CTa-
TyCy, TOMY JeKJapyBary ii Oyjao He moTpiOHo. Termep ke yKpaiHIli OTpH-
MaJIi MOYJIMBICTh O(DIliHHO MPOBOIUTH OTEpallii 31 CBOIMHU BipTyaIbHUMHU
AKTHBaMH 1 IUIATUTH 3 HUX ITOJATKH.

2. Biprya/bHa Ba/Il0Ta: BU3HAHHS, OLlIHKA
Ta 00J1iKOBe Bi00paKeHHs 32 HAIOHAJIbHUMH
Ta MixkHaponHuMu crangapramu (MC®3)

BipTyanbHa BagroTa Ma€e CX0Xi pHCH 3 €ICKTPOHHUMH TPOIINMA, OTHAK
MOTPiOHO PO3YMITH, IO II€ ABA pi3Hi MOHATTA. EnekTponHi rpomi — onu-
HUIIl BapTOCTi, sIKi 30epiratoThCsi Ha EINEKTPOHHOMY MPUCTPOI, MpHUiima-
FOThCS SIK 3aci0 TUIATeXKy IHIIMMH 0co0aMH, HiX 0co0a, sKa iX BHITyCKae,
1 € TPOIIOBUM 3000B’SI3aHHSAM IIi€1 OCOOHM, 110 BUKOHYETHCS B TOTIBKOBIi
a00 OesroTiBkoBil (opmi. ENEKTpoHHI rpolli MarmTh MPABOBHU CTaTyC
3aKOHOJABYO BU3HAYCHOTO EMITCHTA, (DIKCOBAHY IPOMO3HUIIIO Ta 32 HUMH
3AIHCHIOETBCS peryiroBanHs 1 Harstd. Lludposa Bamrora, cBO€O 4eproro,
N00yBa€eThCs MUITXOM MaifHiHTa (BUPIIIEHHS BKKMX MATEMaTHYHUX 3a71a4
3 OTPUMAaHHS B HAropojay BipTyaJIbHUX MOHET), IPaBOBUI CTATyC € HEBU-
3HAQUEHUM Y 0araTbox JAepKaBax, OKpiM TOro, i BUKOPUCTaHHS Hece B coOi
6e3niu pu3ukis. KpunroBamoTa Mae HU3Ky IepeBar Ta HenomikiB. [lo mep-
IMX MOYKHA BIJTHECTH TaKi:
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1. JleueHTpani:«;auiﬂ KpunroBamora € He3aneXHOIO IPOIIOBOIO OJTMHU-
uero. Ii emicito HIXTO He perysioe i He KOHTPOJIIOE PyX KOIITIB HA PAXyHKY.

2. MoXUBicTh caMocTiitHOT eMicii (106yBaHHSA) KpHNTOBANIOTH. i
MOXXHa JTOOYTH 3IIHICHEHHSAM OOUYHMCIIOBAJIBLHAX ONEpaliil i3 BUKOPUCTaH-
HSIM BJIACHOTO 200 OPEHIOBAHOTO CIICI[iali30BaHOTO 00JIaTHAHHSI.

3. AHOHIMHICTB TpaH3aKmid. OCKITBKU CTBOPEHHS €JICKTPOHHHUX TaMaH-
LB [ KpUNITOBAIIOT HE NOTpeOye NepCOHANbHUX IaHUX, a BC1 PO3paxyHKU
B JlaHill cucTeMi MPOXOAsATh KOH(iACHIIIHO, TO iH(OopMallilo PO y4yacHH-
KiB omepariif He 3MOXyTb AI3HATUCS Hi 1HII KOPUCTyBadi, Hi Aep>KaBHi
opranu. AJne BOJHOYAC L5 TIepeBara € i 3HaYHUM HEJI0TIKOM, OCKiIbKH BiJl-
CYTHICTh TMIEPCOHATBHUX JAHUX CTBOPIOE CIIPUATINBI YMOBH ISl (pyHKIIIO-
HYBaHHS IIepeadi KOIITiB MX 3JJOYMHHAMHE opraHizanismu. Okpim Toro, y
pasi BTpaTu JOCTYITY 10 ICKTPOHHOTO TaMaHIls KOPHCTYBad yXKe HE 3MOXKe
MMOBEPHYTH HAa3aJl KOIITH, sIKi Ha HhOMY 30epiraiucs.

4. BincytHicTh iHOISMIT. Y OLIBIIOCTI CHCTEM KPUIITOBAIIOT JIIMIT Bip-
TyaJbHUX MOHET € OOMEKCHHUM, TOMY THQIISIIS il BATFOTI HE 3arPOXKYE.

5. CkopoyeHHS 4acy Ha IMPOBEICHHS IUIATEXKIB. SIKIIO TPOBEICHHS
IUTaTeXKy Ha CalTI 3MEHIIYETHCS 10 HATHCKAHHS KHOIKH 3aMICTh TOTO,
o0 MOKJIaJaTUCs Ha BBEJCHHS PI3SHOMAHITHUX IUIATDKHUX BiIOMOCTEH,
SIK, HAIPHUKIJIAJ, HOMEpIB KapT, TO BUTPATH 4acy IUIATHUKA 3HAYHO 3MEH-
aryetsesi. OKpiM TOro, pU3HUK IaxpaiicTBa Moxe OyTH MEHIIUM, TOMY II[O
HOMEp KapTKU ab0 HOMEp paxyHKy He MOTPIOHO PO3KPUBATH OAEPKYBauy
[2, c. 23-24].

IcHye Ge3id HeOMIKIB, SIKi 3aBa)KAOTh YIPOBAIKCHHIO KPUIITOBATIOTH
SIK IJIaTIKHOTO 32c00y. /[0 OCHOBHMX MOXKHA BiJIHECTH TaKi:

1. 3Ha4Ha BOJATWIILHICTH BAIIIOTHOTO Kypey (puc. 1 Ta 2).

Sk MoxHa MOMITHTH, e Ha modarky 2017 p. xypc Bitcoin BigHOCHO
nonapa cranoBuB Menire Hibk $1000, Big TOro MOMEHTY BiH [OYaB 3HAYHE
3poctanHs 1 B rpyaHi 2017 p. HOCSITHYB MakCHMyMy 3a BECh 4ac CBOTO
icHyBaHHs1 — Onmi3bko $17 226. TTicis HbOTO CHOCTEPIra€ThCs 3HUKEHHS
kypcy. Ha 20 sxoBthst 2021 p. mij uac Topris BiH ctaHoBuB $67 053 3a oquH
Bitcoin.

Ha pucynky 300paxeHo Kypc GiTKOTHA MOBIAHOIIEHHIO JI0 €BPO.

2. 3arpo3a HallioHalbHI} BaJtOTi. 301NbIIEHHS BUKOPUCTAHHS Y PO3-
paxyHKax MEBHOI BaIIOTH (opmye ii Milh, TAKUM YMHOM, 3HAYHE TOIIHU-
PCHHSI BUKOPUCTAHHS KPHUITOBAIIOT B YKpaiHi MOXe OCJIa0WTH Haio-
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Puc. 1. Kypc Bitcoin mo BinHomenHio 10 gonapa
Lowcepeno: [6]
wow - NYPC Bitcoin ne gionowenmto do €epo
50,000 4
30,000 4
20,000 4

10.000

o S S— _— & ; . 2
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Puc. 2. Kypc Bitcoin no BigHomeHHio 10 €Bpo
IDicepeno: [6]

HaJibHY BaJIOTY. 32 OCTaHHI POKHM BOHA 3HAYHO 3HEIIHMIIACS BiJHOCHO
Jollapa, TOMY BaKIIMBO CTa0ili3yBaTH €KOHOMIYHY CHUTYyallil0 B KpaiHi,
o0 HaIlioHAJhHA TPOIIOBA OAMHUIII Majla 3MOTY TPOTHUCTOSTH HOBOMY
KOHKYPEHTY.

3. HeMoxHBICTh TIpOBeIeHHS €(heKTHBHOI TPOIIOBO-KPEAUTHOI TTOJTi-
THKH, OCKLTBKM BaromMa 4acTKa TPOIIOBOI MacH mepedyBaTuMe 1mo3a KOHTp-
0JIEM MOHETAPHOI'0 PEryssTopa.

4. HesBoporhicte Tpan3akiiil. [licist 3miCHEHHA IJIaTexXy BiaMi-
HUTH ONepalilo BKe HEMOXJIMBO, TOMY KOPHUCTyBauaM IH(POBOi BaIIOTH
HNOTPiOHO SIK HalpeTeNbHile NepeBipsATH Cy0 €KTIB, 3 IKUIMU BOHU IPOBO-
JITh TPOILIOBI OTepariii, 3/ BICBHEHOCTI iX HAJAIMHOCTI 1 MOTepe/KeHHS
HIaxpachbKux Jii.
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HeszBakatoun Ha 3pOCTaHHS MOMYITIPHOCTI KPUITOBATIOTH (0COOIHBO
Bitcoin), y MC®3 noci He 3aTBEp/XKCHO CIEMiabHUX PO3’ICHEHD MO0
i1 00miky. Tak, TpaHCHAIIOHATBHI KOPITOpAIIii X04a 1 MPUHMAar0Th TUPPOBY
BAIIOTY SIK OIIATY, OJHAK POOJIATH Ie MEePEeBa)KHO Yepe3 IOCEPETHHUKIB,
3a0e3Meuyrovr BUIKE KOHBEPTYBAaHHS TaKoi BAIIOTH B MOTPiOHY. OmnHAK
OOJIIK KPUIITOBAIIOT € HAJIBAXKIUBUM JJIs1 KOMITIAHIH, MisJIbHICTD SKHX 0e3-
MOCEPEAHbO TIOB’S3aHa 31 CTBOPEHHSIM €JIeKTPOHHUX TaMaHIiB 1 HAKOIH-
YEHHAM KPUIITOBAJIOTH B HUX Ui PI3HUX LIed (KOMIaHis Moxe OyTH,
HaNpHKIaJ, IHBECTOPOM abo0 TpeiaepoM), a TAKOXK IS MiJIPUEMCTB, 1110
3MIACHIOIOTh BHIO0YTOK (MaiHIHT') KpUNTOBaMOTH. Panime onepamii 3
Bitcoin Oynu akTyanbHHMH, SIK IPaBUIIO, AT Oipk Ta [HTEpHET-pecypciB,
OIHaK HMHI cepa BIUTUBY 3HAUHO PO3IIMPIOETHCS (IIe CTOCYEThCs [HTEp-
HET-Mara3uHiB i cepBicHUX 1eHTpiB) [10].

3 omsiy Ha MIPUPOY KPUIITOBAIIOTH, JIOTTYHO 3apaxoOByBaTH ii JI0 aKTH-
BiB cy0’ekTa rocronaproBanHs. Tak, KoHnenryansHa ocHOBa (iHAHCOBOT
3BITHOCTI TIOB’SI3y€ aKTHUBH 31 37[aTHICTIO FeHepyBaHHS MalOyTHIX €KOHO-
MiYHUX BHTiI. [IpH IbOMY aKTHB MOXKHA: BUKOPHUCTOBYBATH OKPeMO abo B
MO€THAHHI 3 IHIIMMHU aKTHBaMH Yy BUPOOHUIITBI TOBApiB UM MOCIYT; OOMi-
HIOBAaTH Ha 1HII aKTWBU; BUKOPUCTOBYBATH LIS ITOTAIICHHS 3a00proBaHoO-
CTi; PO3MOAUISATH MiX BIIACHUKAMH ITiJITPUEMCTBA.

KpunroBantora Mo)ke BiANOBiIaTH MIiHIMYM TpbOM 13 HaBEJIEHHUX
O3HAK.

Jpyruii BaXJIMBUH YMHHHMK BU3HAHHS aKTHUBY Ha OamaHCi BiIMOBITHO
1o 1 4.44 KoHIenTyanbHOi OCHOBH — 11€ MOYIJIMBICTh JJOCTOBIPHOT OIIIHKA
BaprocTi. LliHa KpUNTOBATIIOTH 3MIHIOETHCS TOCHTH JUHAMIUHO, TPOTE HA
OipKax 3aBK]¥ MOXKHA 3HAWTH 1HPOpPMAIIito NI0/10 i1 BapTOCTI.

o toro x y 1. 4.11 KoHnenTyainbsHOi OCHOBH T IKPECIICHO, 10 (i3nIHA
(hopma He BaxkITMBa JIJIsl (PYHKI[IOHYBaHHS aKTHBY, TOJIOBHE, 1100 BiJl HHOTO
MOYKHA OYyJ10 OYiKyBaTh MaiOyTHI CKOHOMIYHI BUTO/IM Ta 100 HOro KOHTPO-
JIFOBAJIO TIAIPUEMCTRBO.

OTxe, HAJIeKHICTh KPUNITOBAIIOTH J0 aKTHBIB HE BUKJIMKA€E€ CYMHIBIB.
OnHak BU3HAYEHHS KOHKPETHOI IPYIU aKTUBIB — IUCKYCIHHE MHTaHHS.
VY mepcrnekTHBi KpUIITOBAIIOTA MOXE CTaTH MOBHOLIHHUM (DiHAHCOBUM
THCTPYMEHTOM, OJTHAaK JIMIIE 32 OJJHOYACHOTO BUKOHAHHS TaKUX YMOB:

— JiepkaBa abo 3aralbHOBH3HAHMN MIKHAPOAHUM OpPTraH KOHTPOJIOBA-
THUME eMicilo i 00ir KPUITOBAIIOTH;
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— EMITEHT BH3HABAaTHME IPABO BIACHUKA HAa KOHBEPTAIIO KPHUITOBA-
JIIOTH 32 BUBHAYCHUM JIIKBIIAIIIHHUM KypCOM;

— EMITEHT 3acTpaxy€e KpHIITOBAJIOTy B MalOyTHhOMY [J100ampHOMY
¢doumi rapantyBanns [10].

IcHy€ mymKa, SIKy TOIIISIOTH JEsKi €KCIEPTH, 10 KPUITTOBAIIOTY MOKHA
BBa)KaTH ab0 HeMaTepialbHUM aKTUBOM, a00 3anmacamu mianpuemcTsa [10].

IIpore B pe3ynbTari I'PYHTOBHOIO JOCTIPKEHHS IIONO0 JOTPUMAHHS
KPUNTOBAJIIOTOI0 CTAaHAAPTHUX KIacH(IiKaliifHUX O3HAK, 1HIII 1HO3EMHi
HAyKOBLII AIMIIUIA TAKUX BUCHOBKIB:

1) GiTKOTHM HE MOXKHA BBa)KaTU I'POLIOBHUMM KOIITAMH, OCKITIBKH Oilb-
IIiCTh KOMIAHIN He mpuiiMae X, ToMy kiacuikariist OiTKOiHIB SIK KOIITIB
HepeasliCTUYHA;

2) OITKOTHM HE MOXKHA BITHECTH J0 KaTeropii €KBIBAJICHTIB I'POIIOBHX
KOIIITIB Yepe3 Te, 110 BOHW 1 HE BUCOKOJIKBI/IHI, 1 HE MIBUIKO KOHBEPTOBaHI.
BiTkoiHM HepeallbHO TOKJIACTH Ha OaHKIBCBKHI JEMO3UT abo TEepeBeCTH B
TOTIBKY depe3 OaHKOMATH y 3B’S3KY 3 HaJ3BUYAHO BHCOKOIO BOJIATHIIEHICTIO
KypCY, & OT’Ke, HeJOTPUMAaHHIM KPUTEPII0 HE3HAYHOTO PU3HKY 3MIHU BapTOCTI;

3) xoua OITKOTH He Mae MarepiaibHOI (OopMH, HOrO He MOKHA PO3IIIS-
JIaTH sIK HeMaTepialbHIH aKTHB, aJKe JI0 CKIIaly HeMaTepialbHUX aKTHBIB
He 3apaxoByIOTh (hiHaHCOBI iHCTpyMeHTH. [IpoTe OiTKOiHH, X04a 11e HE TPO-
IIOBI KOIITH, BUKOHYIOTh POJIb 3ac00y (piHAHCOBOrO O0OMiHY, TOOTO (hak-
TUYHO 11€ (HiHAHCOBUH 1HCTPYMEHT.

Taxum 9MHOM, HA TYMKY JOCIITHHUKIB, SIKY MH TIOAUTIIEMO, Y CYJacHUX yMO-
Bax HaiiopeuHimma KnacubikaniiHa rpyra Uit KpUITOBATIOTH — iHBecTHIii [11].

VYpaxoByroun 3MiHYy BapTOCTi TaKMX IHBECTHIIH, y OyXTanTepChbKOMY
00Ky oTpiOHO BitoOpaXkaTH iX MepeoIiHKy Ha KOKHY J1aTy OajaHcy, 1o
Oe3nocepeIHbO BINTMHE HA CTATTI 1HIKX Joxo/iB 1 BuTpar (1. 8 HIT(C)bO
12; m. 32 HII(C)BO 13).

[TignpuemcTBa, siki BeayTh 00Jik 3a MC®d3, cymy NepeoiiHKi MOKYTh
3apaxoOBYBaTH 3aJIGKHO Bia Kiacudikaiii (iHAHCOBOTO 1HCTPYMEHTY 10
(biHaHCOBOrO pe3ynabrary abo 10 KariTaiy.

3Bakalouu Ha cydacHi peadii Oi3Hecy, AKi CIPHUSIOTh TOMY, LIO BIpTy-
albHa BaJIIOTa 3aBOMOBY€E HOBI CETMEHTH Y CBITOBIf TOPTiBIli, BUKOPUCTO-
BY€TbCs JUIs [HTEpHET-0II1aTH TOBapiB, POOIT, MOCTYT, HOTPiIOHO 3a3HAYUTH,
10 ChOTOJIHI B YKpaiHi HEeMae KOAHUX METOAWYHHMX PEKOMEHJAIi 1010
00Ky orepallii i3 BipTyalabHOI BaITIOTORO.
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[lizmpuemcTBa MaioTh pPO3KpHUBATH iH(OPMAIIO TIPO BIPTyaTbHY
BaJIIOTY, SIKY BUKOPHUCTOBYIOTh, y (JiHAHCOBIH 3BITHOCTI 3aJI€)KHO BiJl BUOpa-
Hoi crarTi (1. m. 36-38 MCBO (IAS) 2 a6o . . 118-128 MCBO (IAS) 38).
[Ipu 11boMy B 000X BHIIQIKaX KIOYOBUM Oyjie PO3KPUTTS OOIIKOBOI TOJi-
TUKHU B YaCTHHI KPUITOBAJIOTH, a TAKOXK OIKC 3MiH OaaHCOBOi BapTOCTI
MpOTSIroM Tepiofy. Takok BaKJIMBO 17ICHTH(IKYBaTH PU3KKH, TIOB’sA3aHI 3
BUKOPHUCTAHHSIM KPHUIITOBAIOTH.

3a3Ha4MMO, 110 BiTOOpaKEHHS KPUITOBAIIOTH (SIK Y CKIJIaZl HemMarepi-
aJbHUX aKTUBIB, TaK 1 B CKJIa/Jli 3a11aciB) Ma€ MeBH1 HEAOMIKH U MPOTUPIYYsL.
Tak, HemaTepiaqbHI aKTUBHU 32 CBOEIO CYTTIO € JOBTOCTPOKOBHUMHU iHBEC-
TUILSIMH, SIKi OEpyTh Yy4acTh Y TOCIIOAAPCHKIH AISUTBHOCTI MiANPHEMCTBA.
HaromicTh KpHUNTOBAIIOTa — BUCOKOMIKBIIHUH aKTUB, yTPUMYBAHUH IS
nento iHmmx 1inei. Jloriunimie O6ymo 6 BU3HABATH pe3ynbTaTH 3MiHH Bap-
TOCT1 y pUOYTKY/30MTKY, a HE Yepe3 iHIINN CyKYITHUI PUOYyTOK. 3anacu
ICTOPHYHO € MaTrepiaJbHHMH aKTUBAMH, & Y KPUITOBATIOTH — IU(ppoBa
npupoja. OfHaK MOKKW Hemae o(iliifHUX po3’scHeHb Bia Pamun 3 MCD3,
JIOTIYHO 3aCTOCOBYBATH THYUYKHHU IMiJXiJ 10 BUOOPY OOJIIKOBOI MOJIITHKH B
YaCTHHI BIpTyaJbHHUX aKTUBIB. [00BHE — He cynepeunTn yuHHUM MCD3
i 4iTko OOIpyHTYBaTu BUOpauuii Bapiant [10].

BianosiiHO /10 HABEACHKUX BUIIIEC 3aKOHOAABUMX 1HIIIATUB, & TAKOX ypa-
XOBYIOYM HEOOXIJHICTh PEeryiiOBaHHs ONepaliil, MOB’s3aHUX 13 BipTyalb-
HOIO BAJIOTON, CPOPMYJIHOBAHO HAMPSIMHU OOJIKOBOTO 3a0e3redeHHs, sKi
MOXYTbh BIUIMBAaTH HA BAPTICTH Oi3HECY CyO €KTIB FOCIOAPIOBAHHS:

— NICPBUHHMH MOTOYHHUH 00K OKPEMHX BU/IIB Ta KUIBKOCTI BipTyanbHOI
BAJIIOTH, SIKA BHCTYIA€ TUIATDKHUM 3aC000M a00 OOMIHIOETHCSI HA Tpaju-
LiHHI BAJIOTH 32 BUILHUM KypcoM, IO (OPMYEThCS Ha BIAKpUTHX [HTEp-
HET-MalIaHYNKaX;

— pO3pi3M AHAIITHYHOTO OOJIKY BIpTyaJIbHOI BAJFOTH BIAMOBIAHO il
BUIB, IO CHPHUATAME IIIBUINCHHIO KOHTPOJIO 33 PYXOM 3a3HaYCHUX
(hiHAHCOBUX IHCTPYMEHTIB;

— OOJIK BUTpar Ha OPraHi3aliio i yrpuMaHHs Oip>k, OOMIHHUKIB, BiIKPH-
TUX [HTEepHET-MalIaHUHKIB, SIKI BAKOHYIOTh OipK0Bi (DyHKILIi; Ha podeciiiHy
MiJITOTOBKY MEPCOHANTY, IO 3AiHCHIOBAaTHME OIepalii 3 BipTyaJIbHOIO BaJIIO-
TOI0, @ TAKOK TPUI0AHHS BIAMOBIAHOTO MPOTPAMHOTO 320€3MeUeHHs TOILIO;

— 00JIiK OTO/IaTKyBaHHS OIICpAIliif, OB S3aHUX 13 BUKOPUCTaHHAM Bip-
TyaJbHO{ BJTIOTH, YPAXOBYIOUH BUMOTH YHHHOTO 3aKOHO/IABCTBA;
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— PO3KPUTTS iH(OPMAIIi] TPO BipTyaTabHY BAMIOTY Y (iHAHCOBIH 3BiTHO-
CTi, YPaxOBYIOUH OITUC PU3HKIB, TIOB’3aHUX 13 HEIO.

3. OnonaTkyBaHHsI onepauiii i3 BipTyajibHOI0 BAJIIOTOIO:
MiKHAPOAHMI 10CBI Ta HAIOHAJIBLHA MPAKTHKA

3a CBOEIO NPUPOIOI0 KPUIITOBAIOTA — IIe ACLIEHTpalli3oBaHa Iudposa
BaJIIOTa, EMICis ¥ OOJIIK 5IKOT 0a3yIOThCSl HA ACUMETPUYHOMY HIU(PPYBaHHI.
Jnga  ¢GyHKUIOHYBaHHS KPUOTOBAIIOTH MOTPIOHE cCreliaiizoBaHe Mpo-
rpamMHe 3a0e3MeUeHHs, 1110 CTBOPIOE HOBI OJIOKH 3a JJOTIOMOT'O0 KPHUIITOTPa-
¢diuanx mexanizmiB (proof-of-work, proof-of-stake) [10].

KnrouoBuMM YMHHUKAMU NOMYJSIPHOCTI Bitcoin Ta iHIINX BipTyaabHUX
BaJIFOT BUCTYTAIOTh: HE3AJICKHICTD BiJl OaHKIB, MiHIMI3aIlis TPaHCAKITIHHIX
BUTPAT, HIBEIIOBAHHS CXMIBHOCTI /10 1HMIALIT, BUCOKUH CTYIIiHb 3aXUCTY,
10 YHEMOXKITHBITIOE ITiIPOOKY, a TAKOXK MEPCIICKTHBA CTATH YHIBEPCATBHUM
TUTATHKHAM 32CO00M.

Hespaxkaroun Ha Te 10 KpUNTO(MIHAHCH TPAIIOIOTh IT0-HOBOMY,
PETEeNbHO MPOXyMaHi Ta OpraHi30BaHI CTaHAAPTH Ta PETYIIOBAHHS HaJa-
IYTh MOXKJIABICTD YIIPABISITH PH3UKAMH Y CBITI BipTyaJbHOI BAJIOTH TaK
camo, sIK BOHU YIPaBILIIOTH y CBITI TpaaumidHux QinaHcis [5].

[Mo cTocyeThCs CBITOBOTO AOCBiAY y cepi MpaBOBOrO peryirOBaHHA
OTOJIaTKYBaHHS BipTyaJbHOT BAIIOTH 1HO3EMHUMH JIep)KaBaMH, TO OCHOBHI1
ACIeKTH y3arajbHEeHo B Tal0. 2.

Tabmur 2
Oco00/1MBOCTI pery/1l0BaHHsI OIIOJATKYBAHHS BipTyaJIbHOI BaJIOTH
B JesIKMX CBiTOBHX KpaiHax

Kpaina Oco0nuBocTi

[MoaaTkiBIli pO3MISIAIOTh KPUIITOBATIOTY SIK HeMaTepiaabHUI
aKTHB, a 11 MaHIHT € OoNepaliifHor IisuTbHICTIO. JloXi,

ABcTpis Lo
p OTPUMAaHHH BiJ KPHIITOBATIOTH, OTIOJATKOBYIOTh TTOJJATKOM Ha
IpUOyTOK
. | Bitcoin He Mae MPaBOBOTO CTATyCy, a OMepalii 3 KPUIITOBAIIOTOIO
BenmkoOpuTanis pas ey, patt L
HE BPErynboBaHO (D iHAHCOBUM 3aKOHOJABCTBOM KpaiHU
BipryanbHy BamtoTy BBaXaroTh (GpiHaHCOBUM iHCTpyMeHTOM. [Tpu
. I[LOMY BOHA HE € 3aKOHHUM ITaTXKHUM 3acobom. Komepriiine
Himeyunna

BUKOPHCTAHHS KPUITOBAIIOTU MOTpeOye TileH3yBaHH, a caMi
KPHIITOKOLITH MOKEe OyTH OITOIATKOBAHO SIK KaIliTall
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(3akiHueHHs TaOMII 2)

Kpaina

OcobimBocTi

I3pains

KpunroBamoTa po3mIsaaeThes K aKTHB, a JOXOAHU BiJ ii
ponaxy OyayTh KiIacu(iKoBaHi SK JOXOIH BiJl KaIliTaly; Mpoaax
KPHUIITOBAJIIOT ONOAATKOBYETBCS MOIATKOM Ha IMPUPICT KarriTary
3a craBKaMu 25% a1 GisuaHuX 0oci6 1 47% 11 I0pUIMIHIX;
FOPUINYHI 0COOH, 10 3IHCHIOIOTH peati3alilo KpUITOBAJIOTH,
OIOJATKOBYIOTh BinoBiaHi onepauii [1/IB y posmipi 17%, a
¢iznuni ocobu, KpiM MaitHepis, Bix [1/]B 3BinbHEHI

Kanana

¥V 2014 p. cxBajeHO 3aKOHOIIPOEKT, BiIMOBITHO JI0 SKOTO
KPUITOBAIIOTHI GipKi MiUsIraroth peectpaii sik GpiHaHcoBi
ycranoBu. [Ipu 1ipoMy oruraty ToBapiB U¥ MOCIHYT i3
BUKOPUCTAHHSM KPHUIITOBAIIOTH OMOJATKOBYIOTh SIK OapTepHY
yromy, a B pasi poaaKy BaJIOTH — IIOJATKOM Ha MpUOyTOk abo
MOJIATKOM Ha MpHUpicT Karritany. MaifHiHT KpUITTOBAIFOTH B
KOMEPIIHHHUX LIJISIX ONOJATKOBYIOTh TTOJATKOM Ha MPHUOYTOK

CIIA

V ninsix onoxarkyBanss IRS po3misiae KpUNTOBAIIOTH SIK
MaifHO; 6a3010 OIOAATKYBAHHS € IIPUOYTOK, SIKUI BU3HAYAETHCS
SK PI3HHL MK LIHOIO TIPOAAXY Ta BUTPATaMH Ha MPUAOAHHS;
cTaBKa (e/iepaaIbHOTO MOJATKY 3aJISKHUTh Bill CyMHU MPUOYTKY

i craHoBUTH 15-35%, aje 101aTkOBO MOXKYTh CILIAYyBaTHCS
micneBi mogatku (0—10%)

[Beiinapis

KpunToBairoTn BU3HAHO PyXOMHM MaliHOM Yy LIUIAX ONOAATKYBaHH,
OCKIUJIBKHM BOHO MOXKe OyTH peaizoBaHe Ha Oip)ki 3 OTpPHMaHHIM

32 HOTO I'POILIOBHX KOIITIB; TIOAATOK HA MPHOYTOK (penepanbHuit
nomatok — 7,83%, kauToHaMBHMUIA — BT 1% 10 26%); mogaTok Ha
TIPHpICT Kamitaiy ((penepansHuii mogatok — 7,83%); onepartii 3
OITKOTHOM Ta IHIIMMH KPUIITOBAIIOTAMH He oOKtagatoTeest [1/1B

Slonis

€ 3aKOH, 1110 PETYJIIOE PEECTPALLiF0 KPUIITOBATIOTHHX OIpK,
TIPUYOMY TaKy BATIOTY BU3HAIOTH IIHHICTIO, TIOJIOHOIO /IO aKTHUBIB,
1 BB)KAIOTh 3ac000M 00MiHy. J0Xi y BUIVISAI KPUIITOBATIOTH
OIOJIATKOBYIOTh IIOJIATKOM Ha NpHOyTOK (U1t Bi3nuHuX 0cib) abo
KOPHOPAaTHBHUM TOJATKOM (s FOPUANIHUX 0Ci0), a TIPoIaxK

— noxatkoM, oioHuM 110 [1/1B. OnopaTkoByrOTECSI TPHOYTKH

HE JIMILIE BiJl IPOAAXy KPHUIITOBAJIIOT, a i BiJi 0OMiHy ozHi€el
KPHITOBATIOTH Ha IHITY; CTaBKU MOAATKy — Bix 15% 1o 55% (sxmio

npulyTKH noHaz 40 MITH HeH)

JDicepeno: cucmemamuzosano agmopamu Ha ocnosi [3; 10; 12]

CroronHi B YKpaiHi ’KOJICH 13 3aKOHOIAaBUMX aKTIB, IO PETYJIIOE OTIOIAT-
KyBaHHsI ollepauiil i3 BIpTyaJbHUMH aKTHBaMH, J0CI HE HAOpaB YMHHOCTI.
OpHak onepartiii 3 KymiBIi-npoAa)Ky KPUIITOBAJIIOT BIAMOBIAHO 0 3aKOHO-
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JTABCTBA PO3LIHIOIOTHCS SIK TiSUTBHICTB, SIKa Ma€ HAa METI OTPUMAaHHS IpHU-
OyTKY, @ TOMY (DaKTUYHO € MiJIPUEMHHIILKOIO JISUTBHICTIO, KA MiIsATae
OTIOAaTKYBaHHIO [9].

Po3nisinaroun  KymiBIIO-TIPOJ@X KPHUIITOBAIIOT (PI3UYHOK 0CO00¥0,
3ayBa)KMMO, 110 BianoBigHO 10 cT. 163.1 TIKY [9], 006’ekToM OmomaTky-
BaHHS PE3WJCHTA €. 3arajbHUi MICIYHUN (pIYHHUI) OIMOJATKOBYBaHUN
JIOX1/1; JOXOAM 3 JpKepena IX MOXOIPKEHHs B YKpaiHi, SIKi OCTaTOYHO OII0-
JIATKOBYIOTBCS MiJ] Yac iX HapaxyBaHHs (BHUIUIATH, HaJaHHS); 1HO3EMHI
JTIOXOJIU — J10X0/U (MPUOYTOK), OTPUMaHIi 3 JHKEpeN 3a MexXaMu YKpaiHu.

Crnig ypaxyBaru, 1o ¢akTudHo (i3udHa ocoba mix 4ac 31iHCHEHHS
omepariil i3 KymiBIi-pofaxy KpUITOBAIIOT 3HAXOAUTHCA B YKpaiHi, ajie
BCl omeparlii, mo BiJ0yBalOThCs, 3HAXOMATHCS Mo3a 11 Mexxkamu. [linTeep-
JOKCHHSIM 3JIIHCHEHHS OoTiepallii mo3a MexaMu YKpaiHu Moxe OyTH Te, 10
0e3nocepeHbO caMi TOPrOBEINIbHI OipiKi, Ha KX BiJOYBAIOTHCSI OIepatii,
3apeecTpoBaHi 3a MexxaMu Ykpainu. [Ipukimanom € Gipska www.yobit.net.
BinmosinHo 10 1aHux BeOpecypcy www.whois.com, BoHa 3apeecTpoBaHa B
Pocii. ®akTryHO MiciieM 3iHCHEHHS ONepallii 3 KyIiBIi-IPOIaXy KPHIITO-
BaJIFOTH Ha OipiKi € KpaiHa peecTpaltii 0Oipxi. Tomy omnepartii 3 KymiBii-mpo-
JIaXy KPHIITOBATIOTH HEOOXITHO PO3I[IHIOBATH SIK «IHO3EMHHH JIOXII»,
OTPUMAaHHUH 13 JDKEpen 3a MeXaMu YKpaiHH, OCKIJIBKM caMa TOProBelbHa
omeparist 3 KymiBIi-IPoJaKy Ta Mpolec OTpUMaHHsS MpuOyTKy BinOyBa-
I0TBCS 32 MEXKaMH YKpaiHH.

TakoX KymiBIs-IPOJaK KPUITOBAIIOTH HE € OMEPAIlisiIMUA 3 «IHBECTH-
MIHHUMH aKTHBaMW», TOMY HE MOXKE OIOJIaTKOBYBAaTHCS 3a CTaBKOKO 5%,
ockinbku monokeHHs 1. 170.2 TIKY [9] MicTATh BUKIIOUHHIA TEpesiK
ITOHATH, IO BIJHOCATH 0 «IHBECTHI[IMHUX AaKTHBIB» Ta «IHBECTHUI[IHHOIO
puOyTKy». [HQOpMaIisi PO aKTHBH, CXOXKI HA KPHUIITOBAIIOTH, Y HIi He
3a3HAYAETHCS.

[ikaBuM € (akt, mo omneparlisi came 3 NPUJAOAHHS KPHIITOBATIOTH HE
MiJJIATae OMOJATKyBaHHIO, OCKIJIbKH B Pe3yJIbTaTi Ii€i oneparii He OTpH-
MY€ETBCS IPUOYTOK.

OpHak AKIIO KpUOTOBANIOTa Oyia MpojiaHa 3a BUILOIO LIHO0, HiX MPH-
nbaBaacs, TO TO3UTUBHA PI3HUIA 32 CBOEIO MPABOBOIO CYTTHO BBa)KaTH-
METbCSl HACUBHUM MPUOYTKOM, OCKIIBbKH (hi3UdHA 0cO0a-TIOKyMHensb 0e3mo-
CepeHbO HE BIUIMBAJa Ha (PAKTOPU 3POCTAaHHS BAPTOCTI KPUIITOBAIIOTH.
Ane ynnHi nonoxkernHs [IKY He BU3HAIOTh KPUNITOBATIOTY «iHBECTHIIHHIM
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npruOyTKOM» Ta «IHBECTHIIHHHUM aKTHBOM», TOMY HPHOYTOK BiJl TAKOTO
MPO/IaXy HE MOXE OIOJATKOBYBATHCS BIAMOBIAHO 10 mojoxeHsb [TIKY 3a
3HI)KEHOIO CTaBKOIO 5%. Takuii mpuOyTOK CIIiT TPAKTyBATH SIK «OyIb-SIKUI
JIOX1]l, OTPUMAaHUI PE3HUJICHTAMMW» Ta IHIII JOXOIH BiJ OyJIb-SIKUX BHIIB
JUSUTBHOCTI 32 MEKaMu MHUTHOI TepuTopii Ykpainn» BimmoimHo mo [1KY,
a TOMy BIH MIAJISITa€ OMONATKyBaHHIO HA 3arajbHUX ITIJCTaBaX 32 CTaBKOIO
18%, sika mependauena [TKY [13].

OO0O0B’s130K CILIATH HAPAaXOBAaHOTO MMOJATKY BUHUKAE Y ICHb OTPUMAHHSI
npubyTKy, TOOTO B JIEHb 3apaxyBaHHs TIPOLIOBUX KOIUTIB BiA Mpomaxy/
00MiHy KPUNTOBAMIOTH Ha rpoi. Ase crmadyersest 10 01 ceprHs HaCTyT-
HOTO POKY.

Tako BapTO HArOJIOCUTH HA TOMY, IO OMOJATKyBAHHIO IiJUISTaTHME
JIUIIIe BUBEACHUH JIOXiJ, TOOTO Ti KPHUIITOBAIIOTH, sIKi OyJl0 OOMIHSHO Ha
IPOIIOBI KOIITH 1 MepeBe/iecHO Ha OaHKIBChKUN PaxyHOK/KapTKy (i3m4HOT
ocobu. Onepariii 3 0OMiHY OJHI€T KPUIITOBAIIOTH HA 1HINY HE ITiJIAraTh-
MYTb ONOJATKYBaHHIO, YBPAXOBYIOUH TOH (DaKT, 10 OOMIH OJTHIET KPUITTOBA-
JIIOTH Ha 1HINY He € qoxoa0M. [1i yac 0OMiHy KpUIITOBATIOT CJIiJl 3BEPTATH
yBary Ha BapTiCTh NEPIIOi IHBECTHIIIT, TOOTO CyMH, 3a SIKy OyJI0 Mpua0aHo
MepiIy KPUITOBAIIOTY, @ TAKOXK Ha CyMY, 3a Ky 0yJ10 OOMiHAHO (ITpOaHo)
OCTaHHIO KPUITOBAIIOTY Ha TPOIIOBY OAMHUINO. [103UTHBHA PI3HUII, IO
BHUHUKJIA B PE3YyNbTaTi 311HCHEHUX OTepalliil, misiraTuMe OT0IaTKyBaHHIO
3a cTaBkoro 18%.

Posrnsnaroun omepariii Hepe3uIeHTIB B YKpaiHi 3 KyMiBIi-IPOJaxy
KPUIITOBAJIIOT Ta BpaxoByouM nosiokeHHs 1. 163.2 IIKY, moxHa cka-
3aTy, MO J0XiJ HEepe3HAeHTA BiJ Omeparliif i3 KymiBIi-pogaxxky KpHI-
TOBAIOT OIIOAATKOBYBATHCS HE Oyac HABITH 32 YMOBH, IO HEPE3UICHT
(hi3UYHO 3HAXOAHUTHCS B YKpaiHi, OCKUIBKH OIepaIlii 3 KyIiBJIi-IIpoIaxy
KPHIITOBAIIIOT BiJIOYBAlOTHCS 1032 MeXaMHU YKpaiHHu, a caMe Ha Oipxi.
Hepe3uneHT mae criaTuTd MonaTKu B KpaiHi, pe3UJICHTOM SIKOi BiH €.
Bunstkom OynyTh omeparii Hepe3HaeHTa 3 KyHiBII-IPOIAXy KPHIITO-
BAJIIOT, K1 31HCHIOIOThCA Ha YKpalHChkuX Oipkax. Jlo Takux omepa-
Lill 32CTOCOBYBAaTHMEThHCS 3arajibHE MPABHIIO, IO i A0 OMOJATKYBaHHS
PE3UICHTIB.

3aranpHUN 0OCST KamiTamizamii pUHKY KPUNTOBAIIOTH B YKpaiHi OIli-
HEHO eKcIepTaMu B cyMi 0113bKo $2 MIIpJ 31 IOJCHHUM 00CSITOM TOPTiB Y
$150-200 mutH. Y 3B’513KY 3 ONPHITIOIHEHHIM 3aKOHOMTPOEKTY Ne 3637 ykpa-
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{HIIl oTpUMasT MOXKIIMBICTH O(iLiHO MPOBOXUTH omeparii 31 CBOIMH Bip-
TyaJbHUMH aKTHBAMH 1 IUTATHTH 3 HUX ITOAAaTKU. BapTo 3a3Ha4nTH, 110 IIeH
3aKOHOIPOEKT 3yMOBITIOE ITiJICTABH CTATYBATH TIOAaTKH 31 3pOCTaHHS IIiH Ha
BIpTyaJIbHi1 aKTHBH.

3rigHO 3 HOpMaMH 3aKOHOMPOEKTY Ne 3637, mocTadaibHUKH TOCIYT,
OB sI3aHi 3 BIpTyaJbHHUMHU aKTHBaMH, 3000B’s13aHI MIPOUTH IEpiKaBHY pee-
crpauito. [Ipudomy 3apeecTpyBaTi MOXIMBO OAMH a00 KiJIbKa BHIIB €KO-
HOMIYHOI JIISUIbHOCTI: 30epiraHHs, aAMiHICTpYBaHHS BIpTyaJIbHUX aKTHUBIB 1
KJIIOYiB BipTyaJIbHUX aKTHBIB; OOMiH BipTyaJdbHUX aKTHUBIB; epeKa3 BipTy-
aNbHUX aKTUBIB; (pIHAHCOBI MOCIYTH, OB’ A3aH1 3 MPOJaKeM ab0 MPOMO3H-
Ii€10 BIpTyal bHUX aKTHBIB.

KonTpomnroBaTy yuyacHUKIB pUHKY BipTyaJIbHHUX aKTHBIB Oyne MiHicTep-
cTBO MpoBoi Tpanchopmarii Ykpainu, Ha ke Oyae MOKIageHO 000B’ -
30K CTC)KHUTH, 00 KPUIITOBAIIOTA HE BUKOPUCTOBYBAIACS IS BiIMHBAHHS
3JI0YMHHUX JIOXOMIB 1 (piHAHCYBAaHHS TEPOPUCTHUHOI IisuTbHOCTI. [Ipore
00Ir BIpTyaJlbHUX aKTHBIB, 3a0e3MeueHU (PIHAHCOBUMU THCTPYMEHTAMH,
periaMeHTyBaTUMEThcs HallloHaIbHOK KOMICi€r0 3 I[IHHHMX TarepiB Ta
(OHIOBOTO PHHKY.

3riAHO 3 HOPMAaTUBHMMH BUMOraMH 3akoHONpoekTy Ne 3637, omo-
JIaTKyBaHHs omepaliil 13 BipTyaJbHUMH aKTHBaMHU IMependadaeTbes B
TaKUX CaMHUX po3Mipax, SIK 1 3 JOXOJIB BiJ omepauii 3 iHmMUM MaiHOM.
OcoOnuBICTh MOJNIATAE NHIIE B TOMY, L0 3 ONEpamiil i3 BipTyalbHUMHU
akTuBaMu He crutagyethest [1/IB. ®Di3uuni ocobu, AKi OTpUMaIH MpH-
OyTok Bif omepamiil i3 BipTyaJbHUMH aKTHBaMH, 3000B’s3aHi 3aie-
KJIapyBaTH 3a3HaYeHU NpuOyTOK i crmaTuTH momatok 18%, sk 1 3a
iHmumu poxonamu [8]. [Ipore mepeBipuTH peanbHi CyMH JA0XOAiB Oyie
JIOCUTB CKIIaJIHO, aJ[KE OTIepallii MOXKYTh peali3oByBaTHCS B OyIb-IKOMY
MicIli, 30KpeMa 3a KOPJIOHOM, Ha Oip)kax, 3apeecTpPOBaHHMX Yy PI3HHX
FOPUCIUKITISX.

3akoHompoekT Ne 3637 3HAYHO MOJNININUTH YMOBH (PYyHKIIOHYBaHHS
yYacHHKaM PHHKY BIPTYyaJIbHHX aKTHBIB 1 PO3MIMPUTBH IX KOJO, a TaKOX
VYkpaiHa BUKOHAe CBOi MIKHApOIHI 3000B’s3aHHS mepen €BpPOCOIO30M
II0J10 JIeTai3alii BipTyalbHUX aKTHBIB Yy JeprkaBi. [lepenbauaeThes TakoxK,
10 TTOCTaYaIbHUKN (DIHAHCOBUX TOCIYT, SKi MAIOTh JIIIEH3II0, Y MEPCHeK-
TUBI CPOPMYIOTH iHPPACTPYKTYPY IS SIKICHOTO MPOIIECUHTY 3 TIEPEKIIary
BipTyalbHUX aKTUBIB Y TPUBHY Ha CBOiX MOTYKHOCTSIX.
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BucHoBKM. 3a pe3ynsTaTaM JOCTIHKEHb IOJI0 PETyIIOBaHHS Orepa-
1i{, TIOB’3aHUX 13 BUKOPUCTAHHSIM BipTyajbHOI BaJFOTH, 3pOOJICHO TaKi
BHCHOBKU:

1) BUKOpPHCTaHHS BipTyalbHOI BAaJIFOTH € MEPEBA’KHO HOBHM SIBUIIEM y
cBiTi. BusiBieHO, 1110 B yMOBax CTPIMKOTO PO3BUTKY I T-TeXHOJIOT1#H IIBHIKE
NONIMPEHHs BipTyadbHOI BaTIOTH Yy CBiTi € Ge33amepedyHuM sBUIIEM. Ii
MOMYJSPHICTh KPUETHCS Y IBOX OCOOIMBOCTSAX — aHOHIMHICTb 1 JIeLIEHTpa-
mizanisg. Y MailOyTHbOMY BipTyajbHa BallOTa MOXKE CTaTH HACTYIMHHKOM
ManepoBUX IPOILEH, TOBHICTIO MepelHsIBINN IXHI (QyHKIIIT Ha cele;

2) mpoBeIeHUH aHaJi3 CyTHOCTI BipTyaJbHOTO aKTHUBY JaB 3MOTY cop-
MYJIFOBaTH TaKe BH3HAYCHHS: 11€¢ OCOOJMBUN BHJ MaiiHa, IO € IIHHICTIO
B CJIEKTPOHHIN (OopMi, IIIO MOXKE iICHYBaTH B CHUCTEMi 00iry BipTyaJbHHX
aKTHBIB Ta 3HAXOMUTHCS Y HUBUIFHOMY 00iry, J0OyBa€eThCS MUIIXOM Maii-
HUHTa Ta QYHKIIIOHYE sIK 3aci0 TuIaTexy, 0OMiHy, 30epeXeHHs BAPTOCTI a00
OJIMHHMIIS OOJIIKY Ta Ma€ KpUNTOTpapiaHUH 3aXUCT;

3) anHami3 1HO3EMHOTO JIOCBIY IIOJO JCPKABHOTO pPETYITFOBAHHS,
OLIIHKH, OOJIKY Ta ONONATKyBaHHS BipTyaJbHOI BAIOTH JIaB 3MOTY KOH-
CTaTyBaTH, IO BipTyaJbHA BAJIOTA XOYa 1 HE BBAKAETHCS TPOLIOBUMHU
KOIIITaMH, BUKOHYE POIIb 3aco0y (hiHaHCOBOrO 0OMiHY, TOOTO (pAKTUIHO €
(hinaHcoBuM iHCTpyMeHTOM. OTxKe, HallopeyHima kiacudikauiiHa rpymna
JUIA BIpTyaJIbHOI BalFOTH — IHBECTHIIII;

4) g uinel ynpaBliHHS BapTiCTIO Oi3HECY 32 YMOB 3[iHCHEHHS TOC-
MOAAPCHKUX OTEpalliil, OB sI3aHNX 13 BIPTyaJbHOIO BAJIOTOI0, HEOOX1THO
320€3MeUnTH:

— TIEPBUHHHUH MOTOYHHH OOJIK KiTBKOCTI, BH/IB BipTyaJbHHUX BaJIOT
BUKOPHUCTOBYBAHUX IiIPHEMCTBOM, IIO CIIPHSATAME KOHTPOIIO Ta €(eK-
THBHOMY BUKOPHCTAHHIO WX (DIHAHCOBHX 1HCTPYMECHTIB;

— BENICHHSI aHATITUYHOTO OONIKY BIpTyajbHOI BAIFOTH, IO HAIACTh
MOXKITBICTh KOHTPOIOBATHU Ii PyX, YPAXOBYIOUH BUKOPUCTAHHS OKPEMHUM
MIIPHEMCTBOM PI3HUX BUJIB BIPTYaIbHOT BAJIIOTH;

— o0inikoBe BifoOpaskeHHs (DYHKLIOHYBaHHS KPUITOBAJIIOTHOI OipiKi,
MOCIyT OpOKepiB, HABUYAHHA MEPCOHAIY TOLIO, IO JACTh 3MOTY BU3HAYUTH
BEJIMUUHY BUTPAT, 0B’ 3aHUX 13 peanizalliero onepaii i3 KpUITOBAIIOTOO;

— BU3HAYEHHS MOPSIIKY OTMOJATKyBaHHs omepaniii i3 MalHUHTY, 0OMiHY
BIPTyallbHOI BaIIOTH, 1O CIIPUATUME JOMATKOBUM HAJIXO/HKCHHSM 0 Jep-
JKABHOTO OIOIKETy YKpaiHM Ta BCTAHOBJICHHIO BiAMOBIAAIBHOCTI TiAMIPH-
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€MCTBA 3a MOPYIICHHS YNHHUX HOPMATHBHO-IIPABOBUX BHMOT OO0 BHKO-
PHUCTaHHS BIPTyaJbHUX aKTHBIB.

TexHosoriyHi iHHOBaMi{, TOB’sI3aHi 3 BipTyaJIbHUMHU aKTUBaMH, BiIKPH-
BalOTh 0araTo MepCreKTHBHIUX MOXKIIMBOCTEH 11010 BAOCKOHAJICHHS (DiHAH-
COBHUX ACIIEKTIB CTAJIOTO PO3BHUTKY CBITOBOI CKOHOMIKH: ITOCHIICHHS KOHKY-
PEeHIIIT Ha pUHKY IJIATHKHUX TTOCITYT, HOMIIIIEHHS JOCTYILY 10 (hiHAHCOBUX
MOCIYT, CIIPHSIHHS 3aTyYeHHIO 1HBECTHIIIH. HampsMoM momansmmx HayKo-
BUX JIOCII/PKEHb € BIPOBAKECHHS CIELiaJbHOrO MPOrpaMHOro 3abesrme-
YeHHS, Y SIKOMY Oy/ie MOXKITUBHUI OOIK BIpTyaJIbHOT BaJIFOTH BiJIIIOBITHO J0
HalllOHAJIBHKUX cTaHAapTiB Ta MCD3.
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Abstract. The aim of the work is to substantiate the impact of new
technologies on the development of insurance, the need to change its business
model, approaches to setting rates and attracting customers. The work is
devoted to the comparison of pros and cons, the search and analysis of
promising opportunities. Examples and opportunities for the use of artificial
intelligence (AI) and machine learning (ML) in the insurance business are
shown, and attention is paid to the disadvantages and risks of their use.
Applications of Al in insurance: customer interaction, financial consulting
and personalization, contract servicing and omnichannel, smart contracts,
affective computing, loss adjustment, anti-fraud, medical insurance, vehicle
and real estate insurance. Figuring out the advantages of Al: high decision-
making speed, no human error, no emotion, 24/7 availability, reduced risk
of human injury, reduced cyber threats. Disadvantages: high time and
money costs, lack of creativity, lack of understanding of emotions, job cuts,
lack of human ethics, scalability of hacker attacks. Al-based systems can
subsequently take over many of the decisions that humans made.

Keywords: insurance, artificial intelligence, machine learning, business
model, internet of things, human ethics.

Introduction. Insurance can be defined as a set of relations between its
participants, the purpose of which is the formation of a monetary (insurance)
fund and the possibility of using it to compensate for the damage caused.
The main social mission of any insurance activity is to meet social needs and
provide guaranteed protection from various, suddenly arising dangers. At
the same time, the tasks of insurance, of course, are much broader than the
mission described above. They also include the possibility of accumulating
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as well as investing free funds. However, the importance of insurance
protection remains paramount. The insurance business plays a very important
role in today’s economy: it redistributes risks on a global scale, creates
conditions for enhancing social protection of the population while reducing
the financial burden on the state budget, and creates significant investment
resources. The insurance business is a driving force of globalization through
investment and reinsurance. By solving economic tasks of risk transfer
and loss compensation, it contributes to the financial stability of economic
entities, the mobilization of their savings, as well as the effective allocation
of capital. In many countries, insurance companies have the ability to force
the insured to take measures to reduce risk, abandon dangerous activities,
replace obsolete equipment, and improve environmental safety. In addition,
insurance is the largest owner of information: statistical information on the
cyclicality of the economy, estimates of the consequences of natural and
man-made accidents.

For several years now, authors from different countries have been
drawing attention to the impact of new technologies on the development
of the financial market, including the insurance business. Most of them
investigate the positive impact of the use of Al and ML on the development
of insurance, noting, however, that this inevitably leads to a change in the
familiar, centuries-old business model. Some of the authors are inclined
to analyze the usual business model aimed at harmonizing insurance and
investment activities in insurance companies. However, some authors focus
on the risks and problems of using new technologies.

The article discusses topics such as the prospects of using Al in insurance,
the development of Al and investment activities in the Ukrainian insurance
business, problems and discussions of the implementation of Al and ML in
the insurance business.

1. Prospects for the use of Al and ML in insurance
Nowadays, insurance companies are among the leading investors.
Therefore, maintaining their reliability and solvency, which is directly
related to moderate placement of reserves (investment activity) in
accordance with the requirements of the legislation, is a very important
issue today. The situation in the country depends on many factors, and this
causes fluctuations in the economic and investment environment. More than
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a hundred banks have been closed and many companies have no funds to
operate. These events did not spare the insurance market, which, due to its
connection with banking and other spheres, turned out to be very sensitive
to such changes.

The structure of investments of life insurance and risk insurance
companies differs significantly (Table 1). It can be argued that while for
risky insurers the liquidity of reserves is important, so they should be
placed in the most reliable and conservative investment instruments, for life
insurance companies, placing assets in securities is not so critical, because
this instrument shows higher returns on long investment horizons.

Table 1
Investment criteria by type of insurance company
Criteria Life insurance Risk insurance
Long-term in connection | Short-term, as the contracts
Duration with long-term insurance | are concluded for a period
contracts of two weeks to a year

It is necessary to get a
stable income: income
from investment activities
is taken into account in
determining the insurance
premium

Lower return requirements
compared to the liquidity
of investments

Profitability

Does not play a significant
role: the need for cash is
Liquidity covered by coordinating
the terms of payments with
the terms of the investment

This is the most important
principle of investing.

It is necessary to forecast | Galoping and

Inflation and take into account the | hyperinflation are taken
future level of inflation into account
. Slgnlﬁqant, constantly The volume of investment
Amount of investmens increasing through . .
e is variable
capitalization

The period of payment

is a random value; it is
necessary to take into
account the distribution of
losses during the year from
different types of insurance

The payout period is often
Insurance payments defined in the insurance
contract
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One of the main features of investment activity of insurance companies
is strict state regulation: establishment of rules for placement of insurance
reserves [1]. The reasons for low activity of insurance companies as
investors can be divided into internal and external. Internal: insufficient
amounts of authorized capital, assets and insurance reserves. External: a
limited choice of investment instruments, underdevelopment of the stock
and real estate market [2], freezing of deposits in troubled banks, decline in
the market value of financial instruments.

The insurance industry handles a lot of data, such as contracts, claims,
invoices, financial reports, emails, and medical information. Unstructured
(PDF files, text documents, images, tables and videos) and structured
information — arrays of data suitable for further analysis — flow from
departments to the head office. The most appropriate tool for dealing
with large volumes of data is artificial intelligence. It measures customer
engagement, insurance coverage, premium flows and claims, identifies
patterns in documents, generates patterns and structures information.

Al potentially lives up to its promise of mimicking perception,
reasoning, learning, and problem solving of the human mind. In this
evolution, insurance will move from its current state of «detect and correct»
to «predict and prevent,» transforming all aspects of the industry in the
process [3]. Al will replace familiar research methods involving hundreds
of questionnaire items, requiring time and resources to collect the right
amount of data and verify it. The new opportunities that Al provides
are beneficial to insurance companies and customers alike. Here it is
important to provide the Al with the right data and ensure that the system
is properly prepared. Human involvement is only required to control the
Al [4]. The next generation of successful insurance workers must have a
unique combination of technological skills, creativity and a willingness to
engage in what is not a static process, but a combination of semi-automated
and machine-supported tasks that are constantly evolving. The areas of
application of Al in insurance can be roughly divided into those related to
the quality of customer service and those that specialize in specific types of
insurance (Figure 1).

1. Interaction with clients. In insurance, the frequency of interaction with
customers is relatively low (customers usually contact the insurer only when
they buy a product or report an insured event). Therefore, the ability to use
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Prospects for the use of artificial intelligence in insurance

Interaction with customers Financial consulting and personalization
Launch of individual campaigns Identification of customer needs
Market analysis and forecasting Product recommendations
Purchase of a policy Conducting Policy Loss Adjustment
Order processing on Bot-based customer support Reasonable damage
request Automated portfolio handling
Credit analysis and fraud management Risk management based
detection on big data

Figure 1. Prospects for the use of artificial intelligence in insurance

customer data to understand customer preferences is very important. Al can
help by sorting and analyzing customer information and providing accurate
customer profiles when developing successful customized marketing
campaigns. In addition, Al helps make sense of enormous amounts of market
data, including economic demand, competitor supply and market volatility,
in order to price products according to current and projected demand. Al
helps insurance companies during the scoring (a customer evaluation system
based on numerical statistical methods) and onboarding (the process of
customer adaptation to a new product: pop-up prompts and windows on the
site recommend certain actions). With its help, insurance companies make
an informed decision about accepting a customer for insurance and set a fair
rate. Insurers use machine learning to estimate the likelihood of cheating the
customer at the time of purchase and subsequent monetary losses. Arguments
«againsty» the policyholder can be, for example, provided inaccurate data, bad
credit history or information about initiated lawsuits [5].

2. Financial advice and personalization. Al technologies also help
recommend new products to potential customers. In particular, when
customers’ individual profiles and goals are automatically mapped to
existing products, the process of advising on products becomes faster and
more efficient. Given that insurance products are inherently complex, Al can
provide customized illustrations of how products work and help customers
identify their insurance needs, especially when it comes to multi-purpose
products such as comprehensive life insurance.

Al-powered insurance is accessing customer data through wearable
devices, location sensors, onsite sensors and geographic information
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systems. Using Al machine learning techniques, insurers can perform more
accurate analytics in real time. Traditionally, insurers have used generic
models when working with customers to shape their packages and prepare
rates because of a lack of data and complex analysis. Now an insurance
company can use Al to collect individual data in real time. Each individual
case will serve as the basis for the contract, contributing to its flexibility and
accuracy of rates. Insurance products designed and priced according to a
customer’s individual needs and lifestyle will allow customers to pay for the
coverage they need. The client practically pays for his actions, forming his
own statistics, he can make decisions about how his actions affect insurance
coverage, insurance coverage and pricing [6]. There are examples of such
decisions in Ukraine. Inshurtech company Easy Peasy has launched in the
Ukrainian market an online service for purchase of car insurance on the
principle of «pay as you go» with payment per kilometer [7]. The insurance
policy must be processed and analyzed at the time of purchase and before
being submitted for underwriting. This process can take hours or even days
if done manually. Al allows you to automate order processing by taking
on different types of data and fact checking, such as fraud detection and
credit analysis. As a result, the customer gets a better experience with the
company by speeding up the buying process.

3. Contract Maintenance and Omnichannel. Omnichannel involves
developing a self-service portal where customers and insurers can find
answers to questions, conduct business (transactions, orders, filing claims,
paying bills), check status, send support requests, and download resources.
This is an effective approach to improving customer service [8]. During the
life of an insurance policy, chatbots can provide customer support around
the clock. Moreover, policy adjustments, such as portfolio diversification
and risk profiling, can be done automatically by Al-based algorithms.

4. Smart contracts. Blockchain-based insurance companies are creating
better risk-sharing models by giving people more personalized and affordable
insurance options. For example, Nexus Mutual aims to replace existing
insurance models with mutual markets based on smart contracts. By allowing
people to share risks among large populations, they aim to lower the cost of
insurance and replace the need for large insurance companies [8].

5. Affective Computation. Affective computing, also known as
emotional Al, can be used to better understand customers and respond to
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their mental state. Here’s how insurance companies can use this technology
[9]: intelligent call routing: angry customers can be directed to more
experienced carriers to satisfy those customers; fraud detection: insurance
companies can use voice analytics to understand whether a customer is
lying when filing a claim.

6. Loss Adjustment. Given the large volume and relevance of data on
economic, demographic, natural, and market conditions, there is great
potential for more accurate risk determination. Al supports the interpretation
of risk data so that actuaries have the most up-to-date models for effective
risk management. Claims processing involves several tasks: review,
investigation, correction, transfer or rejection. The claims process is fast
and unencumbered. Chatbots are used to register a claim, verify the details,
verify that it is not fraudulent, and send the claim to the bank for further
processing. Chatbots can use geographic and social data from customers to
personalize their interactions with the company. Using computer vision, the
chatbot can examine evidence of the accident and estimate the amount of
damage — no more need to send an insurance inspector to take photos and
make a report [6].

7. Fraud protection. Various types of fraud can be committed by both
customers and insurance company employees. Sometimes insurance agents
keep money for personal use instead of sending it to the insurance company,
or sell a policy without a license to collect premiums. Analyzing security
sensor data can open up new opportunities for business insurance. To
mitigate the damage from a security breach, a company can take advantage
of cyber threat insurance, which covers a wide range of losses from cyber
risks that can unexpectedly arise from cyber attacks. Cyber insurance uses
predictive analytics to determine the risk of attacks such as hacking and
malware use [6].

8. Medical insurance and health insurance. Al affects the cost-
effectiveness of health insurance. Insurance companies are equipping their
customers with new platforms that match the user with the most appropriate
coverage aimed at promoting a healthy lifestyle. Al helps separate real
medical claims from fraudulent ones. Automated matching of doctor’s
appointments and diagnoses in voluntary health insurance can save insurers
huge amounts of money on unnecessary tests. With additional GPS data,
wearable devices can track and report on a claimant’s compliance with a
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disabled person’s rehabilitation protocol. Stricter compliance will reduce the
time it takes to get back to work. Telemedicine applications have become
an almost integral part of voluntary health insurance, which in real time,
using fitness gadgets and data that the client enters himself, analyze his
health condition and then inform the client if something is wrong with his
pulse, blood pressure or other indicators, suggest changing the daily routine,
adjusting physical activity, making appointments with specialists. All of this
allows for individualized rates for regular customers. Using a combination
of images and video, multiple checkpoints can be obtained for each user. The
software can detect «crow’s feet» around the eyes, estimate the body mass
index, and determine how quickly a person is biologically aging [6].

9. Vehicle insurance. By analyzing vehicle telematics data with machine-
learning algorithms, insurance companies use Al to create personalized risk
profiles for drivers. Some insurers use the collected data to give drivers
discounts for safe driving and penalties for dangerous behavior, such as
speeding or sudden braking. In the event of an accident, the same data
helps assess damage in real time using a smartphone camera, determine
the severity of damage, estimate repair costs and analyze the impact of the
accident on the driver’s future insurance premiums. ML mechanisms ensure
the accuracy of this analysis because they compare the obtained photo with a
photo database containing thousands of images of car accidents. API portals
can combine publicly available data with the insurer’s own data to create
better insurance products for customers [6]. The sequence of actions that is
triggered when an insured event occurs is very important. For example, if
an airbag sensor goes off in an insured car, the insurance company’s control
panel automatically calls an ambulance, sends an emergency commissioner
to help the customer, and support specialists call to reassure and help. If
necessary, a tow truck will be called to take the car to where the customer
can pick it up. This is only possible when using complex algorithms that take
into account hundreds of parameters: from the remoteness of the customer
himself to the workload of the dealership where the car will be sent for repair
[10]. Many companies implement analysis of losses that look fraudulent
when there are subtle links between participants in accidents, vehicles or
insurance contracts. The involvement of Al can minimize or eliminate illegal
claims, resulting in lower rates for bona fide policyholders. Al enables
insurance companies to cut costs and depend less on investigators.
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One of the tasks of Al is to identify subtle relationships between loss
ratios and hidden factors. Al is used to build tariff models and adjust the
cost of the policy in relation to a particular client. For example, in auto
insurance, Al applies coefficients that take into account a driver’s age and
experience, accident-free past, place of residence, time of year, and road
situation. It also takes into account the state of the market, the level of
wages in the region, and forecasts of customer churn. Based on the instant
analysis of both linear and nonlinear relationships, a real personalization of
the tariff takes place (Samiev, 2021 [8]).

10. Real Estate Insurance. Al can provide home insurance options
in 15 minutes to 60 seconds for each individual home, with smart home
controls and emergency assistance if needed. The Internet of Things (IoT)
and Al take into account plants, terrain, and even how easily firefighters
can arrive if needed. New models assess disaster risks, property conditions,
and past records of customer claims. [oT moisture sensors can monitor the
condition of a home’s plumbing. The system not only alerts the homeowner,
but can also shut off the flow of water in burst pipes (Zfort, 2020 [9]).

2. Development of Al and investment activity
in Ukrainian insurance business

The rapid spread of Al in insurance in Ukraine is hindered by the small
volume of the insurance market, which entails a lack of data required for
the correct development of machine learning systems. In addition, the
large-scale implementation of such systems requires significant investment
in development and support, as well as time to train Al on the basis of
real data and the creation of the necessary infrastructure. Customers of
insurance companies must also be prepared for new technologies and
overcome their fear of personal data leakage [10]. The colossal volume of
regulations combined with the sensitive information of thousands of users
makes the insurance industry cautious when introducing new technologies
[11]. Opportunities for insurers to directly access customer data via loT
[12]: wearable or personal devices; sensors on objects such as personal
and commercial vehicles and containers; location sensors in factories,
warehouses, offices and homes: smart thermostats, alarms and cameras;
geographic information, systems and satellites providing geophysical,
topographic, climatological and hydrological data.
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Artificial intelligence can help banks and insurance companies
provide services efficiently and effectively, facilitating the following
activities.

Many insurance companies have already implemented [5]:

—mobile application for the settlement of claims on property insurance of
individuals (filing an application, conducting a remote inspection, checking
the validity, confirming the client’s application with a digital signature,
payment of compensation);

—settlement of insurance cases via WhatsApp (you can report an insured
event on CASCO or property insurance of individuals, send photos of
documents, get advice, find out the terms of the decision and get a referral
for repair);

— digital assistant (the role of an online concierge with automated
customer calls: contacts customers and informs them about the need for
regular payments; the robot is trained in speech recognition, which allows
it to understand the customer and advise them on the product);

— project to automate business processes for selling insurance products
and interacting with clients based on a microservice architecture;

— service product for bank card holders;

— usability of insurance products in a mobile bank;

— individual online scoring for mortgage life insurance (insurance
against loss of collateral and personal insurance of the borrower with the
ability to make/purchase a policy on the website);

— automation of VHI (voluntary health insurance) business processes
based on Diasoft Insurance Medical (optimization of application processing,
ensuring scalability of VHI business, creation of a single information
environment for VHI contracts).

Currently, the business model focused on increasing gross premiums
and increasing market share is outdated [13]. The current redistribution of
the main threats and risks for insurance business requires the search for
sources of value not only in the field of insurance risks, but also in the
field of investment activity. The investment policy of insurance companies
includes several directions (Figure 2).

Conditions of formation of investment resources of insurance company,
the main provisions of its investment policy determine a certain order of
formation of investment portfolio (Figure 3).
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Investment policy

i

i

i

Investing of
insurance reserves

Mergers and acquisitions

Improving the quality of
services and development
of the branch network

Maximization of
investment income

Expanding the customer
base and increasing

Increase customer loyalty

Goal — to maintain : and satisfaction, expand
" market share, reducing
competitive costs through syner the customer base
insurance rates £l Synergy
Main Special norms of Antitrust regulations, Limited financial and labor
limi- — insurance motives of sharcholders, resources, level of
tations legislation management and staff management skills

Figure 2. Directions of the investment policy of the insurer

Sources of Creation of Allocation of
investment investment investment
resources resources resources
Long-term K
Internal Equity Equity . financial E
instruments 5
=
Raised Reserves for life 8
capital insurance contracts Short-term E
External investment 2
Borrowed Reserves for risky instruments -
capital types of insurance

Figure 3. The order of formation of the investment portfolio
of the insurer

The investment strategy can be considered as the main regulator of the
insurer’s investment portfolio management, as a system of long-term goals
and choice of rational ways to ensure the predicted investment results.
The structure of insurance company investment portfolio management is
presented on Figure 4. The portfolio is evaluated by profitability, risk and
liquidity criteria. Consider riskiness of possible investments, since it is this
criterion that is used to select projects (Table 2).

The Ministry of Finance, in accordance with the Resolution of the Cabinet
of Ministers of Ukraine from January 31, 2001 Ne 80 [14], and also carries out
depository activities for them. However, such investments are also not risk-
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External factors: regulation of Internal factors: business strategy,
placement of insurance reserves, corporate risk management, asset and
investment market liability management

| Investment strategy \
The investment portfolio ! The investment strategy does not
should be reviewed in | Investment portfolio \ take into account internal and
accordance with the | external conditions of investment
investment strategy Evaluation of investment activity and should be revised
portfolio efficiency
1 ! T

‘ Deviation from the expected result l

Figure 4. Structure of management of the investment portfolio
of an insurance company

free. Thus, the riskiness of investing in government securities was shown by
the sad example of Greece and Ireland, whose bonds fell amid the debt crisis.

Also, at the moment the stock market of corporate issuers is characterized
by low liquidity, and, with further changes in the political situation, we can
expect a significant increase in its volatility. It should be noted that in order
to restore its stable growth, not only the inflow of new investments into
Ukraine, but also systemic changes in the corporate standards of Ukrainian
issuers are needed.

To improve the financial management of investment activities, insurers
could be offered to create a structural unit engaged exclusively in investment
activities. However, this would entail certain costs: salaries of specialists
(including actuaries) and, possibly, purchase of software robots (RPA)
to analyze the stock market, derivatives market, search for reliable and
profitable assets for investment. The new unit may also perform investment
controlling and other functions (Figures 5, 6).

Table 2
The level of risk of the objects of investment
Objects Risk level Yield

Government bonds Minimum Risk-free rate
Deposits in banks Low Moderate
Municipal bonds Low Moderate

Corporate bonds Higher Higher

Stocks (Shares) Highest Highest
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[ Investment planning

Stages of | Coordination and approval of investment projects
investment | Project support
controlling Current tracking of intermediate results

Investment control

Figure 5. Stages of investment controlling

| Careful selection of effective investment programs

Functions Application of modern methods of determining the effectiveness of
of the investments, reducing investment risks

investment Building an investment portfolio on the principles of liquidity,
unit of the diversification, profitability, profitability, controllability

insurer Improving cooperation with banks, participation in the creation

of insurance pools to consolidate financial resources

Figure 6. Functions of the investment department of the insurer

Thus, insurance is an important factor in the development of investment
activity. Analyzing the influence that investment activity has on the financial
results of insurers, many scientists and practitioners have tried to determine
its role in the insurance business. The main source of investment resources
of the insurer is insurance payments of insured persons. At the same time
replenishment of own funds depends on earned premiums, and formation
of insurance reserves — on obligations under existing insurance contracts.

3. Challenges and discussions of implementing Al and ML
in the insurance business

Recently, another type of prospective customer has emerged for insurers —
venture-backed global fintech companies, which raised a record $30.79 billion
in the second quarter of 2021, a 30% increase over the first quarter [15]. But
many of these are startups that combine financial, human, and digital risks
and require some regulatory change. Financial technology in payments,
digital banking, insurance business and business processes tends to be viewed
more favorably by insurers, while securing coverage for cryptocurrencies,
unbanked lenders, robo-advisors and online brokers can be more difficult.

Insurers usually feel more comfortable when cryptocurrency tokens
have been traded in the industry for some time, when they understand the
structure and when they know the states and countries where cryptocurrency
companies operate.
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Ensuring adequate and affordable E&O coverage is the most
challenging task for fintech companies (errors and omissions (E&O)
insurance is a type of professional liability insurance that protects
companies, their employees and other professionals from claims of
inadequate performance or negligent acts).

Many existing insurance programs were not written with new business
models in mind, so the way Fintech products and services are defined may
not be adequate or fully reflective of what they do.

In addition to the above general and insurance-specific barriers to early
and widespread adoption of Al, there are also ethical issues. In December
2015, the EU Parliament and the European Council agreed on the General
Data Protection Regulation (GDPR) [16]. It applies to firms that process
the personal data of people living in the EU, whether their services are
free or for a fee, whether the firm is based in the EU or not. This was an
update of the Data Protection Directive, which came into force in 1995.
Under the GDPR, fines can be as high as 20 million euros or 4 percent
of global annual turnover (whichever is greater) if a firm’s actions result
in a loss of information or a data breach. It went into effect in member
countries in May 2018. The GDPR requires that personal information be
deleted without undue delay when the data is no longer needed because
of the purpose for which it was collected. The use of the data must also be
restricted if the quality of the data is disputed by the data subject. The firm
must keep accurate records of the data subject’s consent to the use of their
data for primary and any secondary purposes.

Ethics Guidelines for Trustworthy Al: High-Level Expert Group on
Artificial Intelligence (Al HLEG) [16] is a set of 7 key requirements that Al
systems must meet to be considered trustworthy:

— human participation and oversight: Al systems should empower
people to make informed decisions and protect their basic rights; at
the same time, adequate oversight mechanisms need to be provided,
which can be achieved through human-in-the-chain and human-in-team
approaches;

— technical reliability and safety: Al systems must be reliable and safe,
have a contingency plan in case something goes wrong, and be accurate,
reliable and repeatable; this is the only way to ensure that unintentional
harm is minimized and prevented;
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— confidentiality and data management: in addition to ensuring full
respect for confidentiality and data protection, adequate data management
mechanisms must also be in place, taking into account data quality and
integrity and ensuring lawful access to data;

— transparency: the business models of data, systems, and Al must be
transparent; traceability mechanisms can help with this. In addition, Al
systems and their solutions must be explained in a way that stakeholders can
understand; people must know that they are interacting with an Al system
and must be informed about the system’s capabilities and limitations;

— diversity, non-discrimination, and fairness: bias should be avoided, as
it can have many negative consequences, from marginalizing vulnerable
groups to exacerbating prejudice and discrimination. By promoting
diversity, Al systems should be accessible to all and involve relevant
stakeholders throughout the lifecycle;

— social and ecological well-being: artificial intelligence systems must
benefit all people, including future generations, so they must be sustainable
and environmentally friendly. Moreover, they must take into account the
environment, including other living beings;

— accountability: mechanisms must be in place to ensure that Al systems
and their outputs are responsible and accountable. Auditing capabilities to
evaluate algorithms, data, and design processes are key to this, especially
in mission-critical applications. In addition, adequate and affordable cost
recovery is needed.

Al problem areas: ethics, responsibility, accountability, security,
software accessibility (Table 3). If you look closely, the disadvantages of
artificial intelligence are that Al machines are not human [17].

Table 3
Pros and cons of artificial intelligence
Pros Cons

High speed of decision making Large investment of time and money
No human error Lack of creativity
Lack of emotion Misunderstanding of emotions
24/7 availability Job cuts
Reducing the risk of injury to people Lack of human ethics
Reducing cyber threats Scaling hacker attacks
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In terms of liability, Al-based systems can then make many decisions that
were previously the prerogative of humans, but by law Al systems cannot be
held liable for those decisions. Generally, the manufacturer of Al systems
or the developer of their software is responsible for defects that harm users.
However, Al decisions that are not directly related to design or production,
but are made by the system by virtue of its interpretation of reality, will not
have a clear culprit under current law. Developers, manufacturers or sellers
of Al products would have limited civil liability. And insurers will play a
key role in minimizing, managing and transferring the new emerging risks
associated with Al technologies. To protect both consumers and businesses,
traditional coverages will need to be adjusted. Insurance will need to better
neutralize certain risks for companies (cyberattacks, business interruption,
product recall, reputational damage).

Insurance companies use machine learning:

— for cross-sales of policies of compulsory civil liability insurance of
owners of vehicles;

— to determine demand for personal property insurance policies, where
the model screens out most customers who are not interested in buying,
increasing conversion to sales;

— to assess the client’s risk (fraud);

— to assess the likelihood of renewal of the insurance policy, the
likelihood of obtaining subrogation for the accident, which the client was
involved in (which helps to keep prices for insurance services below the
market without reducing the level of profitability);

— to reduce the loss ratio of insurance products, to increase the
penetration of insurance products, to reduce the duration of loss adjustment
(automation), to reduce the amount of manual labor of employees;

— for the analysis of medical services;

—to work with personnel (control of the work of contact center operators);

—to analyze a large amount of data in a short period of time;

— to supplement classic insurance products with new options (periodic
health diagnostics of the insured);

— to form a targeted offer to clients (health maintenance services, real
estate, car and other client’s assets insurance);

— for the settlement of losses (processing data from medical institutions,
controlling the timing and amount of insurance payments);
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— to set tariffs taking into account individual risks of the client;

— for the introduction of remote examinations using cell phones (training
to determine the extent of damage).

To assess the quality of the model, in addition to standard metrics of data
science (ROC-AUC (error curve), Precision and Recall, F-measure (test
accuracy)), indicators reflecting the impact on business are used: changes in
the frequency and size of insurance payments, collection volume, conversion
of leads into sales, etc. [18]. Generalized linear models are the main tools
of machine learning — they are easy to interpret and apply. More complex
models are used (gradient boosting, random forest, neural networks, NLP,
etc.), but the success of a particular model is influenced not so much by its
complexity as by the amount of data.

Thus, Al will help insurers analyze vast amounts of data quickly and
efficiently, and the power of its analytics will determine whether it can offer
the best insurance terms for the customer and for the company. Artificial
intelligence can also be indispensable in claims management, where quick
payouts can be crucial to customer satisfaction. In addition, technology
can help identify fraudulent schemes and reduce the number of improper
payments. The impact of Al on the insurance business is enormous. A policy
will be issued in a couple of clicks by filling in just a few parameters. Policy
changes will be made in half a minute, and the process of claim application
and settlement will become much simpler and faster.

The main challenges posed by the increasing use of artificial intelligence in
society and industry, including the insurance industry: Artificial intelligence-
based technology will increase the vulnerability of companies to cyberattacks
and technical failures, leading to greater losses and disruptions; companies
will face problems shifting responsibility from humans to machines and
their manufacturers. A new concept of risk management is needed that takes
into account the growth of losses from the use of artificial intelligence. Risk
management is a key tool that can maximize the net benefit of artificial
intelligence. In doing so, software availability, security, accounting,
accountability and ethical issues become critical aspects for identifying threats.
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Abstract. The twentieth century was a period of unprecedented
economic growth. It was then that the process of mass production of
goods to meet growing needs was born. In this context, markets became
competitive, giving rise to the growing role of marketing as the means by
which companies conquered and exploited markets and market shares.
At the same time, as a result of explosive growth, society has begun to face
the various problems created by this accelerated development, climate change
and increased environmental degradation. The emergence of green marketing
is intended to support society in combating these detrimental effects. This
section explores all aspects that comprise the concept of «green marketing»
and examines examples of international and national applications.

Keywords: Green marketing, hotel industry, ecological marketing,
sustainable tourism, environment, accommodation units.

Introduction. Modern society faces a serious global problem that
leaves no one indifferent, namely climate change. This phenomenon is
called «global warming» and is manifested by an increase in the average
temperature of the air near the earth and water (United Nations, Kyoto
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Protocol, 1994). Since the beginning of measurements, there has been a
constant increase in temperature since the Industrial Revolution. This
allows us to conclude that the anthropogenic factor (man and his actions)
has largely caused the phenomenon of global warming [8].

In recent years, the concept of green marketing has become increasingly
important among organizations due to the promotion of conscious
environmental practices initiated by the United Nations (UN). Many
companies have launched internal green marketing campaigns for many
reasons, such as: conserving non-renewable natural resources, protecting the
environment, and even as a response to competitors. Companies are aware
of the importance of reducing their environmental impact, but applying a
green marketing strategy is also a source of promoting their own image [3].

Viewed as a strategy, green marketing involves collaboration between
suppliers and producers, partners, as well as competitors to achieve
sustainable development throughout the production and marketing chain,
pursuing two main goals: profit and long-term positive environmental
impact.

1. The concept of green marketing

In the extensive literature on the theory and practice of marketing in
the last 4 decades there are several terms synonymous with the concept
of «green marketing», one of the most common is the term «sustainable
marketing». At the same time the following terms are also used: ecological
marketing, environmental marketing, ecomarketing.

As a result of this research, it was concluded that there is no
unanimously accepted definition of green marketing. A large number of
authors and institutions have tried to define the meaning of the term and
its components. Some of them focused on the differences compared to
classical marketing, others used the basic principles of the concept of
sustainable development.

As early as 1975 the American Marketing Association defined the
concept of green marketing as «the study of the positive and negative aspects
of marketing activities on environmental pollution, depletion of energy and
non-energy resources». At the same time, according to the association,
«green marketing describes the process of producing, promoting and
packaging products in an environmentally friendly way».
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University professor Sergey Polonsky identifies 3 defining factors of
this concept: «(1) green marketing is part of overall marketing activities,
(2) both positive and negative actions are considered, (3) as well as a
limited range of environmental issues» [5]. Although this definition seems
to cover all desirable aspects, the author himself argues that ecomarketing
should be defined more broadly, and offers the following definition:
«Environmental or conservation marketing is a set of activities aimed at
creating and facilitating any exchange to meet needs or desires in a way
that minimizes the negative impact of anthropogenic factors on the natural
environmenty [5].

Conventional marketing is about developing products to meet customer
needs at affordable prices by communicating the benefits of those products
in the most compelling way possible. Green marketing is much more
complex and has the following two goals [4]:

1. Development of products that strike a balance between market
requirements (quality, usability, performance, price) and environmental
acceptability (minimal negative impact on the environment).

2. Creating an environmentally friendly image by developing products
with ecological properties.

Environmental marketing is putinto practice by applying environmentally
appropriate strategies, which should include the following key elements [6]:

1. Creation and development of environmentally sensitive market
segments.

2. Systematic evaluation and monitoring of all activities and products
put on the market, taking into account the latest environmental requirements
and standards.

3. Revising product quality and packaging strategies.

4. Reconsidering promotion and communication strategies with the
market, the public, environmental groups and organizations.

5. Creating new environmental standards and launching new sustainable
initiatives.

6. Creation and use of eco-friendly forms of product labeling.

The above strategies can be applied to the tourism industry as well as to
other areas of the economy.

Polonsky M.J. and Rosenberg P.J. outlined three major effects of
economic marketing on business [9]:
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1. cost reduction — switching to more environmentally friendly
production processes often leads to a more efficient use of raw materials
and directly to lower production costs;

2. differentiation from competitors — by offering new products in new
markets and/or adding value to existing products, a company can gain
access to new market segments, leading to increased customer loyalty and
directly to increased profitability;

3. revitalize the business — By using green marketing, companies have
the opportunity to revitalize their products as well as their overall strategy,
culture, mission and vision.

In this context, both producers and consumers are shifting from
a cost orientation to a more sustainable perspective. Thus, targeting
environmentally sensitive customers is an advantage for companies with
a wide range of green marketing strategies. Therefore, neglecting this
consumer niche can affect a company’s image in the long run, since the
green marketing philosophy and environmental orientation are closely
linked to the competitiveness and economic goals of companies.

In this context, both producers and consumers are shifting from
a cost orientation to a more sustainable perspective. Thus, targeting
environmentally sensitive customers is an advantage for companies with a
wide range of green marketing strategies.

Using a green marketing strategy is beneficial for companies because
they can show customers their interest in developing environmentally
friendly products. Organic marketing has a great impact on tourist behavior,
being also known as sustainable marketing, organic or eco-friendly, even if
these terms are elements of a common concept.

2. The connection between eco-tourism and green marketing

Taking into account the specific components of green marketing and
the growing interest of tourists in natural destinations, authors and tourism
experts believe that ecotourism is the main form of tourism suitable for
the practice of promoting sustainable development. Ecotourism involves
activities carried out and based on the natural environment, and its most
important purpose is to mitigate the negative impact on the environment,
as well as providing a wide range of benefits to local communities [2].
According to the definition of the World Tourism Organization (UNWTO),
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ecotourism has the following characteristics: it is designed for small groups
and includes small and local businesses; has an important educational
aspect, with a strong emphasis on reducing the negative impact on the
environment (including communities), and supports the socio-economic
development of the natural area.

Ecotourism, as well as agrotourism, can be considered an example of
green marketing in agriculture through a number of sustainable practices,
such as: organic farming, preservation of cultural and agricultural habits and
traditions, and involvement of community members in tourism activities.
Due to growing demand and minimal negative impacts, ecotourism can be
transformed into future mass tourism.

In this context, ecotourism can be considered «green» not only because
of'its activities, but also because of the implementation of organic marketing
strategies that include such aspects as: active environmental activities,
creative environmental industries, traditions and customs, nature tourism
activities, festivals and events, ecological accommodation units. In addition
to being a separate form of tourism, ecotourism is often presented as a
solution to the problems of mass tourism and prevents the development of
tourism in an unsustainable way.

In today’s changing climate, sustainability in tourism has become a key
factor in a marketing strategy focused on long-term relationships between
suppliers and customers. Based on changes in consumer behavior, who
have become more aware and more willing to behave properly in nature,
being «eco-friendly» has become a necessity for companies. Therefore,
due to the growing interest in eco-tourism services based on contact with
nature, ecotourism tends to have a growing advantage in the tourism
market. In this sense, tourist destinations can take advantage of this trend
by developing «green» marketing campaigns to strengthen their image to
customers.

3. The practice of green marketing at the international level
In today’s increasingly competitive hospitality industry, hotel
departments are constantly looking for innovative marketing solutions that
will give them an edge in the hotel market and set them apart from other
competitors. Growing consumer interest in eco-tourism is pushing hoteliers
to adopt green marketing. By applying this type of marketing in hospitality
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management, the hotel not only meets the requirements of today’s market
to offer eco-friendly products and services, but also convinces people to
choose such hotels.

Acoording to the researcher Manfred Lenzen, tourism accounts for
about 8% of global greenhouse gas emissions, with tourism’s annual global
carbon footprint increasing from 3.9 to 4.5 million tons of CO, equivalent
between 2009 and 2013. In addition, according to the 2018 Emission Gap
Report, European Union emissions have increased by an average of 1% per
year since 2014, proving that implementing green measures in the hotel
sector is important. (United Nation Environment Programme, 2018).

The transition to marketing environmentally friendly products and
services is quite a costly and frustrating process for all international
hotels. In spite of this, the policy of many hotels is aimed at greening their
operations. Environmental policies aimed at hotels around the world are
implemented by reducing and conserving natural resources, such as [7]:

— saving water and electricity;

— separate waste disposal;

—reuse of items that can be used for a longer time;

— use of ecological / recyclable and biodegradable materials;

— use of chlorine-free products;

— use of alternative energy sources;

—use of 100% organic cotton bedding, towels and linen;

— promotion of local and organic food products;

— transportation to and from the hotel in eco-cars;

— landscaping with an «eco-friendly» environment.

Research by the environmental organization «Green Seal» has shown
that a hotel with 150 rooms consumes as much electricity per week as is
needed for 100 private homes. This enormous consumption is largely due
to empty rooms, huge corridors, non-stop lighting, and irrational use of
electricity by guests. To this end, UNWTO experts have developed an online
program called Hotel Energy Solutions, which allows hotels to monitor
their energy consumption levels and make them more rational. Through
this program, hotels can reduce the negative impact of climate change. In
addition to these benefits, Hotel Energy Solutions also offers a customized
selection of energy sources, including alternatives, suggesting ways to use
them economically, including cost savings [7].
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The Montana Magica Hotel in Patagonia, Chile, is a prime example of
an eco-friendly hotel. The entire area and the hotel are created using natural
materials, which is recognized as the most successful eco-hotel project in
Chile. The Montana Magica Hotel also creates an amazing view thanks
to the waterfall that flows down from the roof of the hotel. Only natural
materials were used in the hotel rooms as well.

Another current example of ecomarketing is the Hotel Leopold in
Brussels. The management of this hotel is strictly focused on the recycling
process and environmental protection. In this hotel the cleaning products
are ecologically certified and the paint used for the interior design is water-
based to eliminate the possibility of inhaling chemicals. At the same time,
the hotel uses a low-consumption heating system and water consumption is
controlled. They are also actively involved in paper and plastic recycling,
and carpets are made from 100% recycled materials [10].

Kamp Koren is the first camp in Slovenia to receive the «European
Ecolabel» for meeting the criteria of an ecological accommodation facility
in 2011. Thanks to many years of efforts to meet these requirements, the
camp received this certificate without any problems. Everything in the
camp is arranged and organized with great attention to the impact on nature.
The water here is heated mainly by the sun, and rainwater is used to water
the flowers. Both the houses and outhouses of the camp are made of wood.
Most of the environmental requirements are followed, including the same
requirements for guests [11].

A small fraction of international hotels donate soap scraps, given that
2.6 million soaps are discarded annually in the U.S., although 1.8 million
deaths occur each year due to poor hygiene. Organizations such as Clean the
World and Global Soap have launched soap donation campaigns, creating
benefits for all parties involved, including nature. Hilton was the first hotel
chain to join this campaign [9].

Due to the fact that many customers left hotel rooms without turning
off their lights, most hoteliers decided to install light sensors and energy-
saving light bulbs. About half of the waste produced by hotels can be
recycled. One hotel customer produces an average of 900 grams of trash,
while the waste produced by the entire hotel is very large. However, as
with soap, sustainable hotel units have found ways to turn waste into
resources.
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Another tool used in environmental marketing is collaboration with
various companies and organizations that already have an internationally
recognized image of promoting «greeny activities. An example is the Hilton
hotel chain’s partnership with Global Soap, an organization that recycles
hotel soap [9].

In recent years, the entire global community strives to comply with
environmental standards and protect the environment, and the hotel business
is no exception. An important element when opening a hotel business is
to establish a relationship of trust with future clients. Focusing on public
health, participating in the improvement of the environment, partnering
with organizations dedicated to protecting the environment are just some of
the important activities to consider if a friendly and responsible image in the
hotel market is to be achieved.

4. Green marketing in the hotel sector of the Republic of Moldova

The Republic of Moldova is a country with great potential to become a
major tourist attraction when it comes to rural and eco-tourism, thanks to
its rich natural resources and authentic villages. However, the phenomenon
of green marketing is less common than in European countries, gaining
momentum only today.

Before the pandemic, tourism and eco-travel tended to grow in the
Republic of Moldova. In this context, the accommodation enterprises to
hotels, as active actors, have a great interest and are accordingly responsible
for achieving the goals and standards imposed by the UNWTO on the
environmental issue. Therefore, an increasing number of hotels are closely
monitoring energy use and taking measures to reduce careless consumption,
while at the same time developing renewable energy projects.

Hotels striving for sustainability and sustainability should work
with major organizations in the industry to understand how they can
update their operations to be even greener. Organizations promoting
green business include the Partnership for International Tourism, the
Green Hoteliers Association, Hotel Energy Solutions, Global Soap
and others. Although the authorities do not offer or encourage green
policies, most hotels in Moldova prefer organic products, realizing the
importance of implementing green marketing in the strategic policy of the
accommodation facility.
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The first example of an organization that supports the creation and
preservation of an ecological living environment is EcoVisio. «EcoVisio» is a
non-governmental organization founded in 1998 in Chisinau. This organization
tries to create and promote «eco-friendly» activities. The largest project of this
organization is EcoVillage Moldova, which is developing in two localities:
Riscova village, Criuleni district and Valeni village, Cahul district. This project
supports 100% ecological housing, in these two localities are created several
boarding houses of this kind. In addition to this project, there are also many
ecological boarding houses in the Republic of Moldova in rural areas [12].

Boarding house «Eko-resort Butuceni» is an accommodation facility
in Orhei, decorated using architectural elements typical of the Old Orhei.
Thus, the guesthouse has local decorative elements, local handicrafts,
furniture and jewelry, fabrics and household items. Drinks and dishes are
served in earthenware prepared organically, based on natural ingredients
and local products [13].

Another boarding house, similar to the previous one, is «Casa din Luncay.
The boarding house is ecological and tries to reduce all kinds of environmental
pollution. At the same time, rational use of energy resources is a priority
for both the staff and clients of the boarding house. The hot water used in
the boarding house is obtained by solar energy batteries, and the rooms are
heated by a heating system using wood and biomass. Most of the area is lit
by solar lamps. At the same time for the collection of household waste there
is an ecological container, located in a specially designated place. Also on the
territory of the boarding house operates an autonomous system of catching and
drainage of rainwater. Due to such comprehensive standards of environmental
protection, a large number of tourists choose to rest in this resort, proving that
effective green marketing is also beneficial and attracts customers [13].

Casa Verde boarding house is also a living space specific to the
ecological environment. As in the case of the previous boarding houses, its
construction is made of wood and complies with environmental standards
and norms. In addition, the tradition of decorating Easter eggs is preserved
and promoted here, and several local women are engaged in this craft. Both
dishes and drinks are made from local products, and guests can take part in
the cooking process if they wish [13].

Due to the various forms of tourism practiced, the Republic of Moldova
has a high ecological potential to attract foreign tourists only through rural
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tourism purposes and tourist villages. However, this does not mean that
hotel units must abandon green marketing and building their sustainable
image in the tourist market.

The hotel industry in the Republic of Moldova consists almost entirely
of independent accommodation units that are not part of large hotel chains.
It is believed that the label «green hotel» applies only to luxury hotels,
because organic products are more expensive. At the same time, small
hotels are less proactive about the environment due to limited financial
resources and the need to invest in other types of hotel activities. Thus, this
may be a consistent reason that green marketing is not as well developed in
the Republic of Moldova as in the developed countries of the world.

Another problem is that Moldovan legislation is characterized by a
large number of gaps in the policy of greening economic agents. There is
a lack of cooperation between central and local authorities on this issue.
Being a country with a fragile economy, it goes without saying that the
lack of capital is one of the main reasons why the state attaches too little
importance to ecological hospitality.

It is obvious that in a country with a developed economy the
environmental policy is more effective than in the Republic of Moldova.
In this context, the development of effective environmental management
strategies within the accommodation facilities is essential. This will help
not only to protect the environment, but also to create a better image in the
international tourism market and increase revenues, respectively.

Conclusions. This study describes how green marketing has become a
necessary method in the marketing policy of every company, especially in
the hotel industry. Most of the international hotel chains have understood
how green marketing works, and today it has become a means by which large
hotel companies, by protecting the environment, attract many customers
and increase revenues.

Even though sustainable marketing is defined by several authors and
does not have a unanimously accepted definition, essentially all formulations
lead to the same goals and objectives.

In the hotel industry, environmental concerns on the part of managers
are becoming more and more apparent. Their initiative to bring their
accommodation facilities up to the latest environmental standards by
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implementing environmental policies is largely motivated by profit. Most
international hoteliers have realized the importance of their cooperation with
other international organizations in the fight for environmental protection,
which has raised the image of many hotels.

In the Republic of Moldova, green marketing is a less used policy due to
less demand for such activities. Unfortunately, the state has a very low level of
involvement, so there is no cooperation between the authorities and economic
agents in the hotel industry. However, there is a greater involvement of
accommodation facilities, so most of them have established primary rules of
conduct to minimize the negative impact on the environment. The existence
of 100% organic farms is a positive factor because they attract many tourists
both nationally and internationally. It is recommended that institutions and
economic agents in this sector work together to promote sustainable activities
in the hospitality industry, which will bring remarkable results for both the
local economy and the environment.
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AnoTtauis. [Tpeacrapneni cy4acHi BUKJIMKHA CTajOro PO3BHUTKY Tepes
MapKETHHTOM Ta CBITOBHUM CYCIIUJILCTBOM. PO3IIIsSAaeThCsl KOHIIEMITIS Map-
KETUHTY CTAJIOTO PO3BHUTKY, a TAKOXK JIBl BaXIIMBI HOro chepu — MomiTHKA
CTAJIOTO TPOJIYKTY Ta TOJNITHKA KOMYyHiKaIii. JloCmiKEeHO Ba)IIMBICTh
EKOJIOTIYHHUX aTpUOyTIB OpeHIy I CIIOXKHBAYiB, SIK KOMITIAHIT CBITY 3Bi-
TYIOTh IIPO CTAINH PO3BHTOK, PO3IIOILT CBITOBOTO 0ararcTsa 3a BEPCTBAMHU
HACEJICHHS, 8 TaKOX II00ajbHI MEPCIEKTUBH MApKETHHIY CTAJIOr0 PO3-
BUTKY. Bu3HaueHo ronoBHi (pakropu ycmixy Ta HeBAa4l HOJITUKH CTAaJIOTO
PO3BUTKY NPOIYKTIB Ta KommaHii. [IpeacraBieHi miaxonud Ta MPUKIAAHA
MO3ULIOHYBAaHHS KOMIAHISIMHU CTAJIOTO HApsAMY. 3alpOIIOHOBAHI KpUTEpii,
32 IKUMH MOXKHA OI[IHUTH YM JOTPUMY€ETHCS HACTIPAB/i KOMIIaHisl IPHHIU-
TiB CTAJIOTO PO3BUTKY, @ TAKOK KPOKHU BIPOBAHKCHHS CTAJIOTO MAPKETHHTY.

KurouoBi cioBa: MapKeTHHI CTajOro PO3BHUTKY, MPUHIUIHN CTAJIOr0
PO3BUTKY, pallioHalbHE CIIOKMBaHHS, COIlialbHA BIJIOBITaIBHICTD, CTiH-
KIiCTb, TIOTPEOU CITOKHBAYIB.

Beryn. Exororis Ta comiajibHi IpoOieMu € TpeHaaMu 21-ro CTOMITTS,
SIKI MATUMYTh TPUBAJIMH BIIMB HA PUHKH Ta TX MPOAYKIIIF0 MaHOyTHIX JHIB.
[epruri 03HaKK €KOJOTTYHHUX Ta COLIaTBHO CIIPHYMHCHHUX 3MIH MOXKHA 1T00a-
YUTH HA pUHKaX Pi3HOI Npoaykuii Ta cepu nocnyr. Hanpukian, nependa-
Ya€eThCs, M0 PUHOK SHEPrii paJuKaibHO 3MIHUTHCS B MAiiOyTHHOMY: HEBiJI-
HOBITIOBaH1 pecypcH, Taki ik cupa Hadra, OynyTh JOMOBHEHI Ta 3aMiHEH1
BiJTHOBJIIOBAaHMMH PECypCaMH — COHIIE, BITEp, BOJA, TeOTEpPMabHa CHEPTis
Ta 6iora3 mpotsarom HactynHuX 30-50-TH pokiB. IIpoTte He nuiIe Ha PUHKY

! KaHIUIAT CKOHOMIYHUX HayK, JOLCHT Ka(eIpy MapKeTHHTY,
HarionansHuii aBianiiiHuii yHisepcurer
? IOKTOp EKOHOMIYHHX HayK, Ipodecop Kaheapn MapKeTHHTY,
HarmionansHuii aBianiifHuil yHiBepcHTET

© boxok A.P., KonOymkia 1O.I1.
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eHeprii, a 1 Ha pUHKY OyIiBHHITBA/HEpYyXOMOCTi (OyIHMHKH 3 eHeproedek-
THBHUMM PIIICHHSMH ) Ta PUHKY ITPOAYKTIB XapuyBaHHs (OpraHiuHi TOBAPH )
CIIOCTEPIraroThCsl Bee OLiIbIe 03HAK (PyHIaMEHTAILHUX 3MiH, 5IKi, 3 OTHOTO
0OKY, MPEJICTABISAIOTh CTPATET1uHI PU3HKH, aJie 3 THIIIOTO — TaKOX BEJHKI
IHHOBAIIHI MOXKITMBOCTI, 1110 BIIKPUBAOTHCS JJ1s1 KOMIIaHIM.

KyneTypa cnioxuBava, OpieHTOBaHa Ha CTaJliCTh, BCE OLIBIIEC 3MIIHFO-
€ThCS, JTIFOJIU TIEPEOCMHUCITIOIOTh CBI1Ml HUHINIHIN CIIOCIO KUTTS Ta IJIAHU Ha
MaiibyTHe. OCcOOIMBO MOMITHUM € BIUIMB IIIHHOCTEH Ha KYIIiBEJIbHY MOBE-
JHKY Jroneid. Hezane)xHo Bijf TOTO, YH 3A1MCHIOIOTh IIOTHYKHEB1 TTOKYIIKH B
cyrnepMapkeTi abo 00MparoTh MOCIYTH, CIIOKUBaYi 34€01IbIIOT0 PearytoTh
BiJINIOBIJTHO JTO CBOIX IIHHOCTEW. L[IHHOCTI JOMiHYIOTh y HAIIOMY TTOBCSIK-
JICHHOMY SKUTTI Ha0araro mpsiMilie, HiX MOJITHKA, IOPUCIIPYACHIIISI, TOMY
110 BIJIMOBIJTHO J0 I[IHHOCTEH MM BUPINIYEMO, IO € XOPOIIUM abo 1mora-
HUM, ICTHHHUM a00 XHOHUM, IPUIHATHUM 200 HENPUHHATHUM. 31 3MiHOIO
IIHHOCTEH Y CBITOBOMY CYCITIJILCTBI B CTOPOHY PaIliOHAILHOTO Ta JOaNIH-
BOTO CIIOKMBAHHS TIepel] KOMITaHISIMH TTOCTAIOTh 3aBIaHHS 3 (OPMYyBaHHS
MOMUTY HAa CBOIO MPOAYKIIiIO, 3a0e3MeUCHHsT MPUOYTKY Ha OCHOBI YCIIiIlI-
HOTO TIO€HAHHS MPUHIIMIIB CTAIIOTO PO3BUTKY Ta MApPKETUHTY, B SKOMY
E€KOHOMIYHMH ycHiX Oiblle He € €AUHHUM, L0 Ma€ 3HAUYEHHsI, ajie 1 BOJHO-
4ac 30CepePKEHHs Ha eKOJIOTIYHOMY Ta COLiaJIbHOMY ycCIiXax.

OTxe, METOI0 JIaHOTO JIOCIiKEHHs € TIOKa3aTH SK KOMIIaHii MOXYTb
JIOCSITTH KOHKYPEHTHHMX T€peBar, BUKOPUCTOBYIOUM CTajMii MapKETHHI.
Oco0OnuBy yBary JaHoro JOCIiKEHHS 30CEPEIKEHO Ha KOHIICTIIIi MapKe-
THHTY CTaJIOTO PO3BHUTKY, & TAKOK TAKUX BKIMBHX HOTO chepax — MO THKA
CTaJIOrO MPOIYKTY, KOMIIaHi{ Ta MOTITHKA KOMYHIKAIlii B JaHOMY HAIpsMi.

1. Cranuii po3BUTOK IK BUKJIHK JIJIS MAPKETHHIY

[TutanHs B TOMYy, sIKi TIOii CIIPOBOKYBAJIM TIPOIEC 3MiH IIHHOCTCH Y
CYCHiIBCTBI? 3pOCTaHHS SKOJIOTTYHUX KaTacTpod 1 MOJAIbIN BUMIPH 3MiH KJTi-
Marty, 0e3CYyMHIBHO, € (QYHIaAMCHTATFHAMH IMITYJIbCaMH I 3MIiHH YCBiZIOM-
JieHHs. B maHuMii 9ac TOBEICHO, 110 CTiMKe II00AIbHE TMOTCIUIIHHS 32 OCTaHHI
50 poKiB 3HAYHOIO MipOIO OYyII0 BUKJIMKAHE IisUTBHICTIO JIIOMuHU [1; 2].

Kpim TOro, HacTymHi OCHOBHiI €KOJIOTiUHi, COILajbHI Ta E€KOHOMIuHi
mpoOJaeMH MPUCKOPIOIOTH 3MiHY I[IHHOCTEH: dYepe3 MIBHJIKE 3pOCTaHHS
HaCeJIeHHS, 0COOTMBO B KpaiHax, 1110 PO3BUBAIOTHCS, 30UTBIICHHS IT100aIb-
HOTO CITO’KWBaHHSI BOJM. X04a EKOHOMIKa, HACEJICHHS Ta MOMUT Ha Pecypcu



Collective monograph

MOCTIIHO 3pOCTAIOTh, PO3Mip 3eMIi 3aIUIIAETHCS HE3MIHHUM. SIKITIO JTiof-
CTBO MPOJIOBXKHTS IIF0 TCHJICHITII0, PecypcH 3emili He 3MOXKYTh HiATPUMY-
BaTH 11 HaceleHHs. 3a omiHkamu, 10 2100 p. HaceleHHs TUTAHETH JIOCSTHE
OJMHAIATH MUTbApHiB. OCKUIBKH CBITOBI pecypcH Bce OiibIlie BUCHAXKY-
IOThCS, BOKJIMBO PO3YMHO BHKOPHCTOBYBaTH iX. Y BepecHi 2015 p. mix
erigoro Opranizanii O0’eananux Hariii yciMa nepxkaBaMu-d4ieHaMH Oyiio
npuiinaTo Ilopanok aeHHU# cramoro po3BUTKY Ha mepion ao 2030 p. ta
vioro 17 cranux minei [3].

3a OoCTaHHI POKM TaKOX 3HAUHO 3017bLIMBCS PO3PUB MK OaraTuMu Ta
O1IHUMH KpaiHaMHM, a TaKoXK OyJI0 BUSABIICHO 30UIbIIEHHS BIIMIHHOCTEH y
JI0XOJIaX BCEPEAMHI KpaiH.

OcTaHHe, aje He MEHII BaKIMBE, HACTIAKHA TioOamizarii, ki Takox
BIUIMBAIOTh Ha 3MiHY CYCIHIJIBHOI CBIIOMOCTI: TEXHIUYHHH HpoTrpec 3aco-
01B KOMYHIKaIlii Ta TPaHCIIOPTY 3pOOUIM MOXKIMBUM TICHE MEPETICTCHHS
HaIlill 1 KOHTUHEHTIB. 3pOCTaHHs KOHKYPEHIIii, TIa/IiHHS I[IH Ha TPOIYKTH
Ta MOCIYTH Ta MPUCKOPEHI CTPYKTYPHI 3MIHU — II€ JIUIIE JEsIKI 3 HACIIIKIB
eKoHOMIYHO1 Tito0aizanii. [1incyMoByrOUYH, MOYXKHA KOHCTATYBATH, IO V10~
0asTbHI 3MIHU HaBKOJIMIIHBOTO CEPEIOBUINA (HAITPUKIIAI, 3MiHA KIIIMAaTy) €
YHHHUKAMHU TpaHCc(hOopMaIii CBITOMOCTI CLIOKUBAHHSI.

Bceoxommroroue BucBiTAeHHS B 3MI mmo0OanbHUX €KOJOTIYHUX, COIli-
ANbHUX, €KOHOMIYHHMX MPOOJeM Ta IX NMPUYHMH 3MYIIY€E CYCIUIBCTBO BCE
OB YyTIUBO 0 HUX cTaBUTUCS. Kpim Toro, comianbHi, NOMITHYHI Ta
CKOHOMIYHI JTiIepH JyMOK HaJJat0Th HOBHH IMITyJIbC JUISI OOTOBOPCHHS TIJIa-
HIB CTaJIOTO PO3BHTKY.

National Geographic Greendex BiICTeXye IPOrpec CIIOKUBATIB B KO-
JIOT1YHO CTIMKOMY CITO’KMBaHHI B 17 pO3BHHEHUX KpaiHax i KpaiHax, 1110 po3-
BHUBAIOThHCS. ONMUTYBaHHS, B IKOMY B3sUTH y4yacTh oHas 17 000 rmobanpamx
PECTIOH/ICHTIB, OXOIUTIOBAJIO YOTHPH IUPOKI KaTeropii, BKIFOYAIOYH BHKO-
PHUCTaHHS €HEprii, TPaHCIOPTYBaHHS, BUOIp TKI Ta €KOJOTIUHI MPOIYKTH
MOPIBHSHO 31 3BUYaHUMHU. J{OCITIPKEHHS BUSBHJIIO ICAKI OOHATIAIMBI TCH-
JeHii y BUKOPUCTAHHI €Heprii Ta MOCTIMHUX MOKYIKaX, a TaKoX OlibLry
0013HaHICTb PO Te, SIK PIICHHS PO NpUAOaHHS TOBAPIB 1 MOCIYT BILUIMBA-
I0Th Ha HABKOJIMIIHE cepenoBuile. CrioykuBayi Bce OiIbIle YCBIJOMIIIOIOTD,
sIK TXHI PILIEHHS MIO/10 X1 Ta eHeprii MoB’s3aHi 3 HABKOJIHIIIHIM CepeIOBHU-
mem [4]. Bee Oinble crioykuBadiB KpaiH 3axiqHOi €BPONMU KyyIOTh €KOJIO-
TiYHO YHCTI MPOAYKTH. X04Ya B MOMEPEIHI POKU CYOKYIBTYPH HEBEIHKHX
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OpraHiYHUX Mara3uHiB IPUBAOITIOBAIN JIUIIIC HEBEIHUKI TPYITH CIIOKHUBAYiB.

CranoM Ha 2020 p. 45% onuTaHUX CIIOKUBaYiB 3asBUJIH, 110 BOHH 3aIliKaB-

JICHI B MOIIYKY OpPEeH/IIB, K1 € CTIHKUME 200 €KOJIOT1YHO BiAMOBIAaIbHUMH.

Tak camo 44% crioXKMBaviB 3asIBIIH, IO 1X IIKABJISATH OPEH/IH, SIKi I ITPH-
MYIOTh ITOBTOPHY NIEPEpOOKyY yrmakoBkH (puc. 1).
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B Jly>xe BaxkuBo B CepefHBOI BAXIIMBOCTI ' HelTpaapHO/HEBAKINBO

Puc. 1. BaxkauBicTh ekoJIOriYHO YHCTUX aTPUOYTIB OpeHay
JJIs1 cloKuBaviB y cBiti, 2020 p.

Jlicepeno: [5]

JlocmipkeHHS MiATBEP/DKYIOTh TpaHC(OpPMAIio HIHHOCTEH 1 moTped
KJI€HTIB B OIK €KOJOTIYHO YMCTHX TOBapiB. BpaxoByroum Taki MIBHAKI
3MiHH, MOXKHa TPHUITYCTUTH, IO CTAIUNA PO3BUTOK Oyle MPOAOBXKYBAaTH
BUKITUKATH BCe OIBINNHI IHTEpPEC cepell CIIOKUBaYiB.

BignosigHo 1o BcecBiTHROT KOMICIi 3 HABKOJIMIITHBOTO CEPEOBHIIA Ta
possutky («Komicis bpynarnanmna»), ctBopeHoi Opranizariero O0’eTHaHUX
Hartiif, cTamuii po3BUTOK MOKHA BU3HAYHTH SIK PO3BHUTOK, SIKHIA 3a/I0BOJILHSIE
MOTPeOH HUHIMIHIX TIOKOJTiHb TAKUM YHHOM, 1100 MaiOyTHI ITOKOJIIHHS TAKOXK
MOIVIM 3aJIOBOJILHSTH iXHI moTpeOu (BcecBiTHsS KOMICisi 3 HaBKOJHIIHBOTO
cepenoBuiia Ta po3BuTKy 1987 p.). OpieHTalis Ha CTaIHi PO3BUTOK BUMArae
BiJl 0Ci0, sIKi IpUIMaIOTh pilieHHs B Oi3HeCl, JOCSATHEHHS BiJIIOBiIaIbHOTO
CHHTE3Y €KOJIOTTYHHIX, EKOHOMIYHHX 1 COLaJIbHUX acTeKTiB [6].



Collective monograph

VY Teopii i Ha MPAKTHIII MAPKETHHT YacTO MPEACTABIIIOTH SIK TOIBIHHY
KOHIICTIIII0 YIPaBIiHHs. 3 OHOTO OOKY, MAapKETHHT PO3YMIEThCS K OIIC-
parMBHA KopriopaTuBHa (DyHKIIS, B sSKii iHTErpoBaHi 30yT, Impojaax abo
O30, TaK 3BaHUH MapKETHHTOBHI KOMIUICKC 13 3aBJIaHHSAMH JTU3aHHY
MPOAYKTY, IHOYTBOPEHHS, KOMYHIKaIlii Ta po3Moaiiy. 3 iHIIOro 00Ky, Map-
KETHHT PO3INISIAETHCS SIK MPUHIUIT KOPIIOPATHBHOTO YIIPaBIiHHA. BBaxka-
€TbCA, 110 BCSI KOPIOPAaTUBHA KOHIIETILIsl Ma€ OyTH Opi€HTOBaHA Ha NOTPEOH
ICHYIOUMX 1 MOTEHIIMHUX KIIEHTIB. Y KIIACUYHOMY BHU3HaueHHi 3a X. Meo-
(deproM «...MapkeTHHT O3Ha4a€ IJIAHYBaHHSA, KOOPJIUHALIIO Ta KOHTPOIb
yci€l qisUIbHOCTI KOMIaHii, CIPSIMOBAHOI HA MTOTOYHI Ta NOTCHIIIHI PUHKH.
Iini xommaHii MaroTh OyTH JOCSTHYTI IIUIIXOM TOCTIHHOTO 33J0BOJCHHS
notped KIieHTiBy [7].

AJie K CTaJIICTh 1 MApKETHHT OB’ SI3aH1 OJIMH 3 OJHUM, 11100 BUHHKIIA
motpeda B MAPKETUHTY CTAJIOTO PO3BUTKY?

[I[o0 30iTbIIATH TIPOIaXi Ta MPHUOYTOK KOMITaHii, MApKETHHT MOXKE
MMO3UTUBHO BIUIMBATH HA TOTHT CHOKUBAYIB. L5 3MaTHICTh po3mIsaaeThCs
SIK IEHTPaJIbHa METa KIIACHYHOTO MapKeTHHTY. OHaK 30LTbIICHHS CIIOKH-
BaHHSI MOXe OyTH Oe3IlocepenHbO MOB’s3aHe 3 HETaTHBHUM BILUTUBOM Ha
coliaJibHe Ta TMPHUPOJHE cepenoBulle. Pi3ke 301IbIICHHS MaTepiaaoMicT-
KOCTI, Ha/IMipHa eKCILTyaTallis NPUPOIHUX PECYPCiB — € ACIKUMHU 3 HACTi/-
KiB. Bcyneped 0CHOBHOMY MPHHIIUITY CTAJOTO PO3BUTKY, 11€ TOCHUIIIOE TII0-
6anbHi npobiaemu. Came TOMy KOMIaHIT 3apa3 CTHKAIOTHCS 3 POOIEMOIO,
0COONMMBO Yepe3 3MiHY COIiabHOT CBiJIOMOCTI, KOMIICHCYBAaTH MOXJIMBI
HEeraTUBHI HACiIKU. BUX0/s9M 3 3a3HAUEHOT0, aCMIEKTH CTAJIOr0 PO3BUTKY
B i/1eaJti CJIiJ] IepeHeCTH Ha MAPKETHHT, 00 HOB1 IMITYJIbCH BIIHITUCS B Map-
KETHHT CTaJOTO PO3BHUTKY. Y IILOMY CEHCI KOMITaHii MOXKYTh IIPOJOBKYBATH
JIOCSTaTH CKOHOMIYHHUX YCITiXiB, aJie 3MEHIITyBaTH a0o0 3armo0iraTy coriaib-
HUM Ta €KOJIOTTYHUM MPOOIIeMaM.

MapKkeTHHT CTaJloro PO3BHTKY TAKOXK MO)KHA PO3YMITH SIK KOHIICIIIIIFO
TONBIMHOIO YIPaBIIiHHA Y TO/BilHOMY ceHcl. Ha puc. 2 BUIHO, 10 OKpIM KJla-
CHYHOI PUHKOBO] Opi€HTAllil (3aMOBHHUKH Ta KOHKYPEHLIis1) aKTyaJIbHOIO € J0/aT-
KOBa €KOJIOTIYHO OpieHTOBaHa (iylocodis ynpapmiHHA. TakuM 4MHOM, MOMKHA
3a0e3MeunTH PUHKOBY Ta €KOJIOITYHY KOOPAMHALIO BCiX chep kommaHii [8].

OcHOBHA BIMIHHICTh CTAJIOTO MApKETHHTY BiJl 3BHYAIHOrO MOJSTae B
TOMY, 110 €KOHOMIYHUIA yCITiX OUIbIIE HE € €JMHUM, IO Mae 3HaueHHs. Kom-
TIaHiT TAKOX MAlOTh 30CEPEIUTUCS Ha €KOJIOTTYHOMY Ta COIIAILHOMY YCITiXaxX.
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OpieHTaris Ha PUHOK (KITI€HT/KOHKYPEHIIis )
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Puc. 2. MapKeTHHT €TAJ0r0 PO3BUTKY SIK KOHLEIIList
Nno/ABiiiHOT0 ynpasJiHHs y noABiiiHOMY ceHci

Lowcepeno: [9]

VY HaykoBi#l JiTeparypi HaBeJeHO 0araTto KOHIEMIid Ta MapKeTHHTO-
BHX MOJIEJICH, IMOB’A3aHUX 13 CTAJICTIO, SKI MalOTh CXOXKICTh, ajle MaloTh
pi3Hi 3HaueHHs Ta 1ii. {00 YHUKHYTH IUTyTaHUHH, TEPMIH «MapKETHHT
CTaJIOr0 PO3BUTKY» Ma€ OyTH YiTKO OKpeciIeHUuH. MapKeTHHT CTaJloro po3-
BUTKY MA€ YiTKO BIJPI3HATHCS BiJl MApKCTUHTY CTIMKOrO PO3BUTKY. Y TOM
9ac SK IepIIe B OCHOBHOMY 3/iHCHIOETHCS KOMEPIIHHUMH OpraHi3aIisiMu
3 MapKeTHHTOM EKOJOTIYHO YHCTHX TPOMYKTiB, METOI0 MapKETHHTY LIS
CTaJIOTO PO3BHUTKY € YCIIIIHA Mepeiada eKOJOTIYHNX Ta COLIAbHUX 1MeH
yepe3 HEKOMEpIIiiHi opraHizauii. MapKeTUHT CTaJoro PO3BUTKY TaKOXK
CIIJT BIAPI3HSTH BiJi MEHE/DKMEHTY CTAJOTO PO3BUTKY. Xo4a oOM/Ba Mij-
XOJIM MAIOTh PUHKOBO-OPI€EHTOBAHY Ta EKOJOT1UHY (hiocodiro ympasminHs,
MapKETHHT CTAJIOrO PO3BUTKY B OCHOBHOMY CTOCY€ETBCS cepH 30yTy.

VYrpaBiuiHHA CTIHKICTIO OXOIUTIOE (YHKLIOHANBHI chepu Komra-
Hii — 3aKyMiBII0, BAPOOHUITBO, 30yT, (piHaHCcH Ta joricTuky. IlogiOHUMHU
MapKETUHTOBMMH KOHIICTIIISIMU € COLiaJbHUH MAapKETHHT Ta EKOJIOTid-
HUW MapKeTHHT (3eyieHHid MapkeTwHr). OKpiM 1HTEpeciB CIIOXKHBAYiB,
MapKeTHHT, NOB’S3aHUHI 13 CYCIIIBCTBOM, TaKOXK 30CEPEIKYETHCS Ha
norpedax mpauiBHUKIB Ta 100poOyTi cycminbcTBa. ColialbHa CKIaJ0Ba
Ha TepmoMy IiaHi. ExonoriyHuii MapKeTUHT HaMaraeThCsl MOCTaBUTH
MPIOPUTET 3aXUCTY HABKOJHUIIHHOTO CEPEJOBHUINA HA BCIX eTamax MUKy
CTBOPEHHS BapTOCTI — BiJ 3apOJDKCHHS JIO 3racaHHs — 3 €KOHOMIYHOIO
edexTuBHICTIO. [IOPIBHSHO 3 COI[iaIbHUM Ta €KOJIOTTYUHUM MapPKETHHIOM,
MapKEeTHHI CTAJIOr0 PO3BUTKY B PiBHIN Mipi nmepeciigye eKOHOMiuHi, €KO-
JIOT1YHI Ta COIiaabHI M.
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MapKeTHHT CTaJlor0 PO3BHTKY MOKHA BHKOPHUCTOBYBaTH SK Ha PiBHI
KOMIIaHii, TaK i Ha piBHI mpoaykTy. OCHOBHA cdepa 3aCTOCYBAHHS MapKe-
THUHTY CTaJIOTO PO3BHUTKY, OJJHAK, 3HAXOJUTHCA Ha PIBHI MPOIYKTY. Y IeH-
TPl yBaru — colliajbHi Ta €KOJOT1UHI BIACTUBOCTI MPOIYKTY SIK J0JaTKOBI
nepeBary s croxkuBava. Lli BIacTHBOCTI TaKOX MOXKYTh OyTH MONIMPEHI
Ha BECh ACOPTUMEHT MPOJYKIIT Ta MOCHIJICHI 3a JIOTTOMOTO0 COIiaIbHO-€-
KOJIOT14HOT JIISIbHOCTI, OB’ I3aHO1 3 TPOAYKTOM. SIK BKe 3a3Ha4asocs, e
OJTHa MO>KJIMBICTH BKJIFOYCHHS CTAJIOTO PO3BUTKY — Ha piBHI kommaHii. Tyt
KOMIIaHi1 AIF0Th HE3aJIEXKHO BiJl MPONIOHOBAHUX MPOJYKTIB 1 TIOCIYT, Mepe-
CJIITYFOTh COIIaJThHO-CKOJIOTIUHI I[1JTi 3araJIOM.

bepyun 10 yBaru moTo4Hi 3MiHU B CyCHUIBHO-TIOJITHYHIN CBIJJOMOCTI,
MO’XKHA BHUBECTH JBi (pyHIAMEHTAJIBHI I[iJ1i MAPKETHUHTY CTAJIOTO PO3BUTKY.

[lepma 1ine momsirae y BU3HAUCHHI Ta BUKOPHCTAHHI HOBHX PHHKO-
BUX MOXXJIMBOCTEH i3 MOTOYHUX 3MiH. UNM IIBHIIE KOMIAHIT TPUHMYTh
TEHJICHIII0 /IO €KOJOTIYHMX Ta COMIaIbHUX MPOOJIEeM Ta IHTETPYIOTh 1X Y
CBO{ CTpaTerivHi, ONepaTUBHI KOPIIOPATUBHI CTPYKTYPH, TUM Kpallle BOHU
OTPHUMAIOTh TIEPEBAaru BiJl HOBHX PUHKOBHX MOXKJIHBOCTEH. BrpoBamky-
FOYM aCMEeKTH CTAJIOCTI Ha PiBHI MPOAYKTY, MOKHA CTBOPUTHU JIOJATKOBY
LIHHICTB JUIS KITi€HTIB. [le MoXke MiABUIIUTH JIOSUTBHICTD KITI€HTIB 1 CIIPH-
SITW 3aJTy9YCHHIO HOBHX KIII€HTIB 1 TAKMM YHHOM MPUBECTH 10 KOHKYPCHT-
HOI IIEpEeBar.

Xoua HaCHiJAKU JTOBrOCTPOKOBOI BIIMOBH BiJl MOJIEJI CTaJIOCTI HEIOB-
HICTIO HEBiZIOMi, MOJKHA MIPUITYCTHTH, III0 BOHU OyAyTh (paTaTbHUMHU JUIS
KoMIaHii. Hampukiaza, BiIMOBa Bifl CTAIIOCTI MOYKE 3aBIATH JOBTOCTPOKO-
BOI IIKOAM pemyTamii KoMIaHii.

Buxomstau 3 mporo, Apyroro METOI0 MapKETHHTY CTalloro PO3BUTKY €
3HMKEHHSI PU3UKY BTpAaTH pemyTarii. YCHIIHUN MapKeTUHT CTAlIo0ro Po3-
BHUTKY MOYE 3MIITHUTH JIOBIPY CIOXKHBAYIB 1 IIOCWIATH IMIJDK, TIO3UTHBHO
BIUIMHYTH HA PEMyTaLil0 KOMIaHii.

Jlis yCcminrHoro JOCATHEHHST 000X I[iJIel KOMIIaHii MaloTh 3a0e3MEUUTH
y CBOIH MapKeTHHIOBill MiSUIBHOCTI YCHIIIHY IHTErpalil0 €KOJOT1YHHUX,
COIlaIbHAX Ta EKOHOMIYHMX ITIJIEH, a TAKOXK BIIITOBIAHICTE MOJIEI CTAJIOTO
0i3HecCy.

[lepexim 10 MApKETHHTY CTAJIOTO PO3BUTKY TAKOXK BUMAarae iHHOBAIii-
HOTO MHCIICHHS 3 OOKY MEHEKEpIiB 3 MApKETHHTY Ta HAyKOBIIB B TAKUX
KITFOYOBUX ACIEKTaXx:
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1) TpakTyBaHHS COIiaTbHO-EKOJIOTIYHHX IIPOOJeM SK BHXIAHOI TOUKH
MIpoIIeCcy MapKETHHTY, a HE SIK CYKYITHOCTI 30BHIITHIX e(DeKTiB 41 0OMEXKEHb;

2) miTicHe pO3yMIHHS IMOBEIIHKH CIIOKHBAYa;

3) mepeHananmTyBaHHs KOMITJIEKCY MApPKETHHTY

4) OWIHIOBaHHS Ta BHKOPUCTAHHS TpPaHC(HOPMAIIHHOTO TOTCHIATY
MapKETHHTOBOI JTiSTTLHOCTI Ta BiTHOCHH.

[puHIMNM cTasI0ro po3BUTKY MOXKYTh OyTH 1HTErpPOBaHi B MiCit0 KOMIaHii
(K HeBiJ’€MHa YacTWHA CTBOPEHHS JIAHIIOra BapTOCTi) i/a00 crasicTh mepe-
BAXXKHO BIIPOBAKYBATHUCS Ta IPAKTUKYBATUCS 3 MAPKETUHTOBHX MipKyBaHb [ 10].

Himenpkuii JOCTiAHUK B3a€MO3 3Ky MAapKETHHTY Ta CTajoro po3-
BuTKy Tpod. Xonrep-Hopr IIMiaT HABOAMTH HACTYIHI TBEP/DKEHHS Jis
BHU3HAYCHHS TOTO, YU € CTAIICTh YACTHHOI CTBOPECHHS JIAHITIOTa BAPTOCTI B
IisUTbHOCTI KomtaHii (puc. 3) [11].

Ha nomarox 10 BHIE3a3HAYEHOrO CIIiJ BIiJHECTH HAsABHICTH 30aJIaHCO-
BaHOI CHCTEMH IMOKAa3HHKIB CTIMKOCTI Ta IUThOBI TTOKA3HUKH €()EKTHBHOCTI
CTIMKOCTI, @ TAKOX Te, IO BCi 1€papXivHi PiBHI KOMITaHIi MatOTh OyTH iHTE-
IpOBaHi y (OpMYITFOBaHHS, BUOIp Ta Peaizallito CTPATErii CTaIoro pO3BUTKY.

B sikoCTi MUTaHb, K1 J03BOJISIOTH OIIHUTH, HACKIJIBKHA KOMITaHIi IOTPH-
MYIOTBCSI TPUHIIMIIB CTAJIOT0 PO3BUTKY 3 MApKETHHIOBHX MipKyBaHb
BU3HAYAIOTh HACTYIIHI.

1. Yu perynspHo 0OTOBOPIOETHCS TEMa CTAIOCTI B peKJiami MPOAYKTIB 1
MOCTYT KOMIMaHii?

2. CtamicTb € BarOMHM acleKTOM y KOpPIOpaTuBHii komyHikamnii Ta PR?

3. Bignin MapkeTHHTY Ta KOMyHiKamiii mepeciiaye KOHKPETHI Iijii cTa-
JIOTO PO3BUTKY?

4. Yu $hopMyIOThCS MEPIOANYHO 3BITH PO CTATICTh?

5. Yu perynsipHO KOMIaHist 6epe y4acThb y KOH(EpEeHIIisX, popymMax KOH-
Kypcax Ta CIIOHCOPCTBI 3 TIPOOJIeM CTAJIOr0 PO3BUTKY Ta 3aBOHOBYE BiJIIO-
BiJTHI peUTHHTH?

6. KitienTH 3a/10BOJICHI HassBHOIO iH(OpMAIIi€l0 Ha TEMY CTAJIOCTI MPO-
JIYKTiB 1 OCITyr?

7. Un cnpuiiMaroTh KJIIEHTH Ta MAPTHEPU KOMIIAHIIO SIK TaKy, sKa Ji€
Bi/JIIOBiJIaIbHO?

Xonrep-HMopr 1lIMiaT BUAinAe H4OTHPHM KOHIENTyalbHi CTHJIi ympaB-
JIHHS CTAJICTIO SIK OCHOBHU NMPHUUHATTS PIillICHb: YXWICHHS, 11eaNiCTUIHNH,
3MiIIaHUN Ta poJbOBHH [12].
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[ KommnaHis Mae 4iTKo BU3HAYCHY Ta 33 I0KYMEHTOBAHY CTaJly CTPATerito }

_I_

3i cTpaTerier cTasocTi 03HAHOMIIEH] CITIBPOOITHUKY KOMIIAHIi Ta iHIIi 3aIikaBieHi
CTOPOHH

_|_

[ Po3pobnena crpaterist cTanocTi kKoMmaHii MiCTHTh KOHKPETHI IiTi J

_I_

PerymsipHo QikcyeThes BIUIMB BIACHOT MiMPHEMHUIIBKOI TIsUTHHOCTI HA HABKOJMIITHE
€KOJIOTIUHE Ta COLiaTbHE OTOUCHHS

_|_

Po3pobiieHi Ta pealtizyroThes CHCTEMATHYHI POrPAMH 11010 MOKPAIICHHS!
€KOJIOTIYHHUX Ta COIIaIbHUX TTOKA3HUKIB TISTTBHOCTI

_I_
4 o ] ] N
Mae TIAPpTHEPCHK1 BIAHOCHHMU Ta CIIBIIPALIOE 3 TOCTa4YaJIbBHUKaMH, €KOJIOTTYHUMU

OpraHi3aiisM1 Ta IHIIMMH 3a1liKaBICHUMH CTOPOHAMHU B KOHTEKCTI CTAJIOr0
PO3BUTKY

_I_

[lixTpumye 3 mapTHEpaMu MOCTIHHUIT IIANOT 010 TIOKPAICHHS BIACHHUX

PE3YJIBTATIB 3 3a3HAYCHHUX ACTIEKTIB

_I_

[TIpoBoUTBCS MPSAMUIT MOHITOPHHT PI3HUX ACMEKTIB CTAIOCTI JUIS MTiABUILCHHS
e(heKTHBHOCTI pOOOTH MOCTAYAILHHKIB

+

[ IcHye BifALT CTATIOrO PO3BUTKY, SKUH yIpaBIsie CTIHKICTIO ]

+

[ IcHye cuctema Ta 4iTKHI MEXaHi3M yHpaBJIiHHA KOH(IIKTaMH, KpH3aMHU Ta PU3HKAMK ]

Puc. 3. CranicTh B YaCTHHi CTBOPEHHS
JIAHIIOTA BAPTOCTi KOMMAaHii
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[lepmmmii cTHIIb yNpaBIiHHS CTANICTIO «YXHICHHS» TPOSIBISETHCS B
TOMY, IIO KOMIIaHil HE BIPOBA/KYIOTH NPHHIUIN CTAJIOTO PO3BUTKY Yy
JIQHITFOYKOK CTBOPEHHS BapTOCTI, aJie 1 He BUKOPUCTOBYIOTH SIK IHCTPYMEHT
MapkeTHHTY. [IpHuuH 11 OCTaHHBOTO MOKe OyTH AEKibKa: MO-TIepIie,
y KOMIIaHii HEAOCTaTHhO (DIHAHCOBHX Ta TPYAOBHX PECYpCiB Ha KOpIOpa-
THBHE yNpaBliHHA cTanicTio. [lo-apyre, BIACYTHICTD YCBIIOMICHHS HEOO-
X1ZIHOCT1 BUKOPUCTAHHS 1HHOBAIIHOTO MOTEHIIialy CTaJIOr0 PO3BUTKY Ta
PO3IIMPEHHS Ha 111l OCHOBI OTEHLIaly 3pOCTaHHs MacIITabiB JAisSUIbHOCTI.
ITo-TpeTe, KOMMIaHist MOXKE AiSITH HE IPOAKTHBHO, a PEAaKTUBHO 1 OpaTu Ha
cebe 3000B’s13aHHS 1IO/I0 TOTPUMAHHS TPUHIIUIIB CTAIIOCTI JIUIIE JIs TOTO,
mo0 CKOPOTHTH BUTpaTH a00 3MCHIINTH MiJIPHEMHHUIBKI PH3UKH Yepes3
3HA4YHUH iHTepec 3 00Ky 3allikaBlIeHUX CTOpiH [13]. V 1poMy BUMaaKy MOBa
Hjie HacaMIiepe IMpo «ITiAXij] 3MEHIIICHHS PU3UKY» Ha BIJIMIHY BiJl TaK 3Ba-
HOTO «ITiJIXOTy CTBOPCHHS BapTOCTI», 32 TOMOMOTOIO SIKOTO MOYKHA TOCSITTH
noreHIiany qudepenmiamii [14].

JIns i71eaicTUYHOTO CTHJIFO YIPABIIHHS XapaKTepHHM € peTelibHa
po0oTa HaJ CTATMM XapaKTEpOM JIAHIFOTa CTBOPCHHS I[IHHOCTI B KOMIIa-
Hii, HAPHUKIIAJ, IIJISIXOM 1THTEHCHBHOTO MPOIIECY BiIOOPY MOCTavYaIbHHUKIB
a00 LUIIXOM ONTHUMI3aLil IX BAPOOHUYMX MOTY)HOCTeH. OHAK KIIEHTH He
MOMIYar0Th, 1110 BOHU JOTPUMYIOTHCS IPUHLIMIIIB CTIHKOCTI, a/Ke KOMIaHii
He MO3UIIIOHYIOTh MIPOAYKTH a00 MOCIYTH B IIbOMY KOHTEKCT1, Opak pecyp-
CIB Il MAPKETUHTY CTIHKOCTI TaKkoX MOke OyTH MPUUMUHOIO TAKOTO CTaB-
neHHs. B il kateropii € 6arato BUCOKOIHHOBAIIMHUX, aJie YacTO TOCHTh
MaJIMX a00 Cepe/IHIX KOMITaHiH.

3MiIIaHni CTHIIb YIIPABIiHHS CTANICTIO — KOMITaHii YCBIIOMITIOIOTh BaX-
JIUBICTH ITi€T TEMU JJIs1 TPOMAJICBKOCTI, OCKUTBKH YK€ YBa)KHO CIIOCTEpira-
I0Th 32 CBOIMH PUHKAMH Ta CBOIMH KITIEHTaMH. AJie BOHH 0auarh CTATICTh SIK
CBOTO POy HOBHI (DakTOp YyCHiXy y CTBOpPEeHHI iMiKyY. HacTo iHIIIFOITHCS
HE CTpaTerivHi, a KOPOTKOCTPOKOBI MAPKETUHIOBI Ta 1IMi/PKEB1 KaMITaHii J1st
MIIBUIIICHHS PEITyTallii KoMITaHii (HanpuKiIaj, CHiBIpars 3i crelialbHUMN
EKOJIOTIYHUMHM OpraHi3alisiMy, BUKOPUCTAHHA «EKO-KOHTEHTY» Towlo). Bix-
TIOBIJTHI 3aX0/11 3 MapKeTUHTY Ta PR Takox BiJoMi K 3eJieHe a00 CUHE MPaHHs
[11]. Yacro inauBigyaibHi 0COOIMBOCTI MPOIYKTY, 5K, 38 CIIOBaMH BUPOO-
HUKa, TIOB’5I3aHi 3 €KOJIOTIYHICTIO, OCOOIMBO MiJKPECTIOIOTHCS B IITHOBUX
MapKETHHIOBUX KaMmaHisx. OJHaK, HACKUIBKM BOHHM HACTIPaBAi 3aCTOCOBY-
I0Th TIPUHIUITN CTIHKOTO PO3BUTKY, 1HOAI MOYKHA CTABUTH IIiJ CYMHIB.
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PonboBuHii CTHITL YIIPABIIHHS CTANICTIO TOJISTAE B TOMY, IO KOMITaHis
JIEMOHCTPY€ MUPOKIHA TPOMaJICHKOCTI CBIi BHECOK B CTAJIMil PO3BHUTOK B
MIPOIIECi CTBOPEHHS JIAHITFOTA IIHHOCTI, TOOTO Ma€ CTpaTeriyHe Ta OpraHi-
3aliiHe 3aKPIMJICHHS CTAIOCTI B CBOIN MisTTBHOCTI, MPABHIILHO BUKOPHCTO-
BY€ 3aCO0M KOMYHIKAI[il Ta MAPKETHHTOB1 IHCTPYMCHTH B JJAHOMY KOHTCK-
cTi. Croyatrky 3aCTOCOBYIOTBCS pealbHI IHCTPYMEHTI CTaJIOTO PO3BHTKY,
a MOTIM BOHU BXKE JEKJIAPYIOTHCS Ta MPO HHX 3BiTYIOThCS. Lle mo3uTuBHO
BILJIMBA€E Ha IMiJK Ta JOBIpY 10 TAaKOi KOMIaHii.

TakuMm 4YuHOM, JBa MPEACTABICHUX acmeKTH «CTIMKICTh SIK YacTHHA
JIAHIIOTa CTBOPEHHS BapTOCTD» Ta « CTIHKICTH SIK IHCTPYMEHT MAapKETHHTY )
MOKA3yI0Th, 10 OOM/IBI TOUKH 30pY € BHIIPABAaHUMH. B ymoBax mBUAKO]
iHpopMaru3anii B miobdampHOMY MacmITadi KOMIaHii OLTbIIe HE MOXYTh
JI03BONIUTH c00i 03 mepeKoHaHHS ICKIapyBaTH EKOIOTIYHy ab0 colianbHy
opieHTali0. BUMoOrn cnokuBadiB Ta rpoMajICbKOCTI MO0 €THYHOT, COIli-
AIBHOT Ta EKOJIOTIYHOI MOBEMIHKH 3pOCTaroTh. ToMy JUIsS KOMIIaHiH, sKi
THTErPYIOTh CTIHKICTh Y CBOKO Oi3HEC-MOJICIh Yepe3 JIAHIHXKOK CTBOPEHHS
BapTOCTI, ICHYIOTh YyJ0BI MOXKJIMBOCTI JUIsI 3MIIIHCHHS CBO€T KOHKYPEHTO-
cnpoMoskHOCTI [15].

KoprioparuBHe yrnpaBiiHHS CTIHKICTIO TAKOXK MOXKE MaTH MOTHBYIOUUH
edext BcepenuHi komranii. [le crioHykae criiBpoOITHUKIB MUIIATUCS TUM,
10 BOHM MPALOIOTh Y KOMIIaHii, fika BiJjoMa TPOMaJICBKOCTI 3a y4acTh Y
COLIIaJIbHUX Ta EKOJIOTIYHHX MpoekTax. Mo)kKHa MPUITYCTUTH, 110 3pa3KoBa
MOBEAIHKA KOMIaHii 3 TOYKHM 30py CTIMKOCTI CIIOHYKae CHiBpPOOITHHKIB
imeHTrdikyBaTu cede 31 CBoiM poOOTOAABIIEM, 1110, Y CBOO Yepry, TOBUHHO
MIPU3BECTH 10 Kpamoi MpOXyKTUBHOCTI pOOOTH Ta OUIBII MO3UTHBHOTO
JIOCBiTy KITi€HTIB [16].

2. KonuenTyaJibHi 0CHOBH MAPKETHHTY CTAJ0I0 PO3BUTKY

Po3poOka MapkeTHHTY CTajoro po3BUTKY MPEICTABICHA B JAHOMY JOCII-
JDKEHHI 3 BHKOPHCTaHHSM IIHPOKO MOIIMPEHOT B HAYKOBIH JIiTeparypi KOHIICTI-
il @.-M. benza. Puc. 4. Binodpakae ocHOBHi Ooku koHuemniii ®.-M. benza.

BinnoBinHO 10 MpeACTaBICHOTO PUCYHKY, KOHLEIIS CTAlIOro Mapke-
TUHTY Ma€ TpU piBHI — iH(opManiftHUHA, TPOEKTHUH, TpaHChOpMAIiHHUIA
Ta OXOINTIOE IIICTh KPOKIB.

Ho indopmaniitnoro piBHa BimHOCSATHCS [-II KpOKM KOHIEMIIi, 110
BKJIFOYAIOThH aHaJ3 COIiaIbHO-EKOJIOTIYHUX MPOOJIeM Ta MOTped KITIEHTIB.
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Amnamis MPOOIEM IPOTATOM yCHOTO YKUTTEBOTO IIHKITY

AHaii3 eKoJI0TIYHOTO 3a0pyJHEHHS Ta COiaTbHUX
Il: MpOAYyKIii. AHaI3 MOTped KIIEHTIB

3aKpiIICHHS] eKOJIOTTYHOT
[TpoexTyBaHHs Bnpoamxenns Ta COL[iaIbHOI BiNOBIHaILHOCTI
B Micii KOMIaHii

BripoBapKkeHHs CTIKMX HPOAYKTIB Ta MOCITYT
Tpanchopmaris Ha TIepeTHHI MOTPeO KIIIEHTIB Ta eKOJIOTii/CoIlianbHIX

npoOiem

Puc. 4. Konnenuisi MApKETHHTY CTAJI0T0 PO3BUTKY

JDicepeno: enacua intocmpayis 3a mamepianamu [9]

YacTo noTpedu KIIiEHTIB HE BiAMOBIJAIOTH IUIIM CTAJIOTO PO3BUTKY, TOMY
COLiaIbHUM Ta EKOJOTIYHMH MpPOCTIp AT MaHEBPY KOMIAHIM oOMexy-
eTbest. CrioyKuBay 3axo4e NpuA0aTH JIHIIE Ty MPOAYKILIO, sIKa 3aJI0BOJIBHSE
fioro motpeOu. Lli mapameTpu € HE CTATHYHUMH, a TUHAMIYHUMHE. 3 4aCOM
OIlIHKA COITIAJIbHUX Ta €KOJOTIYHHUX MPOOIeM MPUHIIMIIOBO 3MIiHIOKOTHCS,
0 3aJICKUTH BiJl KUTPKOX YMHHUKIB TaKWX SIK PIBCHb HAyKOBHUX 3HAHb,
CYCIIJIBHO-TIOJIITUYHE CHPUNHATTS Ta TEXHOJOTIYHI iHHOBamii. [Torpedun
KITIEHTIB TAKOXK 3MIHIOIOTHCA. Tak caMo 3 TEHACHIISIMH J0 MepCcoHai3aIii
1 TeZIOHI3MY, 1[0 Ma€ NAJICKOCSHKHI HACIIAKH IS MApKETHHTY COIallbHO-
€KOJIOTTYHOT MPOTYKITii.

LleHTpanbHOIO METOO MEPIINX JBOX KPOKIB € BH3HAYCHHS IICPETHHY
MIDXK COI1aJIbHO-€KOJIOTTYHUMH MpoOiIeMaMu Ta MoTpedaMu KIIi€HTIB, 10
MOKa3ye MPOCTIp Uil PO3pOOKH MApKETHHTY CTaJOTrO PO3BUTKY. Tomy
KOMMAaHil MaroTh IMOCTIfHO afanTyBaTH MAapKETHHI CBOiX EKOJOTiUuHO
YHCTUX NPOAYKTIB O PUHKOBUX YMOB, 110 3MiHMIHCA. UM OinbIme mepe-
THUH JBOX cdep aHajizy, THM Oiiblle IIaHCIB HAa YCIIIIHWNA MapKeTHHT
CTaJIOTO PO3BUTKY.

[II-V kpoku BiHECEHI JI0 PiBHS MPOCKTYBaHHS Ta BIIPOBAKCHHS Map-
KETHHTY CTaJIOTO PO3BUTKY. HOpMaTHBHOIO OCHOBOIO € 3aKPITICHHS €KOJIO-
ri4HOI Ta COLiaJbHOI BIAMOBIIANBLHOCTI B Micii KOMIIaHii.
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Ha pi3HuEX piBHSIX MapKeTHHTY CTaJIOTO PO3BUTKY CKOJOTIYHUH Ta COIIi-
QIBHUI aCIEKTH MArOTh OyTH MOCIIIOBHO IHTETPOBaH1 B IsUTbHICTh. YCITIIII-
HUMH TIapaMeTpamMu e(peKTUBHOCTI € OpiEHTAIlis Ha MOJENb CTAJIOT0 PO3-
BUTKY, PO3pOOKa MPHHITHITIB CTAJIOTO PO3BUTKY Ha PiBHI KOMIIaHIi, & TAKOXK
POBIIMPEHHST MAPKETHHTOBHX IIiJICH SKOJOTTYHUMH Ta COIiaIbHUMHU aCIICK-
tamu. ToOTO 3 TOUKH 30py CTIHKOCTI, HE TUTbKU SKOHOMIYHI, aJie i eKOJIOTIvHI
Ta COILiaJIbHI LTI MAIOTh BPaXOBYBaTUCS 0COOAMHU, SIKI IPUIMAIOTh PIIICHHS
B KOMHaHil. MeTa mondrae B TOMy, 1100 MOKa3aTH Ta BKJIKOUUTH OCHOBHI
peKxoMeHAalii oo Al Ta BapiaHTH JJIs1 MAPKETOJIOTIB Ta CIiBPOOITHUKIB.

Lini MapKeTUHTY CTAJOr0 PO3BUTKY MOXYTh MaTH SKICHUH Ta KiJIbKic-
HuM xapaxrep. Taki sIK MPOCyBaHHS BiJHOBIIOBAHMUX JDKEpEN eHeprii abo
KUTBKICHUX TapaMmeTpiB, Hampukiaja, «bmmspko 40% acopTuMeHTy opra-
HIYHUX TpoaykTiB y 2023 poril». Lle Takok HEOOXiTHO BpaxoByBaTH B
cUCTeMax OIIHKH Ta OIUIATH Ipalli MepcoHary KOMIIaHii.

S0 icHY€E MPO30PicTh MO0 MEPETHHY COMIAbHO-CKOJIOTIYHHUX MTPO-
O1eM 1 oTped KITIEHTIB, HA TPETHOMY KPOIll pO3pOOISIOTHCS HOPMATHBHI
pEKOMEHJIAIIIT Ta CTiiKi KOpIOpaTHBHI MPUHIUITY. BOHH MatoTh Ga3yBaTHCs
Ha MOJICTI CTAJIOTO pO3BHTKY. HOpMaTHBHUN MapKETHHT CTalIOTO PO3BUTKY
CTOCYETBCSI TOTO, SIKI €KOJIOTI4HI, COIliajbHI Ta EKOHOMIYHI [T Tepeciti-
IOYIOTBCS 3 SIKMX MPUYUH 1 5K KJIACUYHUI MapKETHHI MOXKHA PO3LIUPUTH 3
TOYKH 30pY CTAJOr0 PO3BUTKY.

Ha IV kpori, cimparodncs Ha aHaji3 iHpopMaiiiHOTo piBHs, KOpropa-
TUBHI NPUHIXIH 1 MOJEI HOPMAaTUBHOTO PiBHS, PO3POOISIOTHCS. MOJICIb-
HO-OPi€HTOBaHI MApKETHHIOBI CTpaTerii CTaJoro po3BUTKY. Merta TyT
MOJISITa€ B TOMY, 100 PO3KPUTH MOTEHIIAN YCITiXy, a MOTIM IEePEeTBOPUTH
{oro Ha KOHKYPEHTHI TIePEBary.

Ha crpareriyHomMy piBHI MapKETHHTY CTaJIOTO PO3BUTKY IOCTAIOTh
MMUTAHHS TIPO T€, JIe 1 K COIIATbHO-CKOJIOTIUHI TPOIYKTH TO3UIIOHYBaTH
Ha PUHKY, B KN MOMEHT Yacy Ta Ha sIKi TPYIH CIIO)KHBA4iB BOHH OYIyTbh
HAIIUJICHI, 8 TAKOXK KW BapiaHT IMO3UIIOHYBaHH:. [103UITIOHyBaHHS Ma€ Ha
METi BH3HAUYUTH XapaKTEPUCTHKU OPEHIY, SIKi MAIOTh 3aWHSITH TOMIHYIOUY
MO3UIIIIO0 B CB1IOMOCTI I[1JIbOBOT ayIUTOPIi Ta 3al[iKaBIEHUX CTOPiH, a TAKOXK
nudepeHIianito Big KOHKYpPeHTIiB. [103UIlIOHYBaHHS € SIIPOM yCiX Mapke-
THUHTOBUX 3yCHJIb, OCKIJIBKH BOHO CIIPSIMOBAHE Ha JOCATHEHHSI TOPiBHSIIb-
HOI KOHKYPEHTHOI IIepeBaru, TAKOX BiZIOMOI SIK YHIKaJIbHA TOProBa MPOIo-
3H|IIif, 32 JIOTIOMOTOI0 PO UITIOBaHHS Ta JUQepeHITiaii.
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Opank-Maptin bens Bu3Havae Tpy BapiaHTH MTO3UIIOHYBAHHS CTIHKOTO
HAaIpsMy:

1) eKOJIOTIYHICT Ta COIIANBHICTH MOXKHA BUKOPHCTOBYBATH SIK JIOMiHY-
FOUHH TIPOQ1ITE KOMIIaHIT MapaielIbHO 3 SKICTIO Ta IIHOIO;

2) eKOJIOTIYHHM 1 COLliaJbHUN aCIeKTH MOXKYTh WTH pykKa 00 pyKy 3
SKICTIO Ta I[IHOIO K JIOAaTKOBA IIepeBara;

3) MOKHa 3aJTy4aTH €KOJIOT1YHICTb 1 COLIaNbHICTh K YaCTHUHY 1ICHYIOUHX
BJIACTUBOCTEH.

30kpema, cynepMapKkeTH OpraHiYHUX MPOAYKTIB Kpallle pPO3TalloBYBaTH
B IPUBAOINBUX MiCUAX 3 HAHCYYaCHIIINM AU3aHHOM, BETHKOIO TOPTiBEIIb-
HOIO IUTOIICIO 1 MIMPOKUM ACOPTUMEHTOM OPTaHIYHMX 1 HATYpaJbHUX Xap-
YOBUX MPOAYKTIB. BOHN Opi€HTOBaHI Ha TPYIH COIIAIBFHO Ta EKOJIOTIYHO
BIAITOBIZANBEHAX CIIOKHBAYIB.

HeBenmmkiM KOMITaHIsIM KOPHUCHO OpI€HTYBaTHCS Ha IEBHY Hilly abo
TIO3HITIOHYBATH ITiJICETMEHT Ta HAIUTFOBATUCS HA JIUIIIE THX, XTO € COIIIATbHO
Ta CKOJIOT1YHO aKTWBHHUM. EKOJOTiS Ta COIianbHi MHUTAHHS BUKOPUCTOBY-
FOThCS SIK JIOMIHYIOUI BUMIPH TIO3UIIIOHYBAHHS TIOPSI/T 3 SIKICTIO Ta LIHOKO.

OpHaK JUIs CepeIHIX 1 BEJIMKUX KOMITaHIH, MO3MIIIOHYBaHHS HIllll HE €
CTpaTeriyHuM BapiaHTOM. [IJI1 HUX OCHOBHHM IUTAHHSIM € (POPMYBaHHS
MOCIIIOBHOTO 0araTopiBHEBOIO MAPKETHHTY 13 YiTKOIO KOHIICTIIIIEI0 MYJIb-
Tubpenay. Hampukinan, HaiiOinpina mBeHnapcbka po3apiOHa KOMIaHis
Migros 3 KOJIOCAIILHOI MEPEKEI0 CyMepMapKeTiB Mae JBa IykKe pi3Hi
BJIACHI OPEH/IN 3 YCIIXOM y CBOEMY acopTHMEHTi: M-Bio, opieHTOBaHWH Ha
IpeMiaJbHUN CErMEHT 1 BIATIOBiIa€ CyBOPUM BHMOT'aM KOHTPOJIEOBAHOTO,
cepTH(dikoBaHOTO Opra”igyHOro 3eMiuepodcTna. pyruit — M-Budget, giTko
3aKpIIUICHUH B I[IHOBOMY CEIMEHTI, aJie TAaKOX BiJIIOBIJIA€ COIIaIbHO-EKO-
JIOTIYHAM MiHIMaJbHIUM BUMOTaM Migros.

HeypsiioBuM oprasizaiiisiMm BaKJIMBO CTEKUTH SIK 32 SKICHHM, Tak 1 3a
IIHOBHM CerMeHTOM. Hampwkiman, depe3 BIUIMB I'pOMAaICHKOCTI MeOICBHI
marazud IKEA OyB 3MyIieHuit Opatu 10 yBaru eKOJIOTIUHICTb Iij 9ac 3aKy-
TiBeJb MaTepialiB i MONepeAHbOro BUpoOHULTBA. CX0XKa CUTYallis 1 3 BUpOO-
HUKOM oty H&M, sikuii TUM 4acoMm B3siB Ha ce0€ CBOIO COIiaJIbHO-EKO-
JIOT1YHY BIAMOBIAIBHICTD 32 TEKCTHIIBHUM JaHIFOroM. CBOEIO MPOAYKITIEI0
00H/IBI KOMIIaHii, B MEpIy Yepry, Opi€eHTOBaHI HA Uy TIUBUX 10 LiHU MOKYI-
uiB. Lle conianbHO-eKONOrivHI MAaCHBHI 0COOH, SIKi HABPSIJl UM TOTOBI BU3HATH
BTpATy BUTiJ] 200 30UIBIICHHS BUTPAT YE€PEe3 COIiaNbHO-EKOJIOT1YHI aCHIEKTH.
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CycninbHO 3arpeOyBaHi 3axoiu HajgaroTh KiieHtam IKEA ta H&M, Tak 6u
MOBHTH, COIIaJIbHO-CKOJIOTIYHY JIOJIaHy BapTICTh OC3KOINTOBHO. 3 TOYKH
30py 3alliKaBICHUX KOMIIaHil, HIEThCS HE PO CTPATETII0 COIiaIbHO-EKOIIO-
TIYHOTO MPOQUTIOBAHHS, a PO 3aXUCT IXHBOI pemyTallii.

Tako MOKHA HE BUCTABIISITH €KOJIOT1UHI Ta COIiajIbHI ACTICKTH Ha Iep-
M TUIaH, @ BUKOPHCTOBYBATH 1X SK ()IAHTOBI BUMIPH MTO3HIIOHYBAaHHS.
VY 1npomMy BUTNAAKY €KOJIOTIYHI Ta COLIalbHI MUTAHHS 3aKJIAJCHI B SKOCTI
MPOJYKIIii, aJie He MiAKPECIICHI BIIKPUTO.

TakuM 4MHOM, TPU BapiaHTH TMO3UI[IOHYBAHHS NAIOTh 3PO3YMITH, IO
MapKETHHT CTAJIOr0 PO3BUTKY MOXe OyTH peasi3oBaHMi B Hillli, B OKPEMHUX
CEerMeHTax PHUHKY, a TAaKO)XK Ha MacoBOMY PHHKY. PillleHHs mpo 1ie 4acto
3aJICKUTH Bil pPO3MIpYy KOMITaHii, a TAKOXK Bil PUHKOBOI TO3HUIIII.

JloriyHO TaKoK BpaxOBYBaTH IIIHOBE MO3MIIIOHYBaHHS. 30KpeMa, cTpa-
TETisl BUCOKOI I[IHH 3a3BHYal MOETHYETHCS 3 BHCOKOIO SIKICTIO TPOIYKIIT,
BIIMIHHMM 00CITyroByBaHHsM. KOHIENINsl TpemMiyM-Kiacy BigoOpaxka-
€ThCS B 1JIGHTUYHOCTI OpeHAy Ta BUOOpPI KaHaTiB 30yTy. Y cTparerii npe-
MiaJIbHOT I[IHYM aKIICHT 30CEPEKCHHI HEe BIIACHE HA IIiHI, @ Ha TPOIIOHOBA-
HUX MOCIYTax; KIi€HTy Mae OyTH 3abe3leucHa JynoBa JoaHa BapTiCTh, a
OYiKyBaHa BUTOJa Ma€ OyTH BeIMKOI0. Takuii TUI IHOBOT NOJITUKH MOXE
MIPU3BECTH JI0 BUCOKOTO MPUOYTKY 32 YMOBH, IO AOJATKOBHUI MpOAax HE
3MEHUIYEThCA 1 He 00YMOBIIIOE BUCOKHUH piBeHb BUTpAT. [lo3uIlionyBaHHS B
CETMEHTI HU3BKHUX LiH MOB’S3aHE 3 BITHOCHO HU3BKOIO MPOAYKTHBHICTIO 1
BiJTHOCHO HHU3BKOIO LIHOK. Y CepeIHhOMY I[IHOBOMY CEIMEHTI PiBEHb JICIIO
BHIIMHA. SIKIO CITIBBiTHOIICHHS I[IHU Ta €(DEKTUBHOCTI He € 30aaHcoBa-
HUMU (CETMEHT BHCOKO1, CEPEHbO1, HU3bKOI 1iHN), OBy €(PEKTHBHICTh
y CTparterii HU3bKO1 I[IHM MOJKHA Ha3BaTH CTPATETIEr0 3HMIKOK 1 IiHH, SKa €
3aHAJITO BUCOKOIO JJIsl IPOYKTUBHOCTI [17].

Jyis BCTaHOBJICHHS 1iH Ma€ Ba)KJIMBE 3HAYCHHS Tiepei0adyBaHa IiJIboBa
rpymna. He KoyKeH CrIO)KUBaY CIPpUHHATIIMBUH JO BUCOKHUX I[iH, aJie, HABIIaKH,
HE KO)KHOTO CIIO)KMBaua MOYKHA 3QTyYUTH JI0 ACTICBOI MPOIYKIIii. 3 OMHOTO
OOKy 10Xij, a 3 IHIIOr0 — 0COOMCTICTh 1 HaMip KJIi€EHTa XOTITH IIOCh BUpa-
3UTH OJSITOM, SIKUI BiH OJSITA€; HAMPHKIAJ, CUTHAII3YBAaTH MPO MEBHUI
CTOCi0 JKUTTS Ta/ab0 MPUHANIEKHICTD J0 TIEBHOTO CYCIIIBHOTO KJIACY.

Peasnizanisi npyHIIMIIIB CTAIOTO PO3BUTKY Ha OMepaliifHoMy piBHi 0a3y-
€THCSI HA MAPKCTUHTOBUX CTPATETisAX cTajgocTi. OCHOBHA yBara 30CEpeKy-
€ThCS HA CKOJIOTIYHO YHUCTHX MPOJYKTaX, SKi BUKIMKAIOTh MEHIIE EKOJIO-
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Ti9HOTO 3a0pYyJHEHHS Ta COLIANBHUX MPOOIEeM, HiK 3BHYANHI HMPOAYKTH
MIPOTSITOM YChOTO TXHBOTO YKUTTEBOTO ITUKITY, 1 SIK1 33]I0BOJILHSIOTH TOTPEON
CIIOXKHMBAYIB Kpallle, Hik KOHKYpeHTH. Ha JtoaTtok /10 eHeproe)eKTHBHOCTI
Ta BUKOPUCTAHHS BITHOBIIIOBAHUX PECypCiB, y MaiOyTHHOMY TaKOX HaOyjIe
3HAUCHHS 3aKPUTTS MaTEpialbHUX IUKIIIB Y MPOMYKTaX, TAKUX SIK OyIUHKH,
aBTOMOOLTI Ta EJICKTPOIPUITA]IH.

S0 10 coiaibHO-€KOJIOTTUHUX aKTUBHUX OC10 HAILIIOBATUCS K Ha
IPyIH KITIEHTIB, BAXJIUBO, 100 €KOJIOTIYHI MPOYKTH MaJu JIOJIATKOBY IliH-
HICTb, IKy MOXYTb YCBIJOMUTH KTi€HTH. [HIIIOI0 MOXKIIMBICTIO 3aTy4eHHS €
KOPUT'YBaHHS I[IHU IIUIIXOM THOCiJJOBHOTO BUKOPHCTaHHS MOTEHIIAy €KO-
HoMmii BuTpar. Hanpukmnan, konu B cepi OyAiBHUITBA IPOIIOHYIOTHCS CHEP-
roeeKTUBHI OyJMHKH 3 BiJHOBIIIOBAHOI CHPOBHHH 32 IOPIBHSHO HU3b-
KAMH I[iHaMH. 3aBIIKH OPOCTiH, eleraHTHiil KOHCTPYKIIii, BAKOPHCTAHHIO
MOJYJIbHUX JIEPEB’SIHUX €JIEMCHTIB MPOMHUCIOBOIO BUPOOHHMIITBA 1 TICHOT
CHiBIIpani 3 MaiicTpaMu €KOHOMIIATHCSI BUTPATH, IO MOYKHA MIEPEHECTH Ha
KIIIEHTA y BUIVISITI HU3BKOT I[IHH 32 MOKYIIKY.

I{eHTpasIbHOO MPOOIEMOIO B MOJITHII KOMYHIKAIlii CTINKUX MTPOIYKTIB €
MIEPETBOPECHHS COLIAILHOT BUTOM B 1HIMBIAyasibHy. OTHIE0 3 MOXKIIUBOCTEH
€ BMLJIE TIOEJHATH COLIIaJIbHOT Ta €KOJIOTIUHO1 10aH0i BAPTOCTI 13 3BUYAHHUMU
KPUTEPISIMU SIKOCTI Ta €(PEeKTHUBHOCTI JUIsi CTBOPEHHS MOTHBALlii CIIOKKBaYa.
[TpukiTagoM HbOTo € OpraHivHi IPOAYKTH, SIKi € 3I0POBUMHU Ta CMaYHUMH, 200
ri0puHI aBTOMOOLI, SKi IEKJIApYIOTh TIEBHUM CIIOCIO JKUTTS HA JTOJATOK JI0
exoHomii. Konmu cripaBa JOXOIUTH /IO MAPKETHHIOBUX KaHAIIIB KOMYHIKAIIii,
BOXJIMBO JOTPUMYBATHCS TOHKOI JIiHIT MK aHiMariero Ta iHdopmariieo 0e3
BTparu JoBipH KirieHTa. OIHIEI0 3 MOKIIMBOCTEH JUIS 1TLOTO € BUKOPHCTAHHS
EMOIIifHO-apTYMEHTOBAHOI PEKIIaMH, SIKa, KPIM TEKCTY, BUKOPHCTOBYE TIepe-
Ba)KHO eMOITiiHI (TIprpojIHi) 00pa3n abo acoIiaTHBHI CJIOBA Ta 3ar0JIOBKH JUIS
TOT0, 1100 BUKJIMKATH ITO3UTHBHI €MOIIii Y MMOTSHIIIHOTO CIIOKHUBAYA.

Jlns Toro, 1100 TOCTOBIPHO JOHECTH JO KJIEHTA COIIAIbHO-CKOJOTIUHI
BIIACTHBOCTI MPOIYKTY, Ma€ CEHC BUKOPHCTOBYBATH CKOJIOTIUHI Ta COIaIbHI
MapKyBaHHsl, SKI BUJIAIOTH Jiep’KaBHI a00 CTOPOHHI, He3aJeXHi OpraHizarii.
SIKIIO TaKi €TUKETKHU KOPUCTYIOThCA JIOBIPOIO 3 TOUKH 30pY CHOXKMBaYa 1 SKIIO
BOHH JI00pe BiJJOMi, BOHU MO>KYTh MaTH IO3UTUBHUH BIUTUB Ha TPOJIAXKI.

SIK110 po3mIAaaTH He JIMIIE THX, XTO € COILIaIbHO Ta €KOJIOTTYHO aKTUB-
HUM, a H THUX, XTO MOXXe OyTH aKTHMBOBaHHM 1, MOXKIIUBO, ITACHBHUM, TO
BUCOKHU CTYyTIiHb MOIIUPEHHS MIPOAYKTIB € BAXIUBUM. OCTaHHI JBi TPyIH



Collective monograph

KIIIEHTIB HABPSJ YW TOTOBI TIOTOIUTHCS Ha BHUII BUTPATU HA 3aKyTIBIIO.
TakuM YUHOM, CEKOJIOTIUHI NMPOXYKTH HE MOKHA MPOJABATH BUKIIOYHO
Yyepe3 MEHII albTepPHATHBHI Mara3uHu, MPSIMHUA MapKETHHT 1 3aMOBJICHHS
MOIITO0, & TAaKOXK Yepe3 3BHUaiiHl Mara3uHu Ta HOBI ()OPMH PO3MOBCIO-
JDKCHHSI B CEHC1 0araTokaHaJbHOTO MAapPKETUHTY. [HIIUH KaHaJ PO3MOIiTy
CKJIATAETHCS 3 HOBUX LEHTPIB CTAJIOr0 PO3BUTKY, SIKi IPOIIOHYIOTH E€KOJIO-
TIYHI POYKTH Ta MOCTYTH TIi/I OTHAM JaXOM.

VI ocraHHii KpOK BIIHOCHTbCA A0 piBHA TpaHcdopmauii. [cHYIOTH
0oOME)XeHHsI Ha BIPOBAPKEHHS MPUHIUIIB CTAJIOr0 pO3BUTKY. s Toro,
100 CTBOPUTH NIEPEAYMOBH JJIsl YCMIITHOTO MAPKETHHTY CTIHKUX MPOAYK-
TiB 32 MEXaMH Hilll 1 3017BIINTH NEPETHH MK NMOTpeOaMU CIOKHBAYIB Ta
€KOJIOTi€10/CoiaTbHUMHU TIpoOiieMaMu, HEOOX1/IHI 3MiHU B CYCIIIBHO-TION-
THUHIN cTpykTypi. Kommanii Ta iX acomiarii MOXXyTs OpaTH y4acTh y IHX
COIIaJIbHO-TIOJIITHYHUX TIPOIIecax y CBOIX BIACHHUX IHTEpecax Ta CHpPHUSATH
MOJIAJTBIIIOMY PO3BHTKY BUIBHOT PUHKOBOI €KOHOMIKH JIO COIIaIbHO-EKOJIO-
TYHOT pUHKOBOT ekoHOMIKH [10].

[Ipukiagamu crajnoi TpanchopMmarlii MapKeTHUHTY B TaKHi CIOCIO €:
CXBaJICHHSI TPOMAJICHKICTIO pe)OpMH €KOJIOTIYHOTO TOAATKY, JOOPOBUILHI
rajy3eBi yroau, siKi CTOCYIOThCSI €KOJIOTIYHOI Ta COLiaJbHOI CyMiCHO-
CTI TPOMYKIIii; po3poOKa Ta MiITPUMKA ETHKETOK CTajIoro po3BUTKY. Llimi
cTasoi TpaHcgopmallii MapKeTHUHTY MOJSATal0Th y TOMY, MI00 3allyCTUTH
IHCTUTYIiHHI 3MiHM a00 MO3UTHBHI CTHUMYNH AJISI IPUJOAHHS Ta BUKOPH-
CTaHHS COLIaJIbHO-CKOJIOTTYHUX MPOAYKTiB, a00 HETaTUBHI CTUMYNN IS
npuaOaHHS Ta BUKOPUCTAHHS TPAJULIHHUX IPOTYKTIB.

3. [lepcneKTHBH MAPKETHHTY CTAJIOT0 PO3BUTKY
B INI00AJIbHOMY KOHTEKCTi

B ymoBax mio6arnizaliii ekKOHOMIKH HaOyBarOTh BCE OUIBIIIOTO 3HAYCHHS
TpaHCHAI[IOHAJIbHI PUHKOBI orepailii Ha M>KHAPOJIHOMY PHUHKY. 3BaXKAIOUN
HA IIe, TOCTAIOTh IUTAHHS, 3 IKUMU CIIECII()ITHIMI BUKITHKAMH CTUKAETHCSI
MapKETHHT CTaJIOr0 PO3BUTKY Ha MIKHAPOAHUX PUHKAX. MapKeTHHT cTa-
JIOTO PO3BHUTKY CIIPSIMOBaHUI HA TUIAHYBAHHS, KOOPAMHALIIO, JOTPHUMAHHSI
Ta KOHTPOJb 33 BCIMa PUHKOBUMH Ta IOB’SI3aHUMH 3 HUMH TPaH3aKIli-
SIMHU, I[00 YHMKHYTH a00 3MEHIIUTH €KOJIOTIUHiI Ta colianbHi mpobiemu,
MOCTIHHO 3aJ0BOJIBHATH MOTPEOM ICHYIOUMX 1 MOTCHIIMHUX KIIEHTIB Ha
OCHOBI KOHKYPEHTHHX II€PEBAr, JOCATHCHHS OaKaHUX ITiJIeH KOMITaHii.
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OCHOBHHUM 3aBJIaHHSIM MAPKETHHTY CTAJIOTO PO3BHUTKY € CTBOPCHHS €KO-
JIOTIYHHUX 1 COIIAJIbHUX TIepeBar 3 KOHKYPCHTHUMH TIepeBaraMu 3a J01oMO-
TOI0 IHHOBAIIWHUX CTparerii. [CHYroTh B3a€EMOIONIOBHIOBaHI (TIEPETHHN) 1
KOH(MIIIKTH, B SIKUX €KOJIOT1UHI Ta COIiajbHI MepeBaru 0OMEeXYOTh KOHKY-
peHTHI mepeBard. EKooriyi Ta colliaibHi MepeBard 4acTo € 4aCTHHOIO
XapaKTepUCTHK JIOBIPH Ta JAOCBIY, AKI KJIIEHT 1HOMI HE MOXe Oe3mocepe-
HBO NEPEBIPUTHU Tepel NpUAOaHHAM Mocayru. ToMy iMiJpK KOMIaHii € 0co-
ONMBO BaXKIIMBUM MApPKETUHTOBUM (DAKTOPOM YyCIiXy MPH peanizauii mpuH-
LUIIB CTAJIOrO PO3BUTKY.

[HIIMM BaskKJIMBHM MPUHIIUIIOM CTAJIOTO PO3BUTKY € TIOKpAIIEHHS CIipa-
BE/UTMBOCTI MK TTOKOJIHHSAMHU Ta BCEPEAHMHI ITOKOJiHb, CIPHSIHHS 3MCH-
IICHHIO 3pOCTAI0Y0i HEBIAMOBITHOCTI MK piBHEM >KHUTTS OiTHHX 1 OaraTux
BEPCTB HACEJICHHS, HaAMIpHiH excIuTyaramii pecypcis, siKi HaJIe)KaTh TAKOX
1 MallOyTHIM TIOKOJIHHSM. 3 OISy Ha 3aroCTpPEeHHs mpoOiieM OiHOCTI,
nepen MapKeTHHTOM BUHHKAIOTh HOB1 BUKIHKH. [10CcTatoTh MpobiIeMu CTBO-
PEHHSI MOYKJIMBOCTEH TS IATPUMKH O1THMX BEPCTB HACEJICHHS Ha MiXKHA-
POIHUX PUHKAX VIS KpaiH, 0 PO3BHBAIOTHCS, CIIPUSHHI iX IHTErparii.

[MutaHHs CHpaBeUTMBOCTI CIIOKHUBAHHS MK ITOKOJIHHSAMH IOJISITacE B
TOMY, IO OTPeOU MaiiOyTHIX MOKOTiHb HE 3aBK/IH BPAXOBYIOTHCS B IOTOU-
HOMY CIO)KMBaHHI1 pecypciB 1 pMHKOBHX omepauisx. Hanpukian, B mico-
BOMY IrOCIOAAPCTBI. BiAOBiIHO, BAHUKAE HACTYITHE TUTAHHS, SIKi CTUMYJIH
MOKHA ITPOCYBATH 32 JOTIOMOTOI0 MAPKETHHIOBHUX IHCTPYMEHTIB, 11100 Bpa-
XyBaTH MOTpeOn MaiOyTHIX MOKOJIIHb Y CyYacHUX CIIOKHBUYMX IIPOIIECAX.
TyT BiIKpUBA€THCS HOBE TIOJIC AOCIIKECHD, Y SKOMY MalOTh OyTH Mpoje-
MOHCTPOBaHI MOKJIMBOCTI Ta MEKi MapKETHHTY CTaJIOTO PO3BUTKY IS PiB-
HOBAru y CIIO)KWBaHHI MK TIOKOJTIHHSIMU.

UYepes MXKHAPOIHY B3a€MO3AJISKHICTh PUHKIB 30yTy Ta 3aKyIiBIi pUH-
KOBI1 oreparlii MOXKyTh MaTH 3HAYHHWW BIUIMB Ha CKOJIOTIYHI Ta COIiaJIbHI
YMOBH B KpaiHax, siKi 0epyTh y4acTh y TOBapHOMY OOMiHi. [HTepHarioHa-
J3aI1is JUTOBOT aKTUBHOCTI ChOTOTHI TOPKAETHCS HE TLTBKHM BEUKUX KOM-
MaHil, ajge Bce OUIbIIE CepeHIX 1 MaJIMX KOMIIaHIA TaKO)K HaMararoThCs
PO3BHHYTH MTOTEHIIIAT 3POCTaHHs, 3BEPTAIOYUCH JI0 IIUTHOBUX IPYI CHIOXKHU-
BauiB Ha IHIIMX HAIlOHAJIBHUX PUHKaX. AHali3, IUIaHyBaHHA, KOOPJUHA-
111, 371MCHEHHSI Ta KOHTPOJIb PUHKOBOI AiSTIBHOCTI KOMIAHIM Ha 30BHIII-
HIX pUHKAaX € ICHTPAJIbHUMH 3aBIAHHSIMH MIDXHAPOTHOIO MAapPKCTUHTY.
OOroBOpeHHsI MPOOJIEM CTAJIOT0 MApKeTHHTY B MIKHAPOAHOMY KOHTEK-
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CTi, TIOB’SI3aHE 13 3MICTOM, MOXKE PO3IOYATHCS K Y c(epi 3aKyImiBemb,
TaK i30yty [9].

Posmisin mpuHIMIIB CTIHKOCTI B MDKHAPOIHOMY MapKETHHTY 3aKyITiBelb
BHMarae BpaxyBaHHs €KOJIOTTYHHX, COIIAIbHIX BUMOT IPH BUOOPI IOCTaYaITh-
HUKIB Ta TPUI0aHHI CHPOBHHHM 1 MarepiaiiB. 3 OISy Ha IIOOATbHY MEPEKY
JIAHITIOTIB CTBOPEHHS BapTOCTi, aHAJII3 HETaTUBHUX SKOJOTTYHUX Ta COLiab-
HUX e(eKTiB y iHO3EMHHX MMOCTAYaJIbHUKIB BUSIBISIETHCS CKIIAHUM. Takok
KOOpJIMHALiSl, BIIPOBA/PKEHHS Ta KOHTPOJIb 3aXO/IiB, 110 3AIHCHIOIOTHCS Yepe3
Hal[iOHAJIBHI KOPJOHU, SIKi MPU3BOAATH A0 EKOIOTIYHO- Ta COLIAIBHO-CyMic-
HOTO BUPOOHHUIITBA NMEPBUHHOI MPOAYKIi], MepedadyaoTh BUCOKI BUMOTH JI0
MAapKeTUHTY 3aKyIIBEIb, THM OLNbIIe, 0 HEOOXITHO BPAaXOBYBaTH Pi3Hi €KO-
JIOT1YHI Ta COIIaJIbHO-TIONITHYHI YMOBH 3QJISKHO BiJl pUHKY Kpainu [18].

BusHaHHS TOTO, IO KOMITaHIi MalOTh €KOJIOTIYHY 1 COIialibHY BijIO-
BIJIAJIBHICTh, TSATHE 332 COOOI0 BU3HAHHS BaXXUIMBOCTI HaJaHHS HpOpMaIlii
PO JiSUTBHICTH KOPIIOpAIlii, TIOB’s13aHy 3 PUHITUIIAMHU CTAJIOTO PO3BUTKY.
Taka iH(popMallisi HAJTAETHCS TIEPEBAXKHO 3a JIOMOMOTOKO 3BITIB MPO CTa-
micth — GRI Standards. Global Reporting Initiative (GRI) Ha choromHiri-
HIil JIeHb € HaWOLIbII aKTyallbHOK OpPraHi3alli€l0 y MpOCYBaHHI 3BITHOCTI
IIONI0 CTajJoro po3BHUTKY. [linrotoBka Ta myOiikamis Takoi iH(popmaii,
TOOTO 3BITHOCTI LIOAO CTAJIOr0 PO3BUTKY, IIOB’si3aHa MEPEBAKHO 3 A0OPO-
BUTBHUM PO3KPUTTAM iH(POPMALIii 1010 KiTBKOX €KOHOMIYHUX, COIIaIbHUX
Ta eKOJIOT1YHMX ACTIeKTiB, Ha SKi MOXE BIUIMHYTH JisJIbHICTH KOPIIOpAILii:
3allydeHHsI TPOMaJH, MPOoOJeMH, TOB’s3aHl 3 MpalliBHUKaMH, €KOJIOTi4Hi
npobnemu, 00poThOa 3 KOPYMINi€lo Tomo. 3a3HadeHa iH(opMarlis Moxe
OyTH SIKICHOIO 200 KiJIBKICHOIO, 3po0JieHo0 Y (piHaHCOBOMY a0 HediHaH-
COBOMY IIJIaH1 Ta Ma€ Ha MeTi iHPOPMYBATH UM BILTUBATH HA IPOMAJICHKICTh
[9]. Maitxe 80% xommaniit N100 y BcboMy CBITi TOBITOMIJIA TIPO CTANICTh
cranoM Ha 2020 p. [l mopiBHsSHHEA, Maibke 90% HaHOUIBIINX KOMITaHIN
CBITY 3a JIOXOJIOM, BU3HaYeHUM y pertuHry Fortune 500 3a 2019 p., nosi-
JOMIJIH 3BITHI JaHi PO CTANICTh TOro poKy (puc. 5). Y HallOmmKkui poku
OYiKy€ThCsl 301IbIIEHHS IMI00aIbHOT 3BITHOCTI 1100 CTAJIOTO PO3BUTKY BiJ
xomraHiit N100. Pe3ynbratu onuTyBaHHS IPYHTYIOTHCS Ha aHAJi31 3arajib-
HOJIOCTYMHOT iH(OpMallii, HaJaHOI BiIMOBIIHUMH KommaHisMu. Kommanii
N100 Bxoasath 10 100 HalONBIIMX KOMIIAHI Ha OCHOBI iX JI0OXO/IIB y MPH-
6mu3Ho 52 kpainax (n=5200). Komnanii G250 Bxonsats a0 250 Halikpanmx
KoMmmaHil 3 peiituary Fortune Global 500 3a 2019 p. (n=250).
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Puc. 5. Komnanii B ¢BiTi, fIKi 3BiTyI0Th IIPO cTaJIMii PO3BHTOK
Jicepeno: [3]

Crangaptu GRI natots 3Mory Oynb-sikiii opraHizalii — BelIuKild Ui HeBe-
JIMKIiH, TpUBATHIN UM IepaKaBHIN — pO3yMITH Ta 3BITYyBaTH MO iXHil BILIUB
Ha CKOHOMIKY, HABKOJMIIIHE CCPENOBHIIE Ta JIIOACH y MOPIBHAHHUH Ta
JIOCTOBIpHUI CTIOCI0, MiABHUIITYIOYN THM CAMHM ITPO30PIiCTh IXHHOTO BHECKY
y cTanuit po3BUTOK. Ha nomatok no 3BiTHOCTI, CTaHAapTH AyXKe aKTyalbHi
JUTst 0araThOX 3alliKaBJICHHUX CTOPIH, BKJIFOYAKOYM 1HBECTOPIB, MONITHKIB,
PHUHKH KarliTaly Ta rpOMaJsiHCbKe CyciabeTBO [19].

TpaHCKOPOHHI MEPEXKEB1 JIAHIIOTH CTBOPEHHS BAPTOCTI BUPOOHHUKIB KiH-
LIEBOI MPOJYKIIii BCE YACTIIIE OLIHIOIOTHCS HA OCHOBI MIKHAPOTHO BH3HAHUX
CTaHJAPTIB CTIHKOCTI 3aJUT BKMBAHHS BIIMOBITHUX 3aXOJiB 3 TIOKPAIICHHS
COIIATEHOT Ta €KOJIOT1YHOT CyMICHOCTI IMOCTAaYaJIbHUKIB BUPOOHUIITBA.

[HIIOF0 METOI0 MIDKHapOJHOTO MApKETHHTY € PO3BUTOK IOTCHIIATy
3pOCTaHHs Ha PUHKAX HOBUX KpaiH. PO3MISIal0ThCS KOHKPETHI aCIICKTH iHTe-
rparii BUMOT CTIHKOCTI B MpoLec MPUHHATTS pillIeHb MIKHAPOIHOTO MapKe-
THHTY 30yTy. [IprdmHa [ist po3IIMpeHHs pUHKY — OXOIMUTH MIKHAPOIHI PHHKH
KpaiHK 3 ODVISy Ha JKUTTEBI IUKIM MPOAYKTY B OKPeMHX KpaiHax. SIKio
TIOTEHINAT 3pPOCTaHHS B KpaiHi IMOXOMKESHHS KOMITaHii BUYEPIIaHO, BHXIJ Ha
HOBI HaIlIOHAJIbHI PUHKH J]A€ 3MOTY Pealli3yBaTH HOBI IIOTCHIIIAH 3POCTAHHSL.

OCKiIbKA B HPOMHUCIOBO PO3BHHEHUX KpalHAaX pPIiBEHb 3aJJ0BOJICHHS
notped BXKe € JykKe BUPAKEHUM, a SBHIA HACHYCHUX PUHKIB BCE YacTile
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3yCTpivaroThCsi. BpaxoByrouW HU3bKHUN PIBEHb JKUTTS Ta 3aJI0BOJICHHSI
notped MOHAJ YOTUPHOX MUIBSIPMAIB JIFOICH, MA€ThCS 3HAUHHMA MMOTCHIIAT
monuTy 3 00Ky Masio3abe3rnedeHux ado 6igHUX rpym HaceneHHs [20].

Ha ocHOBI BUIIIe3a3HAYEHOTO MAPKETHHTOBHH ITiIXi1] CTaJIOTO PO3BUTKY
€ 0COOIMBO aKTyaJIbHUM:

1. IIpUHIUIH CTAJIOTO PO3BHUTKY IMiIKPECIIOIOTh, 0 HEXTYBaHHS O11-
HUMH BEPCTBAMU HACEJICHHS Ta PO3PHB Y PIBHI XKHUTTS MK HPOMHUCIOBO
PO3BHHEHUMH KpaiHAMHU Ta KpaiHaMH, IO PO3BHUBAIOTHCS, CTaBIATH IIif
3arpo3y COIiaJbHO-MUPHUI Ta CTaJHi PO3BUTOK Y JOBIOCTPOKOBIH mep-
CHEKTHBI. Y KOHTEKCTI MapKETHHTY CTaJOTO PO3BUTKY HEOOXIIHO YiTKO
MOCTABUTH MUTAHHS, HACKUJIBKH MOXJIMBO TAKOX CIIPHATH 33J0BOJICHHIO
notped OiHUX BEPCTB HACENEHHs 3a JOMOMOTOK ICHYOYHMX a00 HOBHX
MapKETHHTOBHUX 1HCTPYMEHTIB.

2. BinbIIiCTh HACEJICHHS CBITY HAJICKHTD JIO «HIKHBOI JIIHIT mipamiany,
TOMY IiJIBUIICHHS PIBHS JKUTTSA TaKOX MPH3BENE J0 30UTBIICHHS BUKO-
pucTaHHs pecypciB 1 BukuaiB. Hebe3neky eKcTpeMasbHOTO 301TbIICHHS
HABaHTa)KCHHS Ha CKOJIOTIYHY €MHICTh IUIAHETH MOYKHA 3MCHIINTH JIHIIC
332 YMOBH PO3POOKH SKOJIOT1YHO YHCTUX Ta CKOJIOTTYHO BUCOKOS(HEKTHBHUX
TEXHOJIOT1H BUPOOHHMIITBA Ta MPOIYKIIii. Lle, y CBOrO 4epry, CTOCYEThCS CKO-
JIOT1YHOTO BUMIPY MapKETHHTY CTaJOr0 PO3BUTKY.

3. 3a0e3mneueHHs OiTHUX BEPCTB HACEJICHHS B OCHOBHOMY PO3IIIsija-
€TBCS SIK 3aBIAHHS BIAMOBITHUX IHCTUTYIIN 3 TOMIOMOTH PO3BHUTKY. BuHM-
Ka€ THMTAHHS HACKUIPKM HAaliOHAJbHI Ta MUDKHAPOIHI KOMIAHIi MOXYTb
3pOOUTH BHECOK Y MIJIBUINECHHS TPAHCAKIIIHHOT CIIPOMOXHOCTI Maio3abes-
NICYCHUX TPYI HACEJIICHHS Ta CTBOPUTHU B3a€MOIOTIOBHEHHS MIXK ITi IBUIIICH-
HSIM PIiBHS )KHUTTS HACEICHHS Ta CKOHOMIYHUMHE KOPITIOPATUBHUMH LIJISIMU.

Crae o4eBHUIHMM, IO B MaiiOyTHHOMY MOTEHI[IHUX CIIOXKWBadiB CIiJl
OYIKYBaTH B CETMEHTI Majo3a0e3NeueHHX BEPCTB HACEIICHHS KpaiH, 110
PO3BHBAIOTHCS. 3 TOYKH 30PY MAPKETHUHTY CTAJOr0 PO3BHUTKY, MPOAKTUB-
HUH MiJIX11 10 [HUX [UTHOBHX TPYI MOXKE 3pDOOUTH BHECOK Y CTaJIMid PO3BH-
TOK (3MEHIIEeHHA TUcOaNaHCy y CIIOKWBAHHI, MiIBULIEHHS AKOCT1 KUTTS 3
BHUKOPHUCTAHHSIM OCOOJMBO CKOJIOTIYHO €(EKTHBHUX HMPOIYKTIB 1 IMOCIYT)
KpaiH, 0 PO3BUBAIOTHCS, @ TAKOXK IIPOMICIOBO PO3BUHECHUX KpaiH.

PiBens (pinaHCOBOT HEPIBHOCTI B yCHOMY CBITi Bpaskae. 3TiIHO 3 HOBUM
3BiToM Credit Suisse, 45,8% cBITOBOTO OararcTBa JOMOTOCIOAAPCTB 3HAXO-
JUTHCS B pyKax nute 1,1% raceneHns city. Li 56 MiTH. mrofei KOHTPOJIIo-
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>$ I MIH. 56 MmH. (1,1%) $191,6 TpnH. (45.8%)
58.3 .
$100 Tuc. mo $1 mmm. (11,1?,2;}[ $163.9 tpiH. (39,1%)
$10 Tne. no $100 THC. 1.7 mapn. $57.3 pam. (13.7%)
(32.8%)
<$10 Tic. 2.9 mpa. (55%) $5.5 Tpmm. (1.3%)
HiamazoH 3aranbHe
OararcTBa OararcTBO

KinbKICTh I0pPOCTIOro HACETIEHHS CBITY

Puc. 6. Ilipamina po3noainy citoBoro 6ararcrea B 2020 p.
Iicepeno: [21]

FOTh TipUToIOoMIUINBI 191,6 TpIH. T01., IK MO>KHA TTOOAYUTH HA HACTYITHIN
mipamifi (puc. 6).

Hwxue 3a e 583 misploHM Jirofed BOIOAIOTH 163,9 TpiH. 1011, 110 cTa-
HOBHUTH 39,1% cBiTOBOrO OararcTsa, He3BaXKarOUX Ha TC, 1110 BOHH CTAHOBJIATH
e 11,1% nopocnoro HacenenHs. OcHOBa MipaMiid € HaWTOCTPIILIOLO, i
BOHA MOKa3zye, 5K 2,9 mupa. moneit (55% HaceneHHs CBiTY) MalOTh CIIUIbHE
0ararcTBo B 5,5 TpJH. 1071., 10 CTAHOBUTH Juie 1,3 % 3araibHOro Oararcraa.

SIKIIO TOJMBUTHCS HA HACEJICHHS CBITY Yy BUIVISIII Mipamild JOXOJIIB,
TO 110 OiJTHOTO HACETICHHS, SKE HE 3aI0BOJILHSE CBOT OCHOBHI TIOTPEOH 1 HE
MO)Ke OpaTH yJacTh y MMOCTaBKaxX TOBApiB MPOMHUCIIOBO PO3BHHEHHX KpaiH,
HaJIe)XaTh OMM3BKO 55% HaceleHHs CBITY, caMe B IIii TPyII HaceJICHHS OYi-
KyIOTh HAHBUILOTO PIBHS HAPOIKYBAHOCTI.

B cuctemi ynpaBiiHHS MDKHapOIHUX KOMIIAHIM 4acTo MepeBa)karoThb
TaKi ynepemKeHi CyIKeHHS:

— uepes ICHyIoUy CTPYKTYpy BUTpAT 6araTh0X KOMIAHIH BIAKPUTTS CET-
MEHTIB 0iTHOTO HAaCEIEHHs HEBUIIPABAAHO 3 TOUKHU 30py MPUOYTKY;
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— TIPOJIYKTH Ta MOCIYTH, pO3pOOJICHI TS TPOMHUCIIOBO PO3BUHEHHUX KPaiH,
HE MOXYTbh BUKOPUCTOBYBAaTUCS O1THUMH B KpaiHaX, 1110 PO3BUBAIOTHCS;

— TUIbKW HACEJICHHS MTPOMHCIIOBO PO3BUHEHUX KpaiH rOTOBE TUIATUTH 32
TpUI0AHHS HOBUX TEXHOJIOT1H, TOMI SIK KpaiHH 3 O1JTHIM HACETICHHIM MOXKYTh
OCHaIIyBaTH ce0e JHIle BXUBAaHUMHU a00 TPaIUIlIHHUMH TEXHOJIOT1SIMH.

Li cymkeHHs TPU3BOAATH O HE3HAHHS MOMKIIMBHX TIOTEHIIIANIB PO3BUTKY
Ha pUHKAax 3 OiTHUM HACEJICHHSM 1, TAKMM YHHOM, JI0 BiICYTHOCTI OayKaHHs
BHUKOPHCTOBYBAaTH MAapKETHHIOBI Ta YIPaBIIHCHKI HOY-Xay UL IIUX MOTEH-
UiHHKUX PUHKIB. PO3BUTOK TakKUX PUHKIB BUMarae pyHIaMEeHTaJIbHOI epedy-
JIOBH 1CHYFOUHMX MapKETHHTOBUX CTpATeTii Ta IHCTPYMEHTIB.

3 onsiay Ha €KOJIOTivHI MPOOJIeMH, HE BapTO TLIBKH KOMIIOBATH JOCBIT
BHUPOOHHIITBA, KOHIIENMIi MPOAYKIii Ta MAPKETHHIOBHX CTpPAaTerii MpOMHC-
JIOBO PO3BHHEHHX KpaiH 33115l IIOKpAIIeHHs T00po0yTy OiJTHUX BEPCTB Hace-
nennst. Cxopinie, MoXHa Oyie BUPIIIUTH IT00aIbHI €KOJIOTIYHI Ta COmiaIbHi
mpoOJIeMH JTHIIEC B TOMY BHIIAIKY, SIKIIO TMPOMYKTH Ta MOCIYTH, SIKi BUKO-
PHUCTOBYIOTBCSI B KpaiHax, 110 PO3BUBAIOTHCS, MOXKHA Oy/ie BUPOOIISATH, CIIO-
JKUBATH Ta YTHIII3yBaTH OCOOJIIMBO SKOJIOTTYHO €(DEKTUBHUM CITOCOOOM.

OT1xe, B MDXXHAPOJHOMY MAPKETHHTY BUHHKAIOTh HOB1 BUKIIUKH OO
BpaxyBaHHS BUMOT CTIHKOCTI Ta MOA0 IIJIBOBUX TPYI, A0 SKHX MOXKYTh
HE 3BEPTATHUCS TPaJAUIIIiHI MapKeTUHTOBI migxoau. [Toku mo Tpamuiiiiai
MOJIeJII MHCIICHHS B MPAKTHIN KOMIIaHIA, a TaKOXK OLIBII JIETKOJAOCTYIHI
PHHKH 3pOCTaHHsI B IPOMHUCIOBO PO3BHHEHHUX KpaiHaX HE JO3BOJISUIN 01l
HUM BEpCTBaM HACEJICHHS HaJlaBaTH HaJle)He 3HadeHHs. [Ipocra nepenada
CIoco0y JKHUTTS IPOMHECIOBO PO3BHHEHHX KpaiH y KpaiHu, IO PO3BUBA-
I0ThCS, HAJ3BUYAHHO MOCHIINTE IpolieMH pecypciB i 3a0pyaneHHs. Tomy
PO3yMHI Ta IHHOBAIIMHI PIMICHHS JJIs BIIMOBIIAIBHOTO CHHTE3Y IOKpa-
IICHHS SIKOCTI XUTTS U OiAHUX IIOBUX TPYyN HACENCHHS Ta CTilike
BHKOPHUCTAHHS PEeCypcCiB, 0COOIHMBO 3aTpedyBaHi y MalOyTHEOMY [9].

4. Exo pekjamMa Ta KOMyHikamii
Peknama ekoioriyHo YMCTUX MPOAYKTIB 1 HOCIYT 3 OHOTO OOKY, 3T1IHO
3 3as8BaMH CIIOKMBadiB, Mae OyTH OCOOIMBO JOCTOBIPHOIO, a 3 I1HIIOTO
00Ky — pO3BaXKaJILHOIO, & TAKOXK HE TLTHKH TIEPEIaBaTH BAKIUBY (PaKTHUHY
iH(OpMaIio PO COoNiaTbHO-CKOIOT1UHI IEpeBaru €KOJIOTTYHO YHCTHX HPO-
JYKTIB 1 TIOCJIYT, aJie 1 eMoIii Ta crnocio *KUTTsA. [HIIMMU clIOBaMU: pekiama
CTIMKOCTI 3HaxomuThCsl B oOiacTi M iHpopMmariero Ta aniMariero. Lo
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CTOCY€EThCS IM3aliHy Ta apTyMEHTIB PEKJIaMH CTAJIOr0 PO3BHUTKY, 11€ MOXKHA
BU3HAYHUTHU HACTYITHUM YHHOM:

1) pekiama CTajJoro pPO3BHTKY CTaBUTh Ha TEPEAHINH IUIaH MEHIIE
iH(popMarlii Ta OuTbIe emMoliid. BukopucTanHs aHiMallii ctae Bce OiIbII
B)XJIMBUM y MOPIBHSHHI 3 BUKOPUCTAHHIM iH(pOpManii (Ju3aiiH pexiamMu
CTaJIoTO PO3BUTKY);

2) pekiiama CTajoro po3BUTKY CKOpillle HE HATOJONIYE HA COI[iaJIbHUX
Ta EKOJIOTIYHUX IepeBarax MPOAYKTIB SK TaKUX YHIKJIBHUX TepeBarax
MIPOJIaXYy, a CKOpIIIe NOEAHYE iX 3 IHIANUBITyaTbHUMHU KPUTEPIIMHU BUT1] 00
BUTPAT JIJISl CTBOPESHHS MOTHUBAIII] ¥ CIIOKKBaya (apryMEHTIB PEKJIaMH CTa-
JIOTO PO3BUTKY);

3) 3BUYaliHi KpUTEPii MOKYIIKH, TaKi SIK CMaK/3aJI0BOJICHHS, CITOC10 YKUTTA,
3PYUYHICTb 1 [liHA, € HA MIEPETHBOMY TIJIaHI PEKJIaMH CTAJIOTO PO3BHTKY.

Ha neprromy etari JOBrocTpoKoBOi pekJIaMHOT KaMIaHii He0OXiTHUMH
€ iHpopMallis Ta Po3’ICHEHHS MO0 COMIaTbHO-CKOJOTIYHUX BJIIACTHBOC-
Teil MpoxyKTy, 00 3MIITHUTH IOBipY B MepcrekTusi. Jlnme Ha niif ocHOBI
MOYKHa BUKOPHCTOBYBATH OUIBII €MOIlIHHI (CTHIIHOBI) €JIEMEHTH Ha ApY-
TOMY eTali peKJIaMHOl KaMIIaHii eKOJIOTTYHO YUCTUX MPOILYKTiB, HE BiIMOB-
JISTFOYMCHh TIOBHICTIO BiJl BianoBinHOi iH(popMarii. Kpim Toro, Ha mepriwii
IJ1aH MOXKHA BIJTHECTH 1HJIMBIIyaJIbHI aCTIEKTH BUTIJ 1 BUTpaT. EMoriiona-
Jmizallis Ju3aifHy Ta 1HAWBITyati3allisi apryMEeHTIB CTOCYIOThCS IMHPOKOI
LIJTLOBOT ayIUTOPIi.

VYeninmHe BIIPOBaKEHHS Ta MApKETHHI CKOJOTIYHO YHCTHX HMPOAYKTIB
a00 acCOPTUMEHTY BHMArae CTpaTeriqvHOro MUCICHHSI Ta IOBIOCTPOKOBOT BiJI-
JaHoCTi. Lle TBep/KEHHS TaKOXK CTOCYEThCS PEKJIAMH CTaJIOr0 PO3BUTKY [9].

BucHoBkH. YCBIJOMIIIOIOUH BayK/IUBICTH ITIOOAJIBHUX E€KOJIOTIYHUX Ta
COIIaBHUX TPoOIeM 21-To CTOMNITTS, SKI BIUIMBATHMYTHh HA PHHKH Ta X
MPOIYKIIIO B MaitOyTHOMY, MOXHA Tepe0aunTy 3MiHy CIIOKHUBUUX MEpe-
Bar, pHHKIB, a OTXKe 1 TpaHchopMaliito MapKeTHHTY. YUM IIBH/IIIIe KOMITaHis
npuiiMe Ta IHTErpye TeHJCHIIT CTAloro PO3BUTKY B CBOI KOPIOPAaTHBHY
CTpaTerifo, THM YCIIIIHIIIEe BOHA 3MOXKE CKOPHCTATHUCS HOBHMH DPHUHKO-
BHUMH MOXJIMBOCTSIMH 1 BIDKUTH B JIOBFOCTPOKOBIH IEPCHEKTHBI.

Cranuii MapkeTHHT Tependadae IMEBHI KPOKH BIIPOBADKCHHS IPHH-
[UIIB CTAJIOr0 PO3BUTKY B JISUIBHICTH KOMITIAHII, MOXKE MaTH CBiH CTHIIb
YIpaBJIiHHA Ta BapiaHTH MO3UIIOHYBaHHS CTIHKOTO HANPSIMY.
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BusiBnenHs Ta omiHKa COIiaIbHO-EKOJIOTTYHUX MPOOJIeM 30BCIM HE TPH-
BiaJIbHA Ta TIOB’s3aHA 3 BEJIMKOIO HEBU3HAYCHICTIO. BHCOKMIA CTYIiHD HEBH-
3HAYCHOCTI Ta 1H(OpMAaIiiiHa aCUMETPis MK MMOCTAYaIbHUKOM 1 KJIIEHTOM
€ 0COOJMBICTIO MAPKETHHTY CTAJIOTO PO3BUTKY. TOMy Ha PHHKAaX COIiajb-
HO-CKOJIOTTYHOT MPOAYKIii Ay)ke BaxJIuBi aBTopuTeT i JNoBipa. Cramomy
MapKeTUHTY MpHUTaMaHHa HAMpYXEHICTh MIiX COIiaJbHO-EKOIOTIYHUMU
npobnemaMu Ta notpedaMu KiieHTIB. [IepeTHH Mix PILICHHSMH COIiallb-
HO-CKOJIOTIUHHUX MPo0ieM 1 moTpebaMu CHOXKUBAYiB MOKA3y€e MPOCTIpP IS
PO3pPOOKH MapKETHHTY CTaJIOTO PO3BUTKY.

MapKeTHHT CTaJIOTO PO3BUTKY IPYHTY€ETHCS Ha CHOXKHUBUMX LIHHOCTSX
1 Hopmax. CrayicTh Mae mependayaTd CIpaBeJIMBICTh CIIOKUBAHHSA HE
TiJIbKHA BCEPEAMHI TOKOJiHb, @ MK HUMH, BPaXOBYIOUU MOTpeOH MaitOyT-
HBOTO CIIOKMBAHHA. 3 OMNIANY Ha JKUTTEBl LUKINA MPOAYKTY B OKPEMHX
KpaiHax 1 SBUIIa HACHUYEHUX PHUHKIB, AKi BCE YacTille 3yCTPidaloThCs,
ICHy€e MOTEHINall 3pOCTaHHs Ha PHHKAaX HOBHX KpalH B KOHTEKCTi iHTe-
rpamii BUMOT CTIHKOCTI B IPOLIEC MPUUHATTS PillleHb MI>KHAPOTHOTO Map-
KEeTUHTY. BpaxoByioun HH3bKUI PIBEHB JKHTTS Ta 3aJ0BOJICHHS IOTPEO
MMOHA]] YOTHPHOX MUTBSPIIB JTIOACH, MAEThCS 3HAYHUN MOTEHITIA MOTUTY
3 00Ky Mano3abe3reueHnX IPyI HaCeIeHHS.
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AHoTtanisi. J[ocmi/DKeHHSI TIPUCBIYCHO TMPOOJIEMaM Ta IEpCHeKTHBAM
(hopMyBaHHS MapKETHHTOBOTO TIOTEHINIAy TEPUTOPIi SIK YMHHUKA i COIIi-
QTBHO-EKOHOMIYHOTO PO3BUTKY. CTBEpIKYEThCS, IO MAPKETHHT TEPUTOPIN
3MaTHUN 3a0e3MeuyBaTH y3TO/PKCHHSI 0araTthbOX €KOHOMIUHHX I1HTEpeciB i3
[UTBOBMMH MPOTrpaMaMK PO3BUTKY PI3HOTO PiBHSA. MapKeTHHT TEpUTOPId —
LI€ CBOTO POAY OPraHi3ylounil IHCTPYMEHT, SIKMi CTBOPIOE 00’ €KTHBHI YMOBU
JUTSL Y3TOIDKEHHSI COLIIaJIbHO-CKOHOMIYHHX IPOIIECIB, THM CaMUM BHCTYIIA-
IOYM IHCTpyMEHTOM (hOpMyBaHHsS Ta peaizallii MapKETHHIOBOTO IMOTCH-
miamy Teputopii. JloCaikeHO mparli BITYM3HSIHUX Ta 3apyODKHUX yUCHHX,
MPUCBSYECHHUX IpoOieMaM e(hEeKTHBHOTO YHpaBIiHHS (POPMYyBaHHSIM MapKe-
THHTOBOTO TMOTEHIIATY TEPUTOPii. 3ampornoHOBAaHO METOMUYHI TIIXOAH 10
B/IOCKOHAJICHHSI CHCTeMH (POPMYyBaHHS MapKETHHIOBOTO MOTEHIIAy TepH-
TOpi1 HAa OCHOBI aHAJTI3y ICHYFOYMX TUMUYACOBHX, IPOCTOPOBO BU3HAYCHUX Ta
MTPOTHO30BAHNX Ha MalOyTHE CTpATETIUHUX MOTPEO CIIOKUBAYIB TEPUTOPIT, a
TaKOXK aHaJli3y KOHKYpEHTHHX TiepeBar periony. OOIrpyHTOBAHO, IO BaKIIH-
BHM Y peatizaliii MapKeTHHIOBOT'O TIiJIXOy B YIPaBJIiHHI COIIaIbHO-EKOHO-
MIYHHAMH MTPOIIECaMH B PETI0HI € BUKOPUCTAHHS IHCTPYMEHTIB «MAPKETHHTY
TEPUTOPii». Perion y mpoMy pasi po3nisIacThesl K KOMIDIEKCHUH «TepH-
TOpIAIbHAN TPOMYKT», Y SIKOMY YOTHUPHU TPAIHILIIHI €IEMEHTH KOMILICKCY
MapKeTHHTY (MapKeTHUHT-MIKC): MpoaykT (product), miHa (price), po3momin
(place) 1 mpocyBanHS (promotion) TiICHO B3a€EMOIIOB’ sI3aHi.

KirouoBi cjioBa: MapKeTHHI, NOTCHIUAN, YMOPaBIiHHA, TEPUTOPId,
PperioH, pecypcH, KOHKYPEHTOCIPOMOXKHICTh, TO3UI[IOHYBAaHHS TEPUTOPII.

! KaHIMIAT CKOHOMIYHHX HAyK, JOLCHT,

JOLEHT KaenpHu TypH3MY,

JIbBIBCHKHIT HALIOHAIBHUIN arpapHuiil yHIBepCUTET

% noueHt xabenapu,

Jokrop Crapornosnbebkoi BULIOI mKoiaH, M. Keinbiie, [Tonbiua
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Beryn.  ComianbHO-€KOHOMIYHMH — PO3BHTOK  Oynmb-sIKOi  TepHTOpil
(OKyCY€eThCsI ChOTOIIHI Ha MIiJBUINEHHI 11 KOHKYPEHTOCIIPOMOXXHOCTI LIS~
XOM 30€peKCHHS Ta BUKOPHCTAHHS HassBHUX, a TAKOXK (popMyBaHHS Ta pea-
Ji3arii HOBUX KOHKYPEHTHHX IE€PEBar, 110 BU3HAYAIOTh MMO3UI[IOHYBAHHS
TEPUTOPIi.

HayxoBuii Ta pakTHYHHN 1HTEpeC MO MOCTIIKEHHS CyTHOCTI KOHKY-
PEHTOCIPOMOXKHOCTI TEPUTOPIi Ta €PEeKTUBHOTO 11 NO3ULIIOHYBAaHHS BUKIIH-
KaB 3pOCTalOYMU 1HTEpEC TEOPETHUKIB 1 MPAKTHUKIB 0 IHCTPYMEHTIB BHUSB-
JIEHHSI T4 CTBOPEHHS KOHKYPEHTHUX TIepeBar, sKi T03Ha4eH1 I0CUTh EMHUM
MOHSTTAM «MAaPKETUHT TEPUTOPID».

PerionanbHa colliajJbHO-€KOHOMIYHA CHCTEMa MPUMIPS€ POJb CIIO-
KUBa4ya He Juie o cebe, a i Hallae TaKy MOYKIJIMBICTh 1HITUM Cy0’€KTam
(30BHIIIHIM Ta BHYTPIIIHIM O BiAHOMIEHHIO 10 TEPUTOPii), Hagaoun im y
KOPHUCTYBaHHS TEPUTOPiaNIbHI pecypcH, IPOAYKTH, MOCTYTH. TakuM anHOM,
TEPUTOPisST HAMATA€ThCS pealli3yBaTH BIACHHNA CKOHOMIYHHN ITOTEHIIIaN,
301IBIIUBIIK AOOPOOYT Ta yTBEPAMBIIM BIaCHUU JOOPOOYT. MapKeTHHT
TEPUTOPIil, CBOEIO YEProl0, 3IATHHUI 3a0e3ledyBaTH y3TOMKCHHsS Oara-
THOX EKOHOMIYHHUX IHTEPECIB 13 IITbOBUMH ITPOrpaMaMH PO3BHUTKY Pi3HOTO
piBHS. MapKeTHHT TEPUTOPIl — 11e CBOTO POAY OPraHi3yIOuuil IHCTPYMEHT,
SIKHH CTBOPIOE 00’ EKTHBHI YMOBH JIJIsl Y3TO/PKEHHS COIiaIbHO-EKOHOMI4-
HUX TPOLECIB, TUM CaMHM BHCTYIAIO4H IHCTPYMEHTOM (OpMYyBaHHS Ta
peaiizanii MapKeTHHTOBOTO MOTEHIIATY TEPUTOPIi.

MapKeTHHr SIK KOHIICTIIiSl yNPaBIiHHSA BXKE TPHBAIMU 4ac YCHIIIHO
3aCTOCOBYETHCS B YKpaiHi Ha MikpopiBHI. OnHaK Ha piBHI TepUTOpil (peri-
OHY) MapKETHHIOBI METOJH Ta iHCTPYMEHTH BHKOPHCTOBYIOTHCS Ha TIPaK-
THUIII HE TIOBHOIO Mipot0. Y 3B’S3KY 13 IIMM JOTeNep MapKETHHTOBHIA ITOTSH-
IiaJ perioHiB YKpaiHU 3aTUIIAEThCS HETOCTATHRO PEeali30BAaHHM.

1. TeopeTHKo-MeTO0JIOTIYHI 32aca I MAPKETHHIOBUX MPOIECiB
Yy cUcTeMi yHpaBJIiHHS TEPUTOPI€I0

Cutijt BiI3HAYUTH, 1110 IT1IXOTU JIO BUBHAYCHHS TEPUTOPIi (PETiOHY) JIyKe
PI3HSITHCS, ajie B 1X OCHOBI JICXKUTh BU3HAHHS TEPUTOPIAIBHOI IPUHATIEK-
HOCTI 10 0OMEXEHOI YaCTHHU TBEPAOi MOBEPXHi 3eMili 13 30CePeAKECHUMU
Ha Hill IPUPOAHUMH PECypCcaMu Ta aHTPOMOTCHHUMH BJIACTUBOCTSAMH, IO
XapaKTepU3y€eThCs reorpadiyHUM PO3TAlIyBaHHSIM Ta JIOBKHUHOIO K OCO-
OIMBUM BHJIOM «IIPOCTOPOBOTOY» PECypcy.
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HeoOxigHO BiA3HAYMTH, IO MiJXOAM JO BU3HAYCHHS MOHSATTS PETiOHY
3MIHIOBAITUCSI BIAMOBIAHO JO €TaIliB PO3BUTKY TEPHTOPIATBHUX JIOCII-
JUKeHb. Ha erari CTaHOBJICHHS E€KOHOMIKH PETiOHIB CYTHICTh TEPUTOPI-
QIBHUX JOCTI/DKEHh BUSBILUIACS y BHUSBICHHI MOMIIUBOCTCH BEICHHS
€KOHOMIYHOI JISUTBHOCTI Yy PI3HUX CKOHOMIYHUX yMoBax. HUHI JOMiHYIOTh
MPOCTOPOBHH Ta KOHKYPSHTHHU MIAXOMU O TEPUTOPIAILHOTO PO3BUTKY,
o 6a3yloThCsl Ha BHBYCHHI B3aeMOIii e(DEKTUBHUX SKOHOMIYHHX CY0 €K-
TiB ycepeauHi periony Ta (opMyBaHHS IPOCTOPOBUX CUCTEM, 110 YTBOPIO-
FOTHCS B3a€EMO3B’ SI3KaMU [TPOCTOPOBO JIOKATI30BaHUX Cy0’ €KTIB EKOHOMIKH.

IIpocTopoBi xapakTepucTuku perioHy Oynu Buaineni @. Paruenem
y pamKax po3poOJeHHS T€OMONITUYHOT KOHIIEMIi PO3BUTKY KpaiHU Ta
OOTPYHTYBAHHS CEMH 3aKOHIB ITPOCTOPOBOTO 3POCTAHHS TEPUTOPIi JeprkaB
3a paxyHOK ITOTJIMHAHHS OeperoBUX JIiHIH Ta paifoHiB, OaraTux Ha MPUPOIHI
pecypcu. HiMenbKi TeOpeTHKH TPOJOBKIIIN POOOTY HAJl MMTAHHSIMH OIITH-
MaJBHOTO TEPUTOPIAILHOTO PO3MIIICHHS pI3HUX Tany3ei. Hanpukman,
LI TroHeH y cBOIX poOoTax IOCHIPKYBaB MpOOIEeMH CilIbCHKOTOCIIONAP-
CBKOTO BUpOOHHITBA. A. BeGep po3poOIisiB KOHIICIIIIIT ONTHMAIIEHOTO PO3-
TalIyBaHHSA POMHUCIOBOTO BHpoOHHITBA [1, c. 60—62]. Tx nomoBHEHHIM
CTaB aHaJli3 CUCTEM PO3MIIIEHHs HacesleHuX nmyHKTiB B. Kpicrannepa, mo
y LIJIOMY JIaJI0 3MOT'Y ITOBHICTIO OOTPYHTYBATH KJIACHYHY IITAHIAOPTHY TECO-
pito Ta OJHOPIAHICTH EKOHOMIYHOTO TpocTopy. [lepepaxoBani Buile Teopii
B OCHOBY KOHKYPEHTOCIIPOMOXKHOCTI PETioHy 3akiafainu (pi3udHe BOJO-
JHHS IPUPOIHUMH PeCcypcamMu, 3 YUM 1 TIOB’A3yBaBCsl TIOAAIBINNN PO3BH-
TOK TaKUX TEPUTOPIii [2, c. 46-53].

Cepell HEOKJIACUYHUX TEOPid, 10 BIJKUIAIOTh OJHOPIIHICTH €KOHO-
MIYHOTO MPOCTOPY, HEOOX1THO BUIUTMTH BueHHsI A. JIboia, sIKuii BUCYHYB
MTOJIOXKEHHS PO Te, IO B YMOBaX KOHKYPEHIN1 HEOOX1THO HE JIMIIE BOJIO-
JUTH IPUPOJIHUMH PEeCypcamMH Pi3HOTO POy, a i HAHOIIBII TOBHO CIIPHSTH
3aMIOBHEHHIO €KOHOMIYHOTO MPOCTOPY TEPUTOPIii PI3HUMHU CKOHOMIYHUMHU
areHTaMH, aje Ul [-Or0 HeOOXiIHO 3aI0BOJIBHATH iXHi TOTPEOH Y YOMYCh.

ChOrojiHi BUAUIAIOTh TPU OCHOBHI IITKOJIH, SIKI 3aiIMArOTHCSl BUBYCHHSIM
MpoOJIeMaTHKU KOHKYPEHTOCIIPOMOXKHOCT] PETioHiB, OB’ A3aHi 3 TEPUTOPI-
QJIHOIO OpraHi3alielo BUPOOHUIITBA: aMEPUKAHCHKY, OPUTAHCHKY Ta CKaH-
JUHABCHKY [3-5].

B ocHOBY amMepHKaHCHKOI MIKOIH MOKJIAICHO TEOPETUYHI Ta MPHUKIIAIH]
nocmimkenast M. TToprepa, M. Enpaiira, M. Ctopniepa, C. Pezenbdenbia,
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1. Mackemia Ta M. Jlopernia. OCHOBHUM JIOCATHEHHSIM IIi€1 ITKOJIH € CTBO-
peHHs poM0a KOHKYpEHTHHX IepeBar sk HeoOXiHOT (popMH TPOCTOPOBOTO
PO3BUTKY perioHanbHUX KiactepiB. Okpim Toro, M. I[loprep po3podus
YOTHUPHUCTAIHHY KOHIICIIIIF0 KOHKYPEHTOCIIPOMOXKHOCTI KpaiH Ta perioHiB.

Bputancbka mikona mpezacrasiaeHa JIx. Jlanuinrom, P. KarmtiHcbkw,
K. ®pimenom, [Ix. Xamppi ta X. Hlmitiem [3, c. 45-62]. OLI-mapagurma
Oyna po3pobiena Jlx. JJaHHIHIOM 17151 IOSICHEHHS 3MiH Y TIOTOKaX MPsIMUX
1HO3eMHMX 1HBEeCTULIN y perioHi um kpaini. Konnenuii [[x. Xamgpi ta
X. miTia, MOSICHIOIOYHM NPOLECH MiJBUIIEHHS KOHKYPEHTOCIPOMOXKHO-
CTi PErioHIB Ta KpaiH, € MPOJOBKEHHSAM iIeil MPO BaXKJIUBICTh BUBYCHHS
CTBOPEHHSI JAHIIOXKKA JIOAAHOI BapTOCTi 3a PaxyHOK B3a€MO3B’S3KiB Ha
JIOKanbHOMY Ta TobansHOMY piBHAX. [lapagurmy K. dpiMena MmokHa Ha3-
BaTH TEXHIKO-€KOHOMIYHOK, OCKUIBKH JIJISi KOXKHOTO €KOHOMIYHOTO ITUKITY
XapaKkTepHE MPIOPUTETHE CTAHOBHIIE OJIHIET 3 TaTy3ei MPOMHUCIIOBOCTI.

OCHOBOTIOJIO)KHUKAMH ~ CKaHIAWHABCHKOI IIMKOMM € JIaTChKi BYEHI
B.O. Jlrouasans, b. Mowcon ta HOpBe3bKi — b. Acxaiim, A. I3akceH, sKi
OCHOBHHM Ta €IMHIM YNHHAKOM KOHKYPEHTOCIIPOMOXKHOCTI PETIOHIB yBa-
JKAIOTh TCHEepyBaHHs iHHOBaMid [5, ¢. 203-212]. YV iXHbOMYy aBTOPCHKOMY
TpaKTyBaHHI 1HHOBaLlisl PO3MIAAAETHCS AK KyMYJSTHBHHMNA mpolec, TOOTO
HAKOITMYEHHS 1HHOBAIIH y Mmepioj iCTOPUYHOr0 PO3BUTKY B IEBHUIA MEPioJ
JIOCSITa€ KPUTUYHOT MacH 1 3’ABISETbCSA 3HAYHUN BUHAX1, 110 IPU3BOIUTD
JI0 perioHaabHOro po3BUTKY. Hampukinan, Bimomuii nocsix LlBeinapii, sixa
MePEeTBOPUIIACS HAa C€KOHOMIKY HaBUAHHS 1 JOCSIIIA KOJIOCAIBHUX YCIIXiB,
HE Maruu MPAaKTUYHO KOIHUX MPUPOTHHUX pecypciB. J[OMOBHEHHAM i€l
Teopii crana konuenis b. MorcoHa, sxuit BUCYHYB i IOBiB TinoTesy 1po Te,
10, KpiM HAaKOITMYEHHS 3HAHb, BAKJIMBHM € MPOIIEC TX 3a0yBaHHSI, OCKUTBKH
3BHYKH Ta BIIOJOOAHHS TabMYIOTh EKOHOMIYHHN PO3BHUTOK.

[IpoTsiroM ocTaHHIX POKIB Yy MEXax PEriOHAICTUKN IO PO3POOIIs-
THCS TeOpii COMIATLHUX MEPEK 1 3HAHHEBOT EKOHOMIKH SIK OCHOBH peri-
OHAJBHOTO PO3BHUTKY. BeKTOp HayKOBHX IOCITIDKEHb y Lill cdepi 3Mimry-
€THCSI 3 MAKPOPIBHS HAa MiKPOPiBEHb.

Crig BiJ3HAYUTH, 110 Y 33JI0BOJIEHHI MOTPed colliyMy AOMiHYyIO4Ya mapa-
JIUTMa HAaJIe)KUTh PUHKOBUM MijxogaM. ToMy 3acTOCYBaHHS MapKETHH-
TOBOTO MiJXOAY A0 PErioHy SIK 0 PUHKY JIa€ 3MOTY 3pOOUTH BHCHOBOK,
o JUIs Oro ColiajJbHO-eKOHOMIYHOTO PO3BUTKY HEOOXiTHO BHU3HAYHTH,
SKMMH TOBapaMH (pecypcamu) BOJIOJIE€ TEPUTOPIs, 3a AKUX YMOB (y SIKiH
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YIaKOBIli) BOHM MOXYTh OyTH 3alydeHi B CKOHOMIWHI NPOIIECH Ta SIKi
LIJHOBI AyJIUTOPIT MOXKYTh 3aIlIKAaBUTH.

BaxmmBuM y peaitizaliii Takoro MapKeTHHIOBOTO MIIXOY € YIpPaBIIiHHS
MapKETHHTOBHMH TIPOIIECAMH B PET10HI 3 BAKOPUCTAHHSIM IHCTPYMEHTIB Map-
KETHHTY TEPUTOPIi. 3 OTHOTO OOKY, PErioH Y IIbOMY Pa3i pO3IISIAETHCS 5K
KOMIDIEKCHUH «TepPUTOPIaIbHUI MIPOIYKTY, Y IKOMY YOTUPH TPaIULIiiHi ere-
MEHTH KOMIUICKCY MAapKETHHTY (MapKEeTHHI-MIKC): TponyKT (product), mixa
(price), po3noxiin (place) i mpocyBaHHA (promotion) TiCHO B3a€MOIIOB’ sI3aHi.

I'padiuna iHTepHpeTaliss CUCTEMU MAapPKETHHIOBOTO YNPABIIHHS TE€PU-
TOpi€ro (PerioHoM) MPENCTaBICHA pHUC. | SK KOMIUIEKC EIEMEHTIB, B3ae-
MO3aJICKHUX MK C000I10 i sIKi (PyHKIIOHYIOTH SIK €IMHE IijJie B MpoIieci
peaizamii perioHaJIbHOTO YNPaBIiHHS 3371 JOCATHEHHS IIIeH COIliab-
HO-CKOHOMIYHOTO PO3BUTKY.

Konuerniis o
.. . MHIUITH Ta 3aBJaHHs
MapKEeTHHIOBOTO Ll ynpasisms P AR
YIpaBIiHHSI yop

f f

Enementn cucremu
Metoau ynpasiiHHS MapKeTHHIOBOT0 > TexHooris ynpaBmiHHs
ynpaBJliHHs
TepuTopicio (perionom)

CTpyKTypa ITepconan Dynxuii IHdJO]DM.aIIiﬂ
yTIpaBIiHHS yTIpaBIiHHS KEpyBaHHSI YIIPaBIiHHS

Puc. 1. Cucrema MapKeTHHIOBOI'0 YIIPABJIiHHS TEPUTOPICIO
(perionom)

Sk BUAHO 3 pucC. 1, OCHOBHUMHU XapaKTEPUCTUKAMU CTPYKTYPH CUCTEMU
MapKETUHTOBOTO YMpPaBIIiHHS TEPUTOPIEIO € KUIBKICTh migcucTeM (iepap-
XIUHICTB) Ta XapakTep B3a€MO3B’A3KiB MIX HHUMH, CTYMiHb IEHTpaji3amii
Ta JelleHTpali3alii B ynpaBJiHHi.

VY nmeskux BITYM3HSHHX JIITEPaTypHHUX JDKEPETax HABOISTHCS BH3HA-
YCHHSI MYHIIMIIAIFHOTO MapKeTHHTY. Ilin MyHIIUMaTbHUM MapKETHHIOM
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Yy HUX PO3YMIIOTh CHCTEMY YIIPaBIiHHS, IO BHBYAE Ta BPAXOBYE IOIMT,
MPOTO3HINI0 Ta BUMOTHM PHUHKY 3 METOK0 Opi€HTallli OpraHiB BiaJd Ha
BUPOOHHMIITBO ITEBHUX TOBAPIB Ta MOCIYT MPOMHCIOBOT Ta HEBUPOOHUYOT
cthep. Y 11poMy pasi SKIIO B YKPATHCHKOMY 3aKOHOJIABCTBI «MYHIIIUTIATbHE
YTBOPCHHS — I1€ MiCbKe a00 CLIbChKE MOCENICHHS, MYHIUIAILHUN PalioH,
BHYTPINIHBOMICBKHI palioH ab0 BHYTPIIIHHLOMICHKA TEPUTOPIS MICTay,
TOJI MYHILMIAIbHUNA MapKETUHI BKJIIOYAE MAPKETHHI MICTa 1 CUTBCHKUX
MOCEJICHB.

Jlesiki BITUM3HSAHI aBTOPU HE 3aCTOCOBYIOTh aAMiHICTPAaTUBHO-TEPH-
TOpiabHUN MOALT TEPUTOPIH 1 3alMaArOTHCS JOCTIKEHHSIM MapKETUHTY
«MICIIBY.

Ha namy mymKy, MapKeTHHT TEPUTOPIl — II¢ KOHBEPICHIIisS yNpaBiiH-
CBKHX Ta €KOHOMIYHUX BHJIB IisTIBHOCTI CY0’ €KTiB TEPUTOPIaIbHOI CHC-
TEMH YIPaBIIiHHS 32 IMOTOHKEHHSIM MOKIIMBOTO BHPOOHHIITBA Ta MOTPEO
CIIOXKHMBAYIB PECYpPCIB TEPUTOPIi IMUISIXOM PETYITIOBaHHS B3a€EMO3B’S3KIB Ta
CHIBBIJTHOIICHB TX PO3BUTKY. TOOTO KO’KHA TEPUTOPIisl M€ CBIH ONTHMAJTb-
HUH OallaHC KOHKYPEHTHHX TepeBar ((pi3udHi, MaTepialbHO-BUPOOHHUYI Ta
CoIiaJIbHI pecypcu), HEOOXiIHI I 33JJ0BOJICHHSI MOTPeOd X CIIOXKMBaUiB,
IO BIUIMBAIOTh HA MO3MIIOHYBAHHS Ta PETiOHAJIBHUI PO3BHUTOK. Takum
YUHOM, EKOHOMIYHHI 3MiCT BUKOPUCTAHHS MapKETHHIY CTOCOBHO PETiOHY
MOJISATAE B YIPABIIiHHI COLIAIbHO-SKOHOMIYHHMH TIPOIIECAMU JUISl TPUCKO-
PEHHS Bifjayi perioHaJbHUX BUPOOHMUYNX (DOHIIB, MiIBUIICHHS MOOLIb-
HOCTI BUPOOHUIITBA, PiBHS KOHKYPEHTOCTIPOMOKHOCTI PEriOHAIBHUX TOBA-
piB, pobiT, OCIYT Ta MPUCKOPEHHS iX NMPOCYBAaHHSA HAa PHHKH, JI¢ MOXKHA
OTPUMAaTH MaKCHMAaIbHUH KOMEPIIIHHUHN e(eKT.

MokHa BUIIIUTH Taki (DyHKIIT MapKeTHHTY TEpUTOpiH y cuctemi
YIPaBIiHHS COIIaThHO-CKOHOMIYHAM PO3BUTKOM PETiOHY:

1. AHaJITHYHA — IHBEHTAPH3AIlisl PET1OHAIBHUX PECYPCiB, MOHITOPUHT Ta
aHaJi3 eKOHOMIYHHX IPOLECIB, pO3POOIICHHS Ta PETYSIPHE OHOBICHHS Map-
KETHHTOBHX IHCTPYMEHTIB JUIs ()OPMYBaHHS MO3UTUBHOTO IMIJIKY PETiOHY.

2. KonraktHo-iH(popManiiiHa — mpsiMi KOHTaKTU 3 TOTCHI[IHHUMH Ta
HAsiBHUMH B PErioHi CIIOKMBaYaMHU, aMiHICTpaTUBHUI CyNpOBiJ Ta BUPI-
HIEHHs IPpo0JIeM Mijl Yac BUPOOHUIITBA CYCHIIBHUX OJar.

3. Ctumynioroda — IpOBEIEHHS KOMILIEKCY 3aXO/IiB IIO/I0 MOIINPEHHS
iHpopMaIii Ipo pecypcHi MOXKXIMBOCTI TEPUTOPIi, CHPUSHHS PETiOHANTBHIM
BHUPOOHHUKAM y IPOCYBaHHI IXHbOT MPOIYKIii Ha 30BHILIHIX PHHKAX.
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4. IlnanyBaHHS Ta MPOTHO3YBaHHS — PO3POOJICHHS CTpaTerii Ta IIany-
BaHHS 3aXOJIIB, CIIPSIMOBAHMX Ha EKOHOMIYHHMI PO3BHTOK PETiOHY.

Haii6inprnr BaxmBuM it (POPMYBaHHS MapKETHHIOBOTO TTOTEHITI-
ay TepUTOpIi € TPYIyBaHHS CIIOKHUBAUiB PECYpCiB TEPUTOPIT 32 03HAKOIO
CHUTBHOCTI MOTPeO, OCKUIBKU COMIaIbHI Ta CKOHOMIYHI BIIMIHHOCTI MiX
rpyrnaMy CIOKMBadiB Ta iXHi pOJIi Y BiATBOPIOBAIBHOMY TIpOIIeCi BiIOMBa-
FOThCSI Ha PiBHI CHIOXKHMBaHHS. Y pa3i 0OMEXEHOCTI perioHaJIbHUX pecyp-
CIB ISl KOXKHOI TPYIIM XapaKTepHa CBOsl CHeUU(piuHA CTPYKTypa MOTped,
BIJTMOBIIHO, 3arajbHi MPOMOPLiT CIOXKUBAHHS PI3HUX PECYPCIB y PErioHi
CKJIAIAl0ThCS 3 PUBATHHUX MPOMOPIIiH, BTACTUBUX Pi3HUM TpyIam.

Oco0nuBa akTyaJbHICTh y BUPIIICHHI 3aBJaHb COIIaJbHO-CKOHOMIY-
HOTO PO3BUTKY JIEPXKABU HAJICKHUTH MUTAHHSIM KOHKYPEHTOCIIPOMOXKHOCTI
IXHIX TepUTOPIH.

3a ocTaHHI POKHM OMyOJIKOBaHO BEIHMKY KUIBKICTh TCOPETHYHHX Ta
MIPUKJIAJHUX JTOCHIJHKEHB, IO OMHCYIOTh Pi3HI acleKTH TOHATTS «IIOTCH-
miajg». 3HaYHa YaCTHHA 3 HUX MIJIKPECIIOE TOCTPOTY Ta BaXIUBICTh MPO-
0JIeM OIIHKH MMOTEHIliaTy, BKa3yIOur Ha BIIMIHHOCTI Y CaMOMY BH3HAUCHHI1
MOHSATTS KIIOTCHIIIAID), @ TAKOXK HOTO CTPYKTYPH Ta CYTHOCTI.

Pi3HOMaHITHICTh 3MICTOBHOTO HAallOBHEHHS MOHSATTS «IIOTEHLIAM» Ja€
3MOTY 3aCTOCYBaTH WOro JI0 Pi3HUX Tajly3eil HayKu 1 AisJIbHOCTI JIIOAMHU
3aJIe)KHO BiJl CyTHICHHUX O3HAK, L0 BKIIOUAIOTHCS /10 HHOTO: BUPOOHUUMI
MOTEHLIAN; TPYAOBUIl MOTEHIiaN; IHBECTULIHHUN MOTEHIIAN; PEeCypCHUI
MOTEeHILIAN; 1HQPACTPYKTYPHUH MOTEHINAN; IHCTUTYHIHHHUN IMOTCHIIAT;
IHHOBaifHUH MOTEHIa); TYPUCTHYHHH TOTEHIan; iHdopmaniiHui
MOTEHIIAJT Ta 1H.

[Ipy 1bOMYy KaTeropito «MapKETHHTOBHH IMOTEHI[IAJD BITUYU3HSIHUMH
BUYCHIMH HEJOCTaTHRO BUBUCHO. He TTOBHOIO Miporo 00TpyHTOBAaHO Teope-
THUYHI KOHIICTII[IT MAPKETHHTOBOTO TIOTCHINIAMY 1 B 3apyOIKHUX €KOHOMICTIB,
0 CBIITYUTH MPO HEYMCIICHHICTh KOO BU3HAYCHD y HAYKOBIH JIiTEpaTypi.
VY HasiBHUX ITyOIIKaIlisIX HEMAE €IMHOTO MOHATTS, IO XapaKTepU3ye Kare-
TOPII0 «MApPKETUHTOBHH MOTEHIIAT» Y 3B’SI3KY 3 THM, III0 BOHO BiJIHOCHO
HOBE Ta MPOJMKTOBAHE CYYACHUM PO3BUTKOM PHHKOBUX BiTHOCHH BITYH3-
HSHO{ €KOHOMIKH.

AHani3 eTamniB eBOMIOLIT KOHLEMIIH MapKeTUHTY Ja€ 3MOTY BUAIIUTH
TaKi MiJIXO¥ /IO BUBYCHHS MOHATTS MapKETUHIOBUN TIOTESHINIAM: [ITHOBHIA;
peCYpCHUI; pe3yabTaTUBHUM.
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BinmoBinHO 0 IBOBOTO MMiIXOY, MAPKETUHTOBHIA MOTEHITIAN yBaXa-
€ThCsI BIIOOPaKEHHSIM CYKYITHOCTI KOMEPIIIHHUX Ta 30yTOBHX 3aB/IaHb, SIKi
CHUCTEMa 3JIaTHa BUPINIYBaTH 3 BUCOKUM CTylieHeM edekTuBHOCTI. Kpure-
pieM e(eKTUBHOCTI TyT BUCTYIIA€ CITIBBIIHOMICHHS PE3yJbTaTIiB BUPOOHH-
40-30yTOBOI JISUTBHOCTI Ta BUTPAT Ha T 3MIHCHCHHSI.

VY paMKax pecypCHOTO IiJXOXy MapKeTHHTOBHH IMOTEHIal CHCTEMH
BU3HAYA€ThCS CTYIEHEM KOHTPOJIO TEpUTOpil HaJ MarepiaJbHUMH Ta
HeMarepialbHUIMH aKTHBaMH, IO 3a0e3MedyloTh BUKOPHCTaHHS NEBHHUX
TEXHOJIOTilf BUPOOHMIITBA, IHHOBALIN Ta OTPUMAHHS NPHOYTKY BiJ HUX
IIISIXOM BUITYCKY Ta peanizalii IpoAyKIIii, [0 XapaKTepU3yeThCsl CTIKIM
TIATOCTIPOMOYKHUM MOITUTOM.

B ocCHOBI pe3yabTaTUBHOTO MiAXOAY Y BH3HAUCHHI MapKETHHTOBOTO
MOTEHIliaTy JIeXHUTh CyKYIHICTh PECypCiB, @ TAKOXK 3IaTHICTh OpraHizamii
IiJ] Yac 3JiHCHEHHS] MAPKETHHTOBOT JISUTbHOCTI TTiIBUIIyBaTH KOHKYPEHTO-

CHiJTbHUM JIJIs1 BCIX KOHIIENTYQJIBHUX TT1IXO/IIB IO BU3HAUEHHS CYTHOCTI
MapKETHHTOBOTO TIOTCHIIIaly € OpIEHTAIlisl Ha MOKYIMIS, IIPHCTOCYBAHHS
BUPOOHUIITBA JI0 3aITUTIB 1 BUMOT CIIOKUBAYA.

TakuM 4MHOM, MapKEeTHHTOBHII MOTEHIIAN perioHaabHOI COIianbHO-e-
KOHOMIYHOI CUCTEMH MOXKHA BBAXKaTU CYKYITHOIO 3JJaTHICTIO CUCTEMH JI0
PO3BUTKY IIUIIXOM 3a/I0BOJICHHA B IOBHOMY 0OCS31 MOTped 30BHILIHIX i
BHYTPIILIHIX TPYH CIIOXKHUBAUYIB PECYpPCiB TEPUTOPIi 32 paxyHOK HasIBHUX Ta
MOTEHIITHUX peCcypCiB.

Ha namy nymKy, 3MiHa TEXHOJOTIUYHHMX YKJIAJiB BH3HAUWIA POJb ChO-
TOJHIIIHBOTO CIIOXKWBAada, y PE3yJIbTaTi 90ro e(PEeKTUBHICTH EKOHOMIUHOI
CHCTEMH Ha 3araJbHOTOCIONAPCHKOMY PIiBHI BH3HAYAETHCS HACAMIICPE
CTYIIEHEM 3310BOJICHHS TIOTpeO. SIKIo paHimre B cuctemi morped rnepepa-
JKaJlv MOTpeOH ICHYBaHHS, TO HA CYYaCHOMY €Tarll €eKOHOMIYHOTO PO3BUTKY
3MIHM B TEXHIYHOMY Oa3WcCi MPHU3BEIH OO PO3BUTKY Ta BIOCKOHAJICHHS
cdepu OoCITyT, 110 33/10BOJIBHSAE MOTPEOH BUILOTO PIiBHA. Y 3B S3KY i3 MM
MapKEeTUHTOBMIA MiJIX1]1 HAHOLIBII 3aCTOCOBHUH /10 PO3BUTKY PETiOHAIBHUX
COLIIaJIbHO-eKOHOMIYHUX CHCTEM, OCKUIBKH CTaBUThb MOTPEOU iCHYBaHHS
CIOXKMBA4a Ha Ieplie Micre i 00’€KTUBHO BiJoOpakae MapKETHHIOBI Ta
COLIIaJIbHO-eKOHOMIYHI MPOLECH, MiATBEPKYIOUH, 110 0e3 moTped HeMae
BUPOOHHUITBA. TakMM YMHOM, 3 OIHOTO OOKY, IPYHTYIOUHCh Ha BHYTpIIlI-
HIX pecypcax TEpUTOpii, MApKETUHTOBUI MOTEHIANl € YaCTHHOIO CKOHO-
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MIYHOTO MOTEHIliaTy TePUTOpii. 3 iHIIOTO OOKY, POpPMYBaHHS MapKETHHIO-
BOTO MTOTCHITIATY 32 JOMTOMOTOI0 aKTHBHOTO BUKOPHUCTAHHS MAapKCTHHTOBHX
CTpaTeriii 3aJJ0BOJICHHS TIOTPeO MOXe 30UThIINTH €(EKTUBHICTD BHKOPH-
CTaHHS PECypCiB TEPUTOPIl i CTBOPUTH JIOJATKOBY IIHHICTB y chepi 30B-
HINIHIX CIIOKWBAYIB TEPUTOPIT.

BaximBuM 1151 BU3HAYCHHS MAPKETHHTOBUX TIPOIIECIB Ha TEPUTOPIT € BUKO-
pHUCTaHHS MapKETHMHIOBUX 1HCTPYMEHTIB. BiNbIIICTh aBTOpIB cepen 1HCTPY-
MEHTIB MapKeTHHI'Y TEPUTOPIN BUALIAIOTH: MApPKETUHT 1H(PPACTPYKTYpH, Map-
KETHHT NIPUBAOINBOCTI, MAPKETHUHT IMIJKY Ta MAPKCTUHT HACEJICHHSL.

OCHOBHOO METOIO MapKETUHTY iHPPACTPYKTYPH € 3aI0BOJICHHS TOTPeO
[IPOMUCIIOBHX, KOMEPIIHHIX, HAyKOBHX, KYJIbTYPHHX ITiIPHEMCTB TOIIIO.

MapkeTuHr mpuBaOIUBOCTI 30CEpe/DKEHUN Ha 3aJ0BOJICHHI NOTPEO
MICIIEBOTO HACEIEHHSI, IS SIKOTO Mae OyTH 3a0e3MeueHe OTPIMAaHHs MaTe-
piasbHOTO MPHUOYTKY Ta COIIAIbHUX MOCIYT.

MapKeTHHT IMiJKy CIIPSIMOBaHHI Ha TIONIMPEHHS MO3UTHBHOTO 00pa3y
pETioHy cepell 30BHIIIHIX TPpyN CHOXKHUBadiB Horo pecypci. OcoOIHMBICTIO
OBOTO IHCTPYMEHTY € HOro eKOHOMHICTB, TOMY IIO 32 IOIIOMOTOI0 KOMY-
HIKAI[IHHUX TEXHOJIOTiIA JIO0 30BHINIHIX CITIOKHUBAYiB JIOHOCATHCS MapKe-
TUHTOBI TMOBIJJOMJICHHSI TIPO MEBHI KJIIMaTu4Hi 0COOIMBOCTI abo paHiie
CTBOpEHI B perioHi KOHKypeHTHi nepeBaru. 11010 MapKeTHHTY HACCIICHHS,
TO OCHOBHHUM HOT0 3aBJaHHSIM € BUSIBJICHHS NOTPEeO HACETIECHHS SIK TPY/O-
BOTO pECypCy TEpPHUTOpii, y 3B’S3Ky 3 UMM Y PETiOHI MPOBOJSATHCA 3aXOAU
II0/I0 TOMYJISIpU3aIiil OCBITH, 3alHATOCTI Ta CHHXPOHI3aIii podounx mpo-
LIECiB ISl 3pyYHOCTI MposkuBaHHs. KomIiekcHe 3acToCyBaHHS iHCTpyMEH-
TiB MapKETHHTY TEpUTOpIii cripusie (OpMyBaHHIO CIELiami3allil periony 3a
JIOTIOMOTOF0 KOMOiHaIlii YMHHUKIB BUPOOHMIITBA T4 CTBOPEHHS BHCOKOI
JIOZIAHOT BapTOCTI perioHAIbHUX TOBAPiB, POOIT, TOCIYT.

MapKeTHHTOBHIA TTOTEHITIAN TEPUTOPIT y TUHAMII MOYKHA MPEICTABUTH
y BUIVISAL O€3114i pe3yabTaTiB MApKETHHIOBUX MPOIIECIB, 0 PO3IOYATHCS
3 IHIIIaTHBU TOCIOIAPIOI0YMX CyO’€KTIB OO0 NEPETBOPCHHS pPecypciB
Ha TOBapH, poOOTH, NOCIYTU 3 METOI 33J0BOJIEHHS MOTPed Yy NEBHOMY
IHCTUTYLIHHOMY CepelOBHIIi. | TYyT MAPKETUHIOBUII IPOIIEC IHTEIPYE CKO-
HOMIYHI Ta yNpaBJiHChKI BUAM ASUTBHOCTI Cy0’ €KTIB CUCTEMH YIPaBIIiHHS
TEPUTOPIEIO PETIOHY.

Crin BiA3HAUMTH, IO BCi PECypCHI MapaMeTpH BHYTPIIIHBOTO cepe-
JIOBHUINA TEPUTOPil 3a3HAIOTH 3HAUHHUX 3MiH Yy 4aci MEpEeBakKHO 3 MPHUUH
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Hee(EeKTUBHOT CHCTEMH BHUKOPUCTAHHS Ta YIPABIIHHS, X04a BUKIIOYATH
BILIMB 30BHINIHIX YWHHHUKIB HEMPUIYCTUMO. TakuM YUHOM, 00’ €KTHBHO
ICHYIOUMMH XapaKTePUCTHKAMH MAapKETHHIOBOIO CEPEIOBHUINA TEPUTOPIl
€ CKJIaJIOBI €JIEMEHTH ii BHYTPIIIHBOTO CEPEJOBHUIIA, SKi B TOMY YHUCII €
KOHTPOJIbOBAHUMYU YHHHUKAMH PO3BHUTKY TEPHTOPIi, OTKE, 32 €HEKTUBHOTO
YIPaBIiHHS MOXKYTh OyTH 3HAYHO MOKPAIIICHI.

2. YupasJjinasa ¢GopMyBaHHIM MapKeTHHIOBOI'0 NMOTEHIiaTy
TepUTOPii Ik YMHHUK ii cOliaJIbHO-eKOHOMIYHOI0 PO3BUTKY

VY mupoxoMy 3HAYEHHI MiJl KepyBaHHSIM TEPUTOPIEIO CIiA PO3YyMITH
MIPOTPECUBHI KINbKICHI Ta SAKICHI 3MiHM 1i COIiaIbHO-EKOHOMIUHOTO PO3-
BUTKY. Po3BHUTOK nepenbadae 6e3itiv BapiaHTIB, ajie TOJIOBHOIO HOTO Xapak-
TEPUCTHKOIO € TUHAMIKA, SIKa Ma€ THMYACOBI, IPOCTOPOBI Ta IHCTUTYLIHHI
acniekTH. OKpiM TOTO, MAPKETUHTOBUH MIJIX1J JI0 YIPABIiHHS TEPUTOPIEIO
nepeadadae OpieHTAIlI0 KepYroJoi MiJICHCTEMH ITiJ] Yac BHUPIIICHHS OyIb-
SIKMX 3aBJIaHb JJIS 33JI0BOJICHHS TTOTPe0 pecypciB TEPUTOPIi.

VY 1poMy pasi po3poOJeHHS CTpaTerii COliaabHO-CKOHOMIYHOTO PO3-
BUTKY PETIOHY MMOBUHHO 3/[IHCHIOBATHCS HA OCHOBI aHAI3y ICHYFOUUX THM-
9acOBHX, MPOCTOPOBO BH3HAYCHHUX Ta IMPOTHO30BAHKUX HA MAaWOyTHE CTpa-
TEriYHUX MOTPeO CIOKUBAYIB TEPUTOPIi, aHANI3y KOHKYPEHTHHX IepeBar
perioHy Ta 3aCTOCYBaHHS IHCTPYMEHTIB MapKETHUHTY.

I3 MeTor0 (popMyBaHHS MAapKETHHIOBOTO MOTEHINIATy TEpUTOpii HEOO-
XiTHO y peasi3aljio cTparerii CoIiaJbHO-€KOHOMIYHOTO MPOTHO3YBAaHHS
BKJIIOYUTH CTPYKTYPHI CKJIaTHHUKH, IIPECTAaBICH] pucC. 2.

[l BuObOopy MapKeTHHTOBOI CTpaTerii perioHy mepeadadacThCsi BUKO-
HAHHA TaKUX IIN:

1. BusHaueHHsl 1iJIel Ta 3aBaHb COIIATbHO-EKOHOMIYHOTO PO3BUTKY
TEPUTOPIi.

2. BusBIeHHS TOKa3HHKIB, 10 XapaKTEPU3YIOTh PE3YJIbTaTH MaPKETHH-
TOBHX Ta COI[IAJIbHO-CKOHOMIYHHX TIPOIIECIB.

3. JlociiKeHHST TUHAMIKH Ta y3TO/KEHOCTI MPOIIECiB.

4. BuzHaueHHs BUIB HEY3TOMKEHOCTI I BUOOPY IHCTPYMEHTIB Map-
KETHHTY TEPUTOPIi.

5. BusnaueHHs pecypciB Ta KpUTepiiB TOCSITHEHHsI HEOOX1THUX TEMIIiB
3pOCTaHHS, 3aKJIAJACHUX Y TPOTHO3 COIaIbHO-EKOHOMIYHOTO PO3BHUTKY
TEPUTOPIi.
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6. Bubip MapKeTHHTOBOI CTparerii 3 METOI0 JOCATHEHHS MOPOTOBHX
3HAYCHD ITOKA3HUKIB 33I0BOJICHHS ITOTPEO CIOKUBAYIB PECYPCIiB TEPUTOPII.

7. 3mificHEHHS KOHTPOJIIO MOCATHYTHX PE3YyNbTaTiB Ta HPOBEICHHS
HEOOXiTHUX KOPHUTYBaHb IIICH Ta 3aBIaHb.

HeoOxigHUMU METONNYHUMHU THCTPYMEHTAMH JUIS JOCATHEHHS MTOCTaB-
JeHoi MeTH 3 (OpPMYBaHHS MapKETHHIOBOTO TMOTEHINANy TEpUTOPIl €
IHBEHTapU3allisl PEerioHaJIbHUX PECYPCiB, PETEIbHE OMPAIIOBAHHS METO/IB
MIPAaBOBOTO 3a0€3MeUCeHHs] MAPKETUHTOBUX MPOIIECIB HA PEriOHATBHOMY Ta
MYHILMIIATBHOMY PIBHAX, a TAKOK OprasisaiiiiHe 3a0e3neyeHHs Mapke-
THHTOBOTO TIPOIIECY, IO 3aKPIIJICHE 32 TIEBHUMHU OpPTaHi3alliiHUMH CTPYK-
Typamu.

ITix gac ¢popmMyBaHHS MapKETHHTOBOTO IOTEHINIaTy TEpUTOpii HE0O-
X1THO BUKOHATH TaKi YMOBH:

1. T'onoBHA MeTa CHCTEMHU yIIpaBIiHHS — 3a0e3MeueH s HaO11b1 edek-
TUBHOTO ii (pyHKIIOHYBaHHs. [1i1 UM pO3yMI€ThCS B3a€MHE TIOPIBHSIHHS
KOPHUCHOCTI KIHI[eBUX PE3Yy/IbTaTiB Ta iX 3iCTaBJICHHS 3 BUTPaTaMH PECypciB
yCiX BUJIB JUIsl OTPUMAaHHS BCIX PE3yJIbTaTIB.

2. IlpuBatHi 1ini, 10 HE BPAXOBYIOTh IHTEPECH BHYTPIIIHIX Pyl CIIO-
KHUBAYIB PECYPCIB TEPUTOPIi, CHCTEMOIO YIPABIIIHHS BIIKHIAIOThCS.

3. Mera ¢GopMyno€eThCs 3 ypaxyBaHHSAM KOHKPETHHMX ICTOPUYHHX Ta
COIaTTbHO-CKOHOMIYHHX YMOB, B SIKHX BHOUPAETHCSI 1 peasli3y€eThCsi MapKe-
TUHIOBA CTPATErisl, 3A1HCHIOETHCS MO3ULIOHYBAHHSL.

I'padiuno iHTEpIpETALiI0 KOMIIPOMICY HiJeH Ta 00MiKy HassBHUX peCcyp-
CIB TepHUTOPIi peICTaBICHO Ha pUC. 3.

O4eBHIHO, 10 BCi CTOPOHU aKTUBHO B3a€MOIIOTH MK COOOI0 Ha Pi3-
HUX eTanax oprasizalii MapKEeTHHTOBHX IMPOIIECIB, MEPECIiyIOTh Pi3Hi
111 1 MAIOTh BJIACHI MOTPeOU, UMM 1 3yMOBJIEHA OAraTOBUMIpPHICTh MapKe-
THHTOBOTO TIporiecy. Tak, HanpuKJiaI, IHBECTOPH 3alliKaBJICHI B OTPUMAaHHI
JIOXOJly Ha BKJIAJICHMH KamiTaj, OJep’KyBadi 1HBECTHLIH — MPOMHCIOBI
Ta KOMEPIIHI IMiIPUEMCTBA 3alliKaBlieH] y IiBUIICHH] e€()EeKTUBHOCTI
BHPOOHUIITBA, MICIICBE HACENICHHS — y CTa0LILHOMY JIOXO/l Ta COIliallb-
HOMY Onaromoiyddi, OIO/DKeTHI IHCTHTYIII — Yy pO3IMIMpeHHi 6a3u oro-
nmatkyBaHHs. ToMy JdIie 3a yMOBHU 30iry B JOBIOCTPOKOBIH IEPCIICKTHBI
iHTEepeciB yciX B3a€MOJIIOUNX CyO’€KTiB 3a BCiMa HEOOXiMHUMH YMOBaMH
UTS 33JOBOJICHHS IOTPeO YCiX yYACHUKIB MOXKITUBE Y3TOPKEHHSI MAPKETHH-
TOBHX NPOIIECiB Ta (pOpMyBaHHS MAPKETUHIOBOTO MOTEHIIATY TEPUTOPII.
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PerionanbHa coniajbHo-
eKOHOMIiYHA cucTeMa

A 4

Peectp notped Peectp notped
BHYTPILLIHIX rpyn Pecypcpt. 30BHIIIHIX rpyn
CIIOKMBaviB Tepuropn CIOKMBaYiB
pecypcis pecypcis
TepuTopii TepuTOpii

MapkeTHHIoBa cTpaTeris

A

Crparerisi coniaJiIbHO-eKOHOMIYHOT 0
PO3BUTKY TepUTOPIii

Puc. 3. Komnpowmic miseii Ta pecypcHHX MOKJIMBOCTEH TepUTOPii
(periony)

Jluis 3a0€31eYeHHS TAaKOTO Y3TO/DKEHHS Ta YCITiXy MpodiTFoBaHHS HEO0-
X1JIHO BUSIBJIATH Ta TOYHO CTPYKTYPYBATH MOTPEOH BHYTPILIHIX 1 30BHILITHIX
CHIOKHMBaYiB pecypciB Teputopiii. DopMyBaHHS HEOOX1THOTO OaNaHCy iHTe-
peciB norpedye 3aKpiIIeHHst HOTo IHCTUTYLIHHUX HOPM Y BUDVISI €ANHOTO
peectpy norpe6. Tozi MeTor0 oprasizarii MApKETHHIOBOTO IIPOLIECY YIpPaB-
JiHHA Oy/Je 3HMKCHHS O4iKyBaHOTO MPOTUPIYUS COLIANbHO-CKOHOMIYHHUX
1HTEpeciB CIOXKUBAYIB TEPUTOPIT 3 ypaXyBaHHSAM HAsIBHUX PECYpCiB.

BucHoBku. AHami3 cydacHHX ITiJXOZIB JIO ITiJIBUIICHHS KOHKYPEHTO-
CTIPOMO’KHOCTI Ta YIPAaBJIIHHS COIIAIbHO-EKOHOMIYHIM PO3BUTKOM pErio-
HIiB YKpaiHH 3aCBiTUye, 0 HEAOCTATHHO BPAXOBYETHCS POIb MaPKETHHIO-
BOTO TOTEHIIIaly TEPUTOPIi y IUX MPOoIecax.

MapkeTuHr TepuTopiil 31aTHUI 3a0e3neuyBaTu y3rofXKeHHs 0araTbox
E€KOHOMIYHMX 1HTEPECiB 13 LIIBOBUMH MpOrpaMaMu PO3BUTKY Pi3HOTO
piBHsI. MapKeTUHT TEpUTOPiil — 11e CBOTO POAY OPraHi3yOUHii IHCTPYMEHT,
SIKMHA CTBOPIOE 00 €KTHBHI YMOBHM JUIsl y3TOMKCHHS COIIaJIbHO-EKOHOMIU-
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HHUX TIPOIECIB, THM CaMHM BHCTYMAIOYH iHCTPYMEHTOM (hOPMYyBaHHS Ta
peasizailii MapKeTHHTOBOTO ITOTEHITIAy TEPUTOPIi.

HeoOXigHUMHA METOJMYHUMH 1HCTpYMEHTaMH 3 (OpMyBaHHS MapKe-
THHTOBOTO MMOTEHIIIAY TEPUTOPIi € IHBEHTApU3allis PEriOHATBHUX PECyp-
CiB, peTeIbHE OMPAIFOBAHHS METO/IIB MPABOBOTO 3a0€3MICUCHHST MApKETHH-
TOBHX IPOIICCIB HA PETIOHATBFHOMY Ta MYHIIHUIAIBHOMY PiBHSIX, 8 TAKOX
oprasizaiiiiiHe 3a0e31e4eHHs] MapKETHHIOBOTO TIPOIIecy, 110 3aKpiluieHe 3a
MEBHUMH OpraHi3aliiiHUMU CTPYKTYPaMH.

BaxmuBuM y peasnizaliii MapKeTHHIOBOT'O MiIXOY 10 YIIPABIIHHS COLli-
aIbHO-CKOHOMIYHMMH TPOLECAMU B PETiOHI € BUKOPUCTAHHS 1HCTPyMEH-
TIB «MapKETUHTY TEPUTOPiii». 3 0IHOTO OOKY, perioH y IbOMY pa3si po3-
DIISIAETHCS SIK KOMIUIEKCHUH «TePUTOPIaNbHUIN MIPOLYKT», Y SKOMY YOTUPH
TpaauIiiHI eTEeMEHTH KOMIUICKCY MapKeTHHTY (MapKETHHT-MIKC): TIPOTYKT
(product), miina (price), po3noxin (place) i mpocyBanHs (promotion) TicHO
B33a€MOIIOB’ SI3aHi.

[TincymMoByr04M, HEOOXIHO 3a3HAUUTH, IO CHCTEMa YIPABIIHHSI Map-
KEeTHHTOBHM ITOTCHIIIAJIOM TEPHUTOPii JOCSITHE CBOIX HUIEH JHIIEe uepes
JOCTIKEHHS MOTPed MOTEHIIWHIX CIIOKHMBAUIB y pecypcax Ta peTelibHe
PO3YMIHHS BUTpAT, OB’ I3aHHX 3 X 3a7J0BOJICHHSM, Y PE3YJIBTaTi CIIPOEKTYE
TEpUTOPIabHUN TMPOIYKT Ta 3aIPOHOHYE HOT0 10 BUKOPUCTAHHS.
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MARKETING SYSTEM OF SALES
OF INDUSTRIAL ENTERPRISES IN TERMS
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Abstract. The theoretical and methodological foundations of the
marketing system of formation of sales for industrial enterprises are
developed in the work. The evolution of the understanding of the essence of
the concepts of sales, sales, sales is considered. Interpretation of the concept
of sales by understanding from the standpoint of economic, accounting,
marketing approaches is analyzed. The author’s understanding of this
concept is given. The peculiarities of marketing policy and sales policy
of industrial enterprises are studied. The author’s understanding of sales
marketing as an integrated approach to the formation of the marketing
system for industrial enterprises is offered.

Keywords: sales, sales system, marketing, policy, distribution marketing
policy, sales policy, sales marketing.

Introduction. In modern conditions of market relations development,
the ability of an industrial enterprise to qualitatively organize product sales
is of primary importance. To ensure its long-term sustainable development,
each enterprise seeks to increase the efficiency of sales activities based on
the rational use of resource potential, to increase profit and profitability,
to optimize product distribution channels, etc. Modern realities confirm

" Doctor of Economics, Professor,

Professor at the Department of Marketing and Advertising Business,
«International European University»

2 Candidate of Economic Sciences, Associate Professor,

Associate Professor at the Department of Marketing and Advertising Business,
«International European University»

3 Candidate of Economic Sciences,

Head of the Department of Marketing and Advertising Business,
«International European University»

© Nataliia Vasiutkina, Svitlana Marchenko, Roman Halenin 161



162

Nataliia Vasiutkina, Svitlana Marchenko, Roman Halenin

that this task becomes especially urgent in conditions of growing resource
scarcity, increasing competition, globalization and socialization of business,
the need to improve its environmental safety.

Therefore, in order to maintain a competitive level of sales and even
more so to increase sales due to an increase in the number of products, it is
essential to develop and implement new sales organization technologies that
will be based on the integration of existing approaches and sales methods.

Despite the large number of scientific works in this area and the practical
needs of sustainable development, the conceptual apparatus of the sales
activity of enterprises requires its study in the historical aspect — a dialectical
approach.

It will allow to reveal key aspects in understanding of formation, to
compare with modern tendencies, conditions, challenges of sustainable
development and to develop the integrated representation by the most
optimal decomposition of their structural content. Such approach will allow
from a holistic point of view for all components involved to form in the
future marketing systems that will meet the requirements of sustainable
development at the enterprise.

1. The evolution of the formation of sales of industrial enterprises

Due to radical changes in economic conditions in Ukraine in the transition
to a market economy, industrial enterprises faced the need to independently
provide not only production but also marketing of their products. Under the
conditions of shrinking effective demand and competition with imported
goods, the problem of sales became of paramount importance.

Sales issues are closely related to the system of management that prevails
in the country. From the 1920s to Ukraine’s independence in the 1990s, the
socialist system of management dominated in Ukraine. After independence
Ukraine switched to a market system of economic management.

In the modern period it is at the stage of entering the system of sustainable
economic development. These systems dealt with marketing in different
ways. Under socialism, marketing was influenced by the main types of
economic property, such as state, public and collective property. The market
economy added private ownership based on entrepreneurial activity.

Studying the interpretation of the concepts of «trade», «realization»,
«sales» by many researchers, it should be noted that there is no unified
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approach to the understanding of these categories. First of all, this is due to
the differences in the approaches of different management systems.

According to the interpretation of the Soviet Encyclopedic Dictionary,
the literal translation of the term «realization» from Latin, realis — real,
valid [1, p. 76] and from French, realization — implementation of something
[2, p. 477] has nothing to do with product realization. The main task for the
enterprise is to make a profit, the main condition of which is the production
of profitable, competitive products.

In 1961, P. N. Vasylenko determines that the sales process consists in the
fact that the company (supplier) sells to other companies (buyers) produced
finished products and receives for it the appropriate amount of money [3, p. 37].

In 1964, A. N. Efimov uses the concept of «sales» with the specification
of «industrial products in the USSR» — the planned organization of the
supply of products by socialist industry, its timely implementation and
rational promotion from producers to consumers. Industrial sales refers to
the sale of industrial and technical products, as opposed to trade, which
organizes the sale of consumer goods [4, p. 927].

This interpretation makes it possible to try to avoid the usual notion of «sale»
by emphasizing «instead of trade», explaining one concept at the expense of the
other. This allows us to establish the difference between «selling», which is
characteristic only of trade, and the broader concept of «realization.

As can be seen, the main task was to shift the emphasis to the planned
organization through the transfer of products, «rational promotion from
producers to consumers» without the use of the market mechanism of
setting its price, the prohibition of private property. Indeed, the transfer of
property in the USSR took place only in trade between individuals and legal
entities or between individuals.

The exchange between enterprises did not involve a transfer of
ownership, since all enterprises were owned by the state. This changed the
main task of enterprises, both production and trade — the fulfillment of the
plan. Its indicators were calculated without regard to the market situation
and consumer needs. This led to the achievement of the desired volume
of goods produced, services rendered, works performed extensively, to the
reduction of costs without the qualitative quantity of products. Under these
conditions, the identification of the concepts of «salesy with «trade» and
«realizationy is justified (Table 1).
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Table 1
Interpretation of the concepts of «realization», «trade», «sales»
by different researchers

Source The concept and its meaning
Bagriy P, Sales of products — the release of goods and receiving payment
Doroguntsov S.I.
for them.
[5, p. 468]

Efimov A.N. |Realization of products — sale of goods and receipt of payment
[4, p. 929] for them.

Zagorodniy A.G.,
Voznyuk G.L. | Trade — the sale of finished goods (works, services).
[2, p. 213]

Trade — the sale, realization of the enterprise, organization,
entrepreneurs, manufacturers of its products, goods for monetary
gain, to ensure the receipt of funds.

Butynets F.F.
[6, p. 660]

Borisov A.B. | Sale — the transfer of goods to another person in exchange for
[7,p.572] money.

Mﬁzlrlﬁlrgg g.v., Sale (marketing) of goods, products (works, services) — sale of
Ustinko O A7 goods, products (works, services) by a producer to a consumer.
Yuri S I. | Sale (sales) is the final stage of capital circulation, at which its

commodity form is changed into monetary form.

[10, p. 188] V.2.

Enterprises did not sell their products, they made planned deliveries to other
enterprises, without the transfer of ownership (state ownership). The movement
of funds also had a formal character, the profit received did not correspond to the
actual costs incurred. The profits received were distributed appropriately at the
state level in a planned manner: between the enterprises of the industry, a limited
issuance of bonuses to workers, financing of additional projects. The enterprise
could distribute profits after coordinating the plan with higher organizations.

In a market economy, the success of sales depends on the conformity of
the supply of goods to effective demand. However, for a particular enterprise,
the success of sales activities is determined by the proper organization
of the promotion of goods on the market. The system of organization of
production and sales, aimed at achieving the maximum market effect in
their respective components is called marketing [8, p. 352].

In the context of sustainable economic development, marketing and its
tools are undergoing changes and reassessment of approaches to the use and
construction of effective marketing activities of the enterprise.
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The development of market relations has led to the emergence of different
approaches to the management of sales activity and distribution in general
and caused an expansion of the interpretation of the concepts by which these
processes are implemented. In the modern literature it is possible to meet
identification concepts «salesy, «distribution of goods», «trade», as well as
various approaches to their implementation. It is advisable to analyze and
systematize the opinions of analysts on the definition of these categories.

The intensive development of market relations has caused even greater
differences of opinion among researchers regarding sales, as in terms of
which specialization to interpret it (economic, accounting, marketing).

From the position of accounting specialist Fomina O.V. the terms
«realization» and «sale» mean the same event, with the only difference that
realization is the process of alienation of an asset, lasting in time, and realization
is interpreted as the actual moment of alienation, transfer of ownership of the
asset. Sales should be interpreted as a tripartite process of bringing goods to
the consumer, in which at the time of sale, first, there is a transfer of ownership
of the object of sale from the seller to the buyer and the expected receipt of
economic benefits — revenue, secondly, expenses are recognized and, thirdly,
there is a comparison of income and expenses, which allows to determine the
financial result of the sale — profit, loss or break-even. The category «sale»
should be used in the activities of a commercial enterprise, and the category
«sales» should define the activities of the manufacturer associated with the
physical movement of goods from the place of manufacture to the places of
use, as this concept is much narrower than the previous one [9, p. 14].

In the modern Ukrainian economy, there is no unified terminology
of realization, sales and trade. Contradictions in modern views on these
economic categories do not allow to clarify their functions and relationships.
The need for a transition to a unified terminology in the scientific sphere,
which studies the processes of bringing products from producer to end
consumer, has become urgent.

According to the Encyclopedic Dictionary of Economics, marketing is a
set of post-production operations carried out by legal entities and individuals
from the production of products to their sale to the buyer. The main functions
of sales: 1) continuing the process of direct production (completion and
preparation for sale). Preparation for sale includes sorting, packing, and
labeling. The finalization of goods is often carried out in order to adapt them
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to local conditions, in particular to the requirements of the regional system of
standards; 2) the final determination of the price value of goods, taking into
account the ratio of supply and demand; 3) strengthening the competitiveness
of goods through advertising, providing a set of after-sales service, etc.;
4) market research, active influence on production based on the study of
customer needs. Concretization of the category «sale of goods» is the
concept of «sales channel». A constituent part of sales is the sale of goods,
personal business communication between the seller and the buyer on the
quality and price of goods, aimed at the transfer of goods by the seller to
the buyer for a certain fee. The main method of selling goods is indirect
sale, which is carried out through commodity exchanges, trading houses,
supermarkets and intermediaries.

The second most important method of selling goods is direct, in which
there are no intermediaries between producers and consumers. A form of
direct and indirect sales is the sale of goods and services by telephone.
A cautious method of selling goods is trade on credit [10, p. 259].

Bilenky O. Y. clarifies the concept in accordance with the subject of
study, defining sales as (the process of interaction with the physical transfer
of goods and ownership rights to the end buyer), and sales — the process of
establishing interaction with a potential buyer to transfer ownership of a
wholesale batch of goods for resale or processing [11, p. 11-12].

According to Russian analyst S. Efimova, marketing is a complex of
commercial, organizational and technological measures to bring the product
to the end consumer. Organizational activities here include: the selection of
sales partners; conclusion of contracts with them; accounting and control of
contracts; determination of sales channels; development of sales plans and
delivery schedules. Conducting commercial activities is: the study of the market,
consumers; sales promotion; promotion of goods on the market. Technological
activities include: shipment, loading, unloading of products; its acceptance by
quantity and quality; transportation; storage; preparation for sale.

In general, according to S. Efimova, the role in sales in the enterprise is
defined as follows:

— there is a final assessment in the field of sales effectiveness activity;

— in the sales network is the final preparation goods for sale;

— there is a direct contact with the consumer during sales activities,
which allows to get the most important marketing information;
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— a well-formed sales network has a significant impact on improving
competitiveness [12, p. 146].

That is, in modern science sales are understood in both broad and narrow
meanings of the word. Sales in the narrow sense are interpreted as the sale
of goods, the operation of the contract — the sale and transfer from the seller
to the buyer of ownership of the products and the goods themselves. Sales
in the broad sense — this is all operations from the moment the goods leave
the enterprise to the moment of transfer of purchased goods to the buyer. In
this sense, sales covers two phases of the reproduction cycle «production —
distribution — exchange — consumption», namely distribution and exchange.
Therefore, sales-distribution relations are quite complex, which is largely
due to the complexity and versatility of marketing, within the framework of
which sales function these relations are implemented.

Researches of works of the scientists studying the problems of marketing,
commercial activity, have led to a conclusion that there is no uniform
approach to definition of a category «sales». The result of these researches
became the following classification views on a problem of interpretation of
category «sales» from the point of view of marketing (Table 2).

Interpretations of the concept of «sales» [13; 14] are quite narrow. They
do not reflect all aspects of sales as an activity carried out with the use of
marketing principles. Sales as a set of marketing activities and activities to
sell products. This approach to the definition of sales is given [15; 17]. The
disadvantage of this approach to the interpretation of the concept of «sales»
as one of the categories of marketing is that the definitions of sales, which
are considered, do not emphasize one of the main goals of the enterprise in
marketing — the satisfaction of consumer needs.

The most accurate concept, from our point of view, is given by
L. V. Balabanova [18], where the author combines the process of inventory
management with customer satisfaction and the goal of the company to
make a profit.

The direction defining the essence of sales as a trading process from
the producer to the buyer, as one of marketing categories seems to the
overwhelming majority of scientists [16; 20; 21; 22]. Consideration
of sales from this point of view has prompted many scientists in their
definitions not to distinguish between the concepts of «sales» and
«distribution» (Table 3).
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Table 2

Interpretation of the category «sales» in terms of marketing

Source

The concept and its meaning

A.G. Zagorodniy
[13]

Sales are defined as the sale of finished goods (works, services).

L.E. Vardanjan

Sales is a personalized, direct, two-way process of contact and

[14, p. 205] persuasion to increase sales in the marketplace.
Sales is a sales activity, the purpose of which is to sell the
A Kusom company’s products or servi.ce.:s. and obtain a certain profit, .but
[15, p. 139] also various preparatory activities fqr the _proﬁtable{ formation and
> development of company relationships with potential customers,
including information about markets.
Sales is a vital link in the system of relationships between an
D. Balt enterprise and its consumers, and the main functions of sales
[16, p. 17] activities are the study of demand, capacity utilization and
distribution of goods in the market.
G. Stuart Sales are «activities rcflated to such tz}sks as: credit control,
[17, p. 57] trade, product promotion, contacts with large customers,

demonstrations, after-sales servicey.

L.V. Balabanova

«Sales is the process of organizing transportation, warehousing,
maintaining inventory, picking, promotion to the wholesale and

[18, p. 14] retail trade, pre-sale preparation, packaging, and sale of goods to
meet the needs of customers and generate profit on that basisy.
P. Kotler Sales as the process of selling products for the purpose of
[19] converting goods into money and meeting consumer demand.

Table 3

Interpretation category «sales» as «distribution»

Source The concept and its meaning
«Distribution is the wholesale and retail function of directing
J.R. Evans products to various consumer markets. Distribution and sales

and B. Berman [p. 38]

contain three elements: transportation, storage, and consumer
contact».

P. Drucker [p. 47]

Moving goods and storing them are components of the same
selling activity.

Dichtlem E. Distribution is «the process, the regulation of all productive
and Hershgen X. activity aimed at moving the product in space and time from
[p. 34] the place of production to the place of consumptiony.




Collective monograph

Considering the above approaches to the interpretation of sales, we can
conclude that there is no clear definition of the content of this category.
The study of scientists’ understanding of the importance of sales at the
enterprise also proves that some scientists do not consider sales only from
the marketing point of view, although they speak about sales activity of the
enterprise as one of the components of marketing activity. The definition
of sales from the position of marketing should reflect features of sales
activity of the enterprise, for which marketing is one of the most important
directions of integral management system on all aspects for its activity.

Thus, summarizing the studies of evolution from different points of
view of scientists and taking into account modern business conditions, we
can formulate the following definition of the term: sales is the process of
organizing the effective movement of goods through distribution channels.

2. The structure of marketing policy in industrial enterprises

In the transition to a market economy, scientists pay great attention to
enterprise management as the basis of marketing orientation. Marketing
management is considered as a complex process aimed at meeting the
needs of the market and profit on this basis. Development, production,
sales, as well as the conditions and opportunities of marketing activities are
subordinated to a single goal — to sell the goods on the market and ensure
the profitability of the enterprise.

One of the main aspects of sustainable development of domestic
industrial enterprises is the development and implementation of an effective
marketing policy, which is currently interpreted as a multi-level system
of targeted measures, plans, marketing programs, providing an overall
focus on consumers, achieving company development goals through the
implementation of effective marketing strategies [23, p. 257].

The sales system is one of the most important in the marketing policy
of an enterprise. In marketing policy, marketers are engaged in selecting
the most optimal sales channel, a method of selling goods, which, if used
effectively, will undoubtedly increase the company’s profits.

There is a gap between the marketing decisions made at the enterprise
and the approaches used by sales representatives at the point of sale. The
reason for this gap is the lack of well-defined management processes to
ensure that the manufacturer controls the entire process of promoting the
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product to the consumer and to maintain feedback with the customer in
order to determine their level of satisfaction with the purchase. And such
reasons are based on the inconsistency in the processes of organization
and construction of sales policy, which consists in the distinction between
the goals of marketing policy of distribution and sales policy of industrial
enterprises.

If to analyze what marketing distribution policy is, from the point of
view of T. Primak, marketing distribution policy is a complex of strategic,
organizational, financial and other measures closely interconnected in a
flexible system of management of material, information and other flows in
the post-production period [25, p. 93].

Thus, S. Ilyashenko gives the following definition of this concept:
«Marketing distribution policy is a set of measures and relevant operations
aimed at effective planning, organization, regulation and control of the
delivery of goods and services to consumers to meet their needs and profit»
[26, p. 238].

The tasks of marketing distribution policy cover the following
priorities [26, p. 259]: logistics, distribution, sales (organization of
activities in the sales channel; coordination of the policy of selling
goods to end users with the policy of their production; organization of
work with end users, etc.).

The task of market participants is to carry out a mutually beneficial
commodity-money exchange between the seller and the buyer. At the
same time, the initiative remains with the company offering its product.
It must offer products that meet consumer expectations and do so better
than competitors. At the same time, the manufacturer must create its own
sales system or consider the requirements of intermediaries who deliver the
goods to the consumer in the right place, at the right time and in the right
quantity [27].

Generalizing the views of domestic researchers, from our point of
view, the product distribution policy of the production enterprise is a set of
complex structured actions to build a system of physical product delivery
through established channels, the effectiveness of which depends on the
needs and interests of all participants involved in this process.

The main components involved in the process of forming a distribution
policy are shown in Figure 1.
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Production distribution policy

— —use of different types of distribution
Distribution channels channels;

A
A 4

— work with marketing intermediaries;
— the choice of the form of organization of
activity in the sales channel.

— creation and maintenance of assortment of
goods;

— storage, sorting, transportation of products;
C — inventory management.

Logistics

A
A 4

— management of financial, material,
information flows;
— service level management.

Helpful measures

A
A 4

Figure 1. Components of the distribution policy
of a manufacturing enterprise
Source: developed by the authors of [15; 25; 26]

It should be noted that the term «policy» is usually used as a broad
concept and characterizes rather a specific area of marketing.

According to the existing ideas about the concept of «policy» the
following approaches to its definition can be distinguished: policy as a set
of principles, methods, rules of decision-making to achieve the goals of the
enterprise; policy as a general guide in management. It is necessary to note
the sphere of application of marketing policy. It significantly depends on
its interpretation, as well as on specific types of economic and managerial
systems [28, p. 223].

The sales policy of the enterprise means a set of principles, methods
and measures used by the management for organization and management
of sales activities of the enterprise in order to ensure the effective sale of
goods within certain target markets. The main purpose of the sales policy
is to meet the solvent demand of consumers with competitive products for
entrepreneurial profit in the current period and in the future, aimed at long-
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term market sustainability of the organization by creating a positive market
image and public recognition.

The main components of sales policy are following:

1) sales marketing strategies (especially in terms of positioning, which
is partly the argument of sales);

2) principles of organization of sales activities;

3) regulatory policy (especially in terms of sales promotion, which also
applies to argumentation);

4) product policy;

5) pricing policy;

6) the policy of trade (distribution) (principles of channels formation for
the promotion of goods);

7) commercial lending policy;

8) collection policy, which means the principles in the field of repayment
receivables;

9) transportation policy;

10) organizational aspects of sales [29, p. 13-17].

From the point of view Zavyalov P.S., sales policy is divided into three
closely interrelated parts:

1) the preparatory stage, which immediately precedes the turnover and sale
of goods to end customers. At this stage, planning and strategy development
for the implementation of the sales policy is carried out. Sales volumes
are projected in accordance with the specific distribution of consumers
and a certain time period (quarterly or monthly), determined by the most
appropriate ways of delivering goods to wholesalers, warehouses, stores, etc.
Created or determined by sales channels, formed their structure, the choice of
intermediaries. On the level of planning and quality of work carried out at this
stage largely depends on the success or failure of all further sales activities;

2) the stage of specific activities to organize the system of physical
movement of goods from the producer to the destination of intermediary
companies;

3) the stage of organizing its own sales activities, working with end
consumers who buy goods that move in the sales channel of the enterprise
[30, p. 288-292].

But analyzing this approach, it can be seen that the first and second
stages actually duplicate the tasks of marketing distribution policy.
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The authors of this work agree more with the point of view of Burtsev
V., who notes that sales policy should be understood as a selected set of
marketing strategies and a set of measures for the formation of the product
range, pricing, demand and sales promotion, sales contracts, trade, logistics
system (storage, processing, finishing, loading, transportation and unloading
of goods), logistics organization and other aspects of sales [31].

The problems of sales of enterprises should be solved during the
development of marketing policy. It is at this stage that decisions should
be made on the choice of sales markets, sales methods and its promotion.
Development of sales policy of the enterprise implies determination of
priority directions, tools and methods necessary to increase sales (Figure 2).

In modern conditions, the need to apply marketing techniques to improve
the efficiency of production and marketing activities of enterprises is that
this activity takes place in a competitive environment.

The essence of the sales planning process is the study of market
conditions and the ability of the enterprise to produce promising products
that are in demand, as well as the formation of sales plans, on the basis
of which supply and production plans are formed. Well-built system of
organization and control of sales should provide competitiveness of the
enterprise.

This requires the study of market conditions and its forecasting for
the future, the search for the most effective sales channels, the creation of
effective sales ties with trade institutions. The important place is given to
assessment of potential opportunities of sales of the concrete goods, taking
into account plans of competitors and capacity of consumer market, which
is regulated by volume and terms of sale of goods [32, p. 380].

The commodity policy of the production enterprise should be carried out
taking into account the information on the study of supply and demand; it is
necessary to direct efforts to control the production of own products; study
of the range of products manufactured by competing companies; formation
of'its own range of products based on market requirements; constant control
of the process «production — sales»; providing packaging material and
product labeling.

Pricing policy affects the commercial success of the enterprise.
Therefore, before developing a pricing policy, an enterprise should analyze
all the factors that influence the choice of one or another pricing policy.
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Sales policy of the production enterprise

A

Strategic set of actions

A

— study of market conditions;

— market selection;

— consistency of goals and objectives
at different levels of sales activity;

— methods of work in the market;

— market segmentation;

— market positioning

Product orientation

A

Price policy

A4

— optimal composition of the
assortment;

— product quality;

— packaging

A

Distribution

A 4

— formation of the selling price of
the enterprise;

— pricing terms when working with
intermediaries;

— general strategy of pricing policy

A

— use of various advertising media;

.| — Public Relations;
— Internet

Figure 2. The components of the sales policy

of the production enterprise
Source: developed by the authors of [27; 35]

Such factors include: demand; government pricing policy; product life
cycle; market model; trade channels; competition; costs; pricing methods;
enterprise marketing strategy. Pricing policy is an integrated system, which
includes: the ratio of prices for goods within the range; use of special
discounts and price changes; comparison of prices and prices of competitors;
methods of price formation for new goods.
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To develop an appropriate pricing policy, a company must clearly define
its pricing objectives. These are derived from an analysis of the company’s
market position and its overall goals in that market. Therefore, pricing
objectives should not be viewed as separate. They are designed to contribute
to the success of the company’s marketing strategy.

The use of public relations measures with the widespread use of
advertising is a priority in the promotion policy of industrial enterprises.

Market management conditions require a wide range of communications
that help not only to stimulate sales, but also to create a favorable image of
the enterprise, to establish contacts, and to build customer loyalty. With the
development of high technologies related to the Internet and the shift of
users’ attention towards digital content, new opportunities for promotion
have appeared. The main tools that companies use to promote their products
are: electronic trading platforms and bulletin boards; corporate website
of the company; contextual advertising; E-mail — mailings; social media;
SEO-optimization; advertising in the media; direct sales via the Internet.

Development of sales policy of the enterprise should be based on
the results of analysis of existing sales system. And this analysis should
be carried out not only in quantitative expression, but also in qualitative:
a level of service, satisfaction and adherence of clients, efficiency of
communication policy, correctness of a choice of segments of the market,
efficiency of work of the trading personnel and many other things.

Sales in the marketing system is very important because it provides
feedback from the market, provides the company with information about the
dynamics and structure of demand, changes in the needs and preferences of
customers. Development of sales policy is an integral part of the marketing
program of the company [35].

As A. Tsvetaeva [36] notes, the system of sales of goods is defined as «a
key link in marketing and a kind of finishing complex in all activities the
firm to create, produce and bring goods to the consumer.»

The author emphasizes that the essence of sales company policy is the
means of proper delivery of goods to consumers and its implementation.

In his work L. Vereshchagin understands the sales system (sales) as a
system in which distribution functions are performed. At the same time,
the author argues that sales activities at an industrial enterprise «are
relations concerning the formation of the system of product realization,

175



176

Nataliia Vasiutkina, Svitlana Marchenko, Roman Halenin

its improvement and direct implementation of the process of delivery of
finished products to target groups of consumers, including its payment at
market prices» [37]. Thus, here the sales system includes a subsystem of
sales marketing of the industrial enterprise and a subsystem of product
distribution (construction of sales channels).

Generalizing various approaches to the marketing policy of enterprises,
we propose to combine the approaches of marketing distribution policy and
sales policy into the category of «marketing of sales» and give the following
definition: marketing is a system of sales policy, which combines the forms
of sales and sales channels, the implementation of which is carried out by
coordinating the actions, interests and needs of all parties involved and
is aimed at meeting the main objectives in the activities of the enterprise
(Figure 3).

In the world practice in the conditions of sustainable development the
associations of producers, wholesalers and retailers are widely spread
for ensuring strong and long-term relations with consumers and, as a
consequence, for sustainable and dynamic development of the market. For
creation of such effective associations certain conditions are necessary:
trust; frequency of communications; quality of communications; norms of
relations. The main factor in building effective relationships is trust, as well
as an understanding of the importance of a common goal.

As production and consumption develop, the mechanism of their
relations becomes more complex, which is manifested in the growth and
complexity of market infrastructure. Not only producers are announced, but
also the process of goods movement becomes more complicated, there are
marketing intermediaries who can specialize in various intermediary and
auxiliary functions. And all these subjects greatly complicate the process
of forming a stable and sustainable market if they act separately. Each of
them in the case of market destabilization will incur corresponding losses,
so they should build their activities on the principle of mutually beneficial
business relationships.

The organization of an effective system of sale of goods by industrial
enterprises requires a comprehensive rational approach and the solution of a
number of problems, ultimately associated with the definition of the effectiveness
of each component for the sales systems, their marketing orientation, in
coherence of each process, which serves as a link, the overall system.
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Figure 3. Marketing system of sales of industrial enterprises

Source: author s development
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CHEIU®PIKA MAPKETUHIOBUX CTPATEI'TH
KOPIIOPAIIIN ¥ NMIOKAJII3OBAHOMY CYCHIJIBCTBI
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AHoTauis. 3pocTaHHS BIUIMBY TPAHCHAI[IOHAIFHUX KOPIIOpAIiif Ha CBi-
TOBY €KOHOMIKY aKTyalli3ye mpoOiieMy aHalli3y CTpaTeriil iXHbO1 IOBEIIHKH
Ha CBITOBOMY PHUHKY Ta BU3HAYCHHS OCHOBHHUX IHCTPYMEHTIB ITiIBUIIICHHS
iXHBOI KOHKYpPEHTOCIPOMOKHOCTI. [Ipobnema moeaHaHHs TI00aIBHOTO i
JIOKAJIGHOTO B MapKETHHTOBHX CTPATETisX KOPIIOpalii, ska aKTyalizyBa-
Jlacst MCHs peaisalii cleHapito «31TKHeHHs [UBUTI3aIiNy Ta eTHO(hIKaIi
«wTaBWIbHOTO TUDMIO HapoxiB» — CILIA, Bumarae OCMHUCICHHSI OCOOMH-
BOCTEH 3aCTOCYBaHHs IMIOOAIBbHUX Ta JOKaJbHUX cTpareriil. Opranizamis
MDKHApOJHOTO MapKETHHTY Ha Cy4acHOMY eTalli BiOyBa€eThCs B yMOBax
IJI0Kaji3alii, ka € TeHACHIIEI0 MOETHAHHS K [T100abHOTO, TaK 1 perio-
HAJBHOTO, JIOKAJILHOTO, TOMY KOPIOpallii, 3aCTOCOBYIOUYH TI00aNbHI CTpa-
Terii y MapKeTHHTY, 3IIITOBXYIOTHCS 3 TUTIOPATi3MOM KYNBTYp, KYJIBTYPHUX
CTaH/APTIB, MYJIBTHKYIBTYJIBTYpH3AIli€t0. Y 0ararbox cdepax I TCHICH-
IIisl aKTyalli3ye€ 3BEpHEHHS J0 MYJIbTHIOKAJIbHHUX CTpaTerii. 3aBIsiKi HAM
YMOXKITUBITIOETRCS  aJIaNITYBaHHs TIOOANBHUX CTpareriii o cruenupiku
KYJBTYpH IIEBHUX PETiOHIB, 3BUYAIB, TPAJUIIIN, PEJIrii MPeCTaBHUKIB Pi3-
HUX [UBLTI3AiH. MyJabTHIIOKAIBHI CTpaTerii CIIUPAIOThCS Ha BpaxyBaHHS
YMOB BeJICHHs Oi3HeCy B KpaiHaX, Ha SIKi MOIIUPIOIOTH CBOK AisUTbHICTD,
Ta NOoTpeO ii HAIIOHATIBHOTO PUHKY, SIKi C(OPMYBAIHCS IIiJl BILTABOM pElli-
rii, 3BM4aiB, TPaauLii, KIimMary, reorpadiuHoro cepeJoBuIla TOU. Ypa-
XyBaHHA crienudiku perioHansHoro OizHec-cepenosuia gae 3mory THK
BUOYyNOBaTH YCIHIIIHI MAapKETHHIOBI CTparerii, ocobanBo y cdepi xapuay-
BaHHA Ta iHAYCTPil MoAM. |1 eKOHOMIYHOTO CepeloBUINA YKpaiHU HpH-

! nokrop dinocodcrkux Hayk,
npodecop kadheapu MapKeTHHTY,
HauioHnaneHuii aBianiiiHuil yHiBepcuTeT
? KaHJW/AT ICTOPUYHKX HayK,

JIOLEHT Kadeapy yKpaTHCHKOT MOBH,
HarionansHuii aBianiifHuil yHiBepcHTET

© Opoxoscbka JILA., Komerap V.II.
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TaMaHHWH BIUIMB SK IMIOOQJBHUX, TaK 1 JIOKAbHUX YWHHUKIB, SIKI 3yMOB-
JIFOIOTh HEOOXITHICTh (hOPMYBaHHSI KOTOPTH MIANPHEMCTB KOHKYPEHTHOTO
JJepCTBa, sIKi O YCITINIHO BEJW 3MaraHHs B PEriOHAJBHUX, MIKHAPOIHUX
Ta II00ATBHAX MacIITadax.

KurouoBi ciioBa: ro6anizaliisi, JoKasi3allis, MApKeTUHT, MYJbTHKYIb-
Typati3M, TPaHCHAIIOHAIbHI KOPIOpAIIii.

Beryn. THK, 3aiiicHioroun pi3HOOIYHHUIN BIUIMB Ha PO3BUTOK CBITOBOTO
roCroiapcTBa Ta Ha (PyHKIIOHYBaHHS Cy0’ €KTiB roCIoJaploBaHHs, 3aiima-
I0Th OCOONMBE MicClle Ha Cy4aCHOMY TJIOOaJbHOMY PHHKY, IO aKTyali3ye
mpoOneMy aHaji3y cTpareriii MoBEJiHKH Ha CBITOBOMY PHMHKY Ta BH3HA-
YeHHS OCHOBHHUX 1HCTPYMEHTIB ITiJIBUIIICHHS iXHBOT KOHKYPEHTOCITPOMOXK-
HOCTI Ha CBITOBOMY PHHKY TOBapiB i TIOCIYT.

[Iporec miobamizaiii 1a€ MOXKIIMBICTh KOMITAHISIM 3aCTOCOBYBATH Map-
KETHHI'OBI CTPATETIi, III0 YTBOPIOIOTH MEPEXKi BHYTPINTHBO(DIPMOBHX 3B’ 513-
KiB SIK PEriOHAJIBHOTO, TaK 1 II00abHOTO MaclITaly, IHTErpyBaTh Ha IHX
PIBHSIX HAyKOBI JIOCII/DKEHHSI Ta PO3pOOKH, MaTepiajbHE 3a0e3IeucHHS,
BUPOOHMIITBO, po3moain Ta 30yT. THK, siki po3misgaroTh CBIT SK CBid
LiJbOBUN PUHOK, BUOYZOBYIOUM CBOT MapKETHMHIOBI cTparerii B ymMoBax
ro0anizaiii, 3aCTOCOBYIOTh, HacaMIiepe, modanbHi crparerii. JIokanbHi
CTpaTerii BUKOPUCTOBYIOTh Ti KOMIIaHi1, SIKi IParHyTh MaKCUMaJIbHO Bpaxy-
BaTH crienu(iky W yHIKaIbHICTh KOXKHOTO HAIlIOHAJBLHOTO PUHKY, Ha SKUN
BUXOJISITh.

JlocmipKeHHIO 0COOMMBOCTEH BU3HAUCHHS T pO3POOICHHS MApKETHHTO-
BHX cTpareriii npucesituiu npaiti @. Komrep, b. Kapnodd, XK.-)K. Jlamben,
M. Tloprep. 3okema, b. Kapiodd me B 1989 p. BU3HAYMB MapKETHHIOBY
CTpaTerilo K y3arajlbHEHYy MOJAETb i, HEOOXiTHUX JUIS JOCSTHEHHS
MOCTABJICHUX I[IJICH IIISIXOM KOOPIWHAIT Ta PO3MOILTY pecypciB Komra-
Hii [1]. @. KoTiep 3anpornoHyBaB po3risilaTH MapKETHHTOBY CTpATErito K
BUOIp IIiNIeH, MPUHIMIIIB YH MPABWI, MOETHAHHS TAa BUKOPUCTAHHS 3aCO-
01B Ta pecypciB BiNOBITHO A0 MiHIMBOI pUHKOBOI cutyauii [2]. B Ykpaini
npobnaematuky mapketuHroux crpaterii THK pocnimxyrors .M. Anek-
ceenko, M.O. baropka, T.I. benosa, T.B. Kus3zea, JI.B. Ko3un, B.B. Map-
TuHIOK, B.A. ITonropak, .M. CoTHuk Ta iH. JlocniaKyioun MapKeTUHTOBI
crparerii, T.B. Kus3eBa Ta .M. ANekceeHKO HarojomyioTh, 10 BOHU
MAaloTh ypaxoByBaTH IOTPEOU Ta 3allUTH CHOKMUBAYIB, CUTYAIliI0 HA PHHKY,
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0COOIIMBOCTI HAJIAaHHS MTOCITYT, OyTH CIPSIMOBaHUMHU Ha JIOCSTHEHHS Il
MIPOEKTY, MAPKETHHTOBUX I[iJIeH Ta Miciii kommaHii [3].

MeTor0 TOCTIKEHHS € BUSBICHHS OCOOIMBOCTEH 3aCTOCYBAaHHS TIIO-
0aJIbHUX Ta MYJBTHIOKAJIBHUX MapkeTHHTOBUX cTpaterii THK B ymoBax
mio0amizargi.

1. Cneuudika rinodanbuux mapkeTunropux crpareriii THK

AxTyanizanis gociipkenHs mapketnaroBux crpareridi THK 3ymoBniena
PO3ILIMPEHHAM AiSIBHOCTI y cepi NOCIYT, YIPOBAIKCHHAM iHHOBALil Ha
TOJIOBHUX MiANPHEMCTBAX Ta y CTPYKTYPHHUX MiApPO3/iNaX, 3MIiI[HEHHIM
MO3MIIH IIBUAKO3POCTAIOUMX KOPIIOpamii, 3pOCTaHHSIM IXHBOTO BILIMBY
Ha CBITOBOMY PHMHKY Ta BIUIMBY Ha MikHapomHy momituky. THK ymposa-
JUKYIOTh €(DeKTHBHY CTPATETIEI0 IHHOBAILIHHOTO PO3BHUTKY, OEPYTh yIaCTh y
MDXKHAPOJHHUX 1HBECTUIIIHHUX TPOIIecax.

B ymoBax manaemii COVID-2019 migepu cBiTOBOro 0i3HeCy BHpIIIy-
BaJIM COIIaJbHO-CKOHOMIYHI TIUTAHHS Ta OyJayBaJd MapKETHHIOBI CTpare-
rii B yMoBax OaHKPYTCTBa aBiaKOMITaHIH, MaiHHs [IHA HA HA(Ty, KpU3n
PO31piOHOT TOPTIBII, PI3KOTO 3pOCTaHHs CMEPTHOCTI. DPapMarieBTHUHI KOM-
naHii (Hanpuka, Astra Zeneca Ta Pfizer) Ta komnanii meguanoro o0mnaj-
HaHHS ICMOHCTPYBAIU CTaJli IPUOYTKH.

3a manumu Pelitunry Forbes Global 2000, nigepamMu Ha CBiTOBOMY
punky € Taki kopmopauii: ICBC (Industrialand Commercial Bank of
China) — HalOITbIIMKA KUTaMChKHI KoMepiiiHuii 6ank; JP Morgan Chase
(BxoauTh 10 «Benukoi yetBipkm» 6ankiB CLIA mopsn i3 Bank of America,
Citigroup 1 Wells Fargo); China Construction Bank (oauH 13 HalOLIBIIHX
OankiB Kurar); Agricultural Bank of China (oauH 13 HalO1TbIIMX OaHKIB
y KHP Ta cBiti); Bank of America (amepukanchbkuii piHaAHCOBHIA KOHTIIO-
Mepart, HaiOuipa OaHKiBcbka XxonauHroBa komrmanis y CIHIA 3a o0cs-
rom aktuBiB); Apple (omun i3 mimepiB cBiToBoi IT-iHIYyCTpii, BUPOOHHUK
KOMIT FOTEpiB, HOYTOYKIB, MeIiallIeepiB 1 Pi3HOTO MPOTPaMHOTO 3ade3re-
yeHHs); Ping An Insurance Group (kuTaiicbka CTpaxoBa rpyna KOMIMaHii);
Bank of China (Kuraiicbka ¢inancoBa rpymna); Royal Dutch Shell (6pu-
TaHChKO-HiJlepiaHAckka HadrorazoBa kommasis); Wells Fargo (6ank, mo
Hazae ¢inaHcoBi i ctpaxosi nocnyru y CIIHA, Kanani ta ITyepro-Piko) [4].

VY cydacHy noOy MapKETHHIOBI CTparerii Kopropamiii XapakTepusy-
I0ThCS TIPArHEHHSIM 10 YTBOPEHHS MEpEeX IM00aIbHOro Macmrady. L{pomy
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CTIPHSIIOTH CTPIMKHI PO3BUTOK iH(POPMAiHHIX TEXHOJOTIH Ta Jibepaiza-
1lisl PUHKIB. Y II00QJIBHOMY CEPEIIOBHIILII CHITH, SIK1 CIIOHYKAOTh JI0 CTaHIap-
TH3aIlii, € IOCUTh MOTYXKHUMH, 100 MPHIYIIUTH JOKAIbHI (PEriOHabHI)
netepMiHaHTH. [T100apHa cTpaTeriyHa MoJIelhb epe10oavyae mepeTBOPSHHS
THK cBoiX po3pi3HeHHX y reorpadivHOMY BUMIpPi (GisTiaiiB 1 CTPYKTYpHHX
MiJPO3ALIIB HAa TPAHCHAIIOHABHI Mepexki BUPOOHUYO0-30yTOBOI AiSTEHO-
cti. OcranHi, Oyay4d DIMOOKO 1HTETPOBAHMMH Ha PETiOHAIBHOMY 1 IVIO-
0anbHOMY pIBHSX, 3a0€3MEUyIOTh 3HAYHE PO3IIUPEHHS TPAHCKOPIOHHUX
koonepaniitnux ¢yskuiii THK, nerepminyioun sSKiCHO HOBI OCOOIMBOCTI
Ipolecy Mi>KHApOIHOT EKOHOMIUHOI iHTerpauii.

3actocyBaHHs TNIOOAJIBHHUX CTpaTeriii nepemdayae yHidikaiio BUpoO-
HUYHX, MAPKETUHIOBHX, (DIHAHCOBUX PillieHb MIOAO MiJXOAIB JIO pi3HOMA-
HITHAX HamioHanpHUX puHKIB. THK meHTpanizoBaHo 3mifCHIOIOTH HAay-
KOBO-JIOCJIIJTHI pO3pOOKH B yCiX KJIIFOYOBHUX HamNpsMax CBO€I AisUTbHOCTI,
TOBAapHY 1 IIHOBY TOJITHKY, KOOPJHHAIIIIO JIOTICTUYIHOT TOJITHKH, OIITH-
Mi3allifo opraHizaiii BUPOOHMIITBA HAa MIKHAPOJHWUX pHHKaX. [lepeBa-
raMu II00abHUX CTPATETiil € OTPHIMaHHS €(PeKTy eKOHOMIT Ha MaciTadax
BHPOOHUIITBA, OTPHMAHHS 3HAYHUX KOMIICHCAI[IFl BUTPaT HA HAYKOBO-IO-
CIIIZIHI Ta KOHCTPYKTOPCHKI PO3pOOKH, 3MEHIIICHHST BUTPAT Ha PO3pPOOIICHHS
KOMILJICKCY [IPOCYBAHHS TOBAPIiB HA MDKHAPOIHUX PUHKAX.

VYenix y peanizauii mo6ansHux crpareriii THK 3yMoBmroeTsest Takoro
TEH/ICHIIIIO JKUTTS CyCHiJIbCTBA, SIK MOCHUJICHHS POJII BEIMKHX MEraroi-
ciB, siKi € imeanbHUM cepegoBuieM it HisuibHOCTI THK Ta BaxnmBumu
6a3aMu TpaHCHaLiOHANBHOTO KamiTany. CydacHi iH(popMaIiifHO-KOMyHiKa-
LiiTHI TEXHOJIOTI{ CIPHSIOTH (POPMYBaHHIO HAIHAI[IOHAIBHOI CyOKYIBTypH
METaIoJIIOCIB, JKUTEISIM SKAX MPUTAMaHHI CXOXi yromo0aHHs, chopmo-
BaHi Mac-mefia. CIiJIbHICTh CTaHIAPTIB OCBITH, TIOBEAIHKH, MOJIa, peKiIaMa
3abesneuyrorh THK aymutopiro, 3anmuTH sIKOi MOXKHA 3a/I0BOJIBHHTH Ha
OCHOBI INIOOAJIbHUX CTPATETii.

Imo6ansui THK airoTh y ramy3sx, siki MoaiOHI 32 piBHEM IIiH Ta KOHKY-
PCHTHHMHU YMOBaMH Ha Pi3HUX HAIIOHAJBHUX PUHKAX, K1 ISl X KOMITa-
Hill cTamy «m106anbHUMY pUHKOM. [TpHuKIIaqoM Takux r100aabHUX TaTy3eit
€ BUPOOHHUIITBO KOMIT IOTEpiB, aBTOMOO1IIIB, TEIEBI30PiB, KOMIIOBaIbHOI Ta
moOyTOBOT TEXHIKH, TONMHHHUKIB [5, ¢. 60-61].

[mo6anbhi crparerii GOpMyOThCS MMiJi BIUIMBOM COIiaJIbHO-€KOHOMIY-
HUX YMOB Y Pi3HUX KpaiHaX Ta KyJIbTypHUX OCOOIMBOCTEH, IO ICHYIOTh
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Ha MeBHUX puHKax. Jmst mismeHOCTI Ha TobOanpHux puHKax THK moxe
BHOpaTH OJ{HY a00 HHU3KY CTPaTETiYHUX MOKIMBOCTEH, 30KpeMa [6]:

— cTpaterii, 10 3a0e3Me4YyoTh HAHMKYI BUTPATH Ha BUPOOHHUIITBO i
30yT POIYKIIT TOPIBHIHO 3 KOHKYpPeHTaMHU. BuOnparouu Taky cTparerito,
THK KOOpIHHYIOTh MiISUTBHICTH B 1HINHMX KpaiHaxX i3 METOK MiHiMizalii
CBOIX BUTpAT;

— cTparerii, 1110 Jal0Th MOXKIIUBICTH IMiJITPUMYBAaTH HAWHIDKYI IIHU HA
TOBapHU MOPIBHSHO 3 KOHKYPEHTAMH Y THX KpaiHax, /I¢ KOMIIaHis 3iiCHIOE
CBOIO JTiSUTBHICTB;

— cTparerii mobansHOT Au(epeHmiarii, siki CIpsIMOBaHI Ha BUPOOHU-
IITBO TOBAPIB, IO XaPaKTECPU3YIOTHCS IEBHUMHU PUCAMH, SKi BIPI3HSIIOTH
iX BiJ TOBapiB KOHKYPEHTIB 3 1HIINX KpaiH;

— crparerii m100ansHOr0 (OKyCyBaHHS, sIKi 0a3ylOThCS Ha BU3HAUCHHI
OJTHUX 1 THX CaMUX PUHKOBHX HIllI SIK (POKYCY JISUTBHOCTI KOMIIaHii B 1HIITHX
kpaiHax. Llg cTpareris 3a0e3nedye HU3bKI BUTPATH Ta ITUPEpEHITiaIlio Ha
IJIbOBOMY CETMEHTI PUHKY;

— cTpaTerii MATPUMKH BUPOOHHUIITBA B ITEBHIN KpaiHi Ta EKCIIOPT TOBa-
pIB Ha 1HII HAIlIOHAJIbHI PUHKH Yepe3 BIaCHY Mepexy 30yTy a0o iHii 30y-
TOBI1 KaHaJIH;

— HaJaHHS JILEH31M Ha TEXHOJIOT1], BAPOOHUIITBO Ta peajizallilo mpo-
JIKIi1 KOMITaHii, 1o 3a0e3neuye HaJIX0KeHHS TI0XO/IIB 32 PaXyHOK POSUITI
BiJ] BUKOPUCTAHHS TEXHOJIOTi a00 TOProBeNbHOT MApKH KOMITaHi1.

Crparerist MbKHapoaHOI Kopropaiii € To0anbHOI, SKIIO KOMITaHis
KOMIUIEKCHO BUKOHY€E TaKi BUMOTH [6]:

— pO3IIISA pUHKIB 30yTY 1 KOHKYPEHIIIi 13 3aralbHOCBITOBUX MO3UITiH;

— rapHe 3HaHHS METOIB BEJICHHS I100aJIbHOI KOHKYPEHTHOT 00pOTHOH;

— 3/TIHCHEHHSI CBOET JISUTBHOCTI y 3arajlbHOCBITOBOMY MacmTaoi;

— OTIEpYBaHHS y BHCOKOTEXHOJOTIYHHX TANy3sX Ta CHPUSHHS IPOBE-
JICHHIO HayKOBUX JIOCIIIKCHB;

— IHTerpyBaHHS CBOIX HIANPUEMCTB Y €IUHY MDKHAPOTHY MEPEIKY
YOpaBiIiHHA 1 TIATPUMAaHHS TiCHUX 3aB’A3KiB 3 iHmnuMu THK.

Po3pobnenns mobanbhoi crparerii THK cripsMoBy€eThCst Ha BUPILLICHHS
TaKUX MPOOJIeM: PalliOHAJILHOTO PO3MIllIEHHS] BUPOOHUIITBA, YPAXOBYIOUH
MOXKJIMBOCTI OKPEMHX KpaiH, Ta opraHizarii koopanHamii AisTIbHOCTI pi3-
HHUX JIAHOK Kopropaiii (BUpoOHNYNX, 30yTOBUX, 00CITyTOBYBaHHS, MapKe-
THHTY Ta iH.), [0 JIA€ MOXKJIMBICTh 30UTBIITUTH OOCSTH TIPOJIAXKY.
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[1ix gac BuGopy cxemu posminienst Bupoornrea THK ypaxoByroTs mmimy
HU3KY YAHHHKIB: CIICHU(IKY MPOIYKIIii, pOJb TPAHCIIOPTHUX BUTPAT ITiJ] Yac
MOCTaYaHHs MPOYKIIii B 1HII KpaiHH, HEOOXIJHICTh YpaxyBaHHS HaIliOHAJb-
HOT TIOJIITUKH B KpaiHax, JIe 3a0X0YYEThCS HAIllOHAJIbHE BUPOOHHIITBO, Ta 1H.

Crparerist 30cepeKeHHST BUOYIOBYEThCS 32 30CEPEIKCHHS BUPOOHH-
[TBA B KpaiHi 0a3yBaHHS Ta MOCTAYaHHS MPOIYKIIil Ha MI>KHAPOIHI PUHKH.
CTBOpEHHSI BEIMKUX KOPIOpALiil Jjae MOXKIUBICTb CKOPUCTATHUCS MEepeBa-
raMM eKoHomii Ha MaciuTabax BUpOOHMLTBA. Taka roOaibHa cTpareris,
3aCHOBaHA Ha €KCIIOPTI MPOAYKIii, € XapaKTEpPHOIO JUIs KOMIaHii y raimysi
aBiaOyqyBaHHS, BaXKKOTO MAIIMHOOYTyBaHHS, BUPOOHUIITBA KOHCTPYKIiHi-
HUX MaTepianiB Ta iH. Takoi cTpaTerii Ha MOYaTKy CBO€ET AisITBHOCTI JOTPH-
MYBAJHCS SMOHCHKI (QipMH, a HA CydacHOMY €Talli Taka CTpaTerisl MpuTa-
MaHHa Koprnoparism Kopei ta ITamii.

3acToCyBaHHs KOPIIOpAIlisIMH CTparerii po3ocepelKeHHs nependadae
HE JIMIIEe eKCIIOPT TOBApiB, a W 3IHCHEHHS MPSIMHUX 1HO3EMHHUX 1HBECTH-
i, Ls crpareris 3a6e3neuye THK ypaxyBaHHsS 0COOMMBOCTEH MiCIIEBHX
PHUHKIB, 3alUTIB CIOKMBAaUiB, KOPUT'YIOUH J0 IXHIX MOTPeO CBOKO MPOIYK-
uiro. CTBOpeHHs BUPOOHMYHX JAHITIOTIB Y IHIIAX KpaiHaX MOXKE 3MCHIIIUTH
nepeBard epexry Maciutaly, aje CIpUsITUME 30UTBIICHHIO 00CSTIB pealriza-
1ii mpoayKiii, 3aKpiryIeHHIO 11 MO3UIiIH Ha pUHKAX BIIMOBITHUX KpaiH. Pea-
JI3YI04U CTPATETil0 PO30CEpPe/HKEHHS, KOPHOpALil po3MilllyloTh y KpaiHi
0a3yBaHHS MiJIPHEMCTBA, 1[0 BUMYCKAIOTh KOMIUIEKTYIOUi, & CKJIQAaIbHi
MiANPUEMCTBA PO3MILIYIOTh B IHIMINX KpaiHax. Hampukmazn, Tak cTBOpIO-
FOTHCS KOHIIEPHH, 10 30UPAFOTh aBTOMOO1JII 3 KOMILIEKTYOUYHUX. MOKITUBHN
1 inmmit miaxin: THK opraniszyioTs y pi3HHX KpaiHax BUPOOHHIITBO JeTa-
JIel 1 KOMIUICKTYFOUMX, BUKOPUCTOBYIOUH OUIBII JICIIEBY MICIIEBY poOody
CHWITY, & CKJIaJIalIbHE ITiIPUEMCTBO 30epiratoTh y KpaiHi 0a3yBaHHS.

VYemimHe  BTieHHS ToOanpHMX crparerii THK  3a0e3mnedyerbes
IIUPOKUM YIPOBA/PKECHHIM Yy BHUPOOHHUYY 1 KOMEPIIHHO-30yTOBY JIisiJib-
HICTH pe3yJbTaTiB HAyKOBO-TEXHIYHOTO IIpOTpecy, HacaMIepe Ha OCHOBI
HEYXWIBHOTO HAPOINYBaHHS BUTPAT HA KOPIIOPATHBHI IOCIHIKECHHS 1
pO3po0KH, a TakoXK iX mepeBe/cHHsS 3a KOpiaoH. Tak, 3a manumu Global
Innovation 1000, maitxe 95% Haii0OinbII iIHHOBALIHUX KOpIOpaNLii CBITY
3aiiicHIo0Th cBoi JliP 3a kopmoHoM [4], Hacammepen y KpaiHax i3 MiCTKUM
BHYTPIIITHIM PHHKOM Ta BEJIMKOIO KiJIBKICTIO BUCOKOKBaJIi(hiKOBAaHUX MPO-
(ecioHaiB TEXHIYHOTO HAIPSIMY.
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Ha Bubip rmobansHoi cTparerii kopmoparlii BIIMBaE TaKWi YWHHUK,
sk cnenudika ramysi Ta i mpoaykitis. YacTo ycmixy J0csrarTh Ti KOMIa-
Hii, SIKI PO3MOYMHAIM 13 3aXOIJICHHS MIEBHOTO CETMEHTY PUHKY. 30Kpema,
Huska THK Smonii gocsmm ycmixiB y raixy3i BUPOOHHIITBA KOMITAKTHHX
aBTOMOOLTIB, aBTOBAaHTA)KHUX MAIIHH, TEJIEBI30PIB Ul BIACHOTO PHHKY,
a BXKE TIOTIM PO3MIMPHIM CBOIO NPHCYTHICTh HA PUKHU IHIIMX KpaiH. J{is
yCHixXy peaiizalii mo0aqbHUX CTpaTerii BaXKJIMBUM € SK palioHalbHE PO3-
MILIEHHS KOHKPETHOTO BUy CBOET JisUIBHOCTI B IHIIMX KpaiHaxX, Tak i opra-
Hi3allis BCi€T AiSUIBHOCTI KOpIIopallii, 34aTHICTh MBUAKO OCBOITH BUPOOHHU-
IITBO HOBOTO BUAY MPOAYKIIi i B kpaiHi 6a3yBaHHS, i B IHIIUX KpaiHaX.

HesBakatoun Ha 1ty HU3KY nepesar rodansHoi crparerii THK, Bona
BOJIHOYAC Mae i Hemonmiku. Hacammepen mij 4ac 3acTOCYBaHHS II00ab-
HUX MapKeTHHTOBHX CTpaTeTiii Kopropamii MOXyTh HE BpaXyBaTH MiCIIeBi
KyJIBTYpHI I[IHHOCTI: TpajMIlii, PeJirito, CUMBOIIKY, TEpeayciM Ty, MIO
CUMBOJII3ye TBapuH. L{i CHMBOIM MOXYTh MO-PI3HOMY IHTEPIPETYBATUCS
B XpUCTHSIHCHKHX Ta ICIAMChKHX KpaiHaX. PexiiaMHi kamIaHii nio0ambHuX
KOpHopallii TaKoXK MarTh YpaxoBYBaTH Mif0Ip CIOraHy i Ha3BH, sKi O He
MOPYIIYBaJIH KyIbTypHI HOPMH KpaiHu.

Jlist 30epexkeHHs] KOHKYPeHTHHX IepeBar Ha MDKHAPOJHUX PHHKAX Ma€e
3HAYCHHSI MOXKIIUBICTD 31HCHIOBATH PI3HOOIUHY JISsUTLHICTD, SIKa JIA€ Hali-
Kpallli pe3yJIbTaTy 3a NPaBUIbHO BUOpaHUX Io0anbHUX crpareriit. [Topis-
HSHO 3 HauioHanbHUM Kommadismu THK maroTe HH3KY mnepeBar: BOHHU
MOXXYTb IMiABUIIYBATH ¢(h)eKTHUBHICTH IIISTIXOM 3HWKECHHS BUTPAT BUPOOHU-
ITBa i 30yTYy, IUIIXOM MiJABUINEHHS SIKOCTI OOCIyTOBYBaHHS CIO)KHBAIB.
VYpaxoBy1oun iCTOTHI Bi]MiHHOCTI MiX MOJITHIHUMH, CKOHOMIYHUMH, TIpa-
BOBUMHM 1 KyJbTYpHUMH YMOBAaMH BEJCHHS JIsJIBHOCTI B PI3HHX KpaiHax
ceity, THK amantyroTbcs JIo IEBHUX YMOB BeJIEHHS Oi3Hecy, IO JIa€ iM
3MOTY MOETHYBATH K II00AJIbHE, TaK 1 JIOKAJIBHE Y CBOIX CTpaTerisx.

2. Cneundika MyJbTHIOKAIbHUX MapKkeTuHroBux crpareriii THK
3nificnenns THK nisibHOCTI B KpaiHax Ta perioHax, IO pPi3HATbCA
reorpagiuyHUMH Ta KIIMaTUHYHUMHM YMOBAaMM, HOPMaMH Pelirii, siki pera-
MEHTYIOTh JKUTTS JIOACH, 3BUUAsIMU Ta TPAAUIISIMH, BUMArae 3BEpPHEHHS
JI0 MyJBTHIIOKANbHUX (OararoHanioHanpHUX) crparerii. THK, wmaroun
MOXKJIMBICTh KOHKYPEHTHHX TIEpPEBar 3aBIsKH AU(epeHIialil, HaHHIKINM
BUTpaTaM, (POKyCyBaHHIO, 3aCTOCOBYIOUH MYJIBTHIIOKAIBHI CTpaTerii, BUOY-
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JIOBYFOTB TaKi IiJIXO/H, SIKi aJalTyTh TOBAPH Ta TOCIYTH J1I0 KOHKPETHUX
YMOB Ta MOTPeO CIIOKUBAYIB.

[TepeBaxxHa outbnricts THK 31ilicHIOE TisSUTBHICTS OJTHOYACHO B JICKiThb-
KOX KpaiHaxX 1 MDKHApOJHHX perioHax i3 METO 3aXHCTy BiJ PH3HKIB Y
HAIIOHATBHAX CKOHOMiKaX. OJHI€I0 3 TOJOBHUX KOHKYPEHTHHX IIepeBar
THK € 1ocBia MECHEDKMEHTY B JCKUIBKOX KpaiHax, SIKAH Jlae 3Mory Oara-
TOHAIIIOHAJPHAM KOpHopamisM eheKTHBHO (YHKI[IOHYBAaTH B KpaiHax i3
PI3HOMaHITHOO 0i13HEC-KOH IOHKTYPOIO.

MynbTHIOKaIbHI 0i3HEC-CTpaTeril po3paxoByOThCsl HA 3aCTOCYBAHHS Y
MeBHUX KpaiHaxX 1 ToMy HalliieHi Ha aganTauiro gismibHOcTi THK 1o cuty-
amii B mpuiimarodii kpaiHi Ta Ha KOOpPAMHAILIIO MEBHOTO PiBHS CTpaTerii
Ha JIOKAJFHUX PHUHKaX, Ha SKuUX (yHKIiOHye kopmoparis. lle Bumarae
amanTarii BupoOHn4oi crpaterii 1o micuesux notped. THK, Bupimyroun
I 3aBJIaHHS, YacTO BIAIOThCS 110 (opMmyBaHHS (il y KpaiHax, Ha sKi
MOIIUPIOKOTh JiSUTBHICTB, M0 3a0e31euy€e BUpOOHHYY Ta 30yTOBY MOJITHKY
BIJIMOBIIHO JIO KOHKPETHHX PHHKIB. MyJbTHIOKAIBHI Oi3HEeC-cTparerii
Ha BIJIMiIHY BiJl ITOOAJBHUX, 10 HAIJICHI HA CTAHJAAPTHU3AII0 TOBApiB Ta
MOCIYT, MAKCHMAJILHO HaJAlITOBAaHI HA BPaXyBaHHS yYMOB BEICHHS Oi3HECY
HA HAIIOHAJIPHUX PHHKAX NPUIAMAIOUUX KPaiH.

O1iHIOI0YH MOXKITUBOCTI BUXO/Ty Ha PUHKH 1HIHNX KpaiH, a1t THK BaxkimnBo
BpaxyBaTH BILIMB Ha 30BHIIIIHE CEPEIOBUILIE IBOX CHJI: ITIOOANTBHHX Ta JIOKaJIb-
Hux. OCTaHHI BUMAraroTh aJjanTaiii Mi>KHApOIHOI MapKETUHIOBOI iSUTBHOCTI
70 crienu(iky HAIlOHAIBHOTO Oi3HEC-cepeioBHIIa. ToMy BasKIIMBO BpaxyBaTH
TaKi XapaKTePUCTHKU 3apyODKHOTO CEpe/IOBHINA, SIK: MPHUPO/IHI, KIIIMaTHYHi,
reorpadivuHi mapameTpy; reMorpadidHi yMOBH 1 TCHICHIIIT; MAKPOCKOHOMIY-
HUIA CTaH KpaiHW; KyJBTYpHI Ta COIiabHI aCTIeKTH; CTaH PO3BUTKY Taiy3i Ta
MpaBOBi OOMEKEHHS B Hili; MAPKETUHTOBI IHCTUTYTH [7, ¢. 346-348].

Husinizamiitna crienudika kpain, Hanpukiag Cxomay, IO 3yMOBIICHa,
HacaMIlepen, PEJiri€ro, sika € He JHIIe BIpOI0 B HAINPHPOAHE, a THUM
OCHOBHUM UYWHHUKOM, IIO PEIIAMEHTYE CTHJIb JKUTTS IFONCH, IpPaBOBI
HOpPMH, CIIOKHMBYI ME€peBart, 3yMOBIIIO€ HEOOX1IHICTh afamnTamii 10 UbOro
MYJIBTHIIOKAIBHOTO cepeoBulna. Lle 0coOnmBo BaXKIIMBO /17151 XapyuoBOi Ta
JIETKOT MPOMUCIIOBOCTI, OCKUTBKM CMaKH Ta yIepeKeHHS CIIOKHUBaUiB IIUX
TOBapiB MAIOTh 3HAYHUI BIUIMB Ha IxHii BUOip. Tak, 11 XapaoBOi IpoMuc-
JIOBOCTI BOKJTUBO JIOTPUMYBATUCS HOPM XaJISIJTIO — MPUTOTYBAaHHS MPOIYK-
TiB BiJIOBIJTHO JI0 3aKOHIB IIapiary.
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l'amys3i 3 GararoHaIioHATBFHOIO0 KOHKYPEHIIIEIO YCIIITHO KOHKYPYIOTh Y
chepi BUPOOHHUIITBA 3aMOPOKECHHUX TPOIYKTIB, KaBU, KOHCEPBIB, Y cdepi
MTOCITYT IIOZI0 CTPAaXyBaHHS JKUTTS, MOMHUTTS ofsTy [6, ¢. 59-60]. barato-
HaIllOHaJIbHa MapKeTHHroBa ctparerisi Buoupaerscsi THK 3 ypaxyBaHHsM
COLIAIFHO-KYIIBTYPHHX, MTOJITHYHUX, CKOHOMIYHAX YMOB, III0 IPUTaMaHHI
HaIllOHAJTBHUM pUHKaM. [1J1s1 yCITiXy KOMIIaHii Ba)IIUBO, 1100 MapKETHHTOBI
cTparerii, siki BukopuctoBytoth (inii THK, Oynu agantoBani 10 Xapakre-
PUCTHUK MOMHUTY KpaiHy, e HAasBHI TaKi yMOBH.

BaratoHalioHanbHEe CEpPEAOBUILIE 3yMOBIIOE 3BEPHEHHS 10 ajanTalli-
HHOI MapKeTHHIOBOI CTparterii, 1o 3a0e3nedye HalOUIbII ONTHMAaNbHUM
MEXaHi3M B3a€MO3B’S13KiB MK MaTepHHCHKOIO0 KOMIIAHIEIO Ta 11 AOUipHIMH
¢binisiMu Ha 3acaiax JeleHTpaTizallii.

Jns yenimuoi pismeHOCTi THK BaknmuBo pociiantu crienudiky 0i3-
HEC-CEepPEIOBUINE, SIKE MOXKE OyTH TaKUX THIIIB:

— HamjoHanbHe Oi3Hec-cepenoBume. Momy npuTamanHi crermbiuni
YMOBH BEJICHHS Oi3HECY, IO 3yMOBIIIOETHCS OCOOIMBOCTSIMH EKOHOMIY-
HOTO, TIOJIITHYHOTO, MPAaBOBOTO, COIIANbHO-KYJIBTYPHOTO PO3BUTKY, PO3-
BUTKOM TEXHOJIOTIH, XapaKTEpUCTUKOIO iHPpacTpykTypu. Hanpukman, 6i3-
Hec-cepenoBuiie Ykpainu, CILIA, SInoHii Tomro;

— MHOKHHO-HAL[IOHANbHE Oi3HEeC-cepeoBuie. oMy npuTaMaHHi crie-
uQiuHi yMOBU BeJCHHS Oi3Hecy B Ipymi KpaiH, siki MaloTh 0araro Crijib-
HOTO y CBOEMY ICTOPUYHOMY PO3BHUTKY (YMOBH €BOJIONI], CIIIIbHA iCTOPIs).
Takum npuxmnanom € cepenosuiie €C, HAOTA, CH/I romo;

— perionanpHe Oi3HEc-cepenoBuine. BoHo chopMyBanocs y MeBHUX peri-
OHAaX CBITY, IKUM IIPATaMaHHa CBOS CIIeIM(ika B PO3BUTKY €KOHOMIKH, TIOJTi-
TUYHOTO KUTTS, KyJabTypH. [IpukiamoM e Gi3Hec-CepeIOBHIIEC TAKUX PErio-
HiB, sik JlatnHCchKa AMepuka, [liBnenHo-CxinHa A3is, bruspkuit Cxin Tomo.

®dopMmyBaHHS pPErioHAIBHOTO Oi3HEC-Cepe/IOBUINA BiIOyBA€ThCA TIijI
BIIMBOM KYJIBTYpHY TICBHHMX LIMBLII3aIlil, 110 BUMArae JOCIIKCHHS COIli-
AIBHO-KYJIBTYPHHUX OCOOJIMBOCTEH, 30KpeMa pPerIaMeHTYBAaHHS pEIIri€ro
croco0y JKUTTS, TUILy MOJIEIi COILaJbHOTO MapTHEPCTBA, MOIITHYHOTO
acneKTy Oi3Hec-cepeoBHILa, TPABOBUX HOPM, THITY EKOHOMIYHOT CUCTEMH,
pe3ynbTariB (PyHKIIOHYBaHHS Mojeni ekoHoMiku [8]. JlocnmimkeHHs mux
YUHHUKIB J0NIOMAarae 3p00OUTH POTHO3H 00 JOUITBHOCTI BUXOLY (GipMu
Ha PUHKH KPaiH, SIKi BIAPI3HAIOTHCS CBOEIO CHENN(IKOIO Bifl THX, Ha SKi BXKE
MOMUPWIH CBOFO NisibHICTE THK.
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baratonartionansHi crparerii y gismpaocTi THK y mepcriekTnBi MOXyYTh
CIPUATH OOMiHY JTOCBITOM Ta IIIHHOCTSIMH IUBLII3amii Cxomy Ta 3axomy.
TpaguuidHUM TapagurMaM 1HHOBAIIMHOT JISUTBHOCTI, IO TOXOISTH 13
3axiHOT Oi3HeC-KyJIbTYpH (TPOPHUBHI 1HHOBAIIIT, BIIKPUTI 1HHOBAIII|, COIi-
aJlbHI 1HHOBAIlii, CHUIBHI Ta BIANOBIJANBHI 1HHOBAIIi), KyIbTypa Cxomy
HAMaraeThCsl 3aMPOIIOHYBATH aJCKBaTHY abTCPHATUBY. 30KpeMa, KHTai-
CbKI HAyKOBL OOIPYHTOBYIOTh, 110 HaOyBa€ 3puIOCTiI XOJIICTUYHA Mapa-
JUurMa iHHoBauiiHoi1 AistmeHOCTI [9]. CBIT €AMHUE y CBOEMY pPO3MAITTi,
IO 3yMOBJIIOE TTOEHAHHS TaKUX TCHACHIIH PO3BUTKY, K II00ai3allis Ta
JoKanmizauis # y cepi KynsTypH, i y chepi eKOHOMIKH.

3. Cneundika 0i3Hec-cepeoBUILA YKpPaiHU
B KOHTEKCTi TPaHCHALIOHAJLHOI iHTerpaunii

Po3BuTOK Oi3HEC-CepenoBuIna B YKpaiHi K CKJIaJ0Bii YaCTHHI TII00ah-
HOTO €KOHOMIYHOTO TIPOCTOPY Iependavae CTBOPEHHS CIIPUATINBHX YMOB
JUTS TPAHCHAIIOHABHOI MisTbHOCTI. [IpoTsiroM ocTaHHIX POKIB BiJ0yBa-
€Tbcs (hOpMYBaHHS €(PEKTHBHOT MOJIEII KOHKYPEHTHOTO, IHHOBAIIIHHOTO Ta
COIIIAJIFHO OPIEHTOBAaHOTO PO3BUTKY SKOHOMIKH HAmIoi kpainu. Po3BHTOK
MepexeBux cTpykryp THK Bu3Hauae xapakrtep B3aeMomil HaliOHaJIBHUX
TOCIOAAPCTB 31 CBITOBOIO €KOHOMIKOIO.

Huska THK posmisinae YkpaiHy sk epCeKTUBHUIN PUHOK 30yTy BIACHOT
npoxykiii Ta nociyr. Cepen Hux: Mercedes-Benz, Chevrolet, Samsung, Coca-
Cola, Pepsi, Volkswagen, Toyota, Nissan, Nestle, Danone, Procter&Gamble,
Hewlett-Packard, Metro Cash&Carry, General Electric, Bombardier, Siemens,
Hutchinson Post, DP World, noykoctep Ryanair, De SPAR. Tpusarots nepe-
TOBOpH 3 Kopriopattietro Tesla po BigKpUTTs (il i3 BUPOOHUIITBA EIEKTPO-
MOOLUTIB. YpaXoByIOUH MPOMHUCIIOBY ITOJIITHKY, YKpaiHa rodaia CTHMYITFOBATH
BHUPOOHUIITBO eJIEKTpOTpaHcriopTy. Y 3akoHax Ne 3477 ta Ne 3476 nependa-
YEHO MIJIbTH Ta MiATPUMKA PO3BUTKY BCIX BUJIIB €KOTPAHCIIOPTY.

B Vkpaini 3pocrae KiIBbKICTh peecTpamiii HOBHX eneTpokapiB. Haii-
ounein nomynsipauM € Nissan Leaf, Tesla Model, Renault Zoe Volkswagen
e-Golf, Chevrolet Bolt. Ctanom Ha >xoBTeHb 2021 p. B YkpaiHi peectpaliito
MPONIIITN OIU3BKO 7 THC eNeKTpoMoOiTiB, 110 Ha 11% Oinble 3a aHanoriv-
Hu#t mokazHuk 2020 p. [10].

Jns iHBecTHIIN B €KOHOMIKY YKpaiHH HaiOinbIn MpUBaOIMBUMHE TalTy-
35IMH €: XapuoBa IIPOMHCIIOBICTb, CIIILCHKE TOCHOAAPCTRO, chepa (iHaHCiB,
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MamHOOyyBaHHS, iH(pOPMAaIiifHi TEXHOIOTIi, XiMiYHa Ta (hapManeBTHIHA
MIPOMHUCITOBICTh. TaKOXX MEPCIEKTHBHIMY BBaXKAIOTHCSI BilICHKOBO-TTPOMHC-
JIOBHI KOMILIIEKC, aBiaIliiiHa Ta paKeTHO-KOCMIYHa ITPOMHUCIIOBICTh, €HEpTe-
THKa Ta JIerka IPOMHUCIIOBICTS [11].

I'moGasnizarist y cdepi €eKOHOMIKK He JIMIIEC BIUTMBAE HA il TPAHCHAILIO-
Hamizanir. [odanizamiiHi MPOIECH MarTh CYTTEBHH BILIHMB Ha (HopMy-
BaHHS BEKTOPIB PO3BUTKY Oi3HEC-CEepeOBUINA KOXKHOI KpaiHu. [HTerpais
VYkpaiHu y CBITOBUH PHHOK BiOYyBaeTbCs LUIAXOM ii y4acTi y mpouecax
3aJy4eHHsI CBITOBOTO TPAHCHALIOHAIBHOTO KaMiTaly, a TAKOXK (POPMYBaHHS
TpPaHCHAI[IOHAJILHOTO XapakTepy Oi3Hecy HalllOHAJIbHUMHU BHPOOHUKAMH,
HIISIXOM 3apyO1’KHOTO 1HBECTYBAaHHS Y BUPOOHHUI MOTY>KHOCTI 3a KOPAO-
HOM. AJIe IPOTATOM OCTAHHIX POKiB HE €KOHOMIUHi, a MOTITUYHI YUHHUKH
BH3HAYaI OCHOBHI TPEHIM PO3BHUTKY EKOHOMIKM Ykpainu. Ilomitmumi
MOAi1 OCTAHHBOTO ACCATIIIITTS BIUIMHYIH Ha KITIOUOB1 IIOKa3HUKH PO3BUTKY
HaI[lOHAJIBHOT eKOHOMIKH. J[JIsi BU3HAYCHHS CTpATeriii pO3BUTKY KOMITaHIl
B YKpaiHi HeoOX1HO 3IHCHUTH MOHITOPUHT TTOKa3HHKIB, SIK1 PU3BEIHN J10
3MIHH MO3UIIH YKpaiHu B NI00ATbHUX PEHTHHTAX, & TAKOXK 3MIHCHUTH aHa-
JIi3 Cy4acHUX TpaHchopMalliil y HalioHaIbHOMY Oi3HEC-CepeIOBHIIL.

OuinnTy MaciuTad iHTerpauii Tiei 4u iH1oi KpaiHu B I100anbHUN Tpo-
CTip 1 MOPIBHATH Pi3HI KpaiHW 3a HOro KOMIIOHEHTaMH (€KOHOMIYHHMMHU,
COLiaJIbHUMH Ta MOJITUYHUMHU) 1a€ 3MOT'Y 1HJEKC piBHs IoOanizarii kpain
cBiTy. JlaHi nocaimxkeHs boro iHaekcy 3a 2020 p. mokasyoTh, 10 MO3UIIis
VYkpainu 3mictunacs nopisasaHO 3 2007 p. Ha 44-1 Ha 41-m1y, 10 CBIYUTH
PO MOTIPIIEHHS MOKa3HHUKIB 3aJy4eHOCTI 10 TIo0ansHuX mponeci [12].
Ilepemycim 11e 1MOB’S3aHO 3 MOBUTBHICTIO TPAHC(HOPMAIIHHNX MPOLECIB Yy
MOJITUKO-TIPABOBOMY CEPEIOBHII, IO HETATHBHO BIUTUBAE SK HA CKOHO-
MIYHY, TaK 1 Ha coIiaibHy chepy.

3a InmexkcoM TI00ANIBHOT KOHKYPEHTOCIIPOMOXKHOCTI YKpaiHa 3Mi-
crunacst y 2019 p. BHU3 Ha yoTHpH No3uLii mopieHsIHO 3 2017 p. — 3 81-i
Ha 85-Ty (31 141 kpainu cBiTy). HeraruBHO BIUIMHYJIM Ha TIO3MIIIIO Kpa-
{HM y UBOMY PEHTHHIY TaKi YMHHUKH, SK iHQIIIS, KOPYIIIis, TOJiTHIHA
HECTaOUIbHICTh, PIBEHb OMOAATKYBaHHS Ta IOJATKOBE 3aKOHOJABCTBO.
3rifiHO 3 AOCHIPKEHHAMH [HCTUTYTY PO3BUTKY MeHekMeHTy (Institute of
Management Development), cepen KpaiH, KOHKYpPEHTOCIPOMOXKHICTb SIKHX
aHaJi3yeThes, YKpaiHa 3aiiMae HAMHIDKYI MO3MLIT MOPST 3 APreHTHHOIO,
Xopgariero, bpasuiieto, Monromieio Ta Benecyenoro [13].
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3rigHO 3 peUTHHTOM TII0OANBHOT MU(PPOBOI KOHKYPEHTOCIPOMOXKHO-
CTi, IKMid TPOBOAUTHCS [HCTUTYTOM MeHepkMeHTY (IMD) 3 MeToro OIliHKH
PIBHS CHPUHHATTS KpaiHO MU(POBHX TEXHOJOTIH, IO BEAYTh JIO TpaH-
chopmartii B ypsIoBii MpakTHIli, O13HEC-MOJICNIAX Ta y CYCIUJILCTBI 3ara-
JIOM, cepelt 63 KpaiH, y SIKHX TPOBOAMIIOCS JOCTIKCHHS, YKpaiHa 3aiHsIa
58-¢ micue y 2020 p. PedTHHT oIliHFOBaBCS Ha OCHOBI aHami3y 50 iHauKa-
TOPiB 32 TPhOMa OCHOBHUMM MOKAa3HUKAMMU: 3HAHHS, TEXHOJIOT11, MallOyTHs
TOTOBHICTb (piBEHb NPUNHHATTA TEXHOJIOTIH ypsaoM, O13HECOM Ta CyCHisb-
ctBoM 3aranoM) [14]. ¥V 2021 p. Ykpaina nocina 54-e Micie y peiftuHrax
KOHKYPEHTOCIIPOMOXHOCTI Ta HU(POBOT KOHKYPEHTOCTIPOMOXKHOCTI [15].

VYkpaiHa 3aIHIIa€ThCsl PETIOHANBHIM ayTCalaepoM y IIbOMY PEHTHHTY
1 Bxoguth no 10 Hailiripmmx kpain pedtunry. [lo cmabux OokiB Ykpainu
BITHOCSITBCS: 3aXHCT IIPaB IHTEIEKTYaIbHOI BIACHOCTI, HaCAMIIepe] iCHY-
BaHHS TiparcTBa, OaHKIBCHKI 1 (DiHAHCOBI CEpBICH, BHCOKI 1HBECTHIIIHHI
PHU3UKH, piBEHB KiOepOe3eKH.

PetiTuHr amepukancbkoro )xypHairy Forbes cranom Ha uctonan 2021 p.
[IO/I0 HAWKPAIIMX Ta HAUTIPIINX KpaiH Ui BEICHHS Oi3HECY, y SIKOMY Kpa-
THU OLIHIOIOTHCS 32 KPUTEPISIMHE: TIPABO BIACHOCTI, CTYIIIHb BIIPOBAIKEHHSI
1HHOBALli}{, piBEHb OMOJATKYBaHH:, TEXHOJIOrI, piBeHb KOPYILii, cBOOOIa
(ocobucra, ToproBenbHa Ta (piHAHCOBA), OIOPOKPATU3M 1 3aXUIICHICTh
1HBECTOpiB), HAMKpAIIOl0 KpaiHOIO IS BEACHHS Oi3Hecy BU3HAB Bemuky
Bpuranito, Ha npyromy micri — lIBewisi, Ha TpeTboMy — ' OHKOHT, Ha 4eT-
Bepromy — HoBa 3enannis, Ha m’stomy — Kanaga. Ykpaina y 1ipomy peid-
THHTY TIocina 77-e mictie cepen 161 kpaiHu CBITY.

3a ominkoro Forbes, cepen reorpadivanx cyciaiB Ykpainu HalKparmunit
0i3Hec-kimiMar €'y [lonbIii, sika Bunepenmia Ykpainy Ha noHaa 40 mo3urii
1 3aiiMae 34-e micuie. CroBaudnHa 3aifHsna 38-e Micie, YropimuHa — 40-¢,
Pymynis — 41-e, Pocis —55-e, Monnosa — 87-¢, binopyck — 88-¢ [16].

VYV 2017 p. Ykpaina y peiitunry Forbes 1momo Haiikpamnuix Ta Hairipumx
KpaiH JUIsl BeJIcHHs Oi3Hecy 3aiiMana 74-e¢ Micie, ToOTO 3a I’ATh POKIB ii
MO3UIIisl OIyCTUIIACSA HA TPU MYHKTH, 110 CBIAYUTH MPO HEraTUBHI TEHJECH-
1ii y 6i3HeCc-cepeIoBUILI HAIOT KpaiHu.

3a piBHEM EKOHOMIYHOi CBOOOJHM, 3TIAHO 3 PEUTHHIOM JOCHIIHHUIIb-
xoro neHTpy CLHA The Heritage Foundation i razetn The Wall Street
Journal, Ykpaina y 2021 p. mocigae 127-e micue 31 178, migHaBIIKCH 31
168-i mo3umii y 2017 p. [MopiBHsHO 3 2020 p. omiHka YKpaiHH ITiJBUIIH-
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nacst Ha 1,3 myHKTH 1 cTaHOBUTH 56,2 6amu 31 100 MmoxnuBux. ExoHOMIYHA
cB00O/a, 3rimHo 3 Bu3HaueHHsM ekcriepTiB The Heritage Foundation, — e
«BIJICYTHICTh YPSIIOBOTO BTPYYaHHs a00 MEpEHIKo/KaHHS BUPOOHHIITBY,
PO3TOIY 1 CIIOXKMBAHHS TOBAPIB 1 MOCIYT 32 BUHATKOM HEOOX1THOTO I'pO-
MaJIsTHaM 3aXHCTY 1 TIATPUMKH CBOOOIH SIK Takoi» [17].

CTymiHb eKOHOMIYHOI CBOOOIH PO3PAaXOBYETHCS 33 CEPeIHIM apudme-
THYHUM JIECATH IOKa3HUKIB: CBoOOAa Oi3Hecy, TOpPriBii, (hiHAHCOBOTO
CEKTOpY, 1HBECTHIIIi, mpali, MOHEeTapHa Ta (ickaibHa cBoOOaa, TapaHTii
IIPaB BJIACHOCTI, pO3Mip OIOPOKPATUYHOIO anapaTy Ta CTYIiHb 3aXHCTY Bij
kopymnuii. [leprre micrie y 2021 p. 3a [Hekcom piBHS €KOHOMIUHOT cCBOOOIH
nocis Cinramyp, Ha apyromy — HoBa 3enannisi, Ha TpeTboMy — ABCTpaiis,
Ha yeTBepToMy — LlIBelinapis, Ha i’ sitomy — Ipmanmis.

Ha momimiieHHsT cepeTHhOCBITOBOrO 3HAYEHHS 1HJCKCY E€KOHOMIYHOI
cBOOOJIM MalOTh BIUIMB TaKi YHHHHKH, SK MOJIMIICHHS CBOOOIN TOPTIBIIi,
TPOIIOBO-KPEANTHOI CBOOOAM, 3HIKEHHS KOPYMIIITHOTO HaBaHTa)KCHHS.
Pocty 1iporo inaekcy B YkpaiHi, 30KpeMa, CIIPHsIIO CIIPOIIESHHS BUAaYl 103-
BOJIIB y Oy/IBENIbHIN ramy3i Ta MOJICTIICHHS MPOLEAYPH IOI0 PEECTpartii
iHO3eMHUX iHBecTOpiB. [loganpuioMy pocTy B IbOMY PEHTHHTY CIIPHITHME
mpoBeieHHs pedopM 11715 3MILIHEHHS] BEpXOBEHCTBA MpaBa Ta MOJINIIeHHS

YV 2020 p. Ykpaina nocina 117-e micue 3 33 6anamu B m1006a1bHOMY peid-
TuHry «luaexc cnpuitaaTTs kopynuii» [18]. ¥V 2017 p. Hama kpaina mepe0y-
Basia Ha 130-my wmici 3 30 Oanamu. Cepen mpHUMH, SIKi JaJIU 3MOTY IiAHS-
THCS YKpaiHi B peHTHUHTY, OCHOBHUMH €: 3aIlyCK BUIIIOro aHTHKOPYMIIiIHOTO
cyny, podora HarioHambHOTO areHTCTBa 3 MUTaHb 3armo0iraHHs KOPYIIIii,
BIJIHOBIICHHSI BiJIITOBIJJAJILHOCTI 3a HE3aKOHHE 30aradeHHs, 3aIyCK eJeK-
TPOHHOTO PEECTPY 3BITHOCTI MONITHYHHUX MAPTil, 3MIHU y cdepi myOIigHuX
3aKyIliBeNb, PEECTpAIlisl CIEKTPOHHHX JIeKIapalliii, pedopma nepkaBHHX
3aKyIiBeNlb Ta 000B’S3KOBOTO BUKOPHCTAHHS cUcTeMH ProZorro, pedopma
PHHKY Ta3y, 3HW)KCHHS PIBHS KOPYIILii B MOJII Ta 3MEHIICHHS KUTHKOCTI
BUIIAJIKIB, KOJIM MPEACTaBHUKH Oi3HECY 3MYyIIICHI 1aBaTh Xabapi.

[orpu MO3WTHBHI TEHIEHLIi BiIHOBIEHHS IOBIPU 10 CUCTEMH IPaBO-
CYILIS 3aJIMIIA€THCS BOXKIMBOIO MPOOIEMOIO ISl HAO1 KpaiHU. Y PeUTHHTY
KpaiH cBiTy YKpaiHa 3HaXOAUTHCS MOPsIT 13 kpaiHamu AQpuku Ta Asii. €ru-
net, Hemnain, Cobepa-Jleone Ta 3am0isi € HaHOMMKIMMHU CyCiTaMU y IILOMY
peiitunry. Cepen OesmocepenHix cycimiB YKpailHM MH IOCTYIIaeEMOCSl Ha
omuH 6ai1 MomnioBi Ta Ha Tpu Oay BUMEpEHKAEMO y peHTHHTY POD.
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BaxxnuBy ponb y po3OynoBi edekTuBHOrO Oi3Hec-cepefoBHUINa Bii-
rpae MmojaTrkoBa cucTteMa KpaiHu. B YkpaiHi CTpyKTypa MOIaTKOBOI CHC-
TEMHU HaJlIYye€ JEB’SATh 3arallbHOJACPKABHUX 1 YOTHPH MICIIEBUX ITOJIATKH,
0 BIJNIOBIIa€ MoAaTKoBIM npakTuili €C. Ale 3 ypaxyBaHHSM IT SITH BHIIIB
akiu3iB Ta 10 BHIIB PEHT 13 TOKOPIHHO BIIMIHHUMHM OIOJAaTKOBYBaHUMH
0a3aMu, TIONATKOBHMH CTaBKAMHU i CHCTEMaMH IOJATKOBOTO aaMIiHiCTpY-
BaHHS, a TaKOX 37 000B’A3KOBUX 300DiB 1 IUIATEXIB (TaK 3BaHUX KBa3iIo-
JIaTKiB) 3arajbHa KUIbKICTb MOJATKIB B YKpaiHi aBTOMaTHYHO 30UIbIIY€EThCS
10 65 [19]. Yce 1e HeCIPUATIUBO MMO3HAYAETHCS HA €KOHOMIYHIN AisTbHO-
CTi Ta moripurye sKicTe Oi3Hec-cepenoBuma. s YkpalHu 3aUIIAlOThCs
aKTyaJIbHUMHU TMPOOJIEMH JIOTICTHKH, HacamIiepe]] MPOLEAYpU TEepEeTHHY
KOPJ/IOHY, MUTHOTO KOHTPOITIO Ta CTaH JIOPIT, Ha MOKPAIEHHs! IKHX 1 PO3po-
6neno B 2020 p. mporpamy «Benuke OyliBHUIITBOY.

OnHUM 13 MOKAa3HMKIB, IO XapaKTepPHU3y€e CTYIIHb 1HTErpaiii KpaiHu y
CBITOBE CITIBTOBApPHCTBO, € O0OCAT MPSIMAX 1HO3eMHUX iHBecTHIid. Kpuza B
€KOHOMIlIIl, TOB’sI3aHa 3 IAHJIEMI€T0, TIPU3BENIa JI0 Pi3KOro CKOPOUCHHS 1HBEC-
tuiin. 3a qanuvu KOHKTA/L, 3HmkenHs mobansHoro npuruusy 111 cra-
Houio B 2020 p. no 40% mopiBustaO 3 2019 p. B 1,54 TpinH mon. Ymoepmie 3
2005 p. vosi 11 omyctunucs Huwxue 1 Tpian goi. 3a nporuo3amu, y 2021 p.
ITII ckopotsitbes e Ha 5S—10% 1 mounyTh BijgHOBIIOBaTucs B 2022 p. [20].

Uepes exoHomiuHi Hacniaku nangeMii COVID-19 BinOynocst crnoBiib-
HEHHsI, a 1Ho/l U OJIOKyBaHHS BTIIGHHS BXKE JIIOYMX 1HBECTUIIHMX MPO-
exTiB. [ToOoroBanHs rmbokoi penecii 3Mycuno THK nepernsayTn # HOBI
3artanoBani npoektu. Y 5 000 Haitdinpmmx THK cBiTy, Ha gki npunanae
6impma gactuHa cBiToBUX 111, ouikyBaHMi TPHOYTOK 3a pik OyIO CKOPUTO-
BaHO B OiK 3HIKEHHS B cepenHboMy Ha 40%, a B IESKUX raimy3sx BiH OyB
BiJl'€MHUM. 3HW)KEHHS MPUOYTKY MEPEIIKOKAE PEIHBECTYBAHHIO JIOXOJIIB,
Ha sIKi B cepelHboMY npurnaae monan 50% I111 [21].

Haii6inbmr cepitozHo mocrpaxnana chepa mociayr, 30KpeMa TPaHCIOPT
Ta BiamounHOK. CHPOBHHHI TaTy3i HOTEPIIAIOTh BiJl CYKYITHOTO BILIHBY ITaH-
Jemii 1 cTpiMKOTo MaliHHs LiH Ha HadTy. B 00poOHiii MpOMHUCIOBOCTI AesKi
raimysi, B SIKHX BEJIHMKa MMUTOMAa Bara r00aJbHUX JIAHIFOXKKIB CTBOPCHHSI
BapTOCTi, Taki sIK aBTOMOOIIbHA 1 TEKCTHJIbHA MPOMHCIOBICTh, CHIBHO
MOCTpaXKIau Bij 3001B y mocTaBkax. Y ranyssx, Jie BTpaTd BUPYUKH CTa-
HOBIATH 30% abo Oinblne, y oMy peanizyerscs maiike 70% MpoekTiB
[1I, 3a3naueno y 3BiTi KOHKTAJL [22].
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HamionansHanit 6ank YKkpaiHu MpOTHO3y€ BiTHOBICHHS MPHUILTABY MPS-
MHUX 1HO3eMHUX iHBecTHIill y 2021 p. Ha piBHI 3 MJIpA JIOJ. HA TIi CTa-
Oumizamii MakpoekoHOMIUHOT cuTyariii B Ykpaini. ¥ 2020 p. B pe3yibrari
nmaHgeMii criocrepiraBcs iX BiaTik Ha piBHI 100 MIH 10J1. (BIATIK YACTHX
ITII cranoBuB 420 mutH goit.). Haiioineimid oocsr ITI1 y 2020 p. Hagiimos
y HiIOpUEMCTBA 3 BUPOOHHIITBA €ICKTPOSHEPTi, Ta3y, BOIOIOCTaYaHH, B
oreparii 3 HepyXOMiCTIO, TPAHCIIOPT, XapuoBy MPOMHCIOBICTh. HaitOimbr
HEeraTHBHI 3HA4YE€HHS PEIHBECTOBAHOro MpPUOYTKY Oyno 3adikcoBaHO B
XIMIYHOMY Ta MeTaJlyprifHoMy BUpOOHUITBI [23].

3rigno 3 mporHozamu HBY, y 2021 p. mporHosyeTbes picT npubyTKy
MiAPUEMCTB 3 IHO3EeMHHM KamiTajoM. Lle BmimHe Ha Te, 110 BHECOK peiH-
BECTOBaHUX J0XOAIB y HajxomkeHHs [111 3HOBY Oyjie mo3uTHBHUM. 3a Mpo-
raozamu HBY, y 20222023 pp. nanxomxenns 111 (3a 6a3oBuM crieHapiem)
MIPOIOBKATh 3pPOCTATH IOMIPHUMH TeMIaMH (4—5 MIp/I JI0I1.), a OLIBII 3HA-
guui nputuas 11 Moke po3modaTucs y pasi IPUCKOPSHHS CTPYKTYPHHUX
pedopMm Ta nporiecy BeuKoi puBaru3aiii [23].

3rigHo 3 oninkoro HBY, pedopmu cyoBoi Ta paBoOXOPOHHOT CHCTEM,
JIEMOHOIIOJTi3allisl CKOHOMIKH Ta 00pOThOa 3 TIHBOBOK) EKOHOMIKOKO, TIPOBE-
JIEHHsI IPO30POi MPHUBATH3ALII]l Ta BIOCKOHAJIEHHS KOPIIOPATUBHOTO YIIpaB-
JiHHS B JEPIKCEKTOPi, PO3BUTOK 1H(PpacTpyKTypu Ta criBmpaus 3 MB®
CHPUSATUMYTh NPUILIMBY iHBECTUIIH y Hamry kpainy [24]. Lle cnpustume
iHTepHaIioHami3amii 1 miobamizamii CBITOBUX TOCHOJAAPCHKUX 3B’A3KiB,
crabimizanii Ta migioMy HalioHaJIbHOI EKOHOMIKH, OpraHizallii OCHOBHHX
($hopM MIKHAPOTHMX EKOHOMIYHHUX BiJIHOCHH, CTBOPEHHIO CTPATETiYHOTO
MapTHEPCTBa, 3/iMCHEHHIO auBepcHudikaiii KamiTaloBKIaJeHh y HOBI
chepu eKOHOMIKH 1 Oi3HECY.

BaxximuBy ponb y po30ynoBi Oi3Hec-cepeIoBHUIIa, sike O CIPUSIIO TPaHC-
HaIlOHaI3a1[iT EKOHOMIKH YKpaiHH, BIAIrPa€e 3aXUCT MPaB IHTEICKTYaTbHOT
BiIacHOCTI. HU3BKMIA piBeHB IBOTO 3aXUCTY CYTTEBO BIUIMBAE HA 3HMKCHHS
MOTHBAIlIl 1HO3EMHHMX KOPIOpaIliii MpOoJaBaTH IHHOBALIWHI PO3POOKH,
OCKIJIBKM 1CHY€ 3arpo3a 30MTKIB Bijl iX HE3aKOHHOTo BUKOpHcTaHHS. Lle
BOJTHOYAC 3BY)KY€ MPOLIECH 1HBECTYBAaHHS €KOHOMIKU Ta MOTIpIIyE iHBEC-
TUILIHHUI KOHKYpeHTHUH cTaTyc YKpaiHH.

Jani mixuaapoaHoi nocnigauibkoi acouianii BSA cBimyars, mo Ykpa-
fHa mocizae BepxHI MO3MLIi y MIDKHApOAHUX PEUTHHTraxX ACPKaB, SIKUM
IpUTaMaHHE «IipaTcTBO» y cdepi mporpamMHoro 3ade3neueHHs, Ta KpaiH
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13 HaHOITBIIIMHK 00CATaMU TiAPOOICHOT MPOAYKILii. 30KpeMa, JacTKa Hei-
[EH31HOTO MPOTPaMHOTO 3a0€3IIeUEHHSI, BCTAHOBJICHOTO Ha KOMIT I0TEpax,
CTaHOBUTh HUHI OH3bKO 82% [25].

Maitxe 70% rpomMansH YKpaiHH peryispHO CIIOKHBAIOTH (habCHdi-
KOBaHy MPOIYKIII0, MAPKOBAHY 3araJbHOBITOMIMHU TOBAPHUMH 3HAKAMH i
Tpenaamu, Ta 40% yKpaiHCHKHX CIIO)KUBAYIB Bi[3HAYAIOTH LIJIKOBHUTY HPH-
WHATHICTB SIKICHUX KOHJIMIIIN TiApOoOIeHUX ToBapiB [26].

OnHUM 3 IHCTPYMEHTIB aKTHUBHOTO 3aXMCTy MpaB I1HTENEKTyaJbHOI
BJIACHOCTI € MOHITOPHHT TOPTiBeIbHUX MapOK 3aBISKH TMOIIYKY 32 HOME-
POM CBiJOITBA, 3a Ha3BOwO abo ¢parmentom TM. Ilpouenypa peectparii
TOPTrOBEJILHUX MapoK mependadae GopMalibHy EKCIEpTH3Y Ta €KCIEePTH3Y
Ha HasBHICTH MOAI0OHOCTI 3 paHillIe 3apeecTPOBAHUMHU TOPTiBEIBHUMH Map-
KaMu a0o rmoJlaHuMH 3asiBKamu. st mporieypa 3ae0ibmoro 3amnodirae pee-
CTpallii TOTOXKHOT UM CXOXKO1 MapKH. [HOMI peecTpyrOTh CXOXKI MO3HAYCHHSI.
OcranHi (popMaNTbEHO HE TTOPYITYIOTH BUMOT 3aKOHOABCTBA, TIPOTE MOXKYTh
3aBHaBaTH 3HAYHHWX 30WTKIB MPABOBIACHUKY MAapKH, sKa 3apeecTpOBaHa
paniire. MOHITOPUHT mepeadavyae BiJICTEKCHHS MMOJAaHUX 3asBOK 1 3apee-
CTPOBaHHUX TOPTOBEIBHUX MapOK HAa HASBHICTH MOTEHIIIHHUX MOPYIICHB
MIpaB 1HTEJIEKTYaJIbHOI BIACHOCTI.

Po30ynoBa B Ykpaini epekTHBHOTO Oi3HEC-CEPEIOBUIIA BUMATrae CTBO-
PEHHsI HAJIGKHHUX YMOB JIJIsl TpacHAI[lOHaMi3allil eKOHOMIKH, TPOBEICHHS
pedopM 3apaan GpopmyBaHHS e(EKTUBHOI, BUTBHOT BiJl KOPYMIii CHCTEMH
CKOHOMIKH. ['allbMyI0unM YMHHHUKOM Y PO30yHOBi PHHKOBHX 1HCTHTYTIiB
BJIACHOCTI, KOHKYPEHIII Ta MiIIpHEMHHUNTBA € TaHYBaHHS oOjirapxii, Ha
60poTHOy 3 SIKOIO HUHI CTIPSIMOBAHA JIISUTBHICTD BIIAAN B KpaiHi. 23 BepecHs
2021 p. BepxoBHa Pana yxBammia 3akon «IIpo 3anmoGiranHsiM 3arposzam
HaI[lOHAJIbHINM Oe3relli, MOB’I3aHUM 13 HaJMIPDHHM BIUIMBOM OCI0, SKi
MAalOTh 3HAYHY €KOHOMIUHY Ta MOJIITHYHY Bary B CYCIIUIBCTBI (OMirapxis)»
[27], sixmii iependadae 3MICT Ta HOPSIOK 3aCTOCYBAHHS 3aXO0/IiB BILIHBY Ha
X ocio.

CrBopenns B Ykpaini THK posznouanocs e y cepenuni 1990-x pokis,
aje JoTenep Ii MPOEKTH HE peali3oBaHi 4epe3 HU3bKY KamiTaji3allilo,
HEBUCOKY KOHKYPEHTOCIPOMOXKHICTh Ta PEHTAOENbHICTh MiJIPUEMCTB,
HECTIHKUI PO3BUTOK OaHKIBCHKOTO CEKTOpY, Opak IOCBiAYEHHX crelia-
mictiB. [lepcnekTuBU BUXOAY YKPATHCHKMX MiANPUEMCTB HAa MIKHAPOIHI
PUHKH TOTPeOYIOTH MOTY)KHOI Jep:KaBHOI MIATPUMKH TpaHCHAI[IOHATI-
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3ar1ii, MOCTITOBHOI EKCIAHCIl y KIIOUOBI PETioHM CBITY Ta (OpPMYBaHHS
Ha OCHOBI XOJITUHTOBHUX CTPYKTYpP BHYTPIITHHOI CHCTEMH MiKHApPOTHOTO
MOJIUTY TIpari. BUTpuMarn KOHKYpeHIIio 3 BelMHKuMH iHO3eMHuMH THK
BITYM3HSHI KOpIIOpaIlii 3MOXyTh, SKIIO BOHH OyIyTh CTBOPCHI HAa OCHOBI
(1HAHCOBO-TTPOMUCIOBHX Tpym. s mboro motpiOHI MiATpUMKa 3 OOKY
JIPIKaBH, CIPUSITIINBA 30BHINTHBOCKOHOMIYHA KOH FOHKTYpa Ta J00pe po3-
po0JIeHa TOBrOCTPOKOBAa MAPKETHHIOBA IIPOTPaMa.

BucHoBkn. I100ansHa cTpareriuHa Mojenb 0a3yeThCsd Ha CHPUMHSTTI
CBiTY 5K equHOro puHKy. THK 3aBisku BemuKoMacIiTaOHUM 1HBECTHIIISAM
3100yBalOTh HEMEPEBEPIEHI KOHKYPEHTHI TepeBard M0N0 LEHTPali3o-
BAHOTO IOUIMPEHHS HAYKOBO-AOCIITHHUX PO3POOOK, TOBAPHOI Ta IiHOBOI
TIOJITUKH, KOOPJMHAIIT JIOTICTUYHOI TMOJITHKH, ONTHUMI3AIii MiXXHApOIHOI
opranizaiii BUPOOHHWIITBA 3aBJISKH BIPOBA/DKCHHIO IIOOATBHUX CTaHIap-
TiB, OpEHIIB, pEKJIaMH, MTATEHTIB Tomlo. [lepeBaraMu 3a3Ha4eHol cTparTerii €
MOXITUBICTh €KOHOMIT Ha BUPOOHHIITBI Ta ITiJ] Yac YIPOBAHKEHHS KOMILIEKCY
MIPOCYBaHHS TOBapiB HA BHYTPIIIHI Ta 30BHIIIHI PUHKH, & TAKOK MOXKITUBICTh
3MCHIIICHHS BUTPAT Ha KOHCTPYKTOPCHKI Ta HAyKOBO-IOCIITHI PO3POOKH.

MynbTHUI0KaJIbHA CTpaTerist BpaxoBye MicLIeBl TpaauLii y CIIOKMBaHHI,
3yMOBJICHI OCOOJIMBOCTSIMH CHOKMBUMX I€peBar i MPaBOBHX HOPM, MIO
IpUTaMaHHI KOHKPETHiN KpaiHi it siki copMyBammcs Mif BIIMBOM pelli-
rii, 3BM4aiB, Tpanuii, KiiMarty, reorpadiqyHoro cepenosuina touio. TooTo
BOHA pO3paxoBaHa HA 3aJOBOJICHHS CHENM(iKM MOTped HaIiOHAIBLHOTO
PUHKY NpUiiMarodoi KpaiHH 3 ypaxyBaHHSM HalliOHAJLHUX YMOB BEJCHHS
Oi3necy. lle ocobmmBo BaxmBo mius THK, siki crierniamizyroThest Ha Xap-
YOBIl Ta JIETKIH MPOMHUCIIOBOCTI, OCKUIBKH MPIOPUTETH TIOKYIIIIIB 3HAYHO
KOPETYIOTh OCTaTOYHUH BHOIP MPOIYKTY Ta BILIMBAIOTH HA IBUJIKICTH MTPH-
WHATTS PIIIEHHSI ITi]] 9ac KyITiBIIi.

VYHacniziok miobami3amiifHuX MpoIeciB eKOHOMIKa YKpaiHu nepeOyBae
IT1J] BIUTMBOM SIK JIOKQJIBHUX, TaK 1 NIOOANLHUX YHHHUKIB. Buxim Ha 110-
OaJibHI PUHKU MOXJIMBUHM Uil YKpaiHU depe3 TpaHCHaLlOHaji3awio 0i3-
HeC-IIAJbHOCTI Ta IHTEPHAIOHATI3aIlil0 BHYTPILIHIX PUHKIB. JlokanbHUN
YUHHUK TOJISITa€ y TOMY, 100 eKOHOMika YKpaiHu po3BUBAJIacsi B yMO-
BaX, fIKi O CHPHsUTH (OPMYBAHHIO KOTOPTH MiAMPUEMCTB KOHKYPEHTHOTO
JigepcTBa i sKi O yCHilTHO BEJIM 3MaraHHs B MDKHAPOTHHUX Ta II00AIbHUX
Macmradax.
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VYkpaina pernpe3eHTy€e HU3bKI MOKa3HHWKH, 10 XapaKTePH3YIOTh 3aily-
YeHHS JI0 To0ami3aliiHuX MmporeciB. 3a3HaycHa TEHJCHIIIS MOB’sI3aHa 3
raJIbMyBaHHSAM TpaHCHOpMAIITHUX TPOIECIB COIIATbHO-€KOHOMIYHOTO
Ta TMOJITHUKO-IIPABOBOTO CEKTOPY. YKpaiHa JIEMOHCTPYE CTaOUTbHO HH3BKI
PCHTHHTH pIBHS KOHKYPEHTOCIIPOMOXKHOCTI Ta EKOHOMIYHOi CBOOOH,
[0 HEraTHBHO BILUIMBA€ HA PiBEHb iHBECTHIIHOT MPUBAOIMBOCTI KpaiHHU.
[MprurHamMK IBOTO € TONITHYHA HECTAOUIbHICTh, HEJOCKOHAIIE MTOIATKOBE
3aKOHOABCTBO, EIIEMCHTH KOPYIILi, iH(IIsIist To1o. BapTo 3a3naunTy, 1110
MOKA3HUKU YKpaTHH MOJIMIIIINCS Y PEHTUHTY JIETKOCTI BEICHHs Oi3HECYy.
BinOynucst mO3UTHBHI 3MiHH, SIKi CTOCYIOTHCS YMOB PEECTpaLlii BIaCHOCTI,
yYMOB 3a0€3MEUCHHS] BUKOHAHHS KOHTPAKTIB Ta 3a0€3MCUCHHS MPAaBOBHX
3acaj] 3aXUCTy MpaB iHBecTOpa. [IpOCIiKOBYIOTECSI KOHCTPYKTHBHI 3MiHN
y cepi onomaTkyBaHHs, HAPUKIIAJ CKaCyBaHHsI 300py 3a peectparliro 0i3-
HECy, CKOPOUYCHHS Yacy, repe0aueHoro Uil peecTpallii IIaTHUKIB MoJIaT-
kiB [1/IB, Tomo. Ae 3a3Ha4eHOr0 HeIOCTaTHRO st 3aimydeHHs [111.

3a0e3MeunT! CIpPUATINBI YMOBHU JUIS TPaHCHAIIOHAI3AIT eKOHOMIKH
VYKpaiHu MOXKHa, CTBOPHBIIM YMOBH, SIKi MOJISTAIOTh Y TOMOJaHHI KOPYII-
i 3aBJSKH BIPOBAJKCHHIO aJMiHICTPATHBHUX, MPAaBOBHX, CKOHOMId-
HUX, (IHAHCOBHX 3aXO/iB. BaXJIMBUMH € BIPOBAKEHHS i DKUTATI3AITIT,
pedopMa cuCTeMH IEpKaBHOTO YIIPaBIiHHS, (POPMYBaHHS PUBAOIUBOIO
IHBECTUIIMHOTO KJIiMaTy, IHTETPAaTUBHI MPOLECH YKPaiHCHKUX CyO’€KTiB
TOCTIO/IaPIOBAHHS 3 YpaxyBaHHIM IoOanizaliifHux mpouecis.
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AHoTamisi. JlocmimKeHHS cnpsiMOBaHEe Ha TOIIYK MIIIXIB yTOCKOHA-
JICHHSI METOJIOJIOTI{ yIPaBJIiHHS PEriOHAIBHUM PO3BUTKOM Ha 3acajiaX TeX-
HoJjorii dopcaliT Ta Teopii 0OMekeHHs cucTeM. Y poOOTi MpoaHai30BaHO
0CHOBH MeTo00Tii DopcaidT. BHOKpeMIIeHO MiIX0AN O OLIHKH IIOTOYHOTO
CTaHy 1 BIUIMBY YHHHHKIB OTOYYFOUOTO CEPEIOBHIIA Ha TEpUTOPIi. BusiBieHo
uuiaxu agantauii @opcalT-TexXHONOrIT 10 MPOLeciB MEHEHKMEHTY TEPHUTO-
piil. armponoHoBaHo 3arajgbHUH Miaxia 10 GopmyBaHHS «J{opOXKHBOT KapTH»
TepuTopii B monuHi poMOy Dopcaiity. IIpoananizoBano cnocodu moOyaoBu
KOMIUIEKCY TEPUTOPiaIbHOTO MAPKETHUHTY BIATIOBIIHO IO CTPATETIYHOTO BEK-
TOpY po3BUTKY. OOTPYHTOBAHO JIOIIIBHICTh BUKOPHCTAHHS ITPUHITHITIB METO-
qonorii Teopii 0OMEXEHHSI CHCTEM y MPAaKTHUIll MCHEDKMECHTY TCPHTOPIH.
3ampornoHoBaHo cnocio (opMyBaHHS aJTOPUTMY YIPABIIHHS PO3BUTKOM
TEpUTOPI Ha 3acaax TexHonorii dopcaiT Ta Teopii OOMEIKEHHS CHCTEM.

KurouoBi cioBa: yrnpaBiiHHS TEPHUTOPISIMHU, MAapKETHHI TEPUTOPIH,
cTparerii MapKeTHHTY, KOMIUIEKC MapkeTuHry, dopcailt, Teopis oOme-
JKCHHS CUCTEM.

Beryn. MapkeTHHT-MEHEIKMEHT CydacHMX TEpPUTOPIH MOXHa oxa-
paKkTepu3yBaTH SK KOMILUIEKC PI3HOMAHITHUX YIPABIiHCHKUX MiJIXOIiB Ta
IHCTPYMEHTIB, 5IKi 3aCTOCOBYIOThCS BiAIOBITHO /IO CTPATETiYHUX HAMpPsIMiB

! KAaHANAT CKOHOMIYHUX HAYK, TOLCHT, TOLEHT Kaheapu MapKETHHTY,
HauionaneHuii aBianidHuil yHiBepcuTeT

? KaHJU/JAT CKOHOMIYHUX HayK, TOLEHT, IOLEHT Kad)epi MapKETHHTY,
HauioHnaneHuii aBianiiiHuil yHiBepcuTeT

3 KaHAMIAT (GIIONOTIYHUX HayK, TOLEHT,

JIOLEHT Kadeapu yKpaTHChKOT MOBH Ta KyJIBTYpH

HarionansHuii aBianiifHuil yHiBepcHTET
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PETiOHANBEHOTO PO3BUTKY Ta OCOOIMBOCTEH BIUIMBY YNHHUKIB OTOTYIOYOTO
CKOHOMIYHOTO cepenoBHIa. KoMIUIeKC MapKeTHHTY MO BiJHOIICHHIO J0
TEPUTOPIH 32 aHAJIOTIEI JI0 KIIACHYHOTO MapKETHHT-MIKCY OTOTOKHIOETHCS
3 4OTHpMa HampsMaMmH JisUTbHOCTI. J[o IUX HampsMiB MOXKHA BiJHECTH:
AQHATITUYIHUH, SIKUHA CKIIAAETHCS 3 MAPKETHHTOBHX JOCIIIKCHD TEPUTOPIi
il IPOYKTIB Ta CIIO)KUBAYIB, CTEHKXO/IEPIB, CTaHy IHPPACTPYKTYpPH; PO3IO-
JUITBYHI, TOOTO TUIAHYBAaHHS Ta PO3IO/LT HASBHUX PECYPCiB TepUTOPIT 11
noOynoBu MailOyTHiX mepeBar. Takok cepesl OCHOBHUX HAIpsIMiB TEPUTO-
pilaJbHOr0 KOMIUIEKCY MApKETHHTY CJIii BUOKPEMUTH 30yTOBY AisSIbHICTD
13 IpocyBaHHsI IPOAYKTIB TEPUTOPIii Ta YIPaBIiHCHKHUN CKIAJHUK, 10 CITH-
paeThcs Ha MOOYJIOBY Ta BAOCKOHAJICHHS CTPATETiil pO3BUTKY TEPHUTOPII i
3M1CHEHHS TIOTOYHOTO YIIPABIiHHS Ta KOHTPOJIIO.

Llinenoknamanas y HampsMi TEPUTOPIaNbHOI TIONITHKH BHU3HAYAE
TOJIOBHI BEKTOPH CTPATETiYHOTO PO3BUTKY PETiOHY, SKi MAalOTh MPHU3BO-
IUTH 0 CHCTEMHHX KOMIDIEKCHHX MPOIIECiB, CIIPIMOBAHUX TIEPEAyCiM Ha
BJIOCKOHAJICHHSI SIKOCT1 YIPABIIHCHKUX PIIIEHb Y CUCTEMI PEriOHAILHOTO
MEHEDKMEHTY. KOHKpPETHHMHU JIOKaTbHUMH IUIIMH PO3BUTKY IIEBHOTO
PETiOHY YM TePUTOPiaabHOI OAMHHUII MOXYTh OyTH TMOJIMIICHHS IHBECTH-
HiiiHOT MPUBaOIMBOCTI BU3HAUYEHUX 00’ €KTIB UM TEPUTOPIi 3arajiom, CIpH-
SIHHA aKTUBi3alii Oi3Hec-NpoleciB, pO3BUTOK 1HOPACTPYKTYPH, 3pOCTaAHHS
MIOKA3HUKIB )KUTTEBOTO PiBHSI HACETICHHS TOLIO.

Crpareriunuii HampsiM Jep>KaBHOI MOJITUKU B paMKaX pPEriOHaJIbHOTO
PO3BUTKY TiCHO HOB’s3aHMH 13 IIpoLIECAMU JICLICHTpai3allii Ta €BpOiHTErpa-
11, Ki MalOTh CIIPUATH 3a0€3MEUCHHIO 3POCTAHHS COLIaTbHO-CKOHOMIUHHX
MOKA3HMKIB IIIIXOM IMIUICMCHTAMIi €BPOMEHCHKOTO JOCBIAY Ta NPAKTHK
YIPaBIiHHS TEPUTOPISIMHU 3 METOKO JIOCSATHEHHSI BUCOKUX CTAHMIAPTIB SKOCTI
JKUTTSI MICIICBOTO HaceneHHs. [IuraHHs eBpoiHTerpalii Ta JeneHTpati3anii
B3arajii € B3a€MOIIOB’sI3aHUMH, OCKUTbKH nuisax jo €C mependadae BIpo-
Ba/DKCHHS JIFOYMX €BPOICHCHKAX HOPM aBTOHOMII TEPUTOPIAIbHUX, MYHi-
OUMATEHUX Cy0’€eKTiB ynpapminas. [lintpumka ypsmy Ykpainu B MHTAHHSIX
CIIPUSIHHS €BPOIHTETPALIIHHIM Ta JEeHTPaTi3aliiiHUM IpoLiecaMm MoJsTae y
PO3BUTKY MicLI€BOI iHPPACTPYKTYpH, 3aTy4eHHI CTEUKXOEePiB TEPUTOPIH 110
3arajbHO/ICP)KaBHUX Ta €BPOINEHCHKUX COLIaIbHO-CKOHOMIUHHUX IPOrpaM.

Jeuentpanizarisi TepUTOPiii CTBOPIOE YMOBHU AJISI PO3TOPTAHHS KOH-
KypeHTHOi 60poThOM 3a (piHAHCOBI, JIOJACHKI I iHII pecypcH, IO 3yMOB-
JI0€ HeOOX1HICTh YIPOBAPKEHHS B IPAKTHUKY JIOKAJIBHOTO MEHEKMEHTY
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CYJacHHX IMIAXOMIB Ta MEXaHI3MIB YIPaBIiHHI, METOIIB MapKETHHTY B
MMUTaHHSX OTPUMAHHS aKTyalbHOI iH(OpMaIlil 11010 periOHaNBHOT CIeIH-
(ikH, peaJlbHOTO CTaHy Ta IMOTEHIIATY JIOKAJIBHUX 00’ €KTIB, aKTHBI3aIlil
3yCWJIb IOAO IUIAHYBaHHS, CTBOPEHHS Ta INPOCYBAaHHS TEPHUTOPiaIbHUX
MPOAYKTIB 3ac00aMHU TOBApHOT, KOMYHIKAIIHO1 1 30yTOBOI MOMITHK. SIKic-
HOMY YIIPaBIIHHIO PETiOHANBHOIO MOJITHKOI0, HA HANTY TYMKY, Ma€ CIpH-
SITH HAMaraHHs aJanTaiii ICHyF04Y0T0 MapKETHHIOBOTO IHCTPYMEHTAPIIO JI0
0COOMMBOCTEH TEPUTOPIN Ta IXHIX MPOLYKTIB.

1. llnsaxu BU3HAYCHHA CTPATEriYHOrO CIIPSIMyBaHHS
PO3BUTKY TepHTOPiii

SIKiCTB TepHUTOPIabHOTO MEHEKMEHTY, SIK 1 y Oymp-aKkii ramysi,
HaMpsIMy 3aJICKHUTh BiJl TOUHOCTI, aJJIeKBATHOCTI, CBOEYACHOCTI iH(pOpMa-
1ii, HeoOX1THOT ISl MPUUHATTSI APTYMEHTOBAHUX YIPABIIHCHKHUX PIllICHb.
[HpopMmalis MOBUHHA BKJIFOYATH JIaHi, SIKI CTOCYIOThCS 00’ €KTIB TEPHTOPIT
Ta IXHBOTO OTOYYIOUOTO CEPEIOBHIIA, III0 MOXKE BKIIFOYATH BiZIOMOCTI IIO/I0
HAsBHOCTI Ta MOYKJIMBOCTI 3aJTydeHHsI HEOOXIHUX PECypCiB, CTaH iCHYIO-
40i 1H()pacTpyKTypH Ta MEPCHEKTUB ii po3BUTKY. DaKTOpU TEpPHUTOpPiaIb-
HOI MpUBaOJIMBOCTI 3 MONISAY HAasBHOCTI PECYpCiB CKIAJAIOThCS 3 TAKUX
Ipym, SK OPUPOAHO-KIIIMATUYHI YMOBH; BUPOOHMYO-TEXHOJOT1UHI YMOBHU
Ta MOXJIMBOCTI; COLIiaIbHO-TPYJOBI pecypcu. KitimatiuuHi yMOBH BIIMBa-
I0Th Ha CHPUIHATTS NPUBAOIMBOCTI TEPUTOPIANbHUX OJWHUIL B ACHEKTI
3aJy4eHHs TPYIAOBOTO KalliTady 10 NpaleBIAlITyBaHHS, THMYacOBOTO
nepeOyBaHHS Ta MOCTIHHOTO MPOXXUBAHHS y ICBHOMY MICTi Ta IIEPCIICKTHUB
BUKOPUCTAHHS TEPUTOPII K TYpUCTHUYHOI gecTHHaIlil. HaTypanbHi pecypcn
BKITIOYAIOTh: 0i0C(epHy TpyITy, TOOTO 3eMEIbHO-BOJIHI Ta 010JIOTIYHI; COIIi-
aJbHO-TPYIIOBI CKIIQJAFOTBCS 31 B3a€MHHX CTOCYHKIB MiX CyO’€KTaMu
TOCTIOIAPIOBAHHS, a TAKOXK TIOKa3HUKIB 33 TisTHHS HASIBHUX MaTepiaTbHO-BHU-
POOHMYHX pecypcCiB, MPaIEe3IaTHOTO HACEICHHS y TPYHAOBIH IiSUTEHOCTI.
MapKeTHHIOB1 JIOCHIIKCHHSI TEPUTOPIaIbHOT MPUBAOIMBOCTI MEPEayCiM
MAalOTh BU3HAYaTH MOTOYHUI CTaH JIOKAJIbHUX 00’ €KTIB 1 IPOLECIB, a TAKOK
MIEPCIIEKTUBY 3allyuyeHHs] HeoOX1AHUX (PiHaHCOBO-BUPOOHUYHUX, JTIOACHKHX
pecypciB y MpOLECH CTBOPEHHSI 1 MPOCYBAHHS MPOAYKTIB TEPUTOPIi, Po3-
BUTKY MiclieBoi iHdpacTpykrypn [1].

AHaiiz Makpo(akTOpiB CEpeJOBUINA MAe CIHUPATHCSA Ha iH(OpMAaIliio
y M00aJIbHUX Ta PETiIOHAJIBHHUX MOJITHYHUX Ta COLIaTbHO-€KOHOMIYHUX
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3pYIICHHSX, HMOBIPHUX 3MiHaX Y BHPOOHHUYO-TEXHOJIOTIYHUX IPOIIECAX,
KyJIBTYpHUX TPEHAAX, MPUPOIHO-KIIMATHUHIN CHUTYyaIlil 1 MPOrHO3yBaHHI
MOJJIMBHX BIUIMBIB Ha MOTEHIIAI PO3BUTKY TEPHUTOpIi. 3a3BUYail aHami3
(bakTOpiB 30BHIIMIHLOTO cepeoBHIa MPoBOaAiATh y BUNIsAA PEST-anamizy
(political, economic, social, technological factors) un PESTEL-anamizy
(addecologicalandlegal) abo moxigHHUX BiJ HHOTO BapiaHTIB.

3a pesynbTaraMy JOCHIIKEHHS (aKTOpiB BHYTPIIIHBOTO Ta 30BHIillI-
HBOTO OTOYYHOUOTrO CEpPElOBHIIA 3 METOK MOOyHOBU 0a3ucy sl IUIaHy-
BaHHSA CTpPATEriuyHOi Ta ONEPAaTUBHOI MAISIBHOCTI 1 HANpsIMiB PO3BUTKY
HEOOX1JJTHO BUBHAUUTHCS 13 CHIIbHUMH Ta CIIA0KUMU CKJIaTHUKAMH TEPUTO-
pilasbHOT OJMHUIN, a TAaKOX 3 IMOBIPHUMHM 3arpo3aMHy i MOTCHIIaIbHUMHU
MOXJIMBOCTSIMU 32 JOIOMOTOI0 IIMPOKO BHKOPHCTOBYBAHOTO B Mapke-
TUHT-MeHekMeHTI SWOT-anamnisy.

Buxinni naHi s moOya0BH MPOTHO3HUX MOJIENEH, sIKi BUKOPHCTOBY-
FOTh CTAaTUCTHYHI JaH1 JJIsl NPUAHATTS yIPaBIIHCHKUAX PIIIEHb Y TEPUTO-
plalbHOMY MEHE/DKMEHTI, 4acTo € HeIOCTYITHUMHU a00 HEIOBHUMH, TOMY
(haxiBISIM TOTPIOHO 3BEPTATHUCS JIO CKCIIEPTHUX OILIHOK 100 BIAMOBITHUX
MIPOIIeCiB, SBUMI YU 00’ €KTiB yrpapiiHHsa. Cy0’ €KTHBHI OI[IHKH HEBEIUKOTO
yHclia eKCHepTiB Ta He 3aBKIu NpOoQeciiiHOro CyIKeHHs CTEHKXOJaepiB
TEPUTOPIi BHOCATH HemepeadadyBaHiCTh, PIBEHb SIKOT MOXKHA 3HU3UTHU 32
PaxyHOK PETelIbHOCTI y BiIOOpI PECINOHIEHTIB, CHELiaJbHUX METOIUK
BUSIBJICHHS PEAJIbHOTO BiJHOIICHHS A0 MHUTaHb, KOMIUIEKCHOCTI 3aCTOCO-
BYBaHUX METOJIIB.

KomruiekcHicTh 'y Tporeci opranizamii 30opy iHpopwmarii, nepen-
OaueHHA TONiH 1 BUPOOJCHHS MEPENiKy HEOOXiTHHX KEPyIOUHX 3aX0-
JiB Moke OyTH 3a0e3leueHa MUISXOM 3aCTOCYBaHHS MeTOAMKH Dopcait
(foresight — mepenbaueHHs), TOOTO CHCTEMH MPOTHO3YBAHHS, CTBOPEHHS
MaHOyTHIX CIICHAPiiB PO3BUTKY CKIIAJIHHUX COIIaTbHO-CKOHOMIYHHUX CHCTEM
Ha TPUBAJIWN 4YacoBUil TOpU30HT. llommpeHHs y BUKopucTaHHI dopcait
HaOyB 80-X pokax XX CT. y rajiy3i CoIliaTbHO-€KOHOMIUHUX JOCIiIKECHb,
1HHOBALISAX Y MEHE[DKMEHTI JepKaBHOTO anapary Ta perioHaJibHOMY, MyHi-
LMNAJIBHOMY YIPaBJIiHHI y 0araTbox perionax csirty [2; 3].

I3 ocHoBHHX xapakTepucTuk DopcaliTy MOKHA BHOKPEMHUTH: Hama-
TaHHS 10 CHCTEMAaTH3allii Ta KOMIUIEKCHOCTI JOCHTi)KeHb, CTBOPECHHSI MHO-
JKMHU BapiaHTIB IPOTHO3HUX CIICHAPIiB, CTPATETiYHNI YaCOBUI TOPU30HT Y
nependaveHHi Ta moOymoBi crieHapiis. Komruiekcuuit xapaxkrep dopcaiity
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MIPOSIBJISIETHCS] OTHOYACHO B aHATIITUYHOMY 1 OpraHizaiiiHoMy Tiaxonax Jao
MIPOTHO3YBaHHS Ta YNPABIiHHSI CUCTEMOI. AHaNITHYHUK ckiaagHuk dop-
calTy mependadae 3amydeHHS SIKOMOTa IMAPOKOI aymuTOPil CTEHKXOAepiB
JUTst 3a0e31eueHHs 00 €EKTUBHOCTI 1H(pOopMaIlii.

Knacudikarist crerikxonaepis 3a @opcaliToM BUOKPEMIIIOE TPH PIBHI:
Ha TepIIoMy — iHiIiaTop, ToOTO 0COOH, 3alliKaBlIieHI B yCIiXy MEpeTBO-
peHb; Ipyruil — OLIbLI HEUTpaJbHI CTEHKXONIepH (MiaAnpUueMIIi, (hiHAHCOBI
YCTaHOBH, MPEJCTABHUKH BIIAJIM 1 Pi3HUX I'POMAJICHKHUX OpraHizalliii, Hace-
JICHHS), SIK1 MOXYTbh 3aLliIKaBUTHCS IEBHUMU ACHEKTaMU; TPETiil — yci iHmi,
10 MOXKYTh 31IHCHUTH NIEBHUI BIUIMB K HACIIJIOK BIAMOBIAHUX MOJIH.

T'opuzonT ®opcaiita sBiIsE COO0I0 TEPMiH, Ha KU PO3PAXOBAHUH TPO-
THO3, 1 TOAUISETCS HA: KOPOTKOCTPOKOBHUH (JI0 I’ SITH POKiB), 1110 Ja€ 3MOTY
3 BHCOKOIO HMOBIpHICTIO MPOTHO3YBaTW IOAii i OWiKyBaHI pe3yNIbTaTH;
CepEeHhOCTPOKOBHH (JIO BOCBMHU POKIB), OLIBII TPUBAOIMBHMA 13 MOTIISTY
MIPOTHO3YBaHHS PO3BUTKY PETIOHIB, MPOTE 3 MEHIIIOK TOYHICTIO 1 CKIIA/IHI-
CTIO BpaxyBaHHS BIUTHBY B3a€MO3JIC)KHUX CHHEPTETHYHHUX (DAKTOPIB; TOB-
TOCTPOKOBHUH (OLIbIIE BOCBMHU POKIB), IO A€ 3MOTY OXOIHTH TPUBAIHIA
MepioJt i HABITh MepeT0aYUTH UKIIUHI KOJTMBAHHS €KOHOMIKO-COIIAIbHUX
MIPOLECIB, MPOTE TOYHICTh TAKUX MPOTHO31B, SIK IMOKa3ye J0CBiJl, MOXKe OyTH
CYTTEBO 3HM)KEHA 32 PaxXyHOK IMOsBU HemepenadauyBaHUX MO (CBiTOBa
¢inaHcoBa Kkpu3a, BiiicbkoBi koHGuikTH, nanaeMis COVID-19). 3rigno 3
Metoponorieto DopcaiiTy, HallKpaluM MOXe BBa)KaTUCS HaWBiAJajIeHi-
IIMH 9aCOBHH TOPHU30HT 32 YMOBH 30€pEKEHHSI BIATIOBITHOTO PIBHS aJeK-
BaTHOCTI. Y pasi TepUTOPiajbHOTO TUIAHYBAaHHS BBaXKAEMO 3a MPUMHATHI
KOPOTKOCTPOKOBHH 1 CEpeHBOCTPOKOBI TOPU30HTH, OCKITBKH MEpeBaXKHA
OUTBIIICTD 1HBECTUIIIHHUX MPOEKTIB Y PO3BUTOK BUPOOHHMIITBA Ta iH(pa-
CTPYKTYPH PO3PaxOBYIOThCS Ha Mepiof 3—5, MaKCHMyM 7 POKIB.

JlokymeHTambHUM  O0(OpMIICHHSIM  pe3yabTatiB  dopcalT-nporHosy-
BaHHA € «J{opokHS KapTay», TOOTO JOBrOCTPOKOBAa TEPHTOpialibHA CTpa-
TETis 3 JeTaIbHUM IOCTAIIHAM IUIAHOM peali3alii, B SKOMY MaloTh OyTH
Y3TOIKEHI IHTEPEeCH CTEHKXOJIepiB 13 3alUIaHOBAHUM BEKTOPOM PO3BUTKY.
Kapra xoopaunye ¢yHKIIT MEHEIKMEHTY Ha BCIX PIBHAX 1 € OCHOBOIO AJIst
MIPOBE/ICHHS TAKTUYHO1, ONIEPaTUBHOI AISITBHOCTI.

BaxBoro nepearoto MopcaifTy € HOro rHydkicTs y BUOOpI METOIB
Ta IHCTpYMEHTIB. TepUTOpiasibHI MPOEKTH MEPEBAXKHO HE € THIIOBHMH, a
9aCTO MalOTh YHIKaJIbHI 0COOIMBOCTI Ta Xapakrepuctuku. dopcaift mpormo-
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Hy€ IIMPOKUI BUOIp IHCTPYMEHTIB IS peaji3amii MpOoeKTiB, sIKi Kaacudi-
KYIOTh BIIITOBIIHO 10 CITOCOOIB OIIHIOBaHHS Ha KUIbKICHI, HAIIBKUIBKICHI,
SIKICHI Ta BCI 1HIII.

I'padiuno DopcaiiT-MeTo0II0TiF0 300paXKar0Th Y BUIIISAAI poMOy, Bep-
[IMHYU SIKOTO YTBOPIOIOTH MPOTHIICKHI HANPSIMU: KPEATHBHICTh — JTOKA30-
BICTb 1 B3a€MOJIisl — €KCIIEPTH3a, Y TUIOIIHHI SIKOTO PO3TAIIOBYOTHCS BiIOMI
METOJIU i THCTPYMEHTH 3JICIKHO BiJl IX TSDKIHHSI JIO BUSHAYCHUX CTOPiH [4].

Haiimmpioro 1 HallyKMBaHIILIO TPYIOI0 MeToiB y DopcaiiTi € siKicHa,
BOHA BKIIIOYAE: aHAJI3 JITEpaTypHUX Ta IHIIUX JKEpel, aHeIbHI OMUTY-
BaHHA €KCIEPTiB, CIIEHAPHY METOANKY, PI3HOMaHITHI BOPKIIOMH, MOP(OIIO0-
TiuHUN aHai3, MoOynoBY Jepena pimens, SWOT-ananis.

VY KiJIBbKICHOMY aHaji3i HepeBaKHO BUKOPUCTOBYIOTH aHAJII3 COIiajb-
HO-CKOHOMIYHHX TTOKa3HMKIB, CHMYJIAIIIO MPOLECIB 1 SBHII, EKCTPAIos-
Ii}0 ICHYIOUUX TPEeHIB. [3 HAMIBKUIbKICHUX HaWYacTillIe BUKOPUCTOBYIOTh
METOIH, SIKi YaCTKOBO BHUKOPHCTOBYIOTH MaTEMaTHYHUH aHawli3, IPOTe
BHXI1JIHI JIaHI TIEPEBaXKHO IPYHTYIOThCS Ha PE3yNbTarax OMUTYyBaHb, 10 HUX
HaJIe)KaTh: CTPYKTYPHHH aHaNi3, OLIHKAa IMEPeXpPecHUX 3B’S3KiB, aHAII3
Jenb®di, KibKiCHA IHTEPIIPETallis IKICHOTO aHaJli3y OI[IHOK CTCHKXOAEpiB.

JocBin BUKOpUCTaHHA iHCTpYMeHTiB Dopcaiita cBiIYUTh, U0 HalKpa-
LIMX Pe3yJbTaTiB MOXKHA JOCATTH 3a aJanTalii iCHyro4Y0i METOA0IIOorii 10
YHIKaJbHUX OCOOIMBOCTEH peasbHOTO TEPUTOPIAIBHOTO MPOEKTY, (Hop-
MYIOYM BIIACHMW 1HAMBIIyaJbHHI TMEpPeTiK METOIIB 1 MOCHiJOBHICTh IX
BUKOpHUcTaHHs [6]. HaiiOinpmmii BB Ha BUOIp METOJIB JTOCIHIPKEHHS
CTIPABISIOTH XapaKTep i MiIomma TepuTopii, ii CKIaaHICTh, HAsBHICTH 00’ €K-
TiB YIPaBIiHHS, PI3HOCHPSMOBAHICTh IHTEPECIB CTEHKXOAEPIB, HASBHICTH
1 SIKICTh peCypcCiB, TOPU3OHT TPOEKTY Ta (HAKTOPH HEBU3HAUCHOCTI 3 HUM
OB’ sI3aHi.

Y3arajpHIOIOUN CUTYAIII0 3 BUKOPUCTAHHIM TOINPEHIX METOIIB Dop-
CalTy 100 AOIIBHOCTI 1 MOCIIJOBHOCTI, iX 3aCTOCYBaHHSI, TPEICTABHMO
BiacHe OadeHHS pomOy DopcaiiTa y 3acTOCYBaHHI O TEPHUTOPIATBEHOTO
aHaii3y 3 MeToro GpopMmyBaHHs «/JopokHBOT KapT» (puc. 1).

V' KOMILIEKC 3aporOHOBAaHUX METOJIB BBEIEHO MOJIENb OLIHKU TEpPH-
topianpHOi mpuBabmusocTi REGION [1], ge: R — pecypcu Tepuropii;
E — Butpartu Ha BeneHHs 6i3Hecy; G — qep:kaBHE Ta JIOKAIbHE YIPaBIIiHHS;
I — indpactpyxrypa Tepuropii; O — mepeBard BIACHOCTI Haj KOHKYpPEH-
Tamu; N — CTaH HaBKOJHUIIHHOTO CEPEAOBHUIIA. AHAIII3 BUTPAT HA BEACHHS
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Kpearusnicth

CrBopeHHs
CLieHapiiB

Mo3koBwuii
TypM

Bopkuonu

3 MPOTHO3YBAHHS

MaiibyTHEOTO

HopoxHst enbi
KapTa

REGION¢

aHeni“gc}:'lepTi

Tlaneni MelIKaHIiB

Ekcnepruza

Bzaemomist

AHali3 BIOpHHHHX
Jokepen indopmartii

JlokazoBicTh

Puc. 1. ®opmyBanus «/{opo:kHboi kKapTH» TepuTOpii
i3 BuKopuctanusim pomoy ®@opcairty

0i3Hecy BKIIIOYA€ I[iHY HEOOXiAHMX AaKTHBIB 1 JO3BIJIbHOI JOKYMEHTIB.
Jlep>xaBHe Ta JIOKaJIbHE YIPaBIiHHS TEPUTOPIEIO AKIIEHTYEThCS HA 3aKOHO-
JIAaBUMX acIeKTaX, 0COONMBOCTAX yMpaBIliHHS Ha MiclsaX. [HppacTpykTypa
TEpUTOPii MOXKE BKJIIOYATH CTaH rOCHONAPCHKOI, TPAHCIIOPTHOI, TEIEKOMY-
HiKamiiHoi iHppacTpykTypu. [lepeBarn B1acHOCTI (aKTHUBIB) XapaKTepH3Yy-
IOTHCS MOTHBALIIEIO 3HAYHKX T'PABIiB HA ITOOANEHOMY PHHKY J0 eKCITaHCii
Ha PUHKH 3 BIJIHOCHO HU3BKWUM PiBHEM KOHKypeHIlii. OIiHKa cTaHy HAaBKO-
JMIITHBOTO CEPEOBUINA BKIFOUAE TAKOXK YHIKAIbHI TPUPOITHO-KIIMATHYHI
0COOJIMBOCTI TEPUTOPII.

3a pesynpraramu ananizy ckiaaauku Mozeni REGION MoxyTh Oy TH BUKO-
puctani st SWOT-aHamizy, sIKAii, CBOEIO YeProro, MOKE BUCTYIIUTH OCHOBOKO
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11t (popMyBaHHS CIIeHApIiB, 0 0A3yeTHCS HA aHaIi31 AIBTEPHATHBHUX MOXK-
nmBoctel. Ha 0asi crieHapiiB MoskHa (hopmMyBath «JlOpOXKHIO KapTy».

JlocmpkeHHsST MapKeTHHI-MIKCY 3arajioM  CKJIQIAEThCs 3  YOTHPHOX
OCHOBHMX HAaNpsIMiB JISUThHOCTI, sIKI BKITFOYAlOTh TPOIYKTOBY (TOBapHY),
IHOBY, KOMYHIKAI[I{HY Ta PO3MOILIEIY MOJITHKH, MTPOTE Crelrdika pO3BUTKY
PETIOHIB MOJIATAE B 1HAMBITYaTbHOCTI KOXKHOTO OKPEMOT TEPUTOPIi, TOMY BUOIp
O1y1b111 200 MEHIL BaKJIMBUX CKJIAJIHUKIB MIKCY, CIIOCOOH, TTOCIIIOBHICTh, Mipa
X 3a/isiHHS 3aJIeXaTh BiJ 3aBIaHb, CTPATEriil, pecypciB, YNHHUKIB OTOUYIO-
4oro cepenoua, cyo’exris OIIP (oci6, 1o npuitMaroTh pilleHHS).

[MnanyBanHs, MoOyIOBY ¥ aJanTaililo TEPUTOPIaTbHUX CTpaTeri pos-
BUTKY 3arajloM MOXXHA NIPEJCTABUTH SIK MEBHY MOCIIIOBHICTH Al [5] abo
MEXaHi3M, II0 Ma€ Ha METi BIOPSAKYBATH YIPABIIHCHKI 3aBAHHS IS
TOCSATHEHHS ONTHMAIBHOTO pe3ynsTary (puc. 2).

YBaxkaemo, 110 aJIrOPUTM peaizailii crparerii MapKeTHHTY TEPUTOPIi Ha
3acajiaX MapKeTHHTOBOTO IHCTPYMEHTAPI0 MOXKe OyTH IPyHTOBHOIO OCHO-
BOIO JIJISl OpraHi3anii eeKTHBHOTO MEHEIKMEHTY TEPUTOPIH.

2. YnpaBiiHHA perioHaJJbHUM PO3BUTKOM
HA 32€a/1aX MAPKEeTHHI-MEHEe/IXKMEeHTY

EdexTuBHII MapKeTHHT-MEHE/PKMEHT HalpsMy BIUIMBA€E Ha IHBECTH-
LiliHy NpUBaOIMBICTh TEPUTOPIH 1, CBOEIO YEProOkO, 3AJICKUTH BiJl 0OCSTY
(iHAHCOBUX HAJXOMXKEHb y perioH. Llimi cTpareriyHoro IuIaHyBaHHS
MaloTh BUAUISTH PECYpCHUH MCHEIKMCEHT y NMUTAHHSIX PO3BUTKY Ta Tif-
HOTO IIPEACTABICHHS 1 IPOCYBAHHS 1CHYIOUOTO MaTepiajIbHOTO, CHEPreTHY-
HOTO, TPYIOBOTO 3a0e3NCUeHHs] Ha 30BHIIIHI PHHKH, MOUIYKY MOYKIIHBO-
CTCH JIO 3ally4CHHS 1HBECTHIIIM Ta JIFOICHKOTO KaIliTaly y TeBHI 00’ €KTH 1
MIPOIIECH, 10 TUTAHYIOTBCS a00 BiIOYBAIOTHCS Ha TEPUTOPil. MEeHEHKMEHT
TEPUTOPIATEHUX PECYPCIB y 0araTbOX acleKTax Ma€e BPaxOByBaTH COIliaNb-
HHMH CKJIAJHHUK, OCKUIBKH JIIOACHKHMH KaIliTall € OJHUM 13 HalBa)KJIUBIIIHNX
YUHHUKIB Y PO30yJ0BI BUPOOHMIITBA, 1H()PACTPYKTypH, chepu MOCIYT,
iMizpKy Micta. BapTo BpaxoByBaTH, 11O JIFOACBKHMNA KarliTaja siBis€ coOO0r0
OJTHOYACHO SIK BUPOOHMKIB MPOAYKTIB TEPUTOPIii, TaK 1 CIIOKUBAYIB LHUX
IpoAyKTiB. OCTaHHIM 4acoM Y CBITi IIMPOKOTO PO3MOBCIOPKCHHS Halyna
KOHIIETII{IS COLIaJIbHO-ETUYHOTO MapKETUHTY, sIKa Mepen0avae MiIaHyBaHHs
JOCSATHEHHS KOMEPIIHHUX PE3yNbTaTiB y MOE€AHAHH] 3 JOTPUMAHHSIM BHCO-
KHX CTAHJApPTIB y coUianbHil cdepi, 1OaHNTNBUM CTAaBICHHSIM O HaBKO-

207



208

Ciopyk B.J1., Papuenko I.A., Ciopyk A.B.

BinOip mineit s popMyBaHHS CTpaTerii

v

AHani3 TepuTopialibHUX CTpaTeriii-albTepHATHB

:

Bin0ip ckiiaHUKIB TEPUTOPIATEHOIO MAPKETHHT-MIKCY B paMKax (hOpMyBaHHS
cTpaterii

v

Binbip migxomiB Ta iIHCTPYMEHTIB Yy paMKax BUOPAaHUX CKJIQJHHUKIB KOMILUICKCY
MAapKeTHHTY

:

AHai3 HasIBHUX 1 MOTEHIIabHAX PECypCiB TepUTOpil

.

IToOynoBa anropurmy peanizauii crparerii

'

[ToGynoBa TAKTHYHOTO MapKETUHIOBOI'O TEPUTOPIAIBHOTO TUIAHY

'

Peanizanisi MApKETHHTOBOTO IUIAHYy TEPUTOPIT

:

AHani3 pe3ysbTaTiB, KOPEeryBaHHS i

Puc. 2. Anroputm peaJiizanii crparerii MapKeTHHTY TePUTOPii

JUIITHBOTO CEPEOBHUIIA. YBaXKaeMO, IO i1ei, CKOHIICHTPOBaHi y Colliajb-
HO-CTHYHOMY MAapKETHHTY, MIO3UTHBHO BIUIMHYTHh Ha PO3BHTOK TEPUTOPIN
Ta IXHIX CTEUKXOJIEPIB Y JOBTOCTPOKOBOMY Tiepioi [6].

INomiTika HiHOYTBOPEHHS HA MPOAYKTH TEPUTOPIH BKIIOYAE aHANI3 Ta
TUTAHYBaHHS BUTPAT HA MIAIPUEMHHUIILKY Ta 1HII BH3HAYCHI BUIM JIisUTb-
HOCTI, 30KpeMa Ti, 1[0 PEryJIIIThCS ISP KaBHUMU a00 MYyHIIMIATbHUMU
opraHaMu BiamM (JilEH3ii, TO3BOJIM) 3 ypaxyBaHHSIM BapTOCTi BHUKOPH-
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CTaHHS CHPOBHHHHX, CHEPIeTUYHHX, BUPOOHUYHX, TPYAOBUX PECYPCIB.
Crparerist mpeMiaJbHOTO LIHOYTBOPEHHS € JOULUIHHOIO IO 3aCTOCYBaHHS
10 BiJHOIICHHIO JI0 MPOAYKTIB TEPUTOPIH, SIKI MOJKHA OXapaKTEepPHU3yBaTH
SIK YHIKaJIbHI 3 OISy, HAPUKIIa, CHEPreTHUHUX pecypciB abo Kiima-
THYHUX yMOB. CTparerito MpOHUKHEHHS, HABIIAKH, CJIiJi 3aCTOCOBYBATH y
pasi roctpoi HeoOXiTHOCTI Y (PiIHAHCOBHX UM TPYIOBUX pecypcax, TOl po-
MOHYIOTh IPUBAOINBI YMOBH II0JI0 epeOyBaHHS Ta BEJCHHS Oi3HECY.

[ToOymoBa cTpaTeriii KoMyHiKaiii Ta MpeCcTaBICHHS TEPUTOPIATbHUX
MPOIYKTIB CTEHKXOJIEpaM IOBHHHI MEPEAyCiM CIHUPATHCS Ha Pe3yJIbTaTH
SWOT-ananizy TepuropialibHOi crierudiky Ta Ha HasBHY MaTepiaibHO-pe-
cypcHy 6asy. KomyHikamiifHuii CKIAQJIHUK y IPOLECaX HAaJIaroKyBaHHS
MIPOCYBaHHsI MIPOJIYKTIB TEPUTOPii HAOyBa€e 0COOIMBOTO 3HAYCHHS, OCKIILKA
YCBIIOMJICHICTh CTIOKHUBAYIB € OJJHUM 13 BUPIIIATbHUX YHHHUKIB TPUAHATTS
pilIeHHS TPO yKIaJaHHS yrofw, mepeizn abo kymiBmio. Opranizamis mpo-
[IeCiB KOMYHIKAI[IHHOTO XapakTepy MepeayciM (OKYyCYEThCS Ha TMHTaHHSIX
o0yf0BH, MIATPUMKHU 1 PO3BUTKY TEpUTOpiasbHOTO iMimKy. [lommpenHs
HaOyB OpCHIUHT, TOOTO CTBOPEHHSI Ta YIIPABIIHHS aCOIialliIMHU CIIO)KUBAUiB
IO/I0 YHIKAIBHUX T4 iICHTHYHUX [IEPEBAr TEPUTOPIi. Y 3araJbHOMY BUIIISII
Ha TIPUKJIaJIi KpaTH HalllOHAJTBHUHN OPEH]T MOXKE PO3IIISIATHCS BiIIIOBITHO JI0
0araToKkyTHUKa AHTOJIbTa, TOOTO OPIEHTYBATUCS HA TaKi YNHHUKH, SIK YAHHE
3aKOHOJIaBCTBO, SIKICTh MEHE/DKMEHTY, 1HBECTHIIil, MEIIKaHIl, KYyJbTypa,
Typu3M. CbOrOJHI IPIOPUTETY Y CHPSIMYBaHHI KOMYHIKalliHHUX aKTUBHOC-
Tel HaOyaM 3aX0[ 3 SIKHAWKPAIIOTO MpeICTaBICHHs KIIIMaTHYHO-pEeKpea-
IHHUX YMOB MICIIEBOCTI 1 TYPUCTHYHHX JICCTHHAITIH.

Perionn ta oxpemi Teputopii sIK 00’€KT yNpPaBIiHHS SBISIOTH COOOIO
CKJIAIHAH KOMIUICKC B3a€MO3AJCKHHUX 1 B3a€MOIOB’SI3aHUX CHJI, SIKHA
CKNagaeThes 3 BignoBimanbHux oci6 (OIIP, arentiB niit), TepuTopianbHUX
00’€KTIB Ta MPOIECIB, MO BIJIOYBAIOTHCS, Ta YHNHHUKIB BIUIMBY OTOYYIO-
YOro cepeoBHIa (30BHIMIHIX cril). OCHOBHUM 3aBIaHHAM MEHEHKMEHTY
KOMIUIEKCHHUX CHCTEM € TIOIIYK OallaHCy MiXK BUTpaTaMH OOMEKCHHX CHII,
yacy, MarepiajbHuX 1 (JiHaHCOBUX 3ac00iB Ta MaKCHMi3alli€l0 O4iKyBaHUX
pesynbrariB. CinijJl BiI3HAYNTH, 10 CKIAJIHICTh YNPABIiHHSI TAaKUMHU CHUC-
TEeMaMH 3yMOBJICHA HEOOXITHICTIO MPUUHSATTS PIlICHh B yMOBaX HEBH3HA-
YEHOCTI, 3yMOBJICHOI 3HAYHOK) KUTBKICTIO B3a€EMO3aJICKHUX CKIIATHHUKIB
CHCTEMH, SIKi 3HAXOIAITHCS ITiJ] BILIMBOM 0arathoX cIaOKo MPOTHO30BAHUX
YUHHUKIB 30BHIITHHOTO CEPEIOBHIIIA.
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CKJIafHICTh yNPaBIiHHSA TEPUTOPISIMH 3YMOBIIOE TOIIYK €(PEKTUBHHUX
MIXOIB 10 CHCTEMHOTO MCHEIKMEHTY, OTHHUM 3 SIKUX € 3allpOTIOHOBaHA
E. Tonmparom «reopist oomexenb cucrem» (TOC), o ycnimHo Oyita arnpo-
0oBaHa B YIIPABIIHCHKIHN MiSTIBHOCTI JISSIKHX BEIIMKUX KOMITaHIH 1 OKpEMHX
rayny3sx eKOHOMIKH Kpaid [7]. BinmoBigHo 10 Teopii 00MekeHb, OCHOBHUM
CHPSIMYBaHHSIM MECHEIKMEHTY CHCTEM € TOIIYK NULIXIB YIPaBIiHHS HasB-
HHMH pecypcaMy 3 METOIO MOJ0JIaHHS KIIIOYOBUX OOMEKEHb CHCTEMH, SIKi
HalOuIbIIe MEPEeHIKOAXKAIOTh JOCATHEHHIO 3aIlJIAHOBAHUX ITOKa3HMKIB.
OpHi€ro 3 mepeBar Takoi KOHIEIIII€ € Te, 10 MOJICTIOBAHHS yIPAaBIiHCHKUX
MIPOIECiB, OOTSHIKEHUX HEBU3HAYCHICTIO, MOXKJIMBE HE JIMIIE HA OCHOBI CTa-
TUCTUYHUX ITOKA3HUKIB, a I TPYHTYIOUHCh Ha CKCIIEPTHOMY OLIHIOBAHHI,
II0 € 3HAYHOIO MIEPEBArol0 3a HaMaraHHs MPOTHO3YBAaTH HACTIIKU PillICHb
y TIEPETBOPEHHSX CyYacHUX TepuTOpid. [lo3uTHBHOIO 0CcOoOIMBICTIO TEOPIT
€ IUKITIYHAN XapaKTep IMOIIYKy KIFOUYOBHX HAIMPSMIB YIOCKOHAICHHS JUIS
JIOCSITHEHHSI YCIIITHOTO (PYHKI[IOHYBaHHS CUCTEMH 1 TOJIOBHUX TTEPEIIKO/I,
SIK1 HAHOLTbIIIe 3aBaXKAIOTH X peatizallii, o BTUTHIOCS B KOHIICMIIIT Tpo-
necy noctiHoro BaockonaneHHus (Process Of Ongoing Improvement).

BukopucTaHHs TOCBiTYy 3aCTOCYBaHHI TEOPil 0OMEKEHHS CHCTEM Y TIPO-
Lecax yHIpaBlliHHS PO3BUTKOM TEPUTOPi Moxke OyTH KOPUCHUM HE JIMLIE 3
MOy YHIBEPCANIbHOCTI METOAOJIOTIUHOTO anapary 1 pecypcHoOl CpsiMo-
BaHOCTI, a ! BITHOCHOT €KOHOMHOCTI (DiHAaHCOBHX PECYypCiB, a TAKOXK BUTPAT
gacy. Takuif eekT Moxke OyTH JOCATHYTO 32 YMOBH BIPHOTO BH3HAYEHHS
JMCHUX TPUYNH, SKI HEPEIIKOKAIOTh peati3allii 3aIIaHOBaHUX MIEPETBO-
PCHB 1 TPYIyBaHHIO OCHOBHHUX 3yCHJIb Ha BUPIMICHHI TakuX npobieM. [lpu
IOMY HE CJIiJ] 320yBaTH, [0 TEPUTOPIii MOXKYTh MPEICTABIATH HAJCKIIA HI
CHUCTEMH, JIc B3a€EMOJIsS CYyO’€KTIB NPUHHATTA pIlICHb, B3a€MOINPOHUK-
HEHHSI IPOIIECIB 1 SBHI MOXKYTh CIIPHUUHATH eeKT cuHeprii 1 me OibIme
YCKJIQJHIOBATH TIPOIECH MPOTHO3YBAHHS Ta TUIAHYBaHHS. Y3araii 3HauHa
KUTBbKICTh TEPUTOPIAIbHUX OJUHUIIb MA€ CBOI YHIKaJbHI KIIMaTW4Hi, i1CTO-
PHYHI, peCypCHi, BUpOOHHUYI, IHYPACTPYKTYPHI Ta 1HIINI 0COOIMBOCTI, Bifl-
MIHHOCTI, TOMY HEMOKIIMBO CTBOPUTH YHIBEpCaJIbHUN MEXaHI3M 3 yIpaB-
TMiHHA TXHIM po3BUTKOM. [IpuHUUNKM Teopii OOMEKEHHS CUCTEM JIaroThb
3MOTY aJlalTyBaTH IHCTPYMEHTH YNPABIiHHS, MOCIIIOBHICTh 1 CTYMHiHb iX
BUKOPUCTAHHS BIJMOBIHO /10 JIOKAJIbHUX YMOB.

KirouoBe mOHATTS Teopil 0OMEKEHHS BHPAXCHO B PO3YMIHHI SIK IIifi,
Tak i ocobu, 1m0 MPUHMAIOTH PIICHHS B KOMIUIEKCHHX CHCTEMax, Iepe-
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B2)XHO MAaIOTh PIi3HI MOIISIU MIOAO IHOTO, OCKUIBKH KEPYIOThCS PI3HOIO
MOTHUBAII€r0. [CHYBaHHSI 0araTOBEKTOPHOI MHOKMHH IIUJICH BEIE JI0 MOSBU
KOH(IIKTHHX CHTYaIllll MK CTEHKXOJIJIepaMy TEPUTOPil, HepalioHaIbHOTO
BUKOPHCTAHHS 0OMEKECHUX PECYPCIB 1 IEPEIIKOKAHHS 3araJlbHOMY BEKTOPY
PO3BUTKY perioHy. 3TiHO 3 TEOPIETO, IILIh TOTOXKHA PE3YABTaTy, YMOBH JIOCST-
HEHHSI [T € B3aEMO3AIC)KHIMH 3 PE3YJIBTaTOM, TOIi CTBOPIOETHCS TTOTpeda
y BHOODI TOJIOBHOT BH3HAYAJIBHOI L1, @ APYTOPSIHI IIUJTI KOHBEPTYIOTHCS B
YMOBH JJIsl OTPHUMAHHS O0a)KaHOro pe3ynbrary. Tak, BUOpaBIIU iTb-Pe3ylib-
TaT MOJIMIICHHS CIPUNHATTA CTeHXOoIAepaMH IMiXKy MicTa, iHIII LI Ta
(haxTOpM KOHBEPTYIOThCS B YMOBH JUIsi i JOCSTHEHHS: PO3BUTOK OpEHIIB
TYPUCTUYHUX ACCTHHALH, TOKaJBHUX MiIIPHEMCTB Ta IHIINX 00’ €KTiB. Bip-
HUI BUOIp TOIOBHOI ITUJIi € TEPeyMOBOIO YCIIIITHOTO (hYHKIIIOHYBaHHS TEPHU-
TOpil, a TOTPUMaHHS BU3HAYCHUX YMOB CIPHUSIE EKOHOMIT KOIITIB ISl JIOCST-
HCHHS PEe3yNIbTaTy. YMOBH, CBOEIO YEProlo, HE MOBHHHI CYNEPEUNTH OTHA
OJIHIH, a y pa3i B3a€MO3AJIC)KHOCTI YMOBH MOXKYTh YTBOPIOBATH JIAHITIOTH, 1X
BHUKOHAHHIO Ma€ CIPUSATH PETEIbHUHN BiI0OIp IHCTPYMEHTIB, Y HAIPsMi pO3-
BUTKY TEpUTOpIi — Iie BHOIp i3 MIMPOKOTO MEPEIKYy CIEMEHTIB TOBAPHOTO,
30yTOBOTO KOMILIICKCIB, 3aC00IB KOMYHIKAIIi1 Ta MPOCYBaHHSI.

JiiicHi yMOBHU YTBOPIOIOTh peajibHi OOMEXEHHS Ha LUIIXY A0 pe3ysb-
Tary, y HampsMi TEPUTOPIANILHOIO MEHCIKMEHTY IIe: HEIOCTATHICTh,
HEBIAMOBIIHICTh, TOPOXKYAHHSI PECYPCiB, IEPETIOHN Ta OOMEXKEHHS 3 OOKY
BIIQIHUX CTPYKTYp, CKJIATHOCTI y 3aJy4deHHI 1HBECTHIiH, 3acTapilicTh
BUPOOHMYOTO 00JIaAHAHHS i JIPHEMCTB, TIOTAaHUH CTaH 1HQPACTPYKTYPH,
HecTaya TPYIOBOTO KaiTaly TOIIO. 3TiTHO 3 TEOPI€r0, CIIiJl BU3HAYUTHCS
3 Hallypa3MUBIIIOO JIAHKOIO B JIAHITIOTY OOME)KEHb 1 TOYMHATH 3 HEl, aKy-
MYJIFOBABIIIA OCHOBHI CHJIM 1 3aco0M Ha ii BupimeHHs. [Ipu mpomy BapTo
BpPaxOBYBAaTH MOXIIMBUH KOMIUIGKCHUH XapakTep Ail YMHHUKIB, 10 (op-
MYIOTh OOMEXKEHHS, & TAKOXK (PaKTOp Yacy, OCKUTBKH MOKH Ha BHUPIIICHHS
TOJIOBHOI TPOOJIEMH BHIULIIOTHCS OCHOBHI PECYpCH, APYTOPSIHI Tepe-
IIKOJIM MOXKYTh IIEPEPOCTH B T0I0BHI. [1aHyBaHHS 3aX0/1iB yCYHEHHSI OCHO-
BHOI MEPEIIKOAN B ONTUMAIBFHOMY BapiaHTI HE TIOBUHHO 3aliMaTé Oarato
4acy, HAMPUKIIAJ IOI0 ICHYIOUHX MPOOIEM TEPUTOPIi EKCIIePTH BUALIHIH
TOJIOBHY MEPEUIKO/Y /UIsl PO3BUTKY MiCTa — HEIOCTATHICTh MiCI[EBOTO Hace-
JeHHs. BupimenHio Takoi mpoOieMu MOKe MOCHPUSTH 3aTy4eHHS TPY/I0-
BUX MITPaHTIB y BUPOOHHIITBO. 3TiHO 3 TEOPI€I0 0OMEKEHB, CIiJl CIIPSIMY-
BaTH BCi IOCTYIIHI pecypcH Ha MOIIYK MOXKIIMBOCTI J0 3aIyCKy, pOo30yI0BH,
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BITHOBJICHHS BHPOOHWYMX IIIIPHUEMCTB, 00 €KTIB iH(pacTpyKTypu y
MICTi, TIpH IFOMY B TaKHX MpOIECcaxX 3HAYHO 3POCTAE POJIb MApKCTHHTY.
MapKeTHHIOBI JIOCIIJDKCHHS JTAI0Th 3MOTY OTpHUMAaTH 1H(OpMAIlio 010
PHUHKIB 30yTy, piBHSI KOHKYPEHIIiT, 3aX0/1iB, HEOOX1THUX JI0 BIIPOBAKCHHS.
Komrieke MapKeTHHTY CTAaHOBISITH CIIEMEHTH, SIKI MAIOTh JIaTH 3MOTY PO3-
POOHTH i BTUTUTH YCIHIIIHY TOBAapHY MONITHKY, CTUMYJIIOBATH CIOKUBUHUMA
TIOTIUT, aKTUB13yBaTH KOMEPLIHHY JiSUTbHICTb.

[oganbiri KpOKM B OCATHEHHI 111J1i MOJATal0Th Y MOUIYKY Ta YCYHEHHI
JIPYTOi 32 3HAYUMICTIO TIEPELIKOH, TOTIM HACTYMHOI 1 TaK JaJli, IpU LbOMY
BUSIBJICHHIO JIICHUX BaXJIMBHX IEPEIIKO] Mepeaye aHaji3 mpoOieMaTHKH
1 IPUYUHHO-HACTIIKOBUX 3B’SI3KiB MK (JAKTOPAMHU, OCKUIBKY 3HAYHA KiJIb-
KICTh JMIMCHO BXJIMBUX MPUYMH YACTO BHSABISETHCS HESIBHO 1 MOXKE MaTh
B3a€MO3AICKHNH XapakTep. barato B YoMy HEeBU3HAYEHICTD MOJISATAE y JIFOM-
cbKkOoMy (aKTOpi, HANPHUKIIA] y BIJTHOCHHAX, MOKJIMBHX KOH(IIKTaX MikK
OIIP abo iHmIMMH CTEHKXOJIJIepaMu: MPEJCTABHUKaMHU BJaJl YCiX pIiBHIB,
(hiHAHCOBUMHU, T ANPHUEMHUIILKUMU, BUPOOHHYMMH KOJIAMHU, MEIITKAHIISIMU.
VYrpaBiiHHS CHIBIPAICIO MK CTCHKXOJIEPaMU TEPUTOPIN BApTO 3A1MCHIO-
BaTH 32 JIOTIOMOTOIO TIPAKTHKH JOCITIPKCHb Ta KOMYHIKAIlITHAX aKTHBHOC-
Teil Ha 3acajgax MapKETHHTY, 3 SKUX IIEBHMHU € ONMUTYBAHHS, MiITPUMKA
(dhopyMiB, 3ax0au 3 OPEHIUHTY, IMiKMEUKIHTY, 3B’ SI3KiB 13 TPOMAaJICHKICTIO.
YBakaeMo, 110 IIUPOKE 3aCTOCYBAHHS Cy4YaCHUX MPAKTHUK COIiabHO-ETHY-
HOTO MapKETHUHTY B JJOBFOCTPOKOBiH MEPCIEKTHBI MO3UTHBHO BIJIMHE Ha
IMiJDK OyIb-SIKOTO PETioHYy.

VYrpaBniHHA TEPUTOPIAMH Ha 3acafax TEopil OOMEKEHHS CHCTEM MOXKE
CIMpaTUCS Ha TaKi OCHOBHI iHCTPYMEHTH, SIK: JIEPEBO MOTOYHOI peaib-
HOCTI, TOOTO MiJICHCTEMa, N0 J0MOMarae BUSBUTH MPUYMHHO-HACIIAKOBI
3B’SI3KM B HASIBHUX YMOBAX; OJIOK-CXEMa «TPO30Ba XMapay, [0 MOXKE CTaTH
KOPHUCHOIO JIJIsl BUSIBJICHHS 1 BUPIMICHHS KOH(MITIKTIB MIXK CTEUKXOJIICPaMHU;
JepeBO MaiOyTHBOI peabHOCTI — MiJICHCTEMa, CIIPSIMOBAaHA HA MOIIYK Ta
YCYHEHHs 0OMEKEHb B IIPOIEC] JOCATHEHHS KiHIICBOTO pe3yibTary [7].

ANTOPUTM yNpaBIliHHS PO3BUTKOM TEPUTOPIi 13 3aCTOCYBAHHAM 1HCTPY-
MEHTIB Cy4acHOTO MAapKETHHIY Ha 3acajax Teopii 0OMeKeHb MOXKe BUIIIA-
JIaTH SIK TIOCIiOBHICTH 3aXx0/iB (puc. 3).

3aTBepKEHHIO (DIHANBHOTO MJIAHY TEPUTOPIaAIbHUX MEPETBOPEHb MAE
nepelyBaTH aHalli3 JieBOCTI cPOPMOBAHOT KOHCTPYKIII 3 BUKOPUCTAHHSAM
AJTOPUTMY «JIepeBa MEPETBOPEHBY 13 TIONTYKOM OOMEXKEHbD 1 IUISIXIB 1X eJTi-
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[Mouryx Ta Bi0ip royI0BHOT LTI U PO3BUTKY TEPUTOPIT

v

IIpoBeneHHs qOCIiKEeHb BiIOBIIHO 10 MeTonuky Dopcait

v

Bin0ip npuInHHO-HACIIIKOBUX 3B SI3KIB MiJK yMOBaMH 1 HOOyj0Ba AepeBa
MOTOYHOI PeabHOCTI

:

Bin6ip HEOOXiAHUX CKIIAJIHUKIB MapKETUHT-MIKCY ISl CIIPHUSIHHS 3aIUIaHOBAaHUM
nporecam

!

AHani3 peaqbHUX 00OMEXEHb CUCTEMH. BUOip roJoBHOr0 0OMeKeHHs
Bubip iHCTpYMEHTIB MApKETHHIOBOTO MEHE/DKMEHTY Ul YCYHEHHsSI OOMEKEHb

:

[ToOymoBa anropuTMy yCyHEHHST KOH(IIIKTIB «Tp030Ba XMapay»

'

CTBOpeHHS epeBa Mail0yTHBOT peabHOCTI, aHAaJi3 IMOBIPHUX PE3yJIbTaTiB
IToOynoBa iMOBIpHUX CLICHAPiiB PO3BUTKY MOIH

TlinroroBka «J{opoxHBOI KapTH» TEPUTOPIAIILHOTO PO3BUTKY

Puc. 3. Anroputm ynpagsJiiHHSI pO3BUTKOM TepUTOPiii
i3 BUKOpHCTAaHHAM iHCcTpyMeHTapilo PopcaiiT
Ha 3acaJax Teopii 00MekeHHs cHCTeM

MiHyBaHHs. OCTaTOYHMH ITaH yPETYyNbOBYE BCi 3aIJIaHOBAHI il 3 yMOBaMHU
iX 3mifiCHeHHS, perIaMCHTYE HOPMH, BIINOBiZadbHUX 0cCi0, (iHaHCOBI
MOKa3HHUKH, YIIPaBIIiHHSA 3BOPOTHAM 3B SI3KOM 1 TOTOYHUM KOHTPOJIEM.

BucHoBkM. PO3BUTOK TEPUTOPIH y CYYaCHUX YMOBAX € MYXKE BOKIHBUM
YUHHUKOM COIliaJbHO-eKOHOMIYHOT pO30y/IOBH JIepP)KaBH, aJKe BiJl HOTO
YCHIITHOCTI HAMPSIMY 3aJIe)KUTh PIBEHb JIIOBOI aKTHBHOCTI, TPOTYKTHB-
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HUX CHJI, 3aHHSITOCTI 1, SIK HACHIJIOK, SIKICTh )KHUTTS MIEPEBAKHOT OUIBIIOCTI
HacesieHHs. [lomupeHHs €BpoiHTErpaliiHuX 1 AeIEeHTpai3aliiiHuX mepe-
TBOPEHb y HaIllil KpaiHi Jajio 3MOTY ITO-HOBOMY TIOJAMBHTHCS HA MOYJIMBI
NUISIXHA PO3BUTKY TEPHUTOPIH, € BOHM BHCTYIAIOTh OTHOYACHO HE JIHIIC
00’€KTaMH, a i cy0’eKTaMM YIPaBIiHH. Y TaKMX YMOBaX aKTyalli3ye€ThCs
BXJIMBICTh YIOCKOHAJICHHS METOHOJIOTI] YIpaBIiHHS TEPUTOPIIMH 32
PaxyHOK IMOLIYKY KOMIUIEKCHUX MEXaHi3MiB 13 BUKOPUCTAHHIM Cy4acHOTO
IHCTPYMEHTAPil0 MEHEIKMEHTY 1 MApKETHHTY.

Teputopis € AOBOMI CKIaJHOI CHCTEMOIO, 110 CKIAJa€ThCs 3 0araTbox
00’€eKTiB 1 Cy0’€KTiB ynpaBiiHHSA, B3a€MOIOB’SI3aHUX MPOLECIB 1 SBUIIL,
OO0TsDKeHa BHCOKHMM PIBHEM HEBHM3HAUCHOCTI, 3yMOBICHO! KOMIIJICKCHUM
BIJIMBOM YHWHHHKIB OTOYYIOYOTO CepeoBHINA. TOYHICTH MPOTHO3YBaHHS
PO3BUTKY TEPUTOPiil OCOOIUBO YCKIAIHAETCS Y IOBTOCTPOKOBIM ITepPCIIeK-
THBI y 3B 53Ky 3 yce OUIBIIOI Hernepen0adeHiCTIO CUTYyallii HeraTHBHOTO
XapakTepy, OB’ A3aHUX 13 I00ATFHIUMH BUKJIMKAMH CYCIUTBCTBA 1 JIOKAJh-
HUMH KOH(ITIKTaMH.

Texnomoris @opcailt sBisie COO0I0 CUCTEMY METOIIB, CIIPSIMOBAaHHUX HA
MOOYAOBY TOBIOCTPOKOBHX MPOTHO3IB Y cepi comiaTbHO-CKOHOMIYHOTO
PO3BUTKY, TEPUTOPiajIbHUX MEPETBOPEHD, 1 MPOMOHYE THYYKUN MiAXiA 10
BHOOpY 1IHCTPYMEHTAPIIO MO0 KOXKHOTO KOHKPETHOTO MPOEKTY. Y poOOTI
HaBe/IeHO crpoly BUOOPY AEKUTBKOX HECKIAJAHUX I MPAKTUYHOTO 3aCTO-
CyBaHHS METOJIB, sIKi Oy/M MpeACTaBIeH] y EBHIHM MOCTIJOBHOCTI, 110 Ma€
JIaTH 3MOTy OTpPUMAaTH HeoOXinHy iHpopMamio s mo0yaoBu «opoxHbOT
KapTI» TEPUTOPIi.

CKJamHICTh y NMPOTHO3YBAHHI ¥ yHpaBIiHHI TEPUTOPISIMH 3YMOBIIOE
HEOOXIJHICTh IMOINYKY JI€BUX ITJIXOJIB, OJJHUM 3 SKHX, Ha HAIy JYMKY,
€ Teopiss OOMEKEHHUX CHUCTEM, 3aCTOCYBaHHS KOTPOI ependadae peresibHe
JIOCITI/DKEHHS CIA0KUX JIAaHOK Yy (DYHKIIOHYBaHHI CKJIaJHHUX CHUCTEM, IO
SIKMX, 0€3yMOBHO, MOYKHA BIJIHECTH SIK PET10HH, TaK 1 OKpeMi TEPUTOpPiabHi
OJTMHHMIII, 32CTOCYBAHHS BIJAMOBITHUX IHCTPYMEHTIB 1 PECypCiB CHCTEMH J10
BUPIILIEHHS peajbHUX Ipo0IIeM, SKi 3aBaXKaroTh TOCSITHEHHIO TOJIOBHOT 111

V pesynbrari gocnigxenss meronosorii TOC namu Oyno 3anporoHo-
BaHO MOJU(IKOBAHUM aJTOPUTM YIPABIIHHS PO3BUTKOM TEPHUTOPIiH, SIKHii
CIMpaeThCs HA OKpeMi erleMeHTH TexHojorii dopcaliT Ta mpuHImnNum i
MeXaHI3MHU Teopii 0OMEKEHUX CUCTEM, KOMOiHAIlis SKUX Ma€ TOCHIUTH
3araJibHy e(DeKTHBHICTh MEHE/DKMEHTY.
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CYYACHI IHCTPYMEHTU IHTEPHET-MAPKETHUHI'Y
AK CKIAJOBA YACTUHA PO3BUTKY HNIAIIPUEMCTBA
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Anoramis. [IpoaHamizoBaHO Cy4yacHI TEHJEHIII BHKOPHCTAHHS
IHCTpYMeHTIB [HTepHET-MapKeTHHTY. PO3MIsSHYyTO OCHOBHI METOAHM Ta
iHcTpyMeHTH digital-mapkeTHHTy, [HTEepHET-MapKeTHHTY Ta crienudiky ix
3acTOCyBaHHs. PO3KpHUTO 0COOIUBOCTI IPOBEACHHSI BIpTyaJIbHUX 1BEHTIB,
HOBITHIX TEXHIYHUX 3aC00IB, 3aCTOCYHKIB Ta MalJaHYMKIB, I[0 3aCTOCO-
BYIOTBCSL ISl |HTEpHET-MapKeTHHTY Ta BCiX Horo 3aco0iB. Po3rmsiHyTo
TEOPETHKO-METOIOJIOTIYHI OCHOBH MOHATTS «KOJCKTHBHA MapKETHHIOBA
KOMIIETCHTHICTh». BH3HAUeHO Ta MpoaHaIi30BaHO OCHOBHI TPEHIH, IO
JOMiHYIOTh y cepi mudpoBoro cepenopuiia y cBiti. [lizcymoBaHo, 110
CBITOBI TEH/IEHIIi] SIKICHOTO PO3BUTKY MapKETHHTY y IU(POBOMY CEpeIo-
BUIIII XapaKTepHi 1 st YKpaiHu.

KuarouoBi caoBa: [ntepHer-mapkerunr, digital-mapkeTusr, mudpose
cepenoBuIe, MU(POBI KaHAIIM, OHJIANH-IBEHT, BIPTyaJbHUI 1BEHT, CIIOH-
copctBo [HTEpHET-3aX01iB, TpocyBanHs OpeH Iy, ROPO-noBeninka, Mapke-
TUHTOB1 KomneTeHIlii, D2C, po3BUTOK OMHIKaHAJILHOI TOPTiBIIi, ONTHMI3a-
IIisT KOHBEPCIi.

Beryn. ¥V cyyacHOMY CBITI CTPIMKO 3pOCTa€ pojib HUPPOBUX TeX-
HOJIOT1H, MiJBUILYETHCS yBara 10 iHCTpyMeHTiB digital-MapkeTunry sk
IHCTPYMEHTY PO3BUTKY. 3aBJsSKHU MPOCTOTI BUKOPUCTAHHS Ta IIOYATKOBiH
HEBHUCOKii BapTOCTI MAapKEeTOJOTH IIBHUJIKO 3BEPTAIOTHCA N0 [HTEpHETY

! KaHIUAAT HAayK 3 JEPKaBHOTO YIIPaBIiHHS,

JOLEHT Kadeapn MapKeTHHTY,

HarmionanpHuii aBianiitHuil yHiBepcHTeT

? KaHINAT CKOHOMIYHUX HayK, TOLEHT Kadeapn MapKeTHHTY,
HarionansHuii aBianiiiHuii yHisepcurer

* acmipaHTKa,

HamionansHuii aBianiifHuil yHiBepcHTET
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SK XBHJII MalOYTHBOTO. Y XOJi CBOT'O PO3BUTKY CJIICKTPOHHHH Mapke-
THHT Ha IOYaTKy BUKOPUCTOBYBABCS JINIIC SIK JTOTIOBHEHHS 10 OyIb-sIKOT
1HIIOT peKJaMu, ajie TOTIM, OCKUIBKHU I cdepa MOCTIHHO 3MIHIOETHCS
1 PO3BHBAETHCSA, Y I MIaBi 3 SIBUIUCS MIUPOKI y3arallbHEHHS Ta KOH-
HenIii eJIeKTPOHHOTO MapKeTHHTY. [Ipy boMy BapTo 3a3HAYHTH aKTYy-
aJbHICTh BUKOPHUCTAHHS T4 BUBUCHHS IHCTpyMeHTIB digital-mapkeTHHTY,
TOMY IO AYX€ BaXKJIMBO OyTH B Kypcl OHOBJIIEHb 1 3MiH y Wil cdepi,
BMITH OpI€HTYBaTUCS B PUHKOBOMY CEpEIOBHINI, L0 IIBUAKO 3MIiHIO-
eTbed [1-5].

VY 2020 p. KiTbKICTh KOPHUCTYBauiB MOOINBHHX TeNe(OHIB y CBIiTi
30inpinuaacs Ha 93 muH. Lle Ha 93 MiH Oinble HOTCHI[IMHUX KIIIEHTIB,
SIKI MOKYTh BUKOPHCTOBYBATH CBOT CMapT(HOHU JIJIs TIONIYKY Ta MOKYTKH
toBapiB B [HTepHEeTi. [{udpoBa peBonolis me He J0CATIa CBOTO IIKY.
[TpomoBXKyrour pO3BHUBATHUCS, MAapPKETOJOTH 3HAXOIATH HOBi crocobm
OXOIMUTH CBOK ayaurtopito [6]. LludpoBuit MapKeTHHT HAIUICHWH Ha
MEBHUI CETMEHT KIIEHTChKOI 0a3u Ta € iHTepakTHBHUM. lludpomuii
MapKETHHT 3HaXOIUTHCS Ha MiTHOMI 1 BKIIOYA€E peKIaMy B pe3yiibTraTax
MOIIYKY, pEKIIaMy €JIEKTPOHHOIO MOIITOI0 Ta PEKJIaMHI TBITH — yce, M0
BKJIIOYA€ MApKETUHT 13 BIATyKaMU KJI1€HTIB a00 IBOCTOPOHHIO B3a€EMO-
JIII0 MK KOMIIAHI€I0 Ta KII€EHTOM. [HTEpHET-MapKETUHT BiJIPi3HAETHCA
Bii U(PPOBOrO MapKETUHTY. |[HTEpHET-MapKETHUHT PO3IISIAETHCA SIK
pekiama, sika 3iHCHIOETbCA BUKIIOUHO B IHTEpHETI, TONI sIK Hu(ppOBHi
MapKeTHHI MOXX€ 3IiHCHIOBAaTHCS 4Yepe3 MOOUIbHI MPHUCTPOI, HA IIaT-
dbopmi MeTpo, y Bifeoirpax abo yepe3 goaarok st cMapthona. Ha MoBi
M(ppoBOrO MapKETHUHTY pEKIaMOIABIIIB 3a3BHYail HA3MBAIOTh JDKEpe-
JIaMH, TOJII SIK YYaCHUKIB IIJIbOBOI pEeKJIaMH 3a3BUYail Ha3UBAKOTh OJIEP-
KyBauaMH. J[>kepera 4yacTo HalllJIeHI Ha Jy»e KOHKPETHI, YiTKO BH3Ha-
4eHi npuimaui [7].

BypxnuBuii po3BUTOK HHU(POBOTO MApKETHHTY, WOTO MOMKJIHBOCTCH,
KaHATIB Ta IHCTPYMEHTIB 3MYIIY€E JOCIITHUKIB AKTHBHO 3BEpTATHUCS 10
BHBUYEHHS 1[OTO sIBHIIA [5].

[3 HAyKOBO-IIPAKTUYHOTO IMOIIISAY YSBISETHCS BAKIMBUM 1 aKTyasb-
HUM PO3IJISA]] BAKOPUCTAHHS MMOCTIMHO 3MIHIOBAHOTO LIU(POBOTO MPOCTOPY
npeacTaBHUKaMu Oi3Hecy. [lns cyuacHoro Oi3Hecy iCHye HEOOXiHICTh
PO3pOOICHHS KOMIUICKCHUX MiXOAIB Y IU(PPOBOMY CEPEIOBHIII, a TAKOX
3I1MCHEHHS €(DEKTUBHOTO YIPABIIHHS IIUM IIPOIECOM.
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1. AnaJji3 cyyacHHMX TeH/ieHiii BUKOPHCTAHHS
unGpoBOro MapKEeTHHIY

3apa3 Jyxke LIUPOKO 3aCTOCOBYETbCS MOHSITTS LUGBPOBOrO MPOCTOPY,
abo digital-cepenoBumia. be3yMOBHO, BOHO TIOB’si3aHE 3 KOJOCAIHHUM
BKJIFOYEHHSIM Y Hallle KUTTSA BChOTO, 110 TOB’s3aHE 3 MOSBOIO T'aJKETIB,
InTepHeTOM, pI3HOMAHITHUX OHJAWH-CEPBICIB Ta TEXHIUYHMX pIIICHb.
CyuacHi TexHomorii Ta IHTepHeT — Oe3mocepeqHi Y4aCHUKH KXHUTTEBOTO
MIpOoIIeCy CY4YacHOI JIOANHY MPAKTUYHO y KOKHOMY ii cermenTi. «l{ngpose
CEPEe/IOBHUIIE — CUCTEMa YMOB 1 MOXIIMBOCTEH, 110 Tepedadae HasBHICTh
iH(pOopMaIiiHO-KOMYHIKaIiiHOI 1HQPacTpyKTypu 1 Hajae JIIOAMHI HaOip
M POBUX TEXHOJIOTIH Ta pecypciB I camopealtizailii, 0cOOUCTICHO-TIPO-
(beciiHOTO PO3BUTKY, BHPINICHHS PI3HUX MOOYTOBHX Ta NPOQPECIitHUX
3aBIaHb» [4].

Onmne 3 HaWOITBII BUYEpMHUX BU3Ha4deHb digital-mapkeTuHry naB
OpuraHchkuid [HCTUTYT TpsiMoro Ta mudpoBoro mapketunry (Institute of
Directand Digital Marketing — IDM): digital-mapkeTHHT — 11e «iIHTE€IpOBaHE
BUKOPHUCTaHHSA 1HPOPMALITHUX KaHAIIB y BIpTyaJIbHOMY IPOCTOPI IS Tij1-
TPUMKH MapKETUHIOBO JisTBHOCTI KOMMaHIi, CIPSIMOBAHOI HA OTPHUMAHHSI
npuOyTKy Ta YTPUMAHHS KIIIEHTIB 3a JIOIIOMOTOI0 BU3HAHHS CTPATEriyHOTO
3HAUCHHS NU(POBUX TEXHOJOTIH Ta PO3pPOOICHHS KOMILIEKCHOTO IMiAXOTY
JI0 TIOKPAIICHHS HAJaHHS OHJIAWH-TIOCIYT 13 METOK HaHKpaioro 3ajo-
BOJICHHS MMOTPeO KIIIEHTIB Ta MiJBHINEHHS iXHBOI MOIH(GOPMOBAHOCTI PO
KOMIIaHit0, OpeH/I, TOBapy Ta MOCIyTrm» [5].

VY 1iyioMy K BHJIAETHCSA, 10 OCHOBHA BIJIMIHHICTH IH(POBOrO Mapke-
THHTY BiJI KJIACHYHOTO B TOMY, IO [Ti/DKATAT-MapKeTHHT BKIIOUae i [HTEp-
HET-MapKeTUHT TEX, aje [HTepHeTOM He 0OMEKYy€eThCs, a TaKOXK y HaOOpi
KaHAJIIB Ta IHCTPYMEHTIB IIPOCYBAHHS, [0 BUKOPUCTOBYIOTHCSL.

Orxe, unpoBuil, ad0 IiPKUTAI-MAPKETHHI, BUKOPUCTOBYE Taki LUp-
poBi Ta [HTEepHET-TEXHOJIOTIi, K HACTIJIbHI KOMII I0TE€pH, MOOLIBHI Tele-
(oHu, TeneOaueHHS, TUIAHIIETH; OKPIM TOro, HU(PPOBUN MAPKETHHT Mae
BTiNeHHs y Buriaai QR-kofiB, sIKi HHHI CTaJIM HEBil €MHOIO YAaCTHHOIO
HAIIIOTO KUTTS [8].

Digital-MapkeTHHI — I1¢ BHKOPHCTaHHS BCiX MOXKIHBUX (opMm Iud-
POBHX KaHAIIB MpocyBaHHS OpeHay. HuHI cromu BXOJSATH TejcOaueHHs,
pamio, [HTepHeT, comianbHi Meia Ta iHm popmu. Digital-MapkeTHHT TiCHO
MePeIUTiTaeThCA 3 [HTepHET-MapKETHHTOM, alic¢ B HbOMY BXKE PO3POOICHO
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HHU3KY TEXHIK, IO JAfOTh 3MOTY 3alydaTH LiTbOBY ayJUTOPIiI0 HAaBITH B
odmaitH-cepeIoBUIIl (BUKOPUCTAHHS JOJATKIB y TeledoHax, sms/mms,
pexiaMHi auciuiel Ha Byaunsx, VR i T. 1.).

[HTEpHET-MApKETHHT € CKIAJOBOIO YaCTHHOIO HH(POBOTO MapKe-
THHTY, [0 PO3BHBAEThCS pa3oM i3 digital-mMapkeTHHrOM, Haa3BHYANHO
IUHAMIYHUM HAIpsIMOM MapKeTHHTY, SKHHA Oe3MmocepenHbo II0B’si3a-
HUIl 13 BUOYXOBUM PO3BUTKOM HU(MDPOBUX TEXHONOTIH. IcHye mie onuH
BRXJIUBUIL MOMEHT: iDKHTaJI-MapKeTUHI Il HAacaMICpel] AaHaJiTHKa,
nudpoBe cepeoBHIIE A€ 3MOTy JIerko 30uparu naHi. Mapkeronoru
aQHaJII3yIOTh 1H(OPMALIIO0 PO KOPUCTYBAUiB Ta IXHIO MOBEIIHKY: AEMO-
rpadidHi JmaHi, IHTEpPEeCH, OHJIAHH-aKTUBHOCTI, pEKJIaMHi JKepena
nepexoxy Ha cailt tomo [9]. IlpoananizyBaBmIM TEOPETHYHI ACTEKTH
M(POBOTO MAPKETHHTY, MOKHa BHOKPEMHTH OCHOBHI NE€peBaru: CTBO-
PEHHS MHUTTEBOI BITI3HABAHOCTI OpEHIy NUISXOM ITiIBUINECHHS 00i3HA-
HOCTI TIpO CBifl 3aci®0 HU(PPOBOTO MAapKETHHTY; BUKIIOYCHHS BUTPAT,
MOB’SI3aHUX 13 JPYKOM 1 pO3CWIKOK. Mepexa Jae BaM MOXJIHBICTh
MOCTIHHO BHOCHTH BIAMOBIIHI 3MiHH, 00 HALIIKWTH CBOIO ayJUTOPIIO,
BIIMPABJISITH 1HAMBIAyabHI TOBIIOMJICHHS JUISl CIEIIaNi30BaHOI ayiu-
TOpii Ta 3AiliCHIOBaTH MUTTEBY OOpPOOKY 3aMOBJIEHHSI B IHTEPAKTHBHOMY
cepeIoBUIIII.

VYce yactime mudpoBi miaarhopMu BKIIOYAIOTHCSA 10 MAPKETHHIOBUX
CTpaTeriii Ta MOBCSAKISHHOTO KHUTTS, a JIFOIU BCE YaCTillle BAKOPUCTOBYIOTh
U(POBI IPUCTPOI 3aMiCTh BiIBIAYBaHHS OdJIaiiH-Mara3uHis.

ITpotsirom ocTaHHIX pOKiB cepen npodecioHansHuX IHTepHET-MapKeTo-
JIOTiB TIMTAHHS TPO B3aE€EMHHU MK cepaMu TPaauIiifHOTO MapKETHHIY,
[HTepHeT-MapkeTHHry Ta digital-MapKeTHHTY € OHHUM 13 HalOLIBIT 00TO-
BoproBanux [10].

Ha mouaTkoBHX eramax CTaHOBIEHHS [HTepHETY icHyBaia AyMKa,
0 B HEIaJeKOMy MaiOyTHbOMY BipTyaJIbHHU MPOCTIp 3MOXKE IIpaK-
THYHO TOBHICTIO 3aMIHHTH PEalIbHICTh, 110 poOOTa, TOPTIBIIS, PO3BATH
Ta CHIKYyBaHHA BiJOyBaTUMYThCs BUKIIOUHO uepe3 Iurepuer [11]. Ho
2020 p. 3maBanocs, U0 B HAWOMMKYOMY MalOyTHbOMY Takui CleHa-
piit manoiimMoBipHUN. 3aMiHUTH peaJbHUll CBIT — HE 3aBlaHHs [HTep-
HeTy. 3aBAaHHs [HTepHeTy — juile JOMOBHUTH pealbHUM CBIT Ta CIIpo-
CTUTH Tpolec koMyHikanii. Tak camo IHTepHET-MapKEeTHHT HE 3aMiHIOE,
a JIMIIEe JIOTIOBHIOE TpajulliiHuii MapkeTuHr. Ane 2020 p. Gararto 1o
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3MiHUB. BUsBUIIOCS, 110 BEJIUKA KIBKICTh cep AiSIbHOCTI 3 JIETKICTIO
nepernuia 3 pealbHOTO CBITY B OH-NaiiH. [IpuHarinHo nudposi Tex-
HoOJoOril cTajnyd HamaBaTH e OiJblIe MOXJIMBOCTEN i1 MOBHOLIHHOI
3aMIiHH aHaJiora Ha UuQpy.

Po3BHTOK CyJacHHX TEXHOIOTIH Haxae CydacHi MOMKIMBOCTI JUIS B3a€-
MO/IiT 3 HABKOJIMIITHIM CBITOM, BUKOPHCTOBYIOUH I1i HOBI MOKJIMBOCTI, KHTH
cTae KoM(OPTHIIlIE Ta 3py4Hime. A SKIIO PO3NILAATH OTOYHY CUTYALi0
3 eMiIeMi€r0, 3apyYHUKaMU K01 MM BUSIBUINCS, TO i O€3IM1€YHO 3 MOIIISLY
310pOB’s Ta (PiHAHCOBOT 3a0€3MEYEHOCTI.

MapxkeTonoru BCiX KpaiH, BiAIITOBXYIOUHCH BiJf CTPIMKUX Ta Kapu-
HAJIBHUX 3MiH y IH(POBOMY MapKETHHTY 33 OCTAaHHi Ba pOKH (6€3yMOBHO,
MOB’S3aHI 3 KPH30BOIO MAHICMIYHOIO CHTYAIll€l0), AKTUBHO MPAarHyTh
nependayaTH MapKeTHHTOBI TEHJCHIIII, SIKi MEPEeBAKATUMYTh Y HalOIIIK-
4oMy MaiOyTHBOMY, 1100 JOTIOMOI'TH Oi3HECY OTPUMATH MaKCHMaJbHHUN
edexrt Bix gisutbHOCTI [12].

Jlyxe CKJIaJHO TOYHO Mepe0avnTH, IK HUHIINIHS TIaHeMisl BIUTMHE Ha
MaiOyTHE, aje MOKHA KOHCTATyBaTH TOH (paKT, 10 A1t 6ararboX 3MiHU OyIIH
JIy’Ke CHJIbHI Ta BiI0OyBaTUMYThCS Hajali. Ajie BUIaeThes, mo 2021 p. — e
e He KiHellb, BUCHOBKM poouTtu 3apaHo. «llangemis COVID-19 3poOuina
uu(poBUN MapKETHHI HAWOUIbII NUHAMIYHUM CETMEHTOM, Y SAKOMY 3ajli-
SIHO BEJIUKY KUIBbKICTh CIIOKHBauiBy [13].

Binomo: mo6 OyTu ycmimHHM 3aBTpa, HEOOXiTHO BiJCTEKYyBAaTH,
sIKi 3MIHH BigOyBalOTBhCSI y CBITi, IKi 3 ABJISIOTbCA TCHACHILII PO3BUTKY
eJIeKTpOHHOI KoMmepitii 3arasoM. ChOTOHI y CBiTi BiOYBa€THCS CTPIMKE
3poctaHHs e-commerce. O60poT oHNMaH-ponaxiB y cBiti B 2021 p. cTa-
HoBuTUME 4,9 TpiH non., a 10 2024 p — 6,4 TpiH non. Takox Oinbime
yBaru npuaiIseTbest ontuMizarii koaBepcii (CRO), BUpOOHUKH CTAIOTh
pitetinepamu (D2C). Ile cBitoBuii Tpera D2C — nponax 6e3 mocepeaHu-
KiB 1 AHJIEPIB.

3By>KeHH Hillli. PiTelnepu moyany yCBiZOMIIIOBATH IIEPEBAry CIeIiai-
3awii Ha KOHKpeTHil Hiwi. 3riJHO 3 IPOrHO3aMHM, HAHOIMKINM 4acoM yce
Oinbure [HTepHeT-Mara3uHiB CTaBaTUMYTh HILLIEBUMH.

Po3Butok omHiKaHanpHOi TOpriBmi. /[l TOKYyNIB XapakTepHa
ROPO-noBeninka — mouryk B IHTepHeTi, a moTiM mokynka od¢-naifH, i
HaBmaku. OMHIKaHAJIBHICTH — JAJICKO HE HOBUHM TpPEHA, aje MaHIeMis
crpusie il pO3BUTKY.
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Asromaruzaitiss B2B-niponaxis. O6csir B2B-nipomaxiB y cBITI gocsATHE
1,1 Tpnu non. y 2021 p., 3a nammmu Statista, Ta 1,8 tpaa mo 2023 p., 3a
naanMu Forrester.

VYrpoBaKeHHST AMHAMIYHOTO IIHOYTBOPEHHS, 3aCTOCYBAaHHS JOTIOBHE-
HoT peanbHOCTI. JlonoBHEHa pealibHICTh (AR) nomininye KymiBeJIbHUH J0C-
BiJl, IiJIBUIIIY€E 3pYYHICTh MOKYIOK Ta 3HWKYE KUIbKICTh TIOBEPHEHb.

[Momynsipu3anist To0coBoi KoMepIlii. Yce OLIbIIoT Moy IsipHOCTI Ha0y-
BalOTh TOJIOCOBHMH MOUIYK Ta TOJIOCOBI MOMIUHMKH. IIporHo3yeTbes, 110
710 2022 p. 060pOT roI0COBUX MOKYMOK cTaHoBUTUME 40 MIIpJ A0, a 10
2023 — 80 mutpa.

IleperniveHi cBiTOBI TEHACHIIT SKICHOTO PO3BUTKY MapKETHHTY y IH(]-
POBOMY CepelOBHINI XapakTepHi W amst Ykpainu. I3 mowarky 2020 mo
nmovatky 2021 p. ykpaiHChKa ayTUTOpist COIIaTbHUX MEPEkK 301ThIIIIIACS Ha
7 mutH oci0, oBigommita kommanis Global Logic 13 mocuiaHHsIM Ha pe3yJib-
TaTH BIACHOTO JIOCIIDKCHHS, TIPOBEICHOTO Ha 0a3i BIIKPUTHX JaHUX.

Ha mouarky 2020 p. B Ykpaini Oyio 19 muiH kopuctyBadis, y 2021 p. —
26 miH. BomHOYac MPOHUKHEHHS COIMEPEK 3pOCIIO HAMOJIOBHHY: HHUHI Y
HUX 3apeecTpoBaHo 60% HacedeHHs Kpainu, Tofi sk y ciuni 2020 p. Oymo
Tpoxu Oinbiie 40% [14].

Pik, mo MuHae, OyB CIOBHEHUWI HECIOJ[IBAHOK 1 BUKJIMKIB JIJISi BCIiX
ranyseit 0izHecy. KomnaHii, ki XOTiJIN 3aJHIIUTHCA aKTUBHUMHE TPaBLSMU
PHHKY Ta 30eperTu CBOI MO3MIii, BUMYIIEH] BIIPOBA)KyBaJI HOBI Mapke-
THUHTOBI IHCTPYMEHTH.

HaromicTts mel mepiox aist yKpaiHCHKMX KOMIIAHIH CTaB CIIPaBXK-
HIM PHBKOM y OiK NMPaKTUYHOI AMDKUTAJI3AI{ Ta mepeBeAeHHs BCiX 0i3-
HEC-TIPOIIECIB B OHJAHH-peKUM. SIK TIOKasye NpaKkTHKa, CHTYaTHBHHU,
OMHIKaHaJIbHUI Ta [HTEpHET-MapKETHHT CTAM TUMH CTOBIAMH, HA SKUX
ChOTOJIHI 0a3y€eThes Oy/ib-siKa cTpaTeris. [HTepHeT-MapKeTHHT 3a 100U TaH-
JieMil BUHMIIIOB HA HOBUH BUTOK CBOTO PO3BHUTKY.

OTxe, piK, IO MUHAE, TI0OKA3aB: B yMOBaX KapaHTHHHUX XBWIIb 1 €KO-
HOMIYHOI TypOyJleHTHOCTI OpeHay 0COOIUBO BaXIJIMBO TOBOPUTH MPO cede
JUTSL TOTO, 1100 He Juie 30eperTd KIEHTChKUN My, a i 301IbIIUTH YacTKy
puHky. Texnosorii, naHi Ta aTpuOyIis — Ile MapKETUHT-1HOPACTPYKTypa
Maii0yTHBOrO. B ymoBax maHgemii, B KapaHTUH OOOB’SI3KOBO MOTPiOHO
IIyKaTH HOBI Hillli Ta allbTePHATUBHI MOXKIMBOCTI. ChOTO/IHI MU € CBiIKAMHU
KOpiHHOI TpaHc(opmanii METOAIB Ta MPUHOMIB MAPKETHHTY.
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2. BukopucTaHHs iBEeHTIB SIK iHCTPyMEHTY
InTepHeT Ta HM(PPOBOro MAPKETHHTY

Came 3aBISIKM Pi3KOMY 3POCTaHHIO BUKOPHUCTAHHS HOBITHIX TEXHOJO-
il aKTyaJlbHUM IHCTPYMEHTOM [HTEepHET-MapKETHHTY CTaj0 IPOBEACHHS
BipTyasibHUX, a00 [HTepHeT-noniil (iBeHTiB). BipTyasnbHi iBEHTH He JUILe
JIONIOMAararoTh MapKETOJIOraM PO3LIMPUTH CBOIO AyAUTOPII0 Ta CHPHUSIOTH
IHKJIIO3UBHOCTI, 2 i MOXXYTb CTaTH €(EKTUBHMM CIIOCOOOM 301IBIICHHS
JIOXOJly Ta BIJICTeKEHHs KJIIOYOBHX JaHHX PO Bally ayauTopito. OnHak,
HE3Ba)KAIOUH Ha I1i TO3UTHBHI MOMEHTH, yC€ III¢ € 6araTo MapKeTOJIOTiB, SKi
HE 3aCTOCOBYIOTh IIPOBENICHHS OHJIAWH-TIONINA a00 JOIaBaHHS BipTyaJbHUX
KOMITOHEHTIB JI0 CBOIX OCOOUCTHUX ITO/IIA.

BipryanbHi iBeHTH y 1X HAWMpOCTINIOMY BWU3HAUCHHI — 1€ MOMii, 110
MIPOBOJIAITHCS OH-JIAHH. BipTyanbHi iBeHTH — 1€ MOIi1, AKi MOBHICTIO Opra-
HI30BYIOTHCSI Ta TIPOBOIATHCS B [HTEPHETI 3 MOMKIUBICTIO Mepensiay ado
y4acTi BiIBiyBadiB i3 OyJb-sSKOi TOYKH CBIiTY. BipTyasnbHi iBeHTH 3a3BHYA
CKJIQJIAIOTHCA 3 TIOPS/IKY ICHHOTO 3 OAHUM a00 KiJJbKOMa CeaHCaMM Mpe3eH-
Talii Ta/abo CIiIbBHUMU cecisiMU. YCi i 3aHATTS TPAHCIIOIOTHCSA OH-JIAH.
OCHOBH CydYaCHHX MAPKETHHIOBUX JOCHI[UKEHb PO3PI3HAIOTh YOTHUPU
TUIH BipTyalbHUX iBEHTIB: BipTyalbHi KOH(pepeHIii, BeOiHapH, BHYTpIlIHI
riOpuHi iIBeHTH Ta 30BHIIIHI TIOPHUIHI 1BEHTH.

VY 2021 p. akTyanpHOIO € pobOoda MisSUTBHICTD JIIOACH BIITATICHO, CHO-
TOJIHI 3yCTpivi, WMOBIpHO, BiAOYBaTHMYThCS HAa TaKHX IUIaTopMax, SK
Zoom, GoogleMeet, Webex Ta 3a TOIIOMOT0I0 3aCTOCYHKIB-MECEHIKEPIB,
takux sk Viber, Telegram, What’sApp. [Tnatdopmu u1s 3ycTpidei 4y10Bo
MiAXOMATH ISl IPOBEICHHS IHTEPAKTUBHHUX CECIill 3a YJacTiO ayauTopii.
Bonu takox maroTe 3Mory po30uTH ceaHcH Ha MeHmni rpynd. [Tmardopmu
y Oi3Heci 3a3BHYail BHKOPHCTOBYIOTHCS IO BCii KOMIIAHIl 1 KEPYIOTBCS
IT-Bignimom. Ha BiiMiHY Bij BipTyallbHUX 1BEHTIB a00 BeOiHApIB 111 300pn
4acTo € BHYTPIIIHIMU Oe3 NeBHOI MapKeTUHTOBoi MeTu. Bebinap — BipTy-
aNbHUM ceMiHap icHye Bxke 20 pokiB, 1 11e He AuBHO. Lle uynoBuii cnocid
MOJIUTUTUCS. BMICTOM 13 30BHIIIHBOIO ayJUTOpi€r0. Sk mpaBmino, BeOiHap
MIPOTIOHY€E 0a30By PeecTpaliio I OfHiel cecii 3 MapKETHHIOBOIO METOIO.
Opranizaliii po3paxoByrOTh Ha BeOiHApW JUIs TIABUIICHHS O013HAHOCTI,
BCTaHOBJICHHS JIIZIEPCTBA B JTyMKax CIIBPOOITHUKIB, 301IbIIIEHHS KOHBEPCIN
toto. OCKUTLKY BeOIHAPH TPU3HAUEHI JIJIS 1HIIOT ayIuTOpii, HIXK 3yCTpidi,
miaropMu BeOiHAPIB MPOMOHYIOTH OLIbIIE MOKIUBOCTEH BIICTEKCHHS
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BifBiayBauiB. Cy4acHi MapKETHHTOBI JTOCIHI/DKEHHS ITiITBEPKYIOTh, IO
X04a BIpTyallbHi IBEHTH MArOTh IIIaJICHY MOMYJSPHICTh, 1HAYCTpisl 1BEHTIB,
3pEIITO0, PYyXaTHMEThCS JI0 TIOPUTHNX 1BEHTIB.

Jlyst GUTBIIIOCTI MAapKETOJIOTIB BIpTyalIbHUI TOCTYI JOCI 3aTUINAETHCS
qy)KUM TOHSTTSIM. 3PEIITOI0, KO 00’ €IHAHHS JIOICH 0COOHCTO € Kpa-
IIMM BapiaHTOM, YOMY MapKETOJIoOraM BapTO HaBiTh PO3IVISIIATH OpraHi3a-
1IF0 3aXO/Yy, SIKUH Bi10yIeThCsl OH-TaiH? bararo MapKkeTosIoriB TaKoX 3a/1a-
IOThCS TUTAHHSIM, YU 3MOXKYTh BOHH JOCSITTH TAKOTO X PIBHS 3a7Ty4CHHS
YH JOCSITTH CBOIX LIJIeH 010 T0XOMy, SK 1 BiJ TpaauuiiHoi noxaii. [Ipasna
B TOMY, II0 BipTyaJIbHHH JOCTYI Ma€ KiJbKa MepeBar, sKi, MOXIHNBO, HE
BiZIOMi yciii Tamysi.

OpnHi€ro 3 mepeBar 3acTOCYBaHHS OHJIAWH-IBEHTY € PO3IMINPEHHS CBOET
ayuTopii — BijJ (iHAHCOBUX 1 OIODKETHUX TpoliieM J0 MmpodieM 3i 370-
POB’SIM Ta 1HBAJIITHOCTI (B1JIBIlyBaHHS JICIKUX 3aXOJIiB JJIsi 0araTh0X MOXKe
OyTH Ba)XKHM). SIKIIO apryMeHTaIlisl COIliaIbHOI TPy HEBiJIBiyBaHHS
3axony € (piHaHCOBOIO, JO3BOJIUTH JIFOASM BiJIBiIaTH BIpTyalIbHO BIIEpINE
MOYKE TaKOXK CTaTH MEPEeBarolo, oo CIoHyKaTH 1X 3poOUTH OibIi iHBEC-
THUIIT y Ballly MO0 B MaiiOyTHHOMY.

BipTyaisibHi iIBeHTH MOXYTh OyTH Ul MapKeTOJIOTiB UyJOBHM BapiaH-
TOM 3yCTpiueil 1 iBEHTIB, AKi MalOTh CIIPaBy 31 CKOPOYEHHSM OIOIKETIB.
Hacnpasnai BipTyaJibHi iBEHTH KOIITYIOTh IPUOIU3HO Ha 75% JelieBiiie, Hix
0COOUCTHI OCBiM, OCKITBKY MEHEMXKEPH 3a3BUYAN €KOHOMIISITH (hiHAHCH
Ha TIEPCOHANI, MiClli, HaJalITyBaHHI Ta BUBE3CHHI, PO3MIIICHHI, Xapdy-
BaHHI, BUTpaTax Ha Mpoi3a Tomo. Sk MiHIMyM €IuHe, 3a 0 MEHEIKEpH
MaroTh TypOyBaTHCsI, — OIJIaTa, IIe BAPTICTh IXHBOI BipTyalIbHOT Iu1aThopmMu
JUTSE 3yCTpiueil. 3HauHa eKOHOMIs Ta 3a0IaKSHHSI Yacy MPH JIOTICTHYHUX
MoCITyrax IIiji yac MPOBEJACHHS BIPTYyaJlbHOTO 1BEHTY IMOPIBHSHO 3 )KUBUM
JTIOCB1IOM. X04a BIpTyaJibHi IBEHTH BUMararoTh IIEBHOTO Yacy Ha HaJIAIITY-
BaHHA (HAIIPHUKIIAI, BEOCAWT IMOI1, peecTpalis, MApKSTHHT IO, IPOCy-
BaHHJ TOIIO) 1 EBHY JOAATKOBY KOOPAWHAIIIIO 3 IOTIOBIIadyaMu, [1¢ 3HATHO
MEHIIIe, HIX MMiJ] yac 0co0MCcTol Mofii. 3aranoM BipTyalbHi MOIT € 4yI0BUM
BapiaHTOM JJIsi OpraHizauii, siIKi CTHKAIOTbCA 3 OIOIKETHUMH OOMEXKEH-
HSIMH a00 SKUM NMOTPiOCH MIBUIKUI dac.

Bynp-sixi 3aco0u [HTEepHET-MapKeTHHTYy MarOTh MEPEeBaru THYYKOCTI.
OcCkinbku BipTyalbHI IBEHTH BiAOYyBAalOTHCSI OHJIAMH, BU MA€TC BEIUKY
THYYKICTb y TOMY, SIK TPAHCITIOBATH CBOIO MOJiI0. 3HUKAE 3aJICKHICTh Opra-
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Hi3aTOpiB iBEHTy Ta yYaCHHUKIB Bifl MiCI IPOBEACHHS Ta YacToO 1 Bif Yacy,
OCKIJIBKH BCE YACTIIIIe TPAKTUKYIOTHCS 3aIMCH Ta JIOTIOBHEHA PEaIbHICTh B
OHJIAMH-1BEHTaX 1 BCe OLIbIIIEe 3MEHIITYETHCS HEOOXIHICTh peajbHO CHIIITH
repes KaMeporo HOYTOYKY.

30ip Ta BUMIipIOBaHHS 3BOPOTHOTO 3B’S3KY Ta Y4acTi € BUPIIIAIbHUMHU
JUIS BCIX THITIB 3aX0jIiB. AJjie mpobiema s OCOOUCTHX MOAIN MOJSArae y
TOMY, 100 3aIyYUTH JIOACH A0 y4acTi Ta (PaKTHYHO BUKOPUCTOBYBATH
IHCTPYMEHTH, $SIKi JOIOMaraloTh BiJCTeXKyBaTH Taki kmodoBi KPI, sx
MOOLUIBHI Iporpamu Ul MOJiH, OMUTYBaHHS TOLIO. Y LbOMY BipTyalbHi
noAii MaroTh MepeBary, OCKiIbKH MaloTh POOUTH BCi y4acHUKH. Bu BuKo-
PHCTOBY€TE Ballly OHJAWH-IUIATGOpMY Ta BCi il IHCTPYMEHTH AT 3aiy-
YCHHS IS y4acTi; OKPiM TOTO, I1e POOUTHCS MMOBHICTIO B PEKUMI pEabHOTO
gacy Juisi BCiX ydacHUKiB. llelf 3BopoTHMIf 3B’SI30K y peanbHOMY Yaci He
JIUIIIE TUTBKHA JOTIOMOXE JIOTIOBi/IauaM OIIHUTH, SIK TIPOXOIUTH iXHS cecis
(110 0COOIMBO IIIHHO, OCKUTBKH 111 JIOTIOBI1a4i HE MOXKYTh OaYUTH OOIUIUS
YYaCHUKIB ITiJ] Yac JCIKHX BIPTyaJbHHX TOJIN), a i Oyne KOPUCHO BUMi-
PATH 3arajJbHUAN yCHiX BIpTyainbHOI mojii. Xo4a JaHi, sSIKi CTBOPHOIOTHCS
BipTyaJbHUMH TIOISIMH, 3QJI€XKATh BiJl TOTO, SIKY IIATGOPMY Ta IPOTrpaMHe
3a0e3reueHHs A KepyBaHHS MOJiSIMU BHM BUKOPHCTOBYETE, Mij yac Bip-
TyaJbHOI MOfil Oy/e serie 3i0paTy MeBHi JaHi Mpo Bally MOJII0 Ta ydac-
HUKIB, HDK MiJl yac ocoducroi nojii. Hanmpukmnan, BU MOXKeTe 3HATH, KOJIU
Ballll YYaCHUKHM YBIWIIIM, 3BIAKH, KUTBKICTh JIIOCH, SKi BiABIIYIOTh, SIK
BOHH TUIATSTh 1 6arato iHIIOTO.

MaiiOyTHe BipTyaJdbHHX IBEHTIB CTaHE 3BHYHHM AaCIEKTOM Oyab-sKOI
3yctpiui un moxii. OCKiIBKH B CEPeTHHOMY Yac IMPOBEICHHS 3aX0y CTaHO-
BHTb JIMIIIC JIBA JTHI, OHJIAWH-IBEHTH OyJyTh MPUBLICEM KOXKHOTO OpraHi3a-
TOpa IMOJIiH, KOJIH 3aX1JT HEOOX1JIHO HECTIO/IIBAHO CKACYBaTH, IIEPEHECTH abo
301IBIIUTH KIJBKICTh BiJIBiAyBadiB. BKITIOUEHHS BipTyaJIbHUX KOMITOHEH-
TiB 200 HAsSBHICTH MapTHEPa, FTOTOBOTO JIOIMIOMOTITH BAaIIOMy OCOOHCTOMY
3ax0Jy MMEPeHTH y BipTyalbHUIL, € 000B’I3KOBUM 1, MOXIIUBO, KIIFOUEM 10
30epEeIKEHHS BAILIOTO 1BEHTY.

[Muranus 3actocyBaHHs OyAb-SKUX 3aCO0IB MApKETHHTY 3aBXKIU M€
nependavyaT IIaHyBaHHS BUTpaT. Y 2020 p. B yMoBax maHaemii 3MeH-
LICHHS] BUTPAT OUIBIIICTH MiMPUEMCTB MOYANIO0 31 3MEHIIEHHS a00 30BCIM
NpUNUHEHHS (iHAHCYBAaHHA Ha MapKeTHHI Kommadii. Opranizarmis Bip-
TyaJbHUX iBEHTIB (hiHAHCOBO BUTiJHA Ta Ma€ CBOi IEPEBArd y 3alydeHHI
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CIIOHCOPCTBA. 3aMiCTh TOTO IMIOO MPOCTO MAaTH MOKIMBICTH PO3MICTUTH
JIOTOTHIT CIIOHCOPA Ha apKYIIIi 3 TPYIIO0 1HITUX JIOTOTHITIB, 4yJJOBUH CITOCIO
3aJTyYUTH CIIOHCOPIB — 3aIIPOTIOHYBATH MOYJIUBICTh PO3MIIIICHHS JIOTOTHITY
Ha CTOPIHIN MPUBITAHHS 3aX0Ay. TyT CIOHCOPH BHUCOKOTO PIBHS MOXYTh
PO3MIIIyBaTH CTAHIAPTHI JIOTOTUIM a00 BiJACOMOBIIOMIICHHS, OPIEHTO-
BaHI Ha YYaCHHUKIB. SIk HACIIOK, 301IbIIy€EThCS peHTHHT OpeHmy. Komma-
Hisl — OpraHi3arop iBeHTY TaKO)X MO)KE 3alpOIOHYBaTH MEpPCOHaTi30BaHi
CTOPIHKH B paMKax BipTyaJIbHOI OAIT, Ha SIKUX CIIOHCOPU MOXKYTb ITyOJiKy-
BaTU KMBI JIEMOHCTpALil IPOAYKTiB, MPHUBAONUBI Bifico3anucy Tomuio. Ixmi
crocoOM JeMOHCTpaIlii CIIOHCOPIB BKIIFOYAIOTH!

— OHJIAMH BUCTAaBKOBUH 3aJI;

— TOJIOBHY CIICHY;

— MEpeXeBHUil POCTip;

— KaHaJM COIIAJIbHUX MEPEK;

— MIOBOPOT PeKJIaMHHX OaHepiB, IO PEKIAMYIOTh IIPOPHUBH;

— reiMiQiKaIlio 31 CHOHCOPCHKUMHU MTOB1TOMIICHHSIMH;

— U(POBI MIOY-TEKH, JIe YIACHUKH 30epIiratoTh I[IKaBUil YMICT.

OCKIiJTBKH Pi3HOMAHITHI MOKIIHBOCTI CIHIOHCOPCTBA € XUTTEBO BAaXKIIH-
BHUMU IJIsi CTBOPSHHsI HE3a0yTHHOTO BIPTYaJbHOTO iBEHTY, SIKHH IpUBa-
0Jt0€ CIIOHCOPIB 1 B KiHIEBOMY MiZICYMKY MOJINIIYE iX 3arajJbHU J0cC-
BiJl, B&KJIMBO 3aIHUTATH Balli BIpTyajbHi IIATGOPMU MOAIM NMpOo TUMH
CIIOHCOPCTBA.

Xoua BipTyaspHi IIaT(¢OopMu HE MOXKYTh BiITBOPIOBATH 0COOMCTHX 300-
piB, BOHH MOXYTh JTO3BOJIITH MEPEKy OAWH Ha ofuH. BipTyanpHi xaOiHu
MOJIiIOHI 10 CTEeH/IIB, SKi BU 0auuTe Ha OCOOMCTHX 3aX0JaX, TAKUX SK TOP-
TOBI BUCTAaBKHU Ta (heCTUBAII, 1 BOHU MOJICTIIYIOTh MiAKIFOYCHHS CIIOHCO-
piB, OpraHi3aTopiB Ta BiJIBiTyBadviB.

BipTyasibHul cTEH]T 3 iIHTEIrPOBAaHUMH BiJICOKOH(DEPEHIIISIMU B TPSIMOMY
e(ipi Ta 3BiTaMH J1a€ 3MOT'Y KOHBEPTYBATH TMOTCHIIIMHUX KIIIEHTIB Y KBa-
Ji(hiKOBaHI MOXKJIMBOCTI. SIKIIO BU 3HAETE TEPCICKTHBHOTO MOTEHIIIHHOTO
KIIIEHTA Ha BallIiil Mofii, HOTo JIerko 3ampoCUTH y Bijeoyar.

HasiBHiCTP MOXIIMBOCTI BECTH MPSMY TPAHCIALI OCHOBHHX [OIO-
BiJ]a4iB Ta BEAYYMX IiJ] Yac BIpTyalbHOTO iBEHTY AyKe BaxiuBa. IIpsima
TPAHCJIALS HE JMIIE CTBOPIOE BIAUYTTS TEPMIHOBOCTI cepef] IIsAadiB, a i
JlorioMarae 3aJy4nTH BiJjBiyBadiB 3a JOMOMOTOIO OMUTYBAHHS B MIPIMOMY
edipi, 3amuTaHb i Bianosiged tomo. Kpim Toro, ais npsMux TpaHCISLid
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JIesiKi BIpTyallbHI TUIATQOPMHU IO MAFOTh CEaHCH 3 KiJIbKOMa CITiKepaMH,
SIKi JAIOTh 3MOTY KiJTbKOM JTFOZISIM OTHOYACHO BHCTYIIATH Jac.

HesBaxkaroun Ha Te 10 0arato BipTyaJIbHUX MOJIH MPOBOISATHCS B
npsMomy edipi, o6 MakCHUMI3yBaTH 3aJIy4eHHs BiJIBiAyBayiB i JOCBIiJ
BiJIBilyBadiB, Ba)XJINBa MOXIMBICTh 3aBaHTA)KyBaTH MOIEPEIHHO 3aITH-
CaHMH yMICT ceciii a0o J0MoBiga4iB (HAPHUKIAJ, MOAYMaWTe, SKIIO
OCHOBHHUU JOIOBi1a4 HE MOKe OyTH NMPUCYTHIM 1 BUCTYIaTH HAXKUBO B
JIeHb NOJIi{, ajle MOXKe 3aBYaCHO, 3aIIUCYUTE eKCKIIO3UBHUI KOHTEHT JJIsi
CBOET aynuTopii).

CouianbHi Me/ia TAKOXX MOXKYTb BiJIirpaBaTy BasKJIMBY POJIb Y MIATPUMILL
3aI[iKaBICHOCTI Ta 3B’SI3KY BiJIBiAyBaviB MiJ 9ac BipTyanspHoi moxii. ITix uac
BaIllOTr0 OHJIAWH-3aX0/ly YIaCHUKH MOXKYTh 3aXOTITH MOJITUTHCS [IUTATAMH,
CKPIHIIOTaMH YH 3araJILHUMHU BUCHOBKaMH TIPO TIOII1 31 CBOEIO ayIUTOPIEr0
Y COIIaIbHUX Mepekax. ToMy MOXIIMBICTh JaTh iM 3MOTY JUIMTHCS BMicC-
TOM O€3MoCepe/IHBO 3 BaIlOl BIPTYaIbHOT TUTAT(OPMH B TXHIX COIIaIbHUX
Mepekax JTyKe BaXIJIMBa 1 JONOMOXKE CTBOPUTH OLTBIIE Tanacy HaBKOJIO
BaIlIOro iBeHTY. BakinmBo mepekoHarucs, mo Iuardopma BipTyalbHUX
nmoJIiil hikcye Ta 3amucye BMICT Bamiol mofii. Bu MoykeTe BUKOPHUCTOBYBATH
Lel yMicT He JIUILe JUIs pekjaMyBaHHs MailOyTHIX MOAil, a i 1aTu 3Mory
KOJIMILIHIM y4acHHKaM OTPUMAaTd JOCTYI JI0 BMICTy Bamoi moaii B Oyab-
SIKUH yac, 1100 BOHU MOTJIM MPOJOBKYBAaTH B3a€MOJIISITH 3 BAMH Ta BalllM
OpeHIOM IIie JOBTO MiCIIs 3aBEPIICHHS 1BEHTY.

MapKeToJIoTH 3aBXKI1 JTyMaloTh PO HOBI CIIOCOOM MOHETH3AIll CBOIX
IBEHTIB, a 3 BIpTyaJbHUMH IBEHTAMH BapiaHTH MOHETH3AIll /IS IJIaHy-
BaJbHUKIB 30UTBIIYIOTECS B JECSATKH PasiB. 32 JOMOMOTOIO IMPAaBUIIBHOI
m1aTOpMH BipTyaJIbHUX IBEHTIB IUIaHYBaJIbHUKH MOXYTh:

— TMOKa3yBaTH pPEKJIaMy IIiJ Yac BIpTyaJbHOTO 3aXOMy Ta MaTH IIOCH-
JIAaHHSI B paMKax BIpTyaJbHOT MOJIii a00 HaBITh MOCHJIAHHS Ha CIIOHCOPIB;

— BUKOPHCTOBYBATH (PYHKIIO «CIOHCOPCTBO», MO0 BKJIFOYHUTH CIIOH-
COPCHKHUI MPOCTIpP, KyIX BIABIIyBaYl MOXYTh 3aiTH Ta Ji3HATHCS OlbIe
PO CITIOHCOPIB MOJIiT;

— CTBOPIOBATH rapsAyi TOUKH, sIKi MOCUIAIOTHCS Ha CIIOHCOPIB abo iHII
MicIlsl Ha I1aTgopmi BipTyaabHUX HOAIN.

[IpoananizyBaBuIN KIIO4OBi (DYHKIIII, SIKi IPOMOHYIOTH Cy4acHi ILIaT-
(hopMH BipTyaJIbHUX iBEHTIB, CIIiJl 3a3HAYUTH, IO BCi BOHHU CIPHUSIOTh
HaAIMHOCTI OTpUMaHHS MMO3UTUBHOTO PE3YNILTATY.
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Ille omHUM HalBaKIMBIIINM PE3yABTaTOM peai3amii cTpaTerii, iHcTpy-
MEHTIB Ta TEXHOJOT1H [HTepHET-MapKETUHTY € TIiIBUIIICHHS MapKETHHIO-
BO{ KOMIIETCHTHOCTI.

KonekTnBHa MapKeTHHIOBa KOMIIETEHTHICTh BH3HAYAETHCS SIK CYKYII-
HICTh HAWKpamMX KOMIIETCHTHOCTEH CHIBPOOITHUKIB (Y MapKETHHIOBIH
ciyx01), 10 BUSBIAIOTHCSA B Tporeci iXHbOI B3aemoil [16]. BaxkiuBo
PO3YMITH, IO KOJIEKTUBHA KOMIIETEHTHICTh — 1LI€ CyMa 1HIUBIAyaJIbHUX
3HaHb KOXKHOTO CHIBpPOOITHHKA KOMIIaHil, cUCTeMa CYyTHICHO HOBHUX 3HaHb,
SIKi 3a0€3Me4yI0Th CHHEPTeTUYHHNA e(eKT.

Ileit ¢akT 3ymMOBICHUM THUM, IO CHIBPOOITHUK y mpolueci poboTu
MOXE HE BHUKOPHUCTOBYBAaTH BCi 3HaHHS, AKi BiH Mae. lle moxe OyTm
3YMOBJICHO THM, IIO y CIIBPOOITHHKA HEMa€e HEOOXiTHOCTI pOOUTH Iie
abo s 1BOTO HE CTBOPEHO HEeoOXimHiI yMoBH. ToMy iHIWBIiTyasbHI
3HAHHA, IO HE BUKOPUCTOBYIOTHCS, HE 3aBXKINU MOXYTh CTAaTH KOJICK-
THBHUMH. TaKoX CIiJl ypaxoByBaTH 3aKOH CHHEPTii, IKa TYT 3HAXOAHUTH
CBOE€ 3aCTOCYBaHHS: Opi€HTAIlisl KOMIIaHI1 Ha 3aJI0BOJICHHS TOTpeO KJIi-
€HTIB HE TOBOPHUTH MPO IHIMBIAYyalbHI 3A10HOCTI, K1 € Y MpaliBHUKIB
3a UM HampsimoM [17]. Peamizaiiss boro 3akoHy AyXK€ YiTKO MPOSIB-
Js€Thes came mig yac e(eKTUBHOI poOOTH IMepcoHaly 3 MporpaMaMu
[HTEepHET-MapKETHHTY.

Komm’roTepusanisi, CylmmyTHUKOBI KOMYHIKaIlil Ta, 3BU4aiiHO, TEXHOJIOTIT
InTepHeT-MapkeTUHry — yci i ()aKTOpH CHPHSIOTH 3pPOCTAHHIO MApKETHUH-
rOBOI KOMITETEHIi1 koMmanii. I1i yac mouryky HOBUX MOXIIMBOCTCH CIif
YpaxoByBaTH, 0 MAPKETHHIOBA KOMIICTEHTHICTh KOMITIaHI1 PO3BUBAETHCS
Topsi/l 3 THAMBITYyabHOIO Ta KOJIEKTHBHOK KOMIIETEHTHICTIO CITIBPOOITHH-
KiB, TOMY JOIUIBHO BUAIISATH JDKEpEIa MapKETHHIOBOI KOMIETEHTHOCTI,
SIK1 BIUTMBAIOTH Ha 11 popmyBanHs [18].

MapKeTHHIroBa KOMITETEHTHICTh KOMITaHIH, K 1 Oylb-sKa IXHS JisiIb-
HICTh, BUMarae 0coONMBOI CHCTEMHU KOHTPONIHTY Ta ayguTy. AyauT Map-
KETHMHIOBOI KOMIIETEHTHOCTI Ma€ Ha METi BUSABJIEHHS il CIIA0KHX MiCIlb,
SIKi HEOOX1THO MIHIMI3yBaTH, OCKIJIBKH II€ BiOMBAETHCS JIMINEC HA PIiBHI
KOHKYPEHTOCIIPOMOKHOCTI, 1 BU3HAYEHHs CTpaTerii i1 HapouryBanHa [19].
Cucrema ayIuTy MapKeTHHTOBOI KOMIIETEHTHOCTI, TOOyI0BaHa Ha BUMOTY
XOpOIIOr0 PO3yMiHHS [HTEPHET-TEeXHONOTIH, Jae 3MOry 3IiHCHIOBATH
MOIIYK JKEPENl MapKETUHIOBOT KOMIIETEHTHOCTI, 8 TAaKOXX BUSBIISTH MPH-
XOBaHMM MOTEHIIAT KOMIIaHiT
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BucHoBku. TakiM YMHOM, y3arallbHIOIOYH CKa3aHe BUIIE, IPABOMIPHO
c(hopMyITIOBAaTH TaKi BHCHOBKH.

1. CydacHi iHpOpMAaIliiiHI Ta TEJICKOMYHIKAI[IiHI TEXHOJOTII BiJKpH-
BalOTh TEpel CIIOKKMBAaUYaMH Ta OpPraHi3allisMd HOBI MOXJIMBOCTI Ta Iep-
CICKTHBH, MIJBHUILYOTh iX MOOUIBHICTh Ta KoMl toTepu3aiiito. Came 1
(daxTopu € HaHOLIPII 3HAYYIIUMH U1 PO3BUTKY I[HTEpHET-MapKeTHHTY.
[HTEepHET-MapKETUHT MIPABOMIPHO XapaKTEPU3yBaTH SIK CYKYITHICTh IHCTPY-
MEHTIB, TE€XHOJIOTil Ta MPUHOMIB, 110 peaizyloTbcs B IHTEpHETI, crps-
MOBAHUX Ha MPUBEPHEHHS yBard JI0 TOBapy M MOCIYTH, MOMYISPU3AIII0
I[LOTO TOBapy B Mepexi, Horo edekTHBHE NPOCYBaHHS LIIBOBUM ayIUTO-
pisiM mpofaKy Ta OTPUMAaHHS MAKCHMAJIbHO MOXIMBOTO mpuOyTKy. Llndg-
pPOBHII MapKEeTHHI CTaBUTHh IEPEA CBOIMH NOCTadaJIbHUKAMH OCOOJIHBI
npobnemu. LnpoBi kaHaIM MIBUAKO MOIIMPIOIOTHCS, i MAPKETOJIOTH, IO
3aCTOCOBYIOTh U(POBI IHCTPYMEHTH, TIOBUHHI OyTH B KypcCl TOTO, SIK IIi
KaHaJM TPAIIOIOTh, SIK X BUKOPHUCTOBYIOTH OZIEPKYBadi Ta SIK BUKOPHUCTO-
BYBaTH I1i U poBi maarGopmMu i e(PEeKTHBHOTO MAPKETHHTY CBOIX MPO-
IOykTiB a00 mociyr. OKpiM TOTO, CTa€ BCE Ba)Kue MPUBEPHYTH yBary oiep-
)KyBadiB, OCKUTBKH OJIEPyKyBadi BCE YaCTIIIIe 3alIOBHIOIOTHCS KOHKYPYIOUOIO
pexiamoro. CyyaCHUM MPaKTHKYIOUUM MapKeTOJIoraM TaKoXK BaXKKO Mpoa-
HaJIi3yBaTH BEJIWYE3HI MAaCUBHU JIaHUX, AKi BOHH 30MpalOTh, a MOTIM BUKO-
PHUCTOBYBaTH 1110 iH(oOpMaIit0o B HOBHUX MapKeTHMHIOBUX 3ycuisx. Ilpo-
61eMa 30upaHHs Ta €(PEKTUBHOTO BUKOPUCTAHHS JAHHUX MiJKPECIIOE, 110
IU(POBUI MAPKETUHT BHMArae MiAXoxy M0 MapKETHHTY, 32aCHOBAHOTO Ha
THOOKOMY pO3yMiHHI MOBENIHKH CTIO)KHBAYiB.

2. Y cydacHHX yMOBax KiJIbKiCTb IHCTPYMEHTIB, SIKi 3aCTOCOBYIOTHCS
Ha MpaKkTHIl [HTepHET-MapKeTHHTY, MOCTIHHO 3pocTae. BinOyBaeThes 1ie
3aBJIKA PO3BUTKY PEKIAMHOTO Oi3HECY Ta MOCHJICHHIO TEHJEHII Irepe-
xony pekiamu 10 Mepexi. OCHOBHUMH Ta €()EKTUBHUMH 1HCTPYMEHTAMHU
[HTEpHET-MapKETUHTY € KOHTEKCTHA Ta OaHEpHA peKiama, IOIIYKOBE MPo-
cyBanns (SEO), mpocyBanHs y coriansHux Mepexkax (SMM) ta email-map-
keTuHr. KokeH 13 mpelcTaBleHUMX IHCTPYMEHTIB Ma€ CBOi IepeBard Ta
HEJIOJIKH, ajie BC1 BOHU HAJJICHI CBOIMH OCOOJIMBOCTSIMU Ta CIIELU(DIKOIO,
110, 6e3mepeyuHo, ciij OpaTu 0 yBaru Imija 4ac BUOOpPy MaKCUMAaIbHO edek-
TUBHUX 1HCTPYMEHTIB JIJIsl KOXKHOTO OKPEMOTO MPOEKTY.

3. MapkeTHHroBa KOMIIETCHTHICTh KOMIIaHii, SIBJISIOUH COOOI0 CYKyTI-
HICTb 3HaHb, 1110 C(OPMYBAIHCS B il paMKax, 3pOCTAE 1] 9aC BUKOPUCTAHHS
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HOBHX TEXHOJIOT1H, HaCaMIIepe ] TaKMX, SIK KOMIT TOT€pH3aIlisl, CyIy THHKOBI
KOMYHIiKalIlii, BOJJOKOHHA ONTHKA Ta, 3BHYAHO, TeXHOJOril [HTepHeT-Map-
KeTHHTY. TOMY BUIIISIOTH CTPATEriuyHy Ta TAKTHYHY MApKETHHIOBY KOM-
neTeHTHiCTh. CTpaTerivuna MapKeTHHIOBAa KOMIIETCHTHICTh OpPi€HTOBAaHA Ha
MaKpOCepeIoBHIIE KOMIaHii, 3a0e3MeYeHHs] JOBIOCTPOKOBUX Ta MII[HHX
B3a€MOJIil i3 MapTHepaMHy, CIOKUBAYaMH, TUCTPUO IOTOPaMU Ta IHIIUMHU
cy0’ekTaMu pUHKY. TakTHYHA MapKETHHTOBa KOMIICTCHTHICTh BH3HAua-
€TBCS K 3JaTHICTb CBOEYACHOTO Ta ONEPAaTHBHOIO pearyBaHHS Ha 3MiHU
MaKpo- Ta MIKPOOTOUCHHS KOMITaHil JUIsi BUPIMICHHS MMOTOYHUX 3aBIAHb
MapKETHHTY.

4. 3rigHO 31 CTaTUCTUYHUMH JaHUMH, HE3AJIEKHO BiI Taiy3ei
OHJIAMH-TIPOJIAXKIB Ta PI3HHUX 32 MacIITaboM [HTepHeT-Mara3uHiB B YKpaiHi
ICHYIOTh CITiJIbHI OCOOJIMBOCTI PO3BUTKY Ta 3aralibHi HaNpsSMHU JSUTBHOCTI
y cepi [HTepHET-MapKETHHTY Ta MPOCYBAaHHS CAMTIB: aKIIEHT Ha MOOLIbHI
MIPHUCTPOI, peTEIIbHE BiJICTEKECHHS TOKa3HHUKIB €()eKTUBHOCTI CAlTIB, aKTHB-
HUH PO3BUTOK BiJICOMAPKETHHTY Ta CTPIMKE 3pOCTaHHS BIUIHBY F03a01iTi.
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METOAU HEUPOMAPKETHHI'Y
AJIA 3BABE3IIEYEHHSA YMOB CTAJIOI'O PO3BUTKY

IlikoBens K.O.!
Kgira I'M.?
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AHoTaniss. Y po0oTi pO3MISHYTO KOHICMIII0 CTaJor0 PO3BHTKY Ta
il CKJIaJIOBI YaCTWHHU: CKOHOMIYHY, COIiaJIbHY Ta CKOJIOTIYHY 3 IMOTIISIY
CHCTEMHOTO Miaxoxy. OCKITEKH CTaNnil PO3BUTOK — CHCTEMHO KepOBaHHN
PO3BUTOK i OCHOBOIO HOTO KEPOBAaHOCTI € CUCTEMHHWH MiIX1J, Ta Cyd4acHi
iH(pOpMaIliliHI TEXHOJOTII, sSKi JalTh 3MOTY Jy)Ke IIBUIKO MOJEIIO-
BaTW pi3HI BapiaHTH HANPSMIB PO3BHUTKY, TO IPOIMOHYETHCS 3aCTOCYBATH
«KibepHeTHYHY KOHIICTIIIIO YIPABIIHHI TPAaHHYHHMHU PECypcaMH i CTa-
Hamu 00’ekta po3BUTKY (KYPCOP+)» 1o MozmentoBaHHsS CTaHiB CTajloro
pO3BUTKY. [HTErpoBaHa MoOfEIbh KOHIEMIIii CTAIIOTO PO3BUTKY Ta CHCTEM-
HO-CUTYaII{HOT MOJIeIi PO3BUTKY Jlajia 3MOT'Y OIIICATH CKIIAIHUKU CUCTEM-
HO-CHUTYAI[IiHOT MOZieNi PO3BUTKY, BU3HAUUTH MIOTOYHUH, IIIILOBUI Ta MIPO-
THO3HHH CTaH CTAJIOT0 PO3BUTKY Ta JOCIITUTH €TallH JOCITHEHHS OfHI€T 13
LiJIeH CTAJIOTO PO3BUTKY, a CaMe «BIJMOBIJAIbHE CIIOKUBAHHS Ta BUPOO-
HUITBOY. J{7151 TOCATHEHHS IIJTbOBUX OPIEHTHPIB, BIIMOBIIaTHHOTO CIIOXKH-
BaHHS 3aIPOMIOHOBAHO 3aCTOCOBYBATH CYJaCHI METOAN MapKETHHTY, a caMe
HEUPOMApPKETUHT.

Kiarouosi caoBa: crammii po3surok, KYPCOP+, cuctemHo-curyartiitna
MOJZIeTb PO3BUTKY, HEHPOMAapKETHHT.

Beryn. Craymit po3BUTOK, a00 CTIMKUN PO3BUTOK, — 3arajibHa KOHIIETIIIIS
CTOCOBHO HEOOX1THOCTI BCTAHOBJICHHS OaJIaHCY MK 3aJJ0BOJICHHSIM Cy4acHUX
noTpe0 JIFOACTBA 1 3aXMCTOM 1HTEpEeCiB MailOyTHIX MOKOIIiHb, BKITIOYAIOYH TXHIO
notpely B Ge3neuHoMy i 3mopoBomy AoBKiuti. Komicist bpynamiann y cBoiid

! KaH/IM1aT EKOHOMIYHHX HayK, IOLICHT,

JIOLCHT Kaepy MapKeTHHTy Ta KOMYHIKALIHOTO AU3aiiHy,
KuiBchbkuil HalliOHAIBHUN YHIBEPCUTET TEXHOJIOTIH Ta qU3aiiHy
% KaH/M/1aT CKOHOMIYHUX HayK, JOLCHT,

JIOLECHT KadeIpu MapKETHHTY Ta KOMYHIKAI[IHHOTO An3aiiny,
KuiBcbkuil Hal[iOHAIBHUI YHIBEPCUTET TEXHOJIOT1H Ta Anu3aiiHy
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JIOTIOBI i, C(OPMYITIOBAIA BU3HAYCHHS CTAJIOTO PO3BUTKY SIK «PO3BHUTOK, SKUH
3aJI0BOJTbHSIE TTOTPEOW HUHIIITHBOTO TIOKOJIIHHS O€3 MIKOAW JIJISl MOMITBOCTI
MaiOyTHIX TIOKOJIIHB 33JI0BOJILHSITH CBOT BJIACHI ToTpeOn» [1].

V3romKeHHsl EKOHOMIYHOTO, COLIAIBLHOTO Ta €KOJIOTIYHOIO CKJIA HHKIB
Ta Iepexil 10 KOHKPETHHUX 3aXOIiB, SIKi € 3aC00aMHU JOCATHEHHS CTaJIOro
PO3BHTKY, — 3aBIaHHS BEIWIE3HOT CKIaTHOCTI, OCKUIIBKH BCl TPH CIIEMEHTH
CTaJIOr0 PO3BUTKY MOBUHHI pO3MIAaaTUCs 30aJ1aHCOBAHO.

Oco0nMBUMHU € MEXaHI3MH B3a€EMOJIIl IIUX TPbhOX CKJIQJHUKIB. EKOHO-
MIYHMH 1 COL[iaJIbHUH eJIEMEHTH, B3a€EMOJIIF04HU OJIUH 3 OIHUM, TIOPOIKYIOTh
Taki HOBI 3aBIaHHS, SIK JOCATHEHHS CHPaBEIJIUBOCTI BCEPEIUHI OIHOTO
MIOKOJIIHHS (HAPUKIIa/, MO0 PO3MOALTY JOXO/AIB) Ta HAJAAHHS IUIECIps-
MOBAaHOT JJONTOMOTH O1THUM BEpCTBaM HacelleHHs. MexaHi3M B3aeMO/Iii eKko-
HOMIYHOTO Ta €KOJIOTIYHOTO CKJIAJIHHKIB MOPOJMB HOBI METO/AN BapTiCHOI
OIIIHKM Ta iHTepHami3amii (00JiKy B €KOHOMIUHIN 3BITHOCTI MiJIPUEMCTB)
30BHIIIHIX BIUIMBIB HA JOBKULISA. 3B S30K COLUAJILHOIO Ta E€KOJIOTTYHOIO
CKJIQJIHUKIB BUKJIMKAB IHTEPEC JI0 TAKUX MTUTaHb, SK BHYTPIIIHLOTIOKOTIHHA
1 MDKITOKOJIIHHA PIBHICTbh, BKITIOUAIOUN JTOTPUMAHHS NPaB MaiOyTHIX TOKO-
JIiHb, TA YYaCTIO HACEJICHHS B MPOLIECI IPUAHATTS pimieHs [1].

KoHueniist cranoro po3BUTKY NOCTIHHO €BOJIIOLIOHYE, MEXaHI3MHU B3a-
€MOJI] CKJIaIHUKIB YCKIIaJHIOIOTHCS, TOMY BaXJIMBUM MUTAaHHAM Y i1 pea-
mi3anii craB BUOIp iHCTPYMEHTIB BIUIUBY HA COLI0-€KOHOMIKO-E€KOJIOTIUHY
CHUCTEMY, CYCITIIBCTBO Ta JIFOHHY.

HeiipomapkeTHr — ofHa i3 Cy4YacHHX KOHIICTIIH MapKEeTHHTOBOTO
BIUIMBY, sIKa CIIMPAETHCSA Ha JOCTI/DKEHHS TCHXOJOTIl CHOXHMBAYiB, IO
BHUKOPHUCTOBYE TEXHOJIOTII0 «CKaHyBaHHS» MO3KY 3 METOK BH3HAYMTH, Ha
sIKi 00pa3u 1IbOBA IpyNa pearye HaiOlIblll aKTUBHO, 1 pOOUTH CTaBKY Ha
oYy TTs 1 emoii [2].

1. «KKYPCOP+» Ta cTrajuii po3BUTOK

Cranuii po3BUTOK — 11€ CHCTEMHO KepOBaHUN po3BUTOK. OCHOBOIO HOTO
KEPOBAHOCTI € CHCTEeMHHUH MiIXiJ] Ta Cy94acHi iH(pOpMAIliifHi TEXHOIOTI1, SKi
JIAI0Th 3MOTY YK€ IIBHUJKO MOJEIIOBATH Pi3HI BapiaHTH HAMpsiMiB poO3-
BUTKY, 3 BHCOKOIO TOYHICTIO MPOTHO3YBaTH iXHI pe3yjibTaTd Ta BUOMpATH
HaANOLIBII ONTUMAIIBHUH.

CucreMHO-cHTyallilHA MOJIENIb PO3BUTKY € CKJIQJIOBOI0 YaCTHHOIO
«KibepreTnunoi KoHIENIii ympaBIiHHS TPaHHYHHMH pecypcaMmu i cTa-
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Hamu 00’ekta po3BuTKy (KYPCOP+)» i Mae BUIVISI 4OTHPHOXITOIFOCHOT
MOJIEJII0I04901 000I0HKH [3].

«KibepHeTn4Ha KOHIICTIIIIS YIIPaBIiHHSI TPAHHYHUME PECypcaMH i cTa-
Hamu 00’exta po3BUTKY (KYPCOP+)» nounHaroun 3 90-X poKiB MHHYJIOTO
CTONITTS HAOyya MOIIMPEHHS B YHCICHHUX (YHKIIOHAJIBHUX 1 TPUKIAI-
HUX HAayKOBHUX JOCIIIKCHHSIX Ta PO3poOKax, Ma€ TaKi CKIIQTHUKU: CUCTEM-
HO-cuTyaliiiny Mmonenb po3Butky (CCMP); mnpobneMHO-IiarHOCTHYHY
MoJiesib 00°€KTa; MoJieNb YHiBepcyMy craHiB 00’exta (MOAYC); monens
YHIBEpCyMy 3HaHb Ipo cTaHu 06’ exty (MO/1Y3) (puc. 1) [4].

IIEAJT

3HAHHSA |

=

A
INOH
1101’
qIrvin

KATACTPO®A

— notounuii ctan || — uinboBumit cTam — IIPOTHO3HMH CTaH

Puc. 1. InterpoBana mogens CCMP
Ta CKJIAJTHHUKIB CTAJIOr0 PO3BUTKY

Beprukane 000JOHKH BiAIIOBia€ CHCTEMHO-CHTYaLifHOMY MPOCTOPY
(YHKLIOHYBaHHS Ta PO3BHUTKY, a TOPH30HTAlb — IPOCTOPY TI'PaHUYHHX
pecypciB, M0 3a0€3MEUYIOTh KUTTENISIILHICTD 1 peaizallito PyHKIioHATb-
HOTO NpH3HauUeHHA. Sk BepTHKaab CTaHIB PO3BUTKY, TaK 1 TOPU30HTAJb
pecypciB oOMExeHi BINOBIAHUMU TONOCAMH. [OpHU30HTaNb pecypcis
oOMeXeHa IMOJI0COM 4Yacy SIK TPAaHMYHO HE BIATBOPIOBAHUM PECYpPCOM i
MIOJTIOCOM 3HAHHS SIK TPAHUYHO HEBUYCPITHUM PECYPCOM, IO IPOTPECHBHO
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3pocTae y Mipy HOro BUKOPHCTaHHs. Po3TanioBaHi MK IUMH ITOJIIOCAMU
(iHaHCOBI Ta MarepialibHO-CHEPTeTUYHI PECYPCH HOCSTH CHUTYAIliifHO-ya-
coBnit xapakrep. CHCTEeMOYTBOPIOIOYMMY YHHHUKAMH CTAJIOTO PO3BUTKY €
MeXa JJOCKOHAJIOCTI Ta MeXa HeOE3MEeKH IIbOTO0 PO3BHTKY.

Mesxa nockonanocTi (P) — imeai ctanoro po3BUTKY i MOKe OyTH 3aaHa
TPAaHUMYHAMH 3HAYCHHSIMH CKOHOMIYHUX, €KOJIOTIYHHUX Ta COIiaJbHUX
1ijei: nmojonaHHs OiTHOCTI; PO3BUTOK CUILCHKOTO TOCIIOAAPCTBA; MIIlHE
3JI0POB’sl; AIKICHAa OCBITa; T€HAEpPHa PIBHICTb; YMCTa BOAA; JIOCTyIHA Ta
YycTa eHepris; TiHa Mpalsi Ta €KOHOMIYHE 3pOCTaHHs; MPOMHCIOBICTb,
iHHOBaMii Ta iH(MPACTPYKTYPa; CKOPOUECHHS HEPIBHOCTI; CTAIUN PO3BUTOK
MICT; BIMOBi/IaJIbHE CIIOKMBAHHS Ta BUPOOHUIITBO; TOM’ SIKIICHHS HACTI/I-
KiB 3MiHH KJIiMaTy; 30epe:KeHHSI MOPCBKUX PECYPCiB; 3aXUCT €KOCHUCTEMH
CyIIi; MHUp, CHPaBEJIUBICT Ta CHIIBbHI IHCTUTYTH; MapTHEPCTBO 3apasd
CTIHKOTO PO3BUTKY (pHC. 2).

[Ipocrip Gi3HEC-MIAITBHOCTI 00’ €KTIB y CUCTEMHO-CUTYAIIHHIN MoJei
po3BuTKy (CCMP) npomnoHyeThCsl BU3HAYUTH 32 JIOTIOMOTOK CKJIaTHUKIB
CTaJIOTO PO3BHUTKY: EKOHOMIYHOTO, COIIaJIBHOTO Ta eKOJIoTiuHoro (puc. 1).

Mexa JOCKOHANOCTI, K i Oymb-sIKMH iean, HeIOoCshKHA, ane J0 Hel
MOXXKHAa HEOOMEXeHO HaOmmxkarucs. Ll BIacTHBICTL iJiealy CTBOPIOE
MOTEHIIia)l IPaKTUYHO HEOOMEKEHOTO B Yaci pO3BUTKY.

Mesxa nebesneku (PX) sk karactpoda BiANOBIZAE CTaHy MMEPEIIACHOTO
MPUITHHEHHS! (PyHKIIOHYBAHHS CHCTEMH, HAIIPUKIIA EKOJIOTIUHA KatacTpoda.

Po3ramoBani Mix monrocamu 1iboBUH (PY), motounuid (P™) i mpo-
THO3HUH (P") CTaHU XapaKTepU3yIOTh CHUTYaLiHHICTh CTAJIOTO PO3BHUTKY
abo MHOXHHY fioro ctaHiB (P).

ExonomiyHuii CKIagHMK, a00 €KOHOMIYHHH MMiAXIJ J0 KOHIEMI] cTa-
JIOTO PO3BUTKY, 3aCHOBAHUH Ha TEOPil MAKCHMAaJIBHOTO MTOTOKY CYKYITHOTO
noxony Xikca-JliHmans, skuii Moxke OyTH 3pOOJICHHI 32 YMOBH TIPUHANMHI
30epEeIKEHHS CYKYITHOTO KaITiTaIy, 38 TOIMTOMOTOIO SIKOTO 1 3IHCHIOETHCS IISH
noxin. s xoHIemnmis nepegbadae onTHMaTbHE BUKOPUCTAHHS 0OMEKCHUX
peCypCiB 1 BUKOPUCTaHHS €KOJOTTYHUX, IPUPONIO-, EHEPro- 1 Marepiaios-
Oepirarouux TEXHOJIOTIH, BKIIOYAIOYM BUOOYTOK 1 epepoOKy CUPOBHHU,
CTBOPEHHSI €KOJIOTIUHO NMPUHHATHOI NPOAYKIIil, MiHIMI3aIlil0, TEPEPOOKY i
3HMILEHHS BixoiB [1].

OpHak miJ yac BUPILICHHS MUATAHHS NP0 Te, SIKMIA KarliTan IOBHHEH 30e-
piratucs (¢izumunumiA, mpupoxHKil a0 JFOACHKUH) 1 SKOI0 MIpOIO Pi3HI BUIH
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KaITliTally € B3aEMO3aMiHHUMH, a TAKOX ITiJ] 9aC BAPTICHOI OIIHKH ITHX aKTUBIB,
0COOJIMBO CKOJIOTIYHHUX PECYpCiB, BUHUKAIOTH MPOOICMH MPABHIIBHOI iHTEp-
mperanii i po3paxyHKy. ICHYIOTb Ba BUIM CTIMKOCTI: craOka, KOMM HAETHCS
PO HE 3MEHIITYBAaHUH Y Yaci IIPUPOJHHI Ta BUPOOHIYHI KaITiTall, i CHIbHA —
KOJIM TIOBHHEH HE 3MEHIITYBaTUCS IPUPOIHUM KamiTall (MPUYOMy YacTHHA TPH-
OyTKy BIJl MPOMaXy HEBIIHOBHHX PECYpPCIB MOBHHHA CIPSIMOBYBaTHCS Ha
301IBIICHHSI IIIHHOCTI BiJTHOBIIOBAHOTO MIPUPOTHOTO Kamitaiy) [1].

ComnianpHAN CKIAIHUK CTAJOTO PO3BUTKY OPI€HTOBAaHWI HA JIOAWHY
1 cIOpsIMOBaHUM Ha 30€peKEHHsI CTAOLNBHOCTI COLIANbHHUX 1 KyJIBTYpHHX
CHUCTEM, Yy TOMY YHCJIl Ha CKOPOYCHHS YUCIa PYHHIBHUX KOH(IIKTIB MikK
JOAbMU. Ba)XIMBUM acreKkTOM LBOTO MiAXOAY € CHPaBeJIUBHIA PO3MOILI
Omar. baskaHo TakoX 30epeKeHHsI KyJIbTypHOTO KalliTaldy 1 pi3HOMAHITTA B
robambHUX MaciTabax. st MOCSTHEHHS CTajloro PO3BHTKY CY4acCHOMY
CYCHIIBCTBY JOBEACTHCS CTBOPUTH C(EKTHBHIIIy CHCTEMY YXBAJCHHS
pillieHb, 1[0 BPAXOBY€E ICTOPUYHUI JIOCBIJI 1 320X04y€E TUTIOpaii3M. Baxiuse
JIOCATHEHHsI He JIMIIE BHYTPIIIHBO-, & i MDKITOKOTIHHOT cripaBeiTuBoCTi [1].

YV paMKkax KOHIICTIIIiT JIFOJCEKOTO PO3BHUTKY JIFONMHA € HE 00 €KTOM, a
cy0’exToM po3BUTKY. CHHUparounch Ha pPO3MIMPEHHs BapiaHTiB BUOOPY
JIIONIMHY SIK TOJIOBHY I[IHHICTb, KOHIICTIIIiS CTAJIOTO PO3BUTKY Tiepeadauae,
10 JIFOIMHA TOBUHHA OpaTH ydacTh y mpolecax, ki (opMyroTs cdepy ii
KUTTEMSUTLHOCTI, CIIPHUSITA NPUHHSITTIO 1 peamizamii pilieHb, KOHTPOIO-
BaTH iX BUKOHaHHA [1].

3 eKOJIOTTYHOTO TOTIISIAY CTAJIHA PO3BUTOK Ma€ 3a0e31edyBaTH MiTICHICTD
OionorivHuX 1 GizndHUX MpUPOIHUX crcTeM. OCcOOIIBE 3HAYCHHS M€ KHT-
TE3IATHICTh €KOCHUCTEM, BiJl SKHUX 3QJISKUTh TNI0OabHA CTaOLIBHICTh YCi€l
oiocepu. TTOHITTS «IIPUPOTHHUX» CHUCTEM 1 apealliB MPOXKUBAHHS PO3yMi-
€ThCS JIy)Ke MIMPOKO, BKIFOYAKOYM B HUX CTBOPEHE JIFOAMHOIO CEPEIOBHUIIIE,
Harpukiaa micta [1]. OcHOBHa yBara MpUIIISIEThCS 30€PEKESHHIO 3I0HOC-
TEW 10 CaMOBITHOBJIEHHS 1 TMHAMIYHOI ajanTarii TaKuxX CUCTEM JI0 3MiH, a
He 30epekeHHS iX y JIESIKOMY «iJleallbHOMY» CTaTUIHOMY CcTaHi. Jlerpanartis
MIPUPOJTHUX PECYpPCiB, 3a0pYIHEHHS TOBKILIA 1 BTpaTa 010JI0T14HOrO po3ma-
TSI CKOPOUYIOTh 3/IATHICTH EKOJIOTTYHUX CHCTEM JI0 CAMOBIJTHOBIICHHS [ 1].

Jus peamizariii KOHIICTIIIT CTaJOr0 PO3BUTKY BAXIUBUM ITHTAHHSIM €
BU3HAYCHHS Ta MPOTHO3YBAHHS ii MPAKTHYHUX 1 BUMIPIOBAaHUX 1HIMKATO-
piB. Buxoasuu 3 BUIEBKAa3aHOT TPiaay, TaKi 1HAUKATOPH MOXYTh MOB’s-
3yBaTu BCi 1i TPU KOMIIOHEHTH 1 BiI0OpaskaTH eKOJOTiYHi, EKOHOMIYHI Ta
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comianpHi (BKJIIOYAIOUN TCHXOJIOTIUHI, HANPUKIAL CIPHHHATTS CTAJIOTO
PO3BUTKY) acriektH [1].

Tomy MHOXXHMHa ekOHOMiko-maTeMarudHux MetoniB CCMP Busnaua-
€ThCS CTATHCTUYHUMH MOJAEISIMH 00poOkH nmaHux (E°), MomensMu Tuia-
uyBanus (E°) ta nporrnosaumu moxensmu (EF). Otxke, P = {P"m;P";P"p },
E= {EX;E S E” } MHOMXHHA CTaHiB CTAIOTO PO3BUTKY (P) i MHOKKMHA €KO-
HOMIKO-MaTeMaTHYHUX METOMIB (£) yTBOPIOIOTH MK COOOK JCKapTOBI
n00yTkn MHOXKHH: Px E, MuoxuHa P X E CKIagaeThcsi 3 yIOPSIKOBAHUX
nap enementis: (P E°); (P'; E?); (P™; E”). KoxHa 3 map MHOKUHU Px E |
CBOEIO YEPIroro, € TAKOXK JCKAPTOBUM JOOYTKOM MHOKHUH. Lle mosICHIOEThCs
THM, II0 KOYKEH €JEMEHT MHOXHUHH P € CYKYIHICTIO HalOIIbII CyTTEBUX
BJIACTHUBOCTEH 00’€kTa MojemoBanus: P = {F{"'”,Pz"’"...}, P'= {P,”,Pz”...},
pPv = {PI”P , B } Muokuna £° Moxe CKIaJarucs 3 pi3HOMaHITHHX METO-
IiB OIIHKU psAmiB auHamiku (E° = {ef,eg...}); MuokuHa E° — 3 ekcrparno-
JSAIAHUX, THTEPIOSAIIHHNX, OaJaHCOBUX Ta 1HIIMX METOIB IJIaHyBaHHS
(E° = {el” ,e ...}); MHOXHHA E” — 3 aHANITHYHKX, EKCIIEPTHUX Ta CKCIIEPT-
HO-aHAIITHYHUX METOMIIB Iporuo3ysanus (E7 = {e{’ ey })

VY 3arajpbHOMY BHIJISIII CHCTEMa €KOHOMIKO-MaTeMaTHUYHUX METOIB JUISI
BU3HAYCHHS CTaHIB CTAJIOr0 PO3BUTKY Ma€ TAKUN BUIJISLI:

MoyientoBaHHS. HA MHOXKUHI CHCTEMOYTBOPIOIOUMX 1 CUTYyaliitHuX (hiHaH-
COBO-CKOHOMIYHHX CTaHIB CTAJIOTO PO3BUTKY A€ 3MOTY pEali3yBaTd IIPO-
OJIEMHO-11arHOCTHYHI (DYHKIIIT, BIJJOKPEMITFOFOYM CTpATEriyHi, TAKTHYHI, OTie-
paTHBHI Ta iHI CHCTEMHI, CHCTEMHO-CUTYALIHHI YU CUTYaIliifHi TPoOIeMH.

OpHie€ro 13 11l CTanoro po3BUTKY € «BianoBinanbHe CIIOXKUBAHHS Ta
BUPOOHUIITBO». J[y1st T JOCATHEHHS HEOOX1IHE BUKOHAHHSI TAKHUX 3aBJIaHb:

1. 3HU3HUTH PEeCypCOEMHICTh EKOHOMIKH:

— pecypcoemuicTh BBII (cniiBBigHOLIEHHS CIOXHUTUX (pi3uuHUX 00Cs-
TiB MIPUPOJHUX PECYPCiB, YTBOPEHUX BIJIXO/IB Ta BUKHUIIB 3a0PyIHIOKOUHX
pedoBuH 110 obcsry BBIT), % mo piBas 2015 p. (Tadm. 1). Lirvosuil opien-
mup, yemanoenenutl va 2020 p., — 90,0%.
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Tabmurs 1
JAunamika pecypcoemuocti BBII 3a 2015-2019 pp.

Poku 2015 2016 2017 2018 2019
Eneproemuicts BBII 100,0 102,3 94,7 95,3 88,2
Marepianoemuicts BBIT 100,0 100,0 98,2 97,2 100,5
ByrneneBoemuicts BBIT 100,0 105,8 85,1 83.8 77,9
Bonoemuicts BBIT 100,0 98,2 91,6 95,2 91,7
Bigxomoemuicts BBIT 100,0 92,5 111,6 104,0 126,2

Iicepeno: ynopsoxkoeano asmopamu Ha 0cHo8i Oanux [5]

2. 3MEHUINTH BUTPATH IPOJOBOJILCTBA Y BUPOOHUUO-30YTOBHX JIaH-
IFOXKKAX:

— YacTKa MICI30MpaIbHUX BTPAT y 3aralIbHOMY BHPOOHHMIITBI 3€PHOBHX
KYyIBTYp, % (Tadm. 2 ). Linvosuii opienmup, ycmarnosenenuii na 2020 p., — 1,8%;

Tabnuus 2
JInHamika 4acTKU micasI30UpaIbHUX yTpaT
y 3araJibHOMY BHPOOHUITBI 3epHOBUX KYJIbLTYP 3a 2015-2020 pp.

Poxu 2015 | 2016 | 2017 | 2018 | 2019 | 2020
Yacrka micisi30upanbHUX BTpaT
y 3araJikHOMY BUPOOHHIITBI 2,3 2,0 1,8 1,8 1,8 1,7
3€PHOBUX KyJIBTYyp, %o

Jowcepeno: ynopsaoxkoeano asmopamu Ha ocHo8i Oanux [5]

— YacTKa MicIA30upaIbHUX BTpATy 3arajlbHOMY BUPOOHHUIITBI OBOUIB Ta
OamrTaHHUX KYIbTyp, % (Tadn. 3). Llinvosuil opienmup, ycmanosnenuil Ha

2020 p., — 10,0%;

Tabmuisg 3
JAuHamika yacTKu micasa30upaJbHUX yTpar
y 3arajibHOMY BUPOOHHMITBI 0BOYiB Ta 0AIITAHHUX KYJBTYP
Poxu 2015 | 2016 | 2017 | 2018 | 2019 | 2020
YacTka micnsa30upanbHUX BTPaTy

3arajqbHOMY BUPOOHUIITBI oBoUiB | 12,3 12,0 10,8 10,6 12,2 12,2
Ta OalTaHHUX KYIBTYp, %

Jicepeno: ynopsiokoeano asmopamu Ha 0cHo8i oanux [5]
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— YacTKa MiAMPUEMCTB, Y SIKUX 3aPOBAKEHO CHUCTEMH YIIPABIIiHHS
XIMIYHUMHU PEYOBHHAMH 3T1JTHO 3 MKHAPOJIHUMH CTaHJIAPTaMU, Y 3arajib-
HI CYKYITHOCTI ITiJIIPUEMCTB, 110 BUKOPHCTOBYIOTH HEOE3IEUHI XiMidHi
pedoBuHH, %. JlaHi OyIyTh HOCTYIIHI MICHS TPUHHATTS TEXHITHOTO periia-
menty €C 2020 p.

3. 3MeHIUTH 00CAT YTBOPEHHS BIIXOMIB i 30UTBIIMTH 0OCAT iX mepe-
POOKM Ta IOBTOPHOTO BUKOPHCTAHHS HA OCHOBI IHHOBAI[ITHUX TEXHOJIOTIH
Ta BUPOOHUIITB!

— 00csr yTBOpEHHX BiAXOMIB yCiX BHJIB €KOHOMIYHOI AisIIBHOCTI Ha
onuauito BBIT, kr va 1000 mgon. CILIA 3a ITKC 2011 p. (Tabma. 4). Lirvosuii
opienmup, ycmanognenui na 2020 p., — 950,0;

Tabnuns 4
JAunamika o0csry yrBopeHux BiaxoaiB ycix BUIIB
eKOHOMIYHOI aisjibHOCTI HAa oquHuIo BBII,
kr Ha 1000 gox. CIIA 3a ITKC 2011 p. 3a 2015-2020 pp.

Poxu 2015 | 2016 | 2017 | 2018 | 2019 | 2020

OOcsT yTBOPEHUX BIIXOJIIB YCiX BUIIIB
E€KOHOMIYHOI MistibHOCTI Ha omuauio BBIL, | 636,0 | 588,2 | 714,2 | 665,0 | 809,2 | 883,4
kr Ha 1000 non. CHIA 3a ITKC 2011 p.

Joicepeno: ynopaokoeano asmopamu Ha 0CHO8T Oanux [5]

— CITAJICHUX Ta YTUITI30BAHUX BIIXOMIB Y 3araJIbHOMY 00Cs31 yTBOPSHUX BiJI-
xoiB, % (Tadm. 5). Linvosuti opichmup, ycmarnoenenuii na 2020 p., — 35,0%.

Tabmus 5
JAuHaMika 4acTKHU cHajieHUX Ta YTHIi30BAHUX BigXoiB
y 3arajibHoMy o0csi3i yTBopeHux Bigxoais 3a 2015-2020 pp.
2015 2016 2017 2018 2019 2020

YacTka crajJeHux Ta
YTUITI30BaHUX BIIXO/IB
y 3arajgpHOMY 00CsI31
YTBOPEHHX BiIXOHIB, %o

30,0 29,0 27,6 29,7 24,7 22,0

Joicepeno: ynopaokoeano asmopamu Ha 0CHO8I OaHux [5]

B Ocno nma Cummosiymi 3i ctamoro cmoxuBaHHS B 1994 p. Oyio
3aMpOoIOHOBAHE BU3HAYCHHS BiIIMOBIJAIBHOIO CIIOKUBAHHS SIK «BHKO-
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PUCTaHHS TOCITYT Ta CYHMyTHIX TOBapiB, SKi BiANOBiNalOTH OCHOBHHUM
noTpedam Ta 3a0e3MeuyoTh Kpanly SKiCTh )KHTTSI, MiHIMI3yIHOUH BUKOPH-
CTaHHSI PUPOJHUX PECYPCIB Ta TOKCHYHUX MaTepiajiB, a TAKOXK BUKH-
JIiB BIIXOJIB Ta 3a0pyJHIOIOYUX PEUYOBUH MPOTATOM YKHUTTEBOTO IUKITY
nmocayru abo ToBapy, Moo He MOCTABUTH ITiJl 3arPO3y MOTPeOH ManOyT-
HIiX MOKOJIiHB» [1].

AHaJi3yloud OCHOBHI NMOKa3HMKH, sIKi BCTAHOBJIEHI AJISI JOCSTHEHHS
LI BiJIMOBIIAJILHOTO CIIOXKMBAHHS Ta BUPOOHUIITBA, MOXKHA JIINTH BHUC-
HOBKY, 10 iX KiNIbKiCHA OIlIHKA MOTpeOye MOoeHAHHS Y co01 JOCHTIKEHb
MO3KY 1 ICHXOJIOTI] 3 METOJUKAMU TPaULIIHHOTO MAapKETHUHTY.

Jlnst mocsrHeHHs i1l BiJNOBIAANILHOTO CIOKHBAHHS HEOOXIJTHE Tij-
BUINIEHHS ¢()eKTUBHOCTI CIIOKUBAHHSA 1 3MiHM B CTPYKTYpi CIIOKHBAaHHS Ta
3HIKCHHS PiBHS CIIOKMBAHHS B IIPOMHUCIIOBO PO3BUHYTHX KpaiHax. OTxke,
HEOOXiIHI HOBI METOJM BIUIMBY Ha 1HJMBIlyalbHY IMOBEIIHKY CIIOKHBaYa.
Bararo cnokmBadiB 100pe YCBIJIOMITIOIOTH BaXKJIHMBICTH BHOOPY CHOXKH-
BaHHS Ta MIKIYIOTHCS MPO €KOJIOTIUHI MPOOJIEMH, OHAK OUIBINICTh 13 HUX
HE TIepPeKIIaIac CBOI 3aHETIOKOEHHS Y CBOI CXEMHU CIIOKUBAHHS, OCKITBKH
MpOIIeC MPUAHSITTS PIlICHH TIPO MPUAOAHHS Iy»Ke CKIIaTHHUU i CTUPAETHCS,
HaNpuKJaa, Ha CcOLialibHi, MOMITUYHI Ta MCUXONOriuyHl YMHHUKK [1]. SHr
BHU3HA4YMB Opak 4Yacy Ha JOCIIKEHHs, BUCOKI LiHH, Opak iH(popmauii Ta
KOTHITHBHI 3yCHJIIS, HEOOXi/IHI SIK OCHOBHI Oap’€pu, KOJH CIpaBa J0XO-
JUTh 10 BUOOPY 3€JCHOTO CIIOXMUBAHHS [1].

Bupimmrty 110 npo6iaeMy AOMOMOXKYTh HOBI BHAM MAapKETHHTY: HEH-
POMAapKEeTHHT, KOTHITUBHUI 1 CEHCOPHUH MapKeTHHT, [HTepHET-MapKEeTHHT
(MOOLTEHUH, BipyCHHIA, TApTH3aHCHKHUIT), buzz- 1 610rMapkeTHHr T2 iH. [2].

2. MeToau HeiipoMapKeTHHIY B NPUIHATTI
ONTHMAJIBHUX MAPKETHHTOBHX pillleHb

HeiipomapkeTHHr — HOBI MeXaHI3MH €(EKTHBHOTO IPOCYBAaHHSI 3
ypa-XyBaHHSAM TCHXOJIOTTYHHMX (1 HaBiTh (Di310JIOTIYHKUX) OCOOIUBOCTEH
crokuBaviB. HefipoMapkeTHHT 1a€ 3MOTyY MiIIITOBXHYTH CIOXKHUBAYIB 10
MIEBHOTO PIllICHHS, BUKOPUCTOBYIOYH 1HAUBIAyaIbHUH miaxin [2].

115 xoHUemnIis nepeadayae, 0 JIOAUHA CIPUIIMAE OIPA3HUKU HABKO-
JUMIIHBOTO CEPeAOBHUIIA (HATPUKIIAJ TPE3EHTAIIII0 TOBApY) MEepIl 3a BCe Ha
piBHI HeHpo(i3ioIOriyHUX CUTHANIB. BOHUM mepeBoASThCS OpraHaMH UyTTS
3a 101oMororo 6iohiznyHuX 1 610XIMIYHUX MPOIECiB HA MOBY €MOLiH II1e
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Ha PiBHI MiJCBIIOMOCTI, JIMOIYHOT CUCTEMH — IITMOOKOI IMiJIKIPKH TOJIOB-
HOT'O MO3KY, SIKa BU3HAYA€ THIT EMOIIHHOT cucTemu [2].

HeiipomapkeTHHT — 11¢ TEXHOJIOTIs, SIKa CIIpIMOBaHa Ha (POPMyBaHHS Ta
CTHMYITIOBAHHS TIOMUTY 3 ypaxyBaHHSIM 3HaHb, OTPHMAHHX 3aBISKH JOCTi-
JOKCHHIO TIPUHITUITB POOOTH MO3KY Ta ICHUXOJIOTIT TOBEIHKH CIIOKHBAUiB.
Le#t Bua DiSUTBHOCTI MOETHYE Y COO1 PEe3yJbTAaTH TOCIIHKEHb MO3KY 1 TICH-
XOJIOTiT 3 METOIMKAaMU TPAJULIHHOIO MapKETUHTY IJIsi CTBOPCHHS HOBHX,
e(heKTUBHIIINX MAapKETUHTOBUX CTpaTteriii [6].

OcHoBHHUIT Ha0Ip METOJIIB HEHPOMAPKETUHTY — 1€ HEIHBa3HUBHI METOIU
BHUMIipIOBaHHS MO3KOBOI aKTHBHOCTI PECHOHICHTIB.

MPT (maeuimuo-pe3onancna momoepaghis). Jlanuii meTonm HeWpo-
MapKETHHTOBHX JIOCIIKEHb IIUPOKO BHUKOPUCTOBYEThCS BueHUMH CTEH-
(dopacekoro yHiBepcutety, YHiBepcutety Kapneri Memiona Ta Macca-
qyCETCHKOTO TEXHOJOTIYHOTO 1HCTHTYTY U BHSBICHHS YaCTHH MO3KY,
SIKl BIUTMBAIOTh HAa PIMIEHHS MPO MOKYNKy. CyTh IBOTO METOMY TOJISTAE B
OIIIHIII KPOBOOOITY y MO3KyY. Helomik MeToy — HEeMOKIJIMBICTh OIIIHFOBATH
MpOoIIeC Y MOCTYMOBIH quHamiti [4].

Enexmpoenyeganocpagpis (EEI) / macnimoenyegpanoepaghis (MEI) —
MeToa rpadiyHoi peecTpalii eJNeKTPUYHUX IMITYJIbCIB TOJIOBHOTO MO3KY,
SIKUH TaKOXK Ja€ 3MOTY MPOaHaIi3yBaTH aKTUBHICTb Ti€i un iHII01 00s1acTi B
mporeci 0OMipkoByBaHHS MOKyIku. Oco0iMBa yBara B JaHUX €KCIIEPUMEH-
Tax MPUIUIAETHCS PO3YMIHHIO TIOBEAIHKH JIFOMUHH Ta MPUUHATTIO PillIeHb
mig gac BuOOpy ToBapy [4].

Jlemexmop 6pexni. Ha oMy amapari MOKHa HE JTUIIIC BU3HAYUTH, KOJIH
JroHA Operne, a i 3adikcyBarH 11 (i310J0T19HI HOKA3HUKH B IPOLIECi ITPH-
WHATTS pillIeHHsT a00 eMOIIilHI 3MIHHU K PEaKIlilo Ha Ty YH 1HIIY peKiiamy
(HampHuKITa, KoM peKiiaMa moao0aeThes, JIOAIMHA IPUCKOPIOE ITyIhC, BOHA
motie i T. 1.) [4].

Biocmeocenns mixpopyxy oueii (eye tracking). 1leii meton nae posy-
MIHHSI TOTO, SIK CIIO’KMBa4 JHWBHUTHCS Ha PEKIaMy, YIIAKOBKY, calT abo
MOOUIBHUN JONATOK, Ha IO 3BepTa€e ymary, Je 3arpumye norusan. Lle
J0roMarae po3pooUTH MaKCUMalIbHO JU3aiH MPOIYKTY, 3p03yMITH TPY/-
HOII, SKi MO)KYTh BUHUKATH II1J1 4ac Bi3yaJbHOTO BUBUEHHS TOBapy, HOro
BUKOPHUCTaHHSA [4].

Syumyeannsn emoyiii Ha obnuyyi. Hacamrmepen 34UTYIOTbCS MIiKPOBH-
pasw, AKi CIIoXKHMBay HaBiTh HE yCBimoMiroe. He3Baskaroun Ha Mairy TpHBa-
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JICTh IMX €MOIiH, HABITh HA MiNTICEKYHAl TOXMYpi OPOBH MOXYTH Oararo
PO3MOBICTH HEHPOMAPKETOJIOTaM TIPO TMEPIIE BPAKESHHS PO MPOAYKT [4].

HeiipoMapKeTHHT BHKOPHCTOBYE II’SITh OCHOBHHX KaHAaJiB BIUTMBY Ha
CTIOXKHMBYY TIOBEIIHKY [7].

1. Bizyanizayis — 0OCHOBHHIA CIIOCI0 BIUTHBY Ha IOBEAIHKY JIFOHHU, TOMY
MapKEeTOJIOraM yKpail Ba)KIIUBO PO3YMITH, SIK MPABUIBHO MOAATH MOBIOM-
JIEHHSI, 1100 BUAUTUTHUCA 3 MOTOKY 1HQOPMAILIHOTO IIyMy Ta BUKIHKATH Y
CIIOKMBayva MoTpioHi emorii [7].

PoGoTta Hajx nu3ailHOM Ta IpaMOTHE KOJbOPOBE PIIIEHHS JOTOTHILY
KOMIIaHii, yNaKOBKH, CalTy XyXe BaKJIUBI JUI YCHILIIHOTO OPEHAMHTY.
Hanpuknan, 11 10rotuny ¢(ekTHBHO BUKOPHCTOBYBATH SICKPABi KOJIILOPH
(4epBOHM, KOBTHA, 3eJICHHIA), a JIOKA30M IIbOTO € YCIiX TaKUX KOMIIaHiH,
sk: Lays (BUKOPHCTOBY€ B JIOTOTHITI YSePBOHUH, KOBTHH, OUTHI KOIBOPH),
McDonalds (4epBonui, xoBTHH, OLIWH, 3eneHui), Pringles (uepBoHMIA,
KOBTHIA) 1 T. 1. L1 KOJIbOPH MUTTEBO IPUBEPTAOTH JI0 cebe yBary [7].

2. 3anaxu — HAUMOTYXHIMKKA CITOCIO BIUTMBY HA CTaH JIFOAWHY. BiH BIUTH-
Ba€ MPSIMO Ha JIIMOIYHY CHCTEMY MO3KY, sIKa BIIIOBIIa€ 3a (hopMyBaHHS eMO-
Il Ta IOBEIIHKOBUX peakiiil. s 301IbIICHHS POAaXiB Oararo KoMIaHin
BUKOPUCTOBYIOTh apoMamapKeTuHr. [Ipukiagu Takoro HelpomapkeTHHy B
pexyiami — Lie MOMyJsIpHI PecTOpaHu MIBUAKOTO xapuyBaHHA. Hanpukman,
3amax y paioHi, e po3rtamoBaHuid McDonald’s, MOkHa TIOUyTH 3[aJIEKY.
Okpim Toro, meil apomar — Bi3UTIBKAa pecTOpaHy. 3TiTHO 3 pe3ylbTaTaMu
JIOCTIJKEeHB, Ha HIOX Mpumaiae omu3bko 70% emorii monusu [7].

3. Cmax. Metonu HEHPOMAPKETUHTY [AOTh 3MOTY BiJCIIIKOBYBAaTH
peaxiIiito MO3Ky Ha pi3Hi cMakoBi BiquyTTsa. Hanpuknan, Unilever crisibHO
3 Neuroconsult poBiB HEHPOMAPKETHHIOBOE JIOCHIDKCHHS, a0 3po3y-
MITH, 1[0 JyMarOTh CIIOKHBadi MPO TXHE MOMyJsIpHE ecKiMo. Pesymbrarn
JOCTIKEHHSI 3aI0BOJIFHIJIM KOMITAHIf0, a/Ke BHSBHIIOCS, IO MOPO3HBO
BUKJIMKAJIO y BUIIPOOOBYBAHHUX 3HAYHO O1ITBINE 33]JOBOJICHHS, HI’K IIOKOJIA]T
i orypr [7].

4. Jlomux — CUpUIHATTS TOBapy, sike (OPMYETHCS Ha OCHOBI OTpHMA-
HUX BiI4yTTiB. BakuBuii kaHan KOMyHIKalii mija yac NpoAaxKy NpOAyKTY.
HaiinpocTimmii mpukiag — po3poOieHHs IPUEMHOI Ha TOTHK yrakoBku. Ha
PIIICHHS PO MOKYNKY MOXYTh TaKOX BIJTMBATU M SIKICTb 1 IIOBKOBHUCTICTb
TKaHWH, OASTY, HOCTUIBHUX pedeil, ajie Iie BXKe MUTaHHS SKOCTi, a He Map-
Ketunry [7].
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5. Cnyx. E(heKTHBHUM MOTHBATOPOM JIO MOKYIIOK € ()OHOBAa My3WKa B
MarasMHax: JIeTKa, PUEMHA, aje PUTMIYHA Ta JOCHUTHh AWHAMIYHA, BOHA
CTIIOHYKa€ J0 MOKYHOK. [IpraoMy B pi3HHX Mara3uHaxX BHKOPHCTOBYETHCS
MY3HKa Pi3HOTO KaHPY: y Mara3uHax OfsTy — IIe My3uKa 3 TIOKa3iB, y IHTS-
YUX MaraspHax — My3UKa 3 MYJIbT(ITBMIB AUTSIUOTO XapakTepy, y Cymep-
MapKeTax — OLIbII CIOKifHA Ta HeHaB si31uBa My3uka, y CIIA-canonax —
3BYKHU IPUPOIH Ta iH. [7].

[HIIOIO KaTeropiero METOnOJNOTiT HEHPOMAPKETHHTY € COL[iaIbHO-TICH-
X0JIoTiuHi MeToau. TyT BUKOPHCTOBY€EThCS IIUPOKHUH CIEKTP MpuiloMiB i3
TICHXOJIOTi1, MOBEIIHKOBHUX, COLIAIbHUX Ta IHIINX T'yMaHITAPHUX HayK.

Haii6inb11 mommpeHnit MeTo HeHpOMapKEeTHHTY 13 Li€T KaTeropii — MeTox
3MET (meramopdna monens 3antmana) [6]. CyTh METOY MONATAE y BHSIB-
JICHHI B IIJICBIIOMOCTI MeTapOpHIHUX 00pasiB, sIKi MarOTh Oe3MOCcepeHii
BIUIMB Ha OCMHCIICHHSI, PO3YMIHHS Ta CHPUHHATTS 1HPOPMAIIii, 110 MOCTY-
rae B rojIoBHUN M030K. Metoro metony ZMET € BUsIBIEHHS 3a TOIIOMOIOIO
IHTEpB’I0 Ta aHAN3y OTPHMAHUX NAHUX IEBHUX (PYHIAMCHTAIBHUX CTPYK-
Typ, IO CIPSMOBYIOTH JyMKH JIIONSH IO MOCHiIKyBaHii Temi. Ha puc. 3
300pa)k€HO MpoLEeC NepepoOSICHHS 30BHIIIHBOIO MOAPA3HUKA B OCMUCIICHY
PEaxIiito Ha HbOTO JIFOJIMHOIO 33 KOHIICTIIIEI0 Tipamian 3anTmana [6].

[Tonpazauk
Oprauu 4yt (T110) g

ITpoxoKeHHs Mopory 4y TIHBOCTI i
(3axon Pexnepa-Bebepa) Mosoxk g

OGpobnenns indopmatiii MO3KOM Ta .
P CouiansbHe g
thopmypanna obpasis 3a nonomoroo metagop

ComianeHa pinsTpauis, GOpMyBaHHA Ty MKH
M Ail Y BIANOBIAb HA MOAPA3HHK
[NepeTBOpeHHs CHIHANY B YCBIAOMIEHI

OYMKH, A1, BYNHKH, PIIIEHHA

Posym

Puc. 3. IIpouec nepepod1eHHsI 30BHIIHBOT0 MOAPA3HIUKA
B OCMHCJIEHY pPeaKuUilo Ha HbOTI'0 JIIUHOI0
(inTepnperauis nipaminn 3anTmana)

AHai3 0CTaHHIX JOCTiKEHb 13 HeHPOMapKeTHHTY JIaB 3MOTY aBTOpaM
3aMPONOHYBATH METONMKY MPUHHATTS ONTHMAJIBHOTO MAapKETHHTOBOTO
PIIICHHS, SIKa CKJIQIAETHCS 3 YOTHPHOX ETalliB: IOCTAHOBKA MApKETHHTOBOT
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poOIeMH; MTPOBEICHHS MAPKETHHIOBOTO JIOCIIDKCHHS Ta BUOIp METOJIB
HEHPOMapKETHUHTY LIS PO3B’I3aHHS MPOOIEMH; OLlIHKA OTPUMAHUX PE3YIIb-
TaTiB Ta MPOTHO3YBaHHS 00CATIB MPOIAX KOMITaHil; MPUUHATTS ONTHMAaJIb-
HOTO MapKETHHTOBOTO PilIICHHS.

Ha nepuwiomy emani BinOyBaeTbcs (OpMyTIOBaHHS MapKETHHTOBOT
MpOOJIeMH Ta BUCYBAETHCS TINOTE3a MO0 ii pO3B’sI3aHHS, a caMe BIIPOBa-
JUKCHHS PEKJIAMHHUX 3aXO0/IiB KOMITIaHii 3 METOIO 30UTBIICHHS TPOIaXy TOBa-
PIB YM TIOCTYT 13 3aCTOCYBaHHSIM METO/IB HEHPOMAapPKETHHTY.

OCHOBHI LTl PEKIAMHUX 3aXOJiB: MPUBEPHYTH YBary MOTEHILIHHOTO
MOKYTIIIS; TPEACTABUTH MOKYTIIIO BUTOH UL HHOTO BiJ IPUAOAHHS TOBApY
(mocityru); CTBOPUTH CHPUATIUBUN 00pa3 (imMimx) ¢ipMu-BupodHUKa abo
MPOJABIs, a TaKOX TOProBoi ab0 MPOMHCIOBOI MapKH y CIIOKHBAdiB i
JIIOBUX MapTHEPIB; (hOpMyBaTH MOTPeOH B JAHOMY TOBapi, Mociy3i; Gpop-
MyBaTH TO3UTHMBHE BiJHOIICHHSA N0 (GipMH; CTUMYIIOBaTH 30yT TOBapy,
MOCTYTH; CIPUATH IMPUCKOPCHHIO TOBAPOOOOPOTY; CIIOHYKATH MOTCHIIIH-
HOTO TOKYMIIA 0 MpUI0aHHS caMe JIaHOTO TOBapy Y JaHoi ¢ipMmu, a HE Y
KOHKYPEHTIB; HarajyBaTy ClIOKuBady rmpo ¢ipMmy Ta ii ToBapu [8].

Ha opyezomy emani nmpoBOAUTHCS MapKETHHIOBE JOCIIIKEHHS Ta Mif-
OMparOThCsl HEOOX1THI JJIs1 PO3B’AI3aHHS MAapKETHHIOBOT IPOOIEeMH METOIN
HelipomapkeTuHry. [Ipoliec MapKeTMHIOBOTO JOCHIIKEHHS CKJIAJaeThes 3
JIEKIJIbKOX €TaIliB: BU3HAUCHHSI TPOOJIEMH, ITiJICH Ta 3aBJIaHb JOCIIKCHHS;
BUOIp MPOEKTY MOCIHIKEHHs; BU3HAYEHHS MeToAy 300py AaHux; 30ip
JIAaHWX; aHAJI3 1 IHTEepIpeTalis JaHUX; MMirOTOBKA Ta MPE/ICTABICHHS 3BITY
po pe3ynbratH [9].

ITicns Bu3HAYECHHS TpPEIMET MAapKEeTHHTOBHX AOCIHIIKEHb IMOTPiOHO
30CePEIUTH CBOT 3yCcHILIs Ha 300pi iH(opMmarii. [1ix yac npoBeaeHHS Map-
KETUHIOBHX JIOCIIJIKEHb MOXYTh BUKOPUCTOBYBATUCS Pi3HI METOIU 300Dy
iH(popMallii, 30KkpeMa: aHKeTHI OMMUTYBaHHs (TOIITOBI, TenedonHi, [aTEp-
HeT); cropuek (storecheking); kabineTHi gocmimkenHs, kminmiHr (clipping);
TecTyBaHHs (yIoMa, B ayIuTOpisiX, T1abopatopisx). Kiracuuni metoau 300py
MapKeTUHTOBO1 iH(pOpMaLlii IpeacTaBiIeHo Ha puc. 4 [9].

[Ticnst mpoBeAeHHS MApKETUHTOBOTO JOCIIHKEHHS TPOOIEMH, IO PO3-
[JISITAETHCS, HEOOXITHUM € BUOIp METO/IIB Ta 3aX0/iB HEHPOMapKETHHTY, SIK1
Oy/H pO3IIISHYTI BHIIIE.

Ha mpemvomy emani mpoBOANTBCS OI[IHKa OTPUMAHUX PE3YyNbTATIB Ta
MIPOTHO3YBAaHHs 00CSTIB Mpojax Kommadii. {71 Bu3HadeHHS e(h)eKTUBHOCTI
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NMeTomu :Gopy MapkeTHHroBol iHgopManil

Kadinemui 0ocaiouceHns: IHoavosi docaidrcennsn: Kombinocani
=“TPaiig é £ ~CITOCTCPCHCHHAL QOCAOICEHHA
-CKCTICPTIMEHT

N = OIIITY BAHEA.
aHamis;
~KOHTCHT-aHAJII3,
-perpecifiHimi Ta
KOpe ALl HInT aHasmi

Puc. 4. Metonu 360py MapKeTHHI0BOI iH(popmaiLii

PEKJIaMHOTO 3aXOAy 3 YIPOBKEHUMMHU MiJXOAaMHU HEHPOMAapKETHHIY
3aCTOCOBYIOTBHCSI METOJM IPOTHO3YBAHHS 00CSTIB MPO/AX KOMIaHiI.

3a3HauuMo, IO CKOHOMIYHI MPOILECH BAXKKO MiJTAIOTHCS MPOTHO3Y-
BaHHIO, OCKIIBKY Ha HUX BIUTMBAE JyXke 0arato YNHHHKIB, 1110 3yMOBIIIOIOThH
YUCIICHH] PU3HMKH. 3HU3UTH 1X IMOBHICTIO 00 9aCTKOBO JIOIIOMAarae Mapke-
THUHTOBUH aHami3. Pe3ynbraTi MapKkeTHHIOBOTO aHANi3y OCOOIHBO BaYKIIHBI
JUTSL TIPOTHO3YBAHHS IPOIAXKY IPOAYKIIIT 1 TOCIYT, ITi]T 4ac 3MiCHEHHS SIKOTO
BUKOPUCTOBYIOTH PI3HOMAaHITHI KUIBKICHI (perpeciiHuii anais, AMHaAMIYHI
MOJIeINi, eKCTPAMOIIALIS TPEHIY TOIIO) 1 SKICHI (METOAN EKCIIEPTHHUX OIli-
HOK, 1HIWKaTHBHHUW, CICHAPHWIA TOIIO) METOIM, IO BiIKPHBAIOTH Pi3HI
MOJKJIMBOCT1 OOTPYHTYBaHHS MPOTHO3HUX MOKa3HUKIB [10].

Ha uemeepmomy emani BUOUpAEThCS ONTHMAIBHE 3 MOKIMBHX MapKe-
THHTOBHX DillicHb. [IpUIHATTS pIlICHh HE € OMHOMOMEHTHHM aKTOM, HOTO
JIOLJIBHO PO3MIISIATH SIK TPOIIEC, SIKMK Ma€e CBOI CTPYKTYpy Ta TPUBAJICT.
Y X071l IIOT0 MPOIIECY BU3HAYAIOTHCS MPOOTIEMH, 3HAXOAATHCS aJIETCPHATHBHI
IUTSIXH X BUPIIICHHS, 31HCHIOETHCS BUOIP Ta BIPOBAKEHHS OTHOTO 3 HUX.

Sk 3a3Hauae M. MeckoH 31 criBaBTOpaMu, BHpIIICHHS TpoOieM, sK i
VIIPABIIHHSA, € MPOIECOM, OCKUIBKH HIIEThCS MPO HECKIHYCHHY ITOCIiT0B-
HICTh B3a€MOIIOB’SI3aHUX KPOKiB. J{Jis1 BUpilIeHHs npobiemu notpiOHe He
OIMHHUYHE PillIeHHs, a CyKyIHicTs BuOOpiB [11, c. 147].

CporojiHI iCHy€ BelMKa KUIBKICTh PI3HUX METOMIB JUISL IiJITOTOBKH
YIPaBIIHCBKUX PIllIeHb, SKI CTAHOBISATH THCTPYMEHTAPIH IHOTO TPOIIECY.
[TpuHAHATTS MapKETHHTOBOTO PILICHHS — II€ MPOIEC, KU MOYHHAECTHCS 3
KOHCTATallii BHHUKHEHHS IPOOJIIEMHOT CUTYaIlii Ta 3aBEPUIYETHCS BHOOPOM
pitieHHs, To06To BUOOPOM [iii, CLIPSIMOBAHOT Ha YCYHEHHS 11i€l mpoOieMHoT
cUTYyarlii.
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[Iporiec po3poOIeHHSI MAPKETHHIOBOTO PIlICHHS € CKJIaIHUM 1 Oararo-
rpaHHUM. BuaiistoTs Taki eranu: 30ip HEOOXITHUX JaHUX Ta OACP KaHHS
3 HUX KOPHCHOI JIISi NPUHHATTS MapKETHHTOBOTO DIlllCHHS i1H(OpMaIii;
moOyaoBa OLIHOK, [0 XapaKTepHU3yIOTh YMHHUKH PH3UKY Ta HEBH3HaUe-
HOCTI 30BHIIIHBOTO CEPEOBHUIIA; BUOIP MOJCILHOIO IHCTPYMEHTAPIIO MijI-
TOTOBKH MAapKETHHTOBOTO PIIICHHS; MiATOTOBKA AJTBTCPHATHB PILICHHS Ta
OIIIHIOBAaHHS TXHBOT SIKOCTI 1 CTYIEHS BiJIMOBITHOCTI MOCTABICHUM IIIJISIM
3a c()OPMOBAHOIO CUCTEMOIO KpUTEPIiB, OKPIM TOTO, Ha LIbOMY €Tarli 3/iii-
CHIOIOTBCS TAKOXK PO3POOJIEHHS Ta OLIIHIOBAaHHS CLIEHAPIiB Y MEXax KOXKHOT
aJIbTEPHATHUBH.

JUise IpOTHO3YBaHHS KiNBKICHUX MOKA3HHUKIB IJII CTAJIOTO PO3BUTKY
«BiamosigankHe CIIOKUBaHHS Ta BUPOOHUIITBOY» OYIIO BUKOPUCTAHO METO
EKCIIOHEHITIAIbHOTO 3raKyBaHHs. [leld MeTonm BHKOPUCTOBYE 3Ba)keHi
TUTMHHI YCePeTHEHHS BCIX JTaHUX MHUHYIHX CIIOCTEpEKeHb. METOI0 TaKkoro
X0y € OIliHKa IOTOYHOTO CTaHy, Pe3ylbTaTH Kol 1 BH3HAYAIOTh BCI
MOAAJBIII MTPOTHO3H. HporH03H1 3HAYCHHS 33 JIAHMM METOJIOM BH3HA4a-
FOThCS 32 (OPMYIIOF0 Y= oY, +(1- oc)Y, , J1e Yo — MPOrHO3HE 3HAYCHHS
Ha HACTyNHMH nepion; Y, — crmocTepexyBaHa BeIMYMHA 3a MOTOYHHMIM
nepion ¢ ; Y. —mporHos 3a nepiof ¢ ; o — crajue sriamkyBanns (0 <a <1).
ExcriepuMeHTaNbHUM HUISIXOM YCTAHOBJIEHO, Mo o =0,6.

Buxopucrtaemo 11eif MeToj] AJisi MPOrHO3YBaHHS LITBOBUX OPIEHTHUPIB,
sIKi BCTAHOBJICHI JIJIs1 JOCATHEHHS LJIi CTANoro po3BUTKY «BinmosinanbHe
CIOKMBAHHS Ta BUPOOHUIITBOY. Pe3ynbprarn HaBeneHO B Tabl. 6 Ta 7.

Tabmnuis 6
IIporuo3ni 3nauenns pecypcoemuocti BBII
Ha 2020-2021 pp.

Poxn | 2015 | 2016 | 2017 | 2018 | 2019 | 2020% | 2021* | 2022+
1. Pecypcoemnicmo BBII:
Eneproemuicts BBII 100,0 102,31 94,7 | 95,3 | 88,2 | 91,37 | 90,55 | 90,22
Marepianoemmicts BBIT [ 100,0 | 100,0| 98,2 | 97,2 [100,5] 99,46 | 93,78 | 91,51
Bymenesoemnicts BBIT [ 100,0 [ 105,8 | 85,1 | 83,8 | 77,9 | 81,64 | 86,66 | 88,66
Bozoemmicts BBIT 10,0 | 98,2 | 91,6 | 95,2 | 91,7 | 92,99 | 91,19 | 90,48
Bixozoemmicrs BBIT | 100,0 | 92,5 [111,6]104,0 {1262 | 117,5 | 101,00| 94,4

Jicepeno: cghopmosano aemopamu, de * — npocHo3Hi 3HaueHHs NOKA3HUKIE
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Tabnurs 7
IIporuo3ni 3HayenHs noxkasuukis Ha 2020-2021 pp.
Poxku [ 2015 | 2016 | 2017 | 2018 | 2019 | 2020 |2021* | 2022+
2. 3meHwiumu eumpamu npoo08oILCMEA y BUPOOHUYO-30VMOBUX TAHYIONHCKAX:

YacTKa MicIsa30MpabHIX
yTpar y 3arajJbHOMY
BHUPOOHUIITBI 3epHOBUX
KynbeTyp, %

YacTKa MicIsa30MpabHIX
yTpar y 3arajJbHOMY
BHUPOOHUIITBI OBOUIB Ta
GamTaHHUX KyIbTyp, %

23 20 | 1,8 1,8 | 1,8 1,7 | 1,82 1.8

12,3 | 12,0 | 10,8 | 10,6 | 12,2 | 12,2 | 11,99 | 10,79

3. 3menwumu obcse ymeopens 8i0xo0ie i 30invuuumu oocae ix nepepodxku ma
NOBMOPHO20 6UKOPUCAHHSA HA OCHOBI IHHOBAYIIIHUX MEXHON02I Ma 6UPOOHUYME:

00CsT yTBOPEHHX
BIJIXO/IiB yCiX BU/IIB
€KOHOMIYHOI JiSUTbHOCTI
Ha ogunuiio BBII, kxr na
1000 moi. CIIA 3a IIKC
2011 p.

4yacTKa CHaJeHuX Ta
YTUITI30BaHUX BIXO/IB
y 3aragbpHOMY 00CsI31
YTBOPEHHX BiIXOAiB, %o

636,0|588,2|714,2|665,0|809,2 | 883,4 | 752,5 | 871,0

30,0 | 29,0 | 27,6 | 29,7 | 24,7 | 22,0 | 26,48 | 23,79

Jicepeno: cpopmosano aemopamu, de * — npocHo3Hi 3HaUeHH NOKA3HUKIG

Buxonsun 3 po3paxyHKiB, IpeACTaBIeHUX y Tall. 6 Ta 7, MOXKEMO 3po-
OWTH BUCHOBOK IIIOJJ0 BUKOHAHHS IIJILOBUX OPIEHTUPIB: TaKi MOKa3HUKH,
SIK €HEPTOEMHICTh, MaTePiaJIoEMHICTbh, BOJIOEMHICTB, BixompoeMmHicTs BBII,
BHUKOHYIOTb ILIITbOBI OPiEHTHPH, a ByieneBoeMHicTicTs BBII — Hi (puc. 5).

BukoHaHHS HITLOBUX OPIEHTHUPIB 31 BSMEHIIICHHS BUTPAT ITPOIOBOJIHCTBA
y BHPOOHNYO-30yTOBUX JAHIIOKKAX: YAaCTKa MiCIA30MpaNbHUX y 3araiib-
HOMY BHUPOOHHMIITBI 36pHOBHUX KyIbTyp, % Ha 2020 p., cranoButs 1,7. Lle
O3HaYae, M0 IIIBOBUI OPIEHTHP HE BUKOHYETHCS, OCKIJIbKH CTAaHOBUTh
1,8 (Tabmn. 7); yacTka micias30MpaIbHAX YTPAT y 3arajlbHOMy BUPOOHHUIITBI
OBOYIB Ta OamTaHHUX KYIBTYp, % Ha 2020 p., ctanoButs 12,2. Lle o3Hauae,
10 ITbOBUI OPIEHTHP BUKOHYETHCSI, OCKIIIBKH CTAHOBHUTH 12,2 (Tabm. 7).

BukoHaHHS HUTBOBUX OPIEHTHPIB MIO0 3MEHIICHHS 00CATIB YTBOPCHHS
BIIXOJiB 1 30UIbLIEHHS OOCATIB iX MEPEepOOKH Ta MOBTOPHOTO BUKOPH-
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Puc. 5. IIporuo3ui 3nauenns pecypcoemuocti BBII na 2020-2021 pp.

Jowcepeno: pospobneno asmopamu nHa ocHogi cmamucmuynux oanux 3a 2015-2019 pp.
(nepioou 1-5) ma npoenosnux oanux na 2020-2021 pp. (nepioou 6, 7)

CTaHHsI Ha OCHOBI iIHHOBAaI[iHHUX TEXHOJIOT1M Ta BUPOOHUIITB: OOCST yTBO-
PEHHX BIJXOJIB YCiX BHJIB €KOHOMIYHOI AisUTbHOCTI Ha ofuHUI0 BBII, kr
Ha 1000 mon. CILIA 3a ITKC 2011 p. LlinboBHii OpieHTHD, YCTAHOBJICHUH Ha
2020 p., — 950,0. Sk BumHO 3 TAOM., BiH cTaHOBUTH 883,4, TOOTO HE BUKO-
HY€TBCS; YaCTKA CHAJIEHUX Ta YTUIII30BAHUX BiJIXO/IB Y 3arajJbHOMY 00Cs31
YTBOpPEHHX BinxofiB, %. LlimpoBuil opienTup, ycranosnenuit va 2020 p., —
35,0%. Sk BuaHO 3 TabI. 7, BiH cTraHOBHTH 22,0% TOOTO HE BUKOHYETHCS.

OTxe, MPOBEJICHA KiJIbKICHA OIlIHKAa BCTAHOBJICHUX IITLOBUX OPI€HTH-
PIB AJIS 1[1JTI CTAJIOTO PO3BHUTKY «BimoBiianbHe CIIOKUBAHHS Ta BUPOOHH-
LITBOY» CBIIYUTH ITPO HEMOXKITUBICTB 1X JIOCSHKHOCTI. [[pUIMHOIO IIHOTO MOKE
OyTH HECHPHUHUHATTS CYCHUIBCTBOM LiJCH CTaJOrO PO3BUTKY. BupimeHHs
i€l mpoOIeMH MOXKIIMBO 33 PaXyHOK CTUMYIFOBAHHS CYCIIJILCTBA 10 Bij-
MTOB1IaJIbHOTO CITOKUBAHHS Ta BUPOOHUIITBA METOIAMH HEHPOMAPKETHHTY.
B 0CHOBI Takoro CTHMYJIFOBaHHS JICKUTH TPOIIEC MEPEPOOKH 30BHIITHBOTO
MOJIPa3HUKAa B OCMHCIICHY peaKIif. TakuM 30BHIIIHIM MOJPAKINKOM
Moxke OyTH pexiiama. ToOTO 30BHIIIHS pekjiaMa BiIOBIIAILHOTO CITOXKHU-
BaHHA Ta BUPOOHUNTBA Oy/e MEPBUHHUM MOJPA3HUKOM OPraHiB 4yTTs, SKa
CTHMYITIOBaTHME 00poOeHHs iH(opMmanii MO3KOM Ta (OPMyBaHHS AYMKH
1, HApeITi, IEPETBOPUTHCS B YCBIIOMIICHI [TiT, BYNHKH Ta PIlICHHS.

BucHoBKH. Y IIpoBeIeHOMY IOCIIKEHHI PO3IISHYTO KOHIEIIIIIO CTa-
J10r0 po3BUTKY. CTanuii po3BUTOK — PO3BUTOK KPaiHH, PETiOHY, KOJIU €KOHO-
MiYHE 3pOCTaHHs, MaTepiaJbHe BUPOOHUIITBO 1 CIIOKUBAHHS, a TAKOXK 1HIII
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BHAM AiSTIBHOCTI CYCIIJIBCTBA BiIOYBAIOTHCS B MEXax, SKi BU3HAYAIOTHCS
3J1aTHICTIO €KOCHUCTEM BiTHOBIIIOBATUCS, IOTIMHATH 3a0pY/THEHHS 1 MiATPU-
MYBATH JKUTTEISUIBHICT TEMEPILIHIX Ta MPUHICIIHIX TOKOJiHb.

Anantopano «KYPCOP+» 5o crajoro po3BUTKY KpaiHH, DPETIiOHY.
3amponoHOBaHO IHTETPOBAHY CHUCTEMHO-CUTYalliiHy MOAETb PO3BUTKY
(CCMP) Ta cknaiHUKIB cTanoro po3BuTKy. IIpoctip 06i3Hec-IisiIbHOCTI
00’extiB y CCMP 3anpornoHoBaHO BU3HAUUTH 32 JIOTIOMOTOI0 TPHOX CKJIaI-
HUKIB CTAJIOTO PO3BHUTKY. Meka JIOCKOHAIOCTI — i/ieal cTajoro po3BUTKY
Moxe OyTH 3a/laHa TPAHUYHUMH 3HAYCHHSMH SKOHOMIUHHX, EKOJOTIYHUX
Ta COWiaJbHUX I[IJICH CTaIOTO PO3BUTKY.

CoriaibHUI CKIaJJHUK CTaJIOTO PO3BUTKY OPIEHTOBAHUM Ha JIFOIHMHY 1
CIIPSIMOBaHUI Ha 30epexeHHs CTaOUIBHOCTI COLaMbHUX 1 KyJABTYPHUX CHC-
TeM. ToMy UL JOCSTHEHHS BiIIIOBINATBHOTO CHOKHBAHHS HEOOXITHUM €
T ABHIIICHHS €(DEKTHBHOCTI CITOXKMBAHHSI IIIJISIXOM BIUTMBY Ha 1HIMBIyaJIbHY
MOBEJIHKY CIIOKMBada. PO3MIAHYTO MMHAMIKY 3HAUYCHb MOKa3HUKIB BiMOBI-
JQTEHOTO CIIOKMBAHHS Ta BUPOOHMIITBA i BUKOPUCTAHO METOJI eKCIIOHEHIII-
QIBHOTO 3IVIaJKYBAHHS JUTS TIPOTHO3YBAHHS IXHIX MalOyTHIX 3HAYCHb.

YcTaHOBNIEHO, 1[0 caMe METON HEHPOMapKETHHTY JAlOTh 3MOTY BILIH-
BaTU Ha MOBEIIHKY CIIOKUBAYa Ta JOCATATH Bi/IOBIJAIEHOTO CIIOXKHBAHHSL.
ABTOpaMH 3alpOITOHOBAHO METOIHKY NPHUHATTS ONTHMAIIFHOTO MapKe-
TUHTOBOTO PIIICHHS, SKa CKIAJAETHCS 13 YOTHPHOX ETAIliB: ITOCTAHOBKH
MapKeTHHIOBOI Mpo0JIeMHU; POBEJICHHS MapKETHHIOBOT'O JIOCHI/PKEHHS Ta
BHOOpPY METOIIB HEHPOMAPKETUHTY IJISI PO3B’SI3aHHS IPOOJIEMH; OI[IHKH
OTPUMAaHUX pE3yIbTaTiB Ta IMPOTHO3YBaHHS OOCATIB TPOJaX KOMIIAHIT;
HPUHAHSTTS ONTUMaJIbHOIO MAPKETHHIOBOTO PillICHHS.
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AHoTaisi. PO3mISHYTO BIOCKOHANEHHS MapKETHHIOBOI MisUTBHOCTI Ha
MANPUEMCTBAX 3aC00aMHU Cy4YacHHUX 1H(OOPMALIHHUX TEXHOIOTIH K OHOTO
13 3aco0IB TPOTHUCTOSHHS 3MIHAM 30BHIIIHBOTO CEPEIOBHINA ITiIPHEM-
cTBa. 3a3HAa4Y€HO, IIBHUKA CBOJIIOIIiSI TEXHOJNOTIH Ta Oe3repepBHe 3pOCTaHHS
MOMHUTY Ta MPOMO3UIIIi CIPHUSIOTH TOIIYKY 3aC00IB YIOCKOHAICHHS MapKe-
THUHTOBOI JTISITLHOCTI Ha minpuemctBax. 1100 gocsartu 6akaHUX MapKETHH-
TOBHX PE3YJIbTaTiB, IiIPHUEMCTBAM JIOBOJUTHCSI BUKOPUCTOBYBATU IIH(POBI
MAapKETHHIOBI Ta KOMYHIKalliliHi TOCIYTH. 3a3Ha4eHO, IO 1ii MOCIYTH e(ek-
THUBHI Ta MiIJAOTHCSI BUMIPIOBAaHHIO 3aBISIKM MApKETHHIOBIM TEXHOJOTII,
sIKa BUKOPUCTOBYETHCSI JIJISI BIICTEKEHHSI, OIIIHKU Ta BIPOBA/P)KEHHSI HOBITHIX
MapKETHHTOBHUX TEXHOJIOTIH. Y 3B’S3Ky 3 TEXHIYHUM IpOrpecom, PpparMeH-
TaIliEl0 MAPKETUHTY, TOMMMTOM Ha 1HJMBITyalbHi MPOIYKTH Ta MOCIYTH, 3
OJIHOTO OOKY, Ta HEOOXITHICTIO JOCSATHEHHSI KOHCTPYKTHBHOTO JIIAJIOTy 3 KJIi-
€HTaMH, HETAWHOTO Ta THYYKOTO PearyBaHHs Ta HEOOX1THOCTI BUMIPFOBAHHS
THBECTHIIII Ta pe3yJIbTaTiB, 3 THIIOTO OOKY, KJIACHYHUI MAapKETHHTOBHI TTiJI-
XiJT 3MIHHBCSI, IIPOJIOBKYIOUH iCTOTHO BIOCKOHAITIOBATHCSL.

KarouoBi cjioBa: MapKeTHHIOBa IisSUTbHICTD, MAPKETHHT, iH(POpMAaIiiHi
TEXHOJIOTIl, aBTOMAaTH3allil MapKEeTHHTY, I|HTepHeT-MapKeTHHT, I[HTep-
HET-TEXHOJIOT1.

! KaHM/IaT CKOHOMIYHNX HayK, TOLCHT,

JIOLICHT Kadepu MapKeTHHTY,
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Beryn. CygacHuil MapKeTHHT YK€ BaXKKO YSBHTH 0e3 iHpopMaTnzariii
Ta apromaru3zaiii. [Iporiec po3poOiieHHs, peaizallii Ta KOpUTyBaHHS Map-
KETUHIOBOT JIISITBHOCTI MIANPHEMCTBA Tiependadae BUKOPUCTAHHS Pi3HOI
iHpopMallii, eheKTUBHE BUKOPHUCTAHHS SIKOT TPHU3BEJC O SPEKTHBHUX
YIpaBIiHCEKUX pimeHb. 11[00 MaTtiH MOXIUBICTH IPOTHCTOSTH KOHKYPEH-
1, YCIIIIHI KOMIIaHii MOBUHHI MATPUMYBATH JIYXe XOPOII BIAHOCUHHM 31
CBOIMHM KIIIEHTAMH, a TAKOXK MaTH MOXJIMBICTh nepeadayary ixHi MailOyTHi
norpebu. TakuM YMHOM, KOMIaHii OiIblIe HE OPIEHTYIOTHCS Ha KII€HTIB
SK Ha TPYIH, a HAMAraloThCsa OPIEHTYBATH iX sIK OKpeMux oci0. BeOcaiity,
colianbHi Mepesxi abo mpsmi I3BIHKK MOXKYTh JOMOMOTTH KOMITIaHisIM 301-
partu iH(pOpManio Mpo CBOIX KIIE€HTIB, JOMOMAraluH iM TaKoX y MpoIeci
aHaJIi3y Ta MPOTHO3YBaHHs. AJie 00 MaTh MOXIJIMBICTh BUKOPHCTOBYBATH
i 1aHi, KOMIIaHiIM HEOOXiTHO BUKOPHCTOBYBATH IHCTPYMEHTH aBTOMATH-
3a1lii MAPKETHHTY Ta CydacHHUX iH(QOpPMAIIHHAX TEXHOJIOT1iH. ABTOMAaTH3a-
IisT MapKETHHTY Tepedadae BUKOPUCTAHHS MPOrPaAMHOTO 3a0e3IeveHHs
JUTSI aBTOMATH3AII11 MAPKETHHIOBUX MPOIIECIB, TAKHUX K CETMEHTAITis KITi€H-
TiB, IHTErpallis JaHUX KITIEHTIB Ta KEPyBaHHs KaMIaHisiMu. BUKOpUCcTaHHS
CydJacHHX 1H(OpPMAIIHHUX TEXHOJOTIH POOUTH MPOIECH, SIKI B IHIIOMY
BUIAIKy BUKOHYBAJIHCS BPYUHY, HA0arato e()eKTUBHIIINMH, i POOUTH MOXK-
JIMBUMHU HOBI TIPOIIECH.

JlocmipkeHHSAM OKpEMMX AaCHEKTiB aBTOMAaTH3alil Ta Ludposizamii
MapKeTHHTOBOI MiSIBHOCTI MiANPHEMCTB 3aiiMayiacsi HHM3Ka 3apyOixk-
HUX Ta yKpaiHCbkUX ydeHux, 30kpema: C.B. baszapko, b.II. bepectok,
ML.II. Boitnapenko, JI.O. I'puzoBceka, O.1. ['yn3s, A.B. 3ukina, H.B. Kace-
sHoBa, M.A. Konomnsaaukosa, [.5. Kymunsk, A.B. Kyuep, O.M. Ky3b-
MmiHa, Y.H. Kynms6ina, O.b. MyciiioBcbka, B.A. Mymrait, H.B. [Ipsimyxina,
A.A. Caxno, O.B. Citapuyk, C.®. CmepiueBchkuii Ta iH. OJTHaK MOCTIHHI
3MIHU Ta JMHAMIYHICTh BHYTPIIIHBOTO Ta 30BHIIIHROTO CEPEAOBHUINA TijI-
MIPUEMCTB YKa3yIOTh Ha HEOOXIIHICTh Ta aKTyalbHICTh JOCIIIKCHHS BIO-
CKOHAJICHHSI MAPKETHHTOBOI AisUTHHOCTI i IIPHEMCTBA 3aC00aMH CyJaCHUX
iH(pOPMAIIIHUAX TEXHOJOT1H.

AHai3ylouM mpaii MpoBIIHUX YYEHUX-MapKETOJIOriB, MOXKHA CTBEp-
JUKYBaTH, 110 aBTOMAaTH3allil MapKEeTHHTY BKIIIOYA€E y cede SK MporpamHe
3a0e3MeueHHsl, TaK 1 TAKTUKY, IKa JJa€ 3MOTY KOMIaHIsIM KyITyBaTH Ta Mpo-
JlaBaTv, TOOTO MiATPUMYBATH MOTCHIIMHUX KJII€HTIB 32 JIOIIOMOTOK BHCO-
KOIICPCOHAIII30BAHOTO KOPHCHOTO KOHTEHTY, SIKUI TOTIOMarae mepeTBOPUTH
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MOTCHIIHHUX KITI€HTIB HA KII€HTIB 1 MEPETBOPIOBATH X Ha 3a{0BOJICHUX
kiieHTiB. Lle#t TN aBTOMaru3ailii MapKEeTHHTY 3a3BHYail MPUHOCHUTH KOM-
TaHIsIM 3HAUHUI HOBHH JI0X1]1 1 3a0e31euye qy/0By BiI1auy BT HEOOXiTHIX
IHBECTHLIA.

1. CyTHicTb Ta poJib inopmaniiiHuX TexXHoIOT i
B YIPaBJiHHi MAPKETHHIOBOIO AislJIbHICTIO

3arajioM MapKeTHHIOBY JisUIbHICTh MOXKHA PO3IVISIATH K NEBHUH LIUKJI,
SIKMH MTO€HY€E BUPOOHUKA 1 CIOKMBAaYa B MPOLIECi BUPOOHUIITBA MPOIYKIII,
if mpocyBaHH1 1 peamnizauii (puc. 1). HeobxigHo po3ymiTy, sike Miclie 3aiiMae
iH(popMalliiiHa cucTeMa MapKeTUHTOBOI JisIIBHOCTI, 11 TOJIOBHA MO3UITIS —
nocTiitanit iH(opManiitHuit 0OMiH MiXX BUPOOHUKOM 1 CTIOKHBAUEM.

MapxkeTnHrosa iH(OpMAIIis TOAUISETHCS HA 1BA BHIH:

1. BHyTpilIHIO — iHpOpMALIHHUH pecypc, SKUHA MICTUTBCS Y CTPYKTYpax
CUCTEMH MIANMPUEMCTBA, TIPOrpaMax, allrTOpUTMax 1 Iporpamax mnepepooKu
iH(popMalii;

Komrmnexc
MapKETHHTY

AKTyalbHICTh
i KpeaTHs

MapxkeTuHrosa
iH(popmamniliHa
cucTemMa

[nHOBawiitH]

Tupopmariiini

ITinnpuemcrBo CroxuBau

Moyeni Ta TEXHONOTIT

TEXHOJOTIT

Texnomorii

Qo MapKeTHHTY
,z\
& &
Q
& & N
x L IMoxa3HuKH &
Y &

e(eKTHBHOCTI

MapKeTHHTY

Puc. 1. Muxaiyna ingopmaniiina mojaenn
MapKeTHHTOBOI JislVILHOCTI MiANpHEMCTBA

JDicepeno: cgpopmosaro asmopamu Ha ocHogi [8—14]
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2. 30BHIIIHIO — CYKYITHICTh BiJOMOCTEH MPO KOHKPETHUI 00’€KT, SIKi
MICTATBCS y 0a31 JaHUX MANPUEMCTBA 1 CTOCYIOThCSI pPUHKOBUX YMOB, 3as-
BOK BIJ[ CITO’KMBAYiB, 3aKOHOJABCTBA.

30ip, HAKONMYCHHS, aHaii3 iHQOpMaIlii Ta pe3ylIbTarT MOXYTh JaTH
cydacHi iH(OpMaIliifHi TEXHOJIOT], 10 JaTh 3MOT'Y PAKTHYHO MUTTEBO
MIAKITIOYaTUCS 10 OyIb-SKUX CICKTPOHHHX MACHBIB, OCP)KYBAaTH MOBHY
iHpopMallifo mpo 00 €KT, IPOrHO3yBaTH Ta HA OCHOBI IPOAHANi30BaHOI
iH(hopMmalii npuiiMaTH ynpaBIiHChKI PILICHHS.

Bararo minnmpueMCTB CTHKAIOTHCS 3 Takow MpoOieMoro, siK Aedimut
JIOCTOBIpHOT Ta MOBHOI iHpopmauii. He Marounm A0CTOBIpHOI, MIBHIKOT
iHpopMaIiii, MApKETHHIOBHH B IPOCTO HE 3MOXKE 3AiHCHIOBAaTH CBOIO
po0OTYy, asie Ha HUHI CIIOCTEPIracThCs BEIUKUIT 00CST HaITHIIKOBOI iH(Op-
Marii, sika He Ja€ YCIIIIHO PO3BUBATH IMiANPHEMCTBO B MAapKETHHTOBIH
TUSUTBHOCTI. BUpimeHHs 1iei mpoOiaeMu € MOXIIMBAM 33 PaXyHOK 3aCTOCY-
BaHHS CYyYaCHUX aBTOMAaTH30BaHUX iH(OPMAIIMHNX TEXHOJIOTIH, SIKi ajar-
TOBaHI JIJI1 yMOB PHHKY. Y Cy4aCHOMY CYCITUILCTBI iH(OpMaIliifHi TEXHOJIO-
Tl 3aCTOCOBYIOTHCSI B YIIPABIIIHHI OPraHi3allisMy yCiX THIIB, JiFOTh y BCIX
chepax CycHiIbHOTO BUPOOHHUIITBA. AKTYyaJIbHUM Ta HEOOX1THUM € BUKOPH-
cTaHHs 1HQOPMALIHHUX TEXHOJIOT1H YIpaBIiHHA Y IPaKTUL KOMEepLiHHIX
oprasizaiii.

BuxopucTanHs MapKeTHHIOBUM BiJJIJIOM aBTOMaTH30BaHUX iH(opMma-
IIITHUX TEXHONOTil AACTh 3MOTY BUPILIMTH MPOOJIEMYy uYacy BHKOHAHHS
poOIT 1 HAIXOMKEHHS MAHUX y CHCTEMY YIIPaBIiHHS MAapKETHHTOBOIO
iHpopMarii€io, 3abe3neyars MApKETOIOTY NPUHHSATTS €(PEKTUBHOTO YIIpPaB-
JITHCHKOTO PIIIEHHS, BiJl IKOTO 3aJICKHUTh MaiOyTHE ITiIPUEMCTBA.

Pi3Hi HaykoBIIl TpakTyXOTh I1HQOPMAIIHHI TEXHOJIOTIi MO-pPi3HOMY.
C.B. Bbazapxko akieHTye yBary Ha IpOIECi, III0 BHKOPUCTOBYE CYKYITHICTb
3ac00iB 1 METO/IIB 300Dy, 00POOKH 1 TIepeadl JaHUX JIJIsl OTPUMaHHs iH(Op-
MalLii 3a JOIMOMOTOK TEXHIKH.

M.II. BoitHapeHKo y CBOIX IpaliX ONKUCyBaB iHGOPMAIliiiHI TEXHOJIOTIT
K 3aci0 MiIBUINEHHS e()eKTHBHOCTI 300Dy, aHai3y, pO3pOoOIeHHs, CTBO-
PCHHS Ta BUKOPUCTAHHS TEXHOJIOTii MapKeTHHTY. KepiBHUKY 1 MPalliBHUKH
MapKETUHTOBHX CITYkKO0 Ha CBOiX POOOYMX MICISX MOXKYTh IPAKTUYHO MHT-
TEBO OTPUMATU BUYEPNHY iH(opMalito mpo BUpoOJIeH] TOBapH 1 MOCIyTH,
I[iHY Ha HUX, [IOITUT HA TOBAPH Ta T. II. JUIS aHANI3y KOHKPETHOI BUPOOHHUOT
a00 PHHKOBOI CUTYaIIi.
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M#u X TpOMOHYEMO TPAKTyBaTH iH(OPMAIiiHI TEXHOIOTIi SIK CyKyTI-
HICTh PECypCiB, sKi JIal0Th 3MOTY PAalliOHATILHO OpraHi3yBaTh 30ip, aHali3,
BHKOPHUCTAHHS 1H(pOpMAaIIii Ha I IMTPUEMCTBI 32 JOTIOMOTOFO arapaTHOTO Ta
MPOrPaMHOTO 3a0€3MeYCHHSI.

[lepenyMoByM BUKOPUCTAHHS 1HPOPMALIHHUX TEXHOIOTH y MapKEeTHH-
TOBIH TISTTBHOCTI MAMPHEMCTB:

— HeoOX1ZHICTh 300py, BUKOPUCTAHHS Ta OOpPOOKH BEIHMKOTO 00Csry
JaHUX;

— HEpEeMpPe3eHTATUBHICTh 3HAUHOI YaCTUHM iH(pOpMaii, 1110 BUKOPUCTO-
BY€ETHCS;

— HEeBU3HAYCHICTh 30BHINIHBOTO CEPEIOBUIIA, 1110 Nepeadadae Heooxi-
HICTh HOCTIIHOTO 30HAYBaHHS PHHKY;

— BIMOTH OIIEPaTHBHOTO 300py I 00p0oOKH iHpOpMarii;

— HeoOX1MHICTh (opMyBaHHS 0a3 TaHKX 1 MONATBIIOT POOOTH 3 HUMU;

— MOXIIMBOCTI PO3IIMPEHHS Teorpadii MpoBENeHHS MapKETHHIOBUX
JIOCTIKEHD;

— MOXKJTUBOCTI 1HTEPAKTHUBHOTO CIIJIKYBaHHS Ha OCHOBI TEXHOJIOTIH
IuTepuery.

B ymoBax pUHKOBHX BiJTHOCHH iH(pOPMAIIiS BiIrpa€e BEIMKY POJIb B YIIPaB-
JIiHH1 MapKEeTHHTOBOIO JisUTbHICTIO. [H(opMartis, sika 30upaeThes 3a 10MOMO-
TOI0 CyJacHUX 1H(OPMALIHUX TEXHOJIOTIH, 1a€ 3MOTy PO3pOOHUTH €(hEeKTUBHY
CTpaTerito 1 TAaKTUKY MapkeTuHry. L5 iHdopmaris € 0CHOBHOFO [U1s1 31iHCHEHHS
KOHTPOJIO HAJ peali3ali€lo IX BUKOHAHHSI, IPUIHATTA e(EKTUBHUX Ta 100pe
OOTPYHTOBAHUX YNPABIIHCHKUX PIlICHb. SIKMIO YSIBUTH Cy9JacHHH MiIXiJ 110
PO3pOOIIeHHS CTpaTerii PO3BUTKY KOMITaHIi Ha OCHOBI MapaJiirM MapKETHHTY,
TO MOYKHA BHJIUTMTH KiJIbKa PIBHIB YTpaBIiHHS (pHcC. 2).

Ha BepxHbOMY piBHI Tij Yac po3poOJICHHS CTpaTerii IMiInpueMCTBa
ICTOTHY MIITPUMKY MOXYTh HAQJaTH MOXJIMBOCTI JTUHAMIYHOTO MOJie-
JIIOBAHHS CKOHOMIYHHX IPOIECIB, SIKE A€ 3MOTY IPOBOIUTU CIICHAPHUI
aHaji3 PO3BUTKY KOMIIaHIii, aHai3yBaTW HACTINKMA NPUHAHITTI THX YA
IHIIKX pillleHb, PU3HKIB, 10 BUHUKAIOTh, a TAKOXX ONTHUMI3yBaTH Kepyrodi
mapaMeTpH.

Ha cepennboMy piBHI ympaBimiHHS AJs peanizauii po3pobiaeHoi cTpa-
Terii BHKOPUCTOBYIOThCSI PM-pilieHHs (CHCTeMM YHpaBliHHSA KOpIOpa-
THUBHOIO e(eKTHBHICTIO), iHTerpoBaHi 3 Bl-mmardopmoro, mo 3abesnedye
3acobu Oi3Hec-aHam3y 1 Bizyamizarii iHpopmarrii.
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A
CrpareriuHe miaHyBaHHS

y A \

CuryauiitHuii neHTp
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CucteMHO- Cucremu
Excniepthi JIMHAMIYHWN aHaJIi3 HiATPUMKH
CHUCTEMH Ta IMHAMI4HE HPUHHATTA
MO/ICITIOBAHHS pilueHb

0\

VrpaBniHHs ¢)eKTHBHICTIO Ha OCHOBI cHCTeMH MOKa3HHKIB edektuBHOCTI (KPI)

PM-pimrenns
T — —\
MozentoBaHHs, dinancosa o .
. . o CrenianizoBaHi [InanyBanHs,
aHJTITHYHI KOHCOJTi/arlist Ta
L PM-nporpamu OIOJDKeTyBAHHS
TpOrpamMu 3BITHICTD

j o

-

I[Tnardopma Business Intelligence
[HdopmariitHO- [HCTpYyMeHTH
: : Data Data .
AHATITUYH] . OLAP .. JUISl BAKOHAHHS 3aTUTIB
warehousing Mining o
cucTeMu Ta 1100y /10BH 3BiTiB
< >
. »
OnepaTHBHE YIIPaBIIiHHSL
KoprioparuHi iHpopMariiisi cucTeMu Ta JuKepena AaHux
ERP CRM basu nannx Inmi cucremu

Puc. 2. PiBHi ynpasJ/iiHHsl cTpaTeriYyHuM pPO3BMTKOM HiAPUEMCTBA
HA OCHOBI iHTerpoBaHHUX cUCTEM

Joicepeno: cpopmosaro asmopamu Ha ocHogi [2]
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Ha HwkHBOMY PiBHI — OTIEPaTHBHOMY — YIPaBIiHHS 31iHCHIOETHCS 3
BUKOPUCTAHHSM CKJIAJTHUKIB KOPIIOPATHBHOI CHCTEMH YIpaBIiHHA: 0a3 i
CXOBHIII JITAaHWX, 1HQOPMAIIITHIX CHCTEM TOIIO.

EdextuHe iHpopmaniliHe 00CITyroByBaHHs BCIX €TalliB MapKeTHHTO-
BOT JIsIBHOCTI 3a0e3Meuye IIaHyBaHHS, aHaJli3, peani3alliio Ta KOHTPOJIb
HaJI TIPOBEICHHSIM CIICI[IaIbHUX 3aXOIIB i3 METOIO JOCSTHEHHS BUTIIHUX
OOMiHIB 31 CHOKMBaYaMHU NPOAYKIIii, YHACTIAOK SAKUX MiAMPUEMCTBO OJep-
Kye mpuOyTok. OTxe, HOBI iHPOpMaLIHHO-KOMYHIKALIHHI TEXHOJOrIl B
MapKETHHTY 3a0e3MeuyIoTh MiJIPUEMCTBO HEOOX1THOIO iH(pOpMaLli€lo, 1110
Ja€ ioMy 3MOTY 3/1iHCHIOBATH MEBHY B3aEMOJIIIO 3 OTOUYIOUUMH YMOBAMH,
CTIPSIMOBYBATH BiIHOCHHHM BIIACHHUX CJICMEHTIB JiSUTBHOCTI, CKEPOBYBATH 1X
Ha JIOCSITHEHHST METH.

Poxp inpopmMarifHuX TEXHONIOTIH Ta CHCTEM y Tpolecax YIpaBIiHHS
3pOCTarOTh KOKHOTO JHS, OCKUIBKH 3POCTArOTh BUMOTH CIICIHIATICTIB 13
MapKeTHHTY JI0 OTIEPATUBHOCTI, KOCTI Ta (OpPM TOAaHHS iHPOpMAITii.

2. Buau ta pynkuii mporpamMuoro 3ade3nedeHHst
JUUTSI YIPABJIIHHS MAPKETHHIOM HA MiIMPHEMCTBI

[Iporpamue 3a6e3neuenns (I13) as BUpilIeHHS TUIIOBUX MapKETHHTO-
BHX 3aBJIaHb 3a0€31e4ye aBTOMATU3AI110 MAPKETUHTOBOI iSJIbHOCTI B1JIMO-
BiJTHUX MiAPO3iIiB KOMIaHIi. ABTOMAaTH3aIlisl MAPKETUHTOBOI JTiSUTbHOCTI —
11 BUKOPUCTAHHSI B MAPKETUHIOBUX MiAPO3/iIaxX MiANPUEMCTB IPOTPAMHOT
1atOPMHU JUIS BUPIICHHS] THIIOBUX MapKETUHTOBUX 3aBJaHb.

ABTOMAaTH3aIlisl MAapKeTUHTOBOI MisJIbHOCTI 3alie)kaTh BiJl BHOOPY
CTPYKTYPH YTpPAaBIiHHA MapKCTHHTOM, PpO3IOIUTYy 3aBIaHb i 0O0OB’S3-
KiB 3alHATOTO y 1K cdepi mepcoHary. [Ipu 1poMy ciry:x0a MapKEeTHHTY
MTOCTABIISIE THIIIAM ITiPO3/ILIaM TIMPUEMCTBA 1HPOPMAIIIFO aHATI THIHOTO
1 pEeKOMEH/IAIlIHHOTO XapaKTepy, Ha sIKid 0a3yeThbcss NPUHHATTS PillieHb 13
MUTAaHb ACOPTUMEHTHOI, TEXHOJIOTIYHOI, HAYKOBO-TEXHIYHOI Ta () iHAHCOBOT
MOJIITUKY IMiIIPUEMCTBA.

CroronHi Bci iH(OpMAaITiiiHi TEXHOJIOTT, SIKi BAKOPHCTOBYIOTHCS B Map-
KETUHIOBIH JIISTILHOCTI, 00 €JJHYIOTh Y TPU TPYyTIH:

— Marketing Intelligence — nporiec BiZIcCTeEHHs MTOBEIIHKHA MOTEHLIN-
HHX CITO)KMBAYiB;

— Marketing Automation — mpouec ynpaBiaiHHS 00i3HAHICTIO CIIOXKH-
Baya i Oro 1HTEPEeCcOM JI0 MPOILYKIIil;
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— Advanced Workflow Automation — mpormec poOOTH i3 BHYTPIIIHBOIO
MapKETHHTOBOIO 1H()OPMAITIIErO 1 BHYTPIITHHO()IPMOBUMH MapKETHHTOBUMHU
TpoIIecaMH.

Jns indopmariiiiHoro 3a0e3rmedeHHs] MApKETHHIOBOT JIiSITBHOCTI BUKO-
PHCTOBYIOTH TaKi KaTeropii mporpam:

— iHTerpoBasi koproparueHi iHpopmamiitai cuctemu (KIC) i ERP-cucrem;

— yHi(iKOBaHI MAPKETUHIOBI iH(pOpMaLiiHI CUCTEMH;

— CRM-cucremu;

— apromarusoBati Call-ueHTpy;

— iH(opmaniitHi cuctemu 30yTy 1 IPOJAXKiB;

— aBTOMATH30BaHi CHCTEMH YIIpaBliHHA iH(popMmariitnum caiitom (IC).

XonHe mignpueMcTBO HEe MOXKe 30mparu iHQopmalio 0e3 3acTocy-
BaHHSA CyYacHHMX iH(OPMAIiifHO-KOMyHIKalifHUX Ta [HTepHET-TeXHOIIOo-
riit. Jlns monanpmoi oOpoOku 3i0paHoi MapkeTHHIOBOI iH(opMariii Bpo-
BaJDKYIOThCS THCTPYMEHTH IHTEJICKTyalbHOI Oi3Hec-aHamiTuku: Database
marketing (TexHosOTisi 00pOOKH iCHYFOUOi 0a3M JaHWX IiAIMPUEMCTBA Ta
BHUKOPHUCTaHHS 1€l iH(popMallii B po3po0JICHHI MapKETHHIOBOT CTparerii),
OLAP (00poOka maHHX, sIKa HOJSATAae y MiATOTOBII CyMapHOi (arperoBa-
HOi) iH(opMaLii Ha OCHOBI BEJIMKHX MACHBIB IaHUX, CTPYKTYPOBAHUX 32
GararoBumipHuM mpuHuunom) i Data Mining (3acobu iHTEIEKTyalbHOTO
aHaJli3y JaHuX, CYKyIHICTh METOJIB BHUSBIEHHS B JJAHUX PaHille HEBiJ0-
MUX, HETPUBIATBHUX, IPAKTUYHO KOPUCHUX 1 TOCTYIHUX AJIS iHTEpIIpeTa-
11ii 3HaHB).

VYei mporpamu, SIKi 3aCTOCOBYIOTBCS B MAapKETHHTY, AKTHBHO pPO3-
BUBAIOTHCSl 1 BIIPOBADKYIOTBCS B HOBI Komruiekcu: SFA (Sales Force
Automation), CRM (Customer Relation Management), ERP (Enterprise
Resource Planning), ERP II (Enterprise Resource & Relation Planning),
SCM (Supply Chain Management), MRP (Materiel Requirement
Planning), MRP II (Manufacturing Resource Planning), CSRP (Customer
Synchronized Resource Planning), DCM (Demand Chain Management), BI
(Business Intelligence) [5].

[Mporpamue 3a0e3neueHHs IS YIPABIiHHI MAPKSTUHIOM Ha MIAMPUEM-
CTB1 HaJlidye 6arato mporpam i3 pizHUM HPU3HAYEHHSM, SIKi MOXHA MOJi-
JUTH Ha Tpynu [2-8]:

1. Ilporpamu BHYTpIIIHBEOI MAPKETUHIOBOI 3BITHOCTI, 0a3n NaHMX, SIKi
30epiratoTh iH(pOpMaIio Mo KIIEHTIB, MPOaKi Ta PO KOMEPIIHHY TisUTh-
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Ta6mmis 1

IopiBHsIIbHA XapaKTepUCTHKA OKpeMHUX iHpopManiiiHuX cucTeM

Ha3zBa cucremu

Mopnyai nporpamu

Pesyabrar

InanyBaHHSs TPOJAKIB i
BHUPOOHMIITBA, YIPABIiHHS
MOIUTOM, CKJIaJIaHHSI TIIaHy

OmnepaTiBHE OTPUMAHHS
neraiizoBanoi iHdopmarii
PO HOTOYHI pe3yIbTaTH
TISUTBHOCTI MiANPHEMCTBA;

MRP II BUPOOHHIITBA, TVIAHYBaHHS
. . JIOBIOCTPOKOBE, OIIepaTHBHE
(manufacturing | MaTepianbHHUX TOTpEO, .
- . i ieTajbHe ITaHyBaHHs
resource crienudikaiiist HPOIYKTIB, . L
. . . JHsUTBHOCTI iNPUEMCTBA 3
planning) YIpaBIIiHHA 3alacaMU, YIIPaBIiHHA .
MOJKJIMBICTIO KOPUTYBaHH;
TUTAHOBHMHU HIOCTaBKaMH, . . .
. A BioOpakeHHs (hiHAHCOBOT
yIpaBJIiHHA Ha PIBHI BUPOOHHYOTO | . ..
Hex JiSsUTBHOCTI MiJIpUEMCTBA Y
Y- LiJI0MY.
THTerpamis 3aBnanb i
. . . . | 6a3 manmx ycix BigaimiB
®dinancu Ta OyXraiarepcbKuil 00IiK; JAHIX Y ae
ERP . KOMITaHii;
. YIIPaBIIiHHS IEPCOHATIOM;
(Enterprise . 3a0e3IeYeHHsT CTBOPEHHS
CKJIaJ[; TIPOJIAX; YIIPABIiHHS . He
Resource : - €IMHOTO iH(OopMaILiiiHOrO
Planning) B3a€MOBIZTHOCHHAMH 3 KII€HTAMH CepeJIOBHIIIA: MPUCKOPEHHS
(CRM); BupoOHHIITBO. > .
JOKYMEHTOO00Iry MK
BiJIJIaMH.
SCP (supply chain planning, [ligBuieHHs piBHS
TUTAaHYBaHHS JIAHIIFOXKKIB 00CITyroBYBaHHS;
MOCTayaHb) — MJIAHyBaHHS, onTuMi3amis BUpOOHHYOTO
SCM (hopMmyBaHHS KalCHIAPHUX LUKITY; 3MEHIICHHS
(Supply Chain rpadikis; CKJIAJICHKHX 3aIlaciB;
Management) SCE (supply chain execution, M ABUIICHHS
BUKOHAHHSI JIAHIIOKKIB II0CTAa4aHb) | peHTA0CIBHOCTI;
— BIJICTE)KCHHS JIOTICTHYHHX KOHTPOJIb BUPOOHHYOTO
orepariil i KOHTPOJIb IX BUKOHAHHS. | IPOLECY.
36epexenHs naHux (data OuuIieHHsI, KOHCOJIaIis
warehouse); aHai3 JaHUX JIaHUX;
— BUKOpHUCTOBYIOThCSI OLAP- 30CepeKEHHS yBary JIMIIE
BI IHCTPYMEHTH; ITOJIaHHS TAaHNX Ha KJIIOYOBHUX YMHHHKAX,
. — JUIsL TIPE/ICTABIICHHS TaHUX 1110 BIUIMBAIOTh HA
(Business BUKOPHCTOBYIOTHCS pi3Hi rpadiuHi | e(heKTHBHICTS;
Intelligence) P Y PI3HL TP ’

3aco0u: 3BiTH, rpadiky, riarpamu.
3araapHONPUIHATAM 3aC000M
Bizyauizauii fanux € indopmariitai
naneni (dashboards).

MOJICIJIIOBAHHS PE3yJIbTaTIB
PI3HUX BapiaHTIB Jiif;
BIJICTe)KCHHS Pe3yJIbTaTiB
TIPUIHSATTS PillIeHb.
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(3akinuenHs Tadmwii 1)

Ha3sBa cucremu Mopayai nporpamu PesyabTar
CSS (customer service & support —
aBTOMATH3AIis CITY>KOH TIITPUMKH
Ta 00CIIyrOByBaHHS KIII€HTIB);

SFA (sales force automation ABToMmarH3aiis
CRM — aBTOMAaTHU3AaLlis AisVIBHOCTI B3a€MOJIII 3 KJIi€HTaMu
MPOAABIIB); (3aMOBHHMKaMH), 30KpeMa
(Customer . . . .
Relation MA (marketing automation — JUIS T1ABULIEHHS PIBHS
aBTOMATH3aIlis] MAPKETHHT MIPOIasKiB, ONTUMI3aMii
Management) TA3AIL Map Y) POl > . Sall
— aHaJi3 UiIb0BOT ayauTOpii MapKETHUHTY 1 HOMINIICHHS
i popmyBaHHs KoJIa CBOET 00CITyrOBYBaHHS KITi€HTIB.

KITIEHTYPH, pO3POOJICHHS IIJTaHIB
MapKEeTHHIOBUX KaMITaHiii i aHai3
pe3yJIbTaTiB.

Joicepeno: cpopmosaro asmopamu Ha ocnogi [1-15]

HicTh mignpuemcta. Takumu nporpamamu € Microsoft Excel 1 Access,
[Mapyec, 1C.

2. CRM-cuctremu. B indopmarn3arnii cTpaTrerivHuX acleKTiB MapKe-
TUHTOBOI JiSUTBHOCTI MiANPHEMCTBA HaO1IbIIe 3HAUYEHHS MAalOTh CUCTEMH
kiacy CRM (customer relationship management — ynpaBiiHHS B3a€MOBIiJI-
HOCHHaMU 3 kiieHTamu) Ha puHKy icHye Benmka kinbkicte CRM-nponyk-
TiB, HAUTIOIIUPEHININMH €:

birpikc 24. CRM — Ha0ip IHCTPYMEHTIB, SKHI JIOTIOMAra€e IiITPUMY-
BaTH ¢(EKTHBHY B3a€MOJII0 3 KIIEHTAMH Ta aBTOMATH3YBaTH IMPOJIAXKI.
[Iporpama 30epirae iHpopMaILlif0 PO MPAIIBHUKIB MiIPHEMCTBA, HOTO
MOTEHI[IHHUX Ta IMOTOYHHX KJIEHTIB, MApTHEPIB 1 HaBITh OJCPIKyBadiB
mpecpenisiB, Pikcye KOXKHY 10 3 yciMa JOKYMEHTaMU.

MeHeKMEHT 1 MApKETHHT — CUCTEMa KepYBaHHS B3a€MOBITHOCHHAMU
3 KJIIEHTaMH, SIKa OPIEHTOBaHA Ha MPOJIaX TOBAPIB 1 HAJIAHHS PI3HOTO POAY
MOCITYT, CEpBiCHE OOCIYrOBYBaHHS KIII€HTIB 1 MOke OyTH BHKOpPHCTaHa
BciMa cIry0amu.

AmoCRM - cucrema oOMNIKYy KIIEHTIB 1 Yron JUIs BUIIUTY MPOJAAXIB,
IHTETpAIlisl Y CEPBICH, SIKI TAIOTh MOXKIIUBICTH IOIMTOBOT Ta SMS-pO3CHIIKy;
muQpoBa BopoHKa mpogaxis. CTaTUCTHKA i BOPOHKA IIPOIAXKIB IO KOOKHOMY
CHiBpOOITHUKY J1a€ 3MOTY KpiM MIEPBUHHOTO OOJIIKY 11 i MpOTrHO3yBaTH [6].

Terrasoft — momomarae aBTOMaTn3yBaTH Oi3HEC-NIPOIECH, JOKYMEHTO-
00ir, yrpapniHHs iH(OpMaIi€lo PO KIIEHTIB, YIPABIiHHS MOTEHIIHHUMHI
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yTOIaMH, YIPABIIHHS MPOEKTAMH, YIpaBIiHHS podounm dacom. Terrasoft
CRM oxorutoe yci cdepu yrpapiIiHHSI B3a€MOBIIHOCHHAMH 3 KIIEHTaMU
Ta Oprasizailii BHyTPIIIHIX IPOLECiB miaIprHeMcTBa [7].

Salesforce — amepukaHChKa PO3poOKa, MO0 HAga€ IMUPOKHHA CIIEKTp
MOJKJIMBOCTEH — BiJl KACTOMI3allii CHCTEMH JI0 JIETKOi 1HTerpaii 3 iHIMMA
cepsicamu [8].

IIporpama «®PAHT» — 1ie iHCTpyMEHT aHanizy (piHaHCOBO-TOCHOAAP-
CBKOI JIISUTBHOCTI TIAMIPHEMCTBA, B1IOOpaXkeHO1 y 3BiTHOCTI. OKpiM IHOTO,
cUCTeMa BUKOHY€ OLIHIOBaHHS MOTEHLIaTy OpraHizaulii 4 miAnpueMcTBa
Ha MaiOyTHE, TOPIBHSUIBHUAN aHalli3 MapTHEPIB, IO IPYHTYETHCS HA JIAHUX
30BHIIIHBOT 3BITHOCTI.

3. [Iporpamu ass aHami3y MpOgaKiB Ta TOBApiB — II€ MPOTPaMH, SIKi ITpH-
3HAUCHI JJIs aHali3y MPHOYTKOBOCTI OKPEMHX TOBApiB Ta TOBAPHUX TPYII,
MPOTHO3Y NOMUTY Ha ToBapu. Hampukman:

«ITapyc-AHaniTHKa» — Tporpama 3[iHCHIOE OIIIHKY BCIX JaHHX IPO
TOPTIBJIIO T OCHOBHUX PE3yJIbTaTiB Oi3HECY, TAKUX SIK MIPUOYTOK, BUPYUKa,
JIOX1J, 30MTKH TOIIO, [0 3HAYHO CHPOIIY€E aHATI3 PEeaTbHOrO CTaHy IijI-
MIPUEMCTBA; MICTUTh MOTYXXHHUIA POTHOCTUYHHNA PO3ALI, SKHHA AaCTh 3MOTY
CIUTAaHYBaTH 3aKyITiBIl BUXOASYM TUIBKH 13 CYMH 3aKyIiBii, NPH IOMY
aBTOMATU4YHO OyIyTh BU3HA4YECHI HAWOLIBII PUOYTKOBI TOBApH 1 CKIIAZCHO
MIPOTHO3 TOTIUTY [4].

TIBCO Spotfire — 3py4Ha mporpama, MpH3HAUEHA ISl JTOCIiIKCHHS
JaHUX KOMMaHii, iX Bisyasi3amii Ta NMPOTHOCTUYHOTO aHATI3y IS HpH-
WHATTS ONTUMAaNbHUX ympaBmiHChkUX pimenb. TIBCO Spotfire nanmae
MOXIIMBICTh BUTBHO JIOCIIIJDKYBAaTH CBOI JIaH1, 31CTABIATH X, B3aEMOJISITH I
OOMIHIOBATHCS JTAHUMH Ha Oy/Ib-IKOMY PiBHI JeTamizarmii [5].

DeloPr — aBromatu3ye BUKOHAHHS BEICHHS 0OMIKY 3aKyMiBii TOBapiB Ta
ICTOPIT CIJIaTH 10 HUX; BEJICHHS OOJIKY MPO/IaXxy TOBapiB, BiJIBAHTAXKCHHS
Ta MOBEPHEHHS; BUKOHAHHS OIepalliii 13 nepeJaHHs Ta NpUMaHHs TOBapiB
Ha KOHCHTHAIIIIO; I ITOTOBKY aKTiB MepeaaHHs, IPUAMaHH Ta TOBEPHEHHS
TOBAapiB; POBEJCHHS PE3EPBYBAHHS, BeJIeHHs 00Ky TOBapiB Ha CKIAII.

4. IlporpamHi 3aco0H 11t TPOBEECHHS MAPKETHHTOBHX JOCTIKEHb. OCHO-
BHE 3aBIaHHs IPOrpaM Ii€i Tpymu — iH(pOpMAaIiiiHO-aHATITHYHA MiITPHMKA
YTIPaBIiHHSA MApKETHHIOM Ta KOMEPUiIHOI MisTbHOCTI i IIPUEMCTBA.

«BECT-MapkeTHH» — mporpaMa Jjisi aBTOMaTH3allil MapKETHHIOBOTO
aHauizy. YBeZieHHs iH(popMallii 31 CHIOETHCS Y BUTIISIIL OI[IHOK 32 IIPHHIIU-
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TIOM «TipIIe/Kpaiiey, «BaxINBe/ApyropsiHe». YBEJCHI AKICHI JlaHi mepe-
TBOPIOKOTHCS CHCTEMOIO Ha KUIBKICHI, 110 JIa€ 3MOTY TIPOBOJMTH Bi/IIOBIIHI
po3paxynku. «kBECT-Mapkerunr» 6azyerbess Ha Metonukax: SWOT-ana-
mi3i, mozeni Pozenbepra, meroxi 4P, marpuii Ancodda [6].

Marketing Analytic — mporpama, sika Hajgae iH(GOpMaIiHO-aHaTi-
TUYHY JOIOMOTY BiJJilaM MapKeTHHTY Ta JIOIIOMAarac€ yIpaBiIsaTd 0i3-
Hec-mporecamu [7].

Marketing Expert — mporpama gae 3MOry 3AiIMCHUTH NO3UIIOHYBaHHS
KOMIIaHii Ha PUHKY, TIPOBECTH PETENILHUN aHaIi3, chopMyBaTu ONTUMAIBHY
CTPYKTYypy 30yTy. BoHa po3paxoBye Taki MOKa3HUKH: MPUOYTKOBICTh PI3HUX
CCTMEHTIB PUHKY 1 TOBapiB, YaCTKa PHHKY KOMITaHii 1 Temmnn ii 3pocTaHHs [8].

«Kacarka MmapkeTHHI» — IIporpama popMye I1ii i cTpaTerii MapKeTHHTY;
MIPOBOUTH aHAJi3 TOBApPHOI HOMEHKJIATYPHU MiJIPHEMCTBA, PHHKIB 30yTy;
poOUTH BiIOIp CTpaTerii pO3BUTKY; PUHKH MOCTa4aHHs; BAPOOHUIITBO [5].

Marketing Explorer — mporpama st BUSBJICHHS MOTPEOM IOKYIIIIIB
(criokuBaviB) i3 METOH MOBHIIMIOIO PO3YMIHHS TOTpeOd Ta BHOA00AHB
MOKYTII[IB, BUSIBJICHHS TOJIOBHUX KOHKYPEHTIB (DipMH, aHaITi3y MapKETHHIO-
BHX 3aXOJIiB Ta CTpaTerii.

5. CrarucTuuHi NporpaMM — HporpaMu Ui BUpILIEHHS Oi3Hec- Ta
JIOCITIIHUX 3aB/IaHb. MapKEeTUHTOBI 3aBJIaHHS, SIKi BUPIIIYIOTh CTATUCTHYHI
MPOTpaMU: CErMEHTAIlis] PUHKY, aHaIi3 PEe3yJbTaTiB JOCIIKCHb, BUBUCHHS
CE30HHOCTI MOMUTY, IPOTHO3 MOMHUTY, MOPiBHUIBHUIN aHANi3 TOCTa4yalbHU-
KiB, aHaJIi3 iHpopMalii Mpo KII€HTIB Ta Mpogaki, MEAIaIUIaHYBaHHS Ta iH.
Taxumu mporpamMamu €:

STATISTICA — mporpamHmii MakeT sl peamizaiii BeIMKoi KiJTbKOCTI
MIpOIeyp ISl YIPABIiHHS JTaHUMHU, aHalli3y JaHWX, BUAOOYTKY 1 Bi3yaui-
3amii ganux [3].

SPSS — naker aist mpoeciiHOro CTaTUCTUYHOTO aHaMi3y Yy cdepi corri-
OJIOTIYHOTO Ta MAapKETHHTOBOTO aHali3y. 3aiiMae MpOBiAHE MicCIe cepen
mporpam, IpU3HAYCHUX JUIS CTATUCTUYHOI 00poOku iH(opmamii. OCHOB-
HOI0 OCOONUBICTIO L€l MPOTpaMu € Te, IO Pe3yJbTaTh aHaNi3y MOXHA
HAOYHO TMPEJICTABISITH Y BUNISAII TaOMHIb 1 glarpam pi3HUX THITIB, MOIIN-
pIOBaTH KOPUCTYyBayaM MEpEXi, 3aBaHTa)XyBaTW OTPUMaHI pe3ylbTaTd B
iHIII Iporpamu [2].

EViews — mporpamue 3a0e3neueHHs Ui CKOHOMETPHYHOTO MOJIEIIO-
BaHHA. EViews MO)XHa BHKOPHUCTOBYBaTH JUISI 3araJIbHOTO CTaTUCTHYHOTO
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aHaJi3y Ta CKOHOMETPHUYHOTO aHaNi3y, TAKUX SK MOTEPEUHUH Tepepi3 Ta
MaHEeNILHUI aHai3 TaHuX, OIlIHKA Ta MPOTHO3YBaHHS YaCOBHX PsIIB [4].

6. ['eoirdopMaIliiiHi CHCTEMH — IIPOTPAMH, K1 JJOTTOMAraroTh Bi3yamizy-
BaTH MapKETHHTOBY 1H(OpPMAIIitO 3a reosIoKalliero (MicTax, perioHax).

[eoMapKeTHHT — TEXHOJOTIS TMPHHHATTS PIMICHb 13 BHKOPHCTaHHSIM
MPOCTOPOBHX JIAaHUX Y TPOIIECt 3MIHCHEHHS isTIbHOCTI Y cdepi 30yTy mpo-
JyKIii, yrpaBiiHHS MPOCTOPOBO PO3MOALIEHUMU 00’ €KTaMu, OB’ I3aHUMHU
31 CIIOXKMBauyaMH, MAPTHEPAMHU, KOHKYPEHTHUM CEPEIOBHUIIEM 3 ypaxyBaH-
HSIM TX MICIICTIOJIOKCHHSI.

KonSi-perionansauii MapkeTHHr — reoinopmariiiina cuctema, opieH-
TOBaHA Ha BiTOOPaXXEHHS MApKETUHTOBO1 iH(pOpMarii, KOHTPOJIb IPOJAXKIB,
PEeKJIAMHHX KaMIIaHiH 1 CTaHy pUHKY B perioHaJbHOMY po3pisi [3].

ArcGIS — mpoxykT i3 HabOPOM MOTYKHUX IHCTPYMEHTIB ISl CTBOPEHHS,
YIpaBJIiHHS, aHATI3y Ta Bi3yami3aiii IpOCTOPOBUX JIaHUX; MOEIHYE (DyHK-
IOHATBHICTD ArcView 13 MOKITMBOCTSIMU CTBOPEHHS Ta MOJICIIOBAHHS 0a3
reonanux (BI/l); posmuproe (yHKIIOHATBHICTh BHIICTIEPEIIYCHUX TMPO-
nyktiB (ArcView, ArcEditor) HaOopoM MOTYXKHHUX 1HCTPYMEHTIB JIsl PO-
CTOPOBOTO aHasi3y i Fre000POOKH JaHHX.

7. Ilporpamu, ski mpu3Ha4YeHi st 300py Ta oOmiKy iHpopMarii mpo
BHYTpIIIHE cepeoBullle. BoHM cHCTeMaTH3ylOTh Ta 30UpaOTh AaH1 L1010
OCHOBHHUX TOKa3HUKIB AiSJIBHOCTI MiIPHEMCTBA Ta HOTo (piHAHCOBO-EKO-
HOMIYHOTO CTaHy.

Hanpuknan:

«ERP-cuctema 1C» — me mponykt ¢ipmu «1C», mpusHadeHUH s
aBTOMAaTH3AIlil OyXraJTepChKOrO Ta YIPaBIIHCHKOTO OOJIKY (BKIFOYAHOUU
HapaxyBaHHS 3apIUIaTH W yNpaBIIiHHS KaJpamu), CKOHOMIYHOT Ta OpraHi-
3aIiiHOI JISUTBHOCTI MiIPUEMCTBA. YCI MPOrpaMHi pillIeHHsT pO3pOOHUKA
CTBOpEHI Ha 0a3i eIWHOI TEXHOJIOTIYHOI MmIardGopMu 1 (GyHKIIOHYIOTH 3a
3araJbHUMU TIPUHIIATIAMU [6].

«MapkeT+» — mmporpama Jia€ 3MOTy aBTOMaTHU3yBaTH BC1 aCIIEKTH IisUTb-
HOCTI TOProBoro minnpueMmcTa. KoMIuieke iHTerpoBaHuii 3 yciMa BUIAMH
CIeINiaai30BaHOr0, EJIEKTPOHHOTO, TOPrOBOTO 001aHaHHs [4].

SAP ERP — npusHadeHuii [y KOHTPOIIO, TIOKPALILYE 1 TIOJNETIye poOOTy
Ha BCiX AUISHKax Oi3Hecy — Bif YBEACHHS BIIOMOCTEH i3 MEPBUHHUX TOp-
rOBO-OOJIIKOBHX PETIiCTPIB 10 MIATPUMKHU KEPIBHUIITBA B NMPUHHATTI CTpa-
TEriYHO BaXJIMBUX pimeHb. Ha ocHOBI naHoro [13 y koMmaHii CTBOPHOETHCS
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enuHNi iHGOPMaIHHII IPOCTIp, SIKUI CTPYKTYPHO PO3IIOALIECHHI O iepap-
XIYHHMX PIBHAX 1 32 cdepamu poOOTH: 30yT, 3aKyIiBIi, BUPOOHWYE IIJIaHY-
BaHHS, ONIepaTUBHA JIIsUTbHICTD, PIHAHCOBHI 1 CKIAJICHKHIA OOMIK 1 T. 1. [7].

«lanmaktuka ERP» — 1e THyukwid i cy4acHUU 1HCTPYMEHT JUIS BHPi-
IICHHS OTOYHHX 1 CTPATETIYHUX YIPaBIIHCHKUX 3aBIaHb CY4aCHOTO ITiJ-
MPUEMCTBA B yMoOBax Nu(ppoBoi ekoHOMIKH. [Iporpama ckiamaeTses 3 piz-
HUX MPOrpaMHUX MOJYIIB, SKI MOXKHA MiA0OMpaTH 1HIUBIAYyaIbHO 3aJIEKHO
BiJl MOTpeO 1 TEXHIYHUX MOMIJIMBOCTEH MiNMPUEMCTBA. ABTOMAaTH30BaHA
cucrema «lanaktuka ERP» Oyma crenianbHO po3pobieHa JUisi BUKOPH-
CTaHHS B YMOBaX BITUH3HSIHOT €KOHOMIKU 3 YPaxyBaHHSIM CJIOB’SIHCHKOTO
MEHTAJIITETY 1 YCTaJICHUX TPAJIUIIII BeJICHHS O13HECY, a TAKOXK MIEPMaHEHT-
HUX 3MiH 3aKOHO/aBCTRA [4].

8. Ilporpamu [uist 300py Ta oOIiKy iH(OpMAIIil PO 30BHILITHE CepeIo-
BHUIIIE, SIKI JaF0Th MOXKIIMBOCTI CHCTEMaTH3yBaTu Ta 30upart iHdopMmariito
PO MIKPO- Ta MaKpOCEPEIOBHUIIE TiSUTBHOCTI i IPUEMCTBA.

Infostream corporate — mporpama J1a€ 3MOTY CIPOCTUTH BHUPILICHHS
OCHOBHHX 3aBJaHb iH(opMmarliiitHoro Moniropuury 3MI: moOymoBa Memia-
penyTarii KOMIaHii; MaKCUMaJIbHO TIOBHE BIICTEKEHHS MyOJTiKallili B €1eK-
TpoHHUX 3MI; BiJCTeXKEeHHS NiJIBLHOCTI KOHKYPEHTIB, MapTHEPIB 1 pery-
JIFOIOYKMX OPraHiB JUIs OMIEPATHBHOIO PEaryBaHHs Ha MOMIIl Ta CBOEYACHOTO
KOPHUT'YBaHHs BIIACHOI CTPATETil; MOIIYK MOTCHIIIHHUX KIi€HTIB Ta MapTHE-
piB; BU3HaueHHS piBHS JosuibHOCTI 3MI o mianpuemcrsa, TM [5].

«KonSi-MapkeTHHr» — nporpama yrnpasiiHHS KOHTaKTaMH 3 HEBEJIH-
KHM Ha0OpOM MOXJIMBOCTEH reHeparlii 3BiTiB. DyHKIIISIMH IPOTPaMH €
opranizailisi poOOTH perioHallbHUX MEHEKEpiB, BEJICHHS JO0ChE Ha KIli-
€HTIB Ta icTOpIi CHIJKYBaHHS 3 HUMH, IMONITOBA PO3CHIIKa, Internet-map-
KEeTHHT, aHaJi3 JUHAMIKH KOHTAKTIB 13 KIIIEHTaMH, aHalli3 peakiii Ha
pekiamHi kammasii [1].

«KonSi-1iiHoBuiA MOHITOPUHTY». DYHKIIII: CITOCTEPEIKECHHS 32 KOHKYPCH-
TaMH, JTOCII/DKEHHS I[iH KOHKYPEHTIB Ta 1X MOJaHHS y BiIHOCHINA BaJIOTI
Ta ONUHHILIX BUMIPY, PO3PAXyHOK ONTUMAIBHUX MPOJKHUX IIiH, IHICKCHI
METO/IM aHaJli3y LiH KOHKYpPEHTIB.

«KonSi-cerMeHTyBaHHS 1 PUHKW» — IHCTPYMEHT, NpH3HAYCHUH IS
BUJIUJIGHHSI 1 BHBYEHHS CErMEHTIB puHKY. llporpama dopmye posmomin
KJIIEHTIB Y KOOpJIMHATAX 3a PI3HUMHM MapaMETPaMH 1 BHIUILE XapaKTEpHi
rpynu (KJ1acTepy), Ha BUBYCHHI SKUX MOXKHA CKOHIICHTPYBATH CBOIO yBary.



Collective monograph

9. Indop